Ree 
om 


be 
Seba 


ie 


Digitized by the Internet Archive 
in 2022 with funding from 
University of Toronto 


https://archive.org/details/31/61115507899 


Te Bae : 
( fl : 7 


at 
4 
; 7 . 


vQea. io» 
RE ie ted 
+" WME en 
: = seg 

i BS ae 

. 


™.“V. 
YAS sy 

PS ie, ae ot 

BEES E> 


COVER PAGE 

Clockwise from bottom left: 

Election Night Special/Décision 97, 
CBC/Radio-Canada television networks; 
Marc-André Masson, Reporter, RDI, Manitoba; 
Ice Storm in Quebec and Eastern Ontario; 
Catriona LeMay Doan, Gold Medalist, 
Women's 500 metre, Speed Skating, 

1998 Winter Olympics, Nagano, Japan 


PHOTO CREDITS 
CBC Archives, Canapress/Frank Gunn, 
Teckles Photo Inc., V. Tony Hauser Photographer 


ISSN 0708-9392 


DESIGN AND LAYOUT 
Charlton+Company Design Group 


PUBLICATION AND DISTRIBUTION 

Corporate Communications and Public Affairs 
Canadian Broadcasting Corporation 

P.O. Box 3220, Station C 

250 Lanark Avenue 

Ottawa, Ontario K1Y 1E4 

(613) 724-5721 

e-mail: commho @ottawa.cbc.ca 


INTERNET SITE 
ebc.radio-canada.ca 


Aussi publié en version francaise 


Table of Contents 


The Annual Report of the Canadian Broadcasting Corporation for the year 
ended March 31, 1998, is published in accordance with the provisions of 


the 1991 Broadcasting Act, Part III, section 71. 


Corporate Overview 


Corpubate PTOe.. coi saccnces ce: ; 
Financial Highlights .............. 
Message from the Chair |... 

CBC Board of Directors 1997-1998 
Improving Corporate Governance 
Message from the President and CEO 
The Road to Renewal ............. 

The Regulatory Environment 

The Broadcasting Environment... 


Programming Highlights 


English Radio ....... 

French Radio... 

English Television . 

French Television 

CBC Newsworld .. 

Le Réseau de l’information ... 
Radio Canada International 
Servet. ee 


Public Accountability .. 
National and International Awards 


Appendices 


CBC Owned and Affiliated Stations 
Senior Officers of the CBC 
Main CBC Addresses 


Financial Report 


see inside back cov 


18 
21 
24 
va | 
30 
32 
33 
34 
35 
36 
4] 
43 


44 
46 


PX 


47 


( 


BC 


Corporate Profile 


STATUS 

The Canadian Broadcasting Corporation, 
Canada’s national public broadcaster, 

was created by an Act of Parliament on 
November 2, 1936, and now operates under 
the 1991 Broadcasting Act. It is accountable 
to the Parliament of Canada through the 
Minister of Canadian Heritage, to whom 

it reports annually. 


PROGRAM SERVICES 
CBC program services include: 


* two main television networks, one in 


English, one in French, which offer general 


and special interest programs; 


¢ four main radio networks, two in English, 


two in French, which offer information and 
general interest programs as well as classical 


music, jazz and cultural programs; 

* two all-news and information television 
networks, one in English, one in French, 
entirely financed by cable subscriptions 
and advertising revenue; 


¢ radio and television services to the North in 


English, French and eight native languages; 
a digital pay audio service offering 30 contin- 
uous music channels 24 hours a day, without 


talk or commercials. 


CBC also provides, on behalf of the 
Government of Canada, an international 
shortwave radio service which broadcasts 
in seven languages. 
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DISTRIBUTION 


CBC programs are distributed through satellite 
in combination with microwave and landline, 
feeding 93 CBC owned stations, 1,165 CBC 
rebroadcasters, 28 private affiliated stations 
and 291 affiliated or community rebroadcasters. 


FINANCING 


CBC is financed mainly through public funds, 
supplemented by advertising revenue on 
television and various other revenue sources. 


Financial Highlights 


PARLIAMENTARY OPERATING APPROPRIATIONS 


Operating appropriations are decreasing in line with government directives. 
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OPERATING APPROPRIATIONS** AND NET REVENUES 


The Corporation’s reliance on net revenues is increasing. 


Revenues, net 
Operating Appropriations 
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age from the Chair 


As the new millennium dawns, CBC/Radio-Canada finds itself on the threshold of a bold, 
challenging and exciting period in its history. With downsizing, budget cuts and restructuring 
behind us, we begin the process of planning based on our public mandate, planning based on 
our strengths, planning firmly focussed on the future. 

This past year marked the last in a massive downsizing and restructuring exercise embarked 
upon only a few years ago. At the beginning of my first mandate in 1995 it was difficult for 
any of us to fathom how the Corporation would be able to cut so much and still remain a vital 
instrument of Canadian identity. 

But 1997-1998 also augured winds of change for CBC/Radio-Canada. 

Last summer, English Television launched a bold new season where Canadian content was 
the star of prime time and a leading character during the day. French Television launched eight 
new drama series which garnered critical acclaim and wide audiences. French and English Radio 
networks, in large part hate to the Government's additional funding of $10 million dollars 
per year, introduced new schedules with new programs from all parts of Canada. English Radio 
networks re-branded their services to the now ubiquitous Radio One and Radio Two; and 
French Radio renamed their services Premiére Chaine for AM radio and Chaine culturelle 
for FM stereo. And throughout this year, the women and men, the artists and the artisans 
of CBC/Radio-Canada particularly distinguished themselves in times of crisis and in times 
of shared joy. 

To be sure, while we have numerous accomplishments to be proud of, CBC/Radio-Canada 
continues to be a work in progress. 

As the pressures of globalization increase, efforts to protect the strength and diversity of 
Canada’s cultural identity must be redoubled. A strong CBC/Radio-Canada, clearly focussed on 
the essence of its mandate — to reflect, nurture and strengthen Canadian identity — is essen- 
tial to the very survival and continuance of our culture. CBC/Radio-Canada, as Canada’s 
national public broadcaster, has an abiding responsibility to link Canadians from coast to coast 


to coast, overcoming distance and geography, generational differences and language barriers. 

In my second term as Chair of CBC/Radio-Canada, | want to ensure that in the years to come 
this Corporation is recognized for its commitment to the Canadian public, and for its leading 
role in reflecting and transmitting Canadian values and concerns in a manner befitting a great 
national institution. 

In recognition of the rapidly changing broadcast environment, the Board of Directors has en- 
dorsed a dynamic strategic planning process which will guide CBC/Radio-Canada into the next 
millennium. In charting a new course for CBC/Radio-Canada it is crucial that we examine the 
key challenges which confront us today and which will confront us in the future. 

The CBC is mandated to bring a special, essential service to Canadians. A service that is 
unique to CBC/Radio-Canada as Canada’s national public broadcaster. CBC/Radio-Canada is 
one of the principal means of conveyance of our culture. To maintain this role in the long term, 
we must welcome and nurture new voices, while continuing to serve our loyal audiences. It is 
therefore important to examine how CBC/Radio-Canada reaches out to younger performers, 
to younger audiences and to underserved ones. 

We must also look at the level of service the CBC provides to all Canadians. As we apply for 
licences for new services, we must assess whether we are not simply improving services to exist- 
ing audiences, to those who already have full access to our constellation of services. | am heart- 
ened by the new linkages the Internet has brought to rural, remote and Northern communities — 
but its penetration is far from complete, and we are only beginning to offer programs specifically 
designed for the Internet. 
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Message from the Chair (continued 


Another issue which we must examine is how do we truly reflect the regions to each other 
as we are mandated to do? Today’s programming may have currency within a region, but does 
it convey to an Albertan the reality of living in New Brunswick? 
We must also consider the way in which CBC/Radio-Canada provides service choices to 
Canadians who are hard to reach for other reasons: young people who find commercial radio 
so attractive, and people from minority communities. 
Moreover, when we investigate vast opportunities provided by new media we must consider 
whether we apply our mandate in the same way as we do with the conventional media. 
Many answers are related to our programming — we must ensure that CBC/Radio-Canada 
programming is indeed a true alternative, and that it contributes to advancing dialogue about 
our shared values and our differences. Of course, we must also balance those goals against being 
elitist. We are asked to “enlighten,” but to what extent do we actually have a responsibility to 
provide educational programming? 
Finally, a core issue which we must deal with is at the heart of what we do best: how do we 
define ourselves in the changing world of broadcast journalism? The awards we have won for 
news and current affairs are legion. Canadians find our broadcast news to be the most credible 
source of news. To continue to be relevant and credible in the future, as choices multiply, we 
must fully map out and articulate what we want our news offerings to represent, and ensure that 
they continue to espouse the values of the Broadcasting Act — insightful and inclusive coverage. 
Transcending geographic barriers, championing inter-regional and cross-cultural communica- 
tions, bringing a public broadcasting perspective to new media, attracting and maintaining new 
audiences, creating new and innovative programming, ensuring the highest journalistic stan- 
dards, are only a short list of considerations to be examined. They are all part of our mandate. 
Moreover, CBC/Radio-Canada is mastering the same challenges that face all businesses today; 
from fundamental reviews of all our processes and business practices to Year 2000 issues. We are 
moving ahead with a renewed perspective: that of an organization strongly focused on its man- 
date to the Canadian people, determined to do better with less. CBC/Radio-Canada, 
The Canadian Broadcasting Corporation, now in the early years of its seventh decade, : ; 
as Canada’s national 
embraces change. But we cannot and will not turn our backs on the proud history that has 
earned us a privileged place in Canadian homes. 
It is the foundation for the evolution of CBC/Radio-Canada. has an abiding 


public broadcaster, 


responsibility to link 


saa Canadians from coast 

to coast to coast, 
Guylaine Saucier, C.M., EC.A. 
Chair of the Board 


overcoming distance 
and geography, gener- 
ational differences 


and language barriers. 
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The Board of Directors 1997-1998 


In accordance with the Broadcasting Act, the Board of Directors is responsible for the management 
of the Corporation. The Board is made up of 12 members, including the Chair and the President 


CBC 


and CEO. 
Guylaine Saucier, C.M., EC.A. Clarence LeBreton 
Chair Director 


Montreal, Quebec 
2 se 3 si 4, 5 cs 


Hon. Perrin Beatty, P.C. 
President and CEO 


Aquarium et Centre Marin de Shippagan 
Shippagan, New Brunswick 
eee 


Thompson MacDonald 


Ottawa, Ontario President 

Lo 2 Strategic Communications Consultants Ltd. 
Calgary, Alberta 

John A. Campion 2. % 


Partner/Barrister 
Fasken Campbell Godfrey 


Barristers and Solicitors 


L. Richard O’Hagan 
Special Advisor to the Chairman 


Toronto, Ontario Bank of Montreal 
2,4 Toronto, Ontario 
. 2 


Dr. Val H. Conway * 
Ophthalmologist 
St. John’s, Newfoundland 


Michel Doyon, Q.C. 
Partner/Barrister 
Gagné, Letarte s.e.n.c. 
Barristers and Solicitors 


Quebec, Quebec 


eal 


Roy L. Heenan 


Chairman and Senior Partner 


Heenan Blaikie 
Barristers and Solicitors 
Montreal, Quebec 

4,5 


Jane Heffelfinger 

Actress /Broadcaster 
Monday Publishing 
Victoria, British Columbia 


bee 


Sandra Kolber, C.M. 
Writer/Film Consultant 
Le Windsor 

Montreal, Quebec 


> 


- 
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Hon. A. Brian Peckford ¥ 
President 

Peckford Consulting Ltd. 
Qualicum Beach, British Columbia 
5 Ft,5 


W. Thomas R. Wilson 

President and CEO 

Oceanic Adventures International 
Toronto, Ontario 
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COMMITTEES OF THE BOARD 


1 Audit Committee 

2 Standing Committees on English and 
French Language Broadcasting 

3 Governance Committee 
Human Resources and Compensation 
Committee 


WI 


Transtormation Committee 


6 CBC Pension Board of Trustees 


+ Committee Chair 
+ New Board Member, March 1998 
¥Y Term ended, December 1997 


The CBC Pension 
Board of Trustees 


Two CBC Directors, 
Thompson MacDonald 
and Thomas Wilson, sit 
on the Pension Board 
of Trustees. Corporate 
governance issues were 
further pursued by the 
CBC Pension Board of 
Trustees. The Fund's 
annual report provides 
further details 
(address on p. 65). 


For the third year in a row, the Board of Directors 
brought considerable improvements to its corpo- 
rate governance processes, in light of the federal 
government guidelines for Crown corporations. 


APPROVING THE STRATEGIC DIRECTION 


The first of these guidelines states that “the 
Board of Directors of every Crown corporation 
should explicitly assume responsibility for the 
stewardship of the corporation.” This steward- 
ship includes approving the strategic direction 
and corporate plan of the corporation. 

The Corporate Plan, which normally sets the 
corporation’s objectives for a five-year period, 
the strategy to achieve these objectives, perfor- 
mance indicators and targets, was approved by 
the Board after it had assessed and challenged 
it. This year the Corporate Plan only provided 
plans for the first year, as a comprehensive, for- 
ward looking vision is now being crafted and 
will be presented in the fall of 1998. 

As part of this strategy, the Board is establish- 
ing a mechanism by which strategic planning 
becomes an on-going process and is discussed 
regularly by the Board and management. This 
process will allow the Corporation’s strategy 
to be a living document, more responsive and 
adaptable to the changing environment. 

The Board also reviewed the policy intent 
of various submissions to the Canadian Radio- 
television and Telecommunications Commission 


(CRTC). 


COMMUNICATIONS 


The Board approved the Corporation’s strategy 
to improve communications with the Crown, 
other stakeholders and the public. This strategy 
identifies the challenges facing the Corporation, 
and includes both an action plan and perfor- 
mance indicators. 


EVALUATION OF THE CEO'S PERFORMANCE 


Last year, the Board developed a method of 
assessing the CEO’s performance against the 
established duties and objectives agreed to by 
the Board and the CEO at the beginning of 
the year. This yearly process was first imple- 
mented in the course of 1997-1998. 


Improving Corporate Governance 


COMPOSITION AND EVALUATION 
OF THE BOARD 


According to guidelines, in anticipation of future 
vacancies, the Board has an opportunity to sug- 
gest to the Minister the type of expertise which 
would be beneficial to the overall composition of 
the Board. Over the past year, advice was provided 
so as to reflect the regions and diverse communi 
ties, and to ensure that the range of expertise on 
the Board is balanced and relevant. 

In line with governance practices of leading 
corporations, the Board undertook an evaluation 
process to assess its strengths and weaknesses, 
and to refocus the Board’s work where necessary 
to better reflect its original terms of reference. 


ORIENTATION OF BOARD MEMBERS 


The Board is sensitive to the importance of 
giving its members the orientation and educa 
tion they need to fulfill their obligations. In 
1997-1998, amongst other activities, Board 
members were invited to attend a conference 
on corporate governance. Further plans will 


be developed as new Board members join. 


BOARD COMMITTEES 


To conduct its business in the most efficient 
manner, the Board relies on a number of 
committees. 

In 1996-1997, five committees were active. 
This year, the Transformation Committee, 
appointed in 1995 to give support and guidance 
to CBC management during the Corporation’s 
major transformation process, completed its 
mandate and was re-purposed so that it could 
provide to the Board and to Senior Manage- 
ment a forum to review strategic planning 
issues, and to give the Board support in this 
area. The four other committees remain: the 
Audit Committee, the Standing Committees 
on English and French Language Broadcasting, 
the Governance Committee and the Human 


Resources and Compensation Committee. 


CBC Annual Report 1997-1998 7 


s@r ; 
roy Message from the President and CEO 


As 1997-1998 ended, CBC/Radio-Canada closed one of the most difficult chapters in its 
history. The final round of a three-year phase of reductions, combined with the dedication and 
faith of its employees, enabled the Corporation not only to survive but to face the future with 
renewed confidence and hope. 

In the previous 36 months, the CBC cut its annual expenditures by more than $400 million. 
It did so without closing any stations, focusing instead on achieving efficiencies where possible, 
finding alternative ways of doing things, and changing schedules to reflect the new reality. The 
number of Vice-Presidents was reduced by almost half; the head office building was sold and 
new collective agreements based on multi-skilling and cross-skilling were ratified. Corporate 
management costs were slashed to just over one cent on the dollar. 

While this huge financial restructuring was taking place, CBC employees were introducing 
new programs, new services and new technologies to serve Canadians better. Last season, 
ratings were up for both CBC Television and Radio in both English and French. 


Perrin Beatty NEW PROGRAMS 
We Canadianized English TV prime time. That has meant replacing 200 hours of American 
shows a year. Our French Television service introduced a record number of drama series during 
the 1997-1998 season. Radio One now provides listeners with the best from around the world 
through its overnight service. This year French radio introduced new programs to reach 
younger listeners. 


NEW SERVICES 


This past year, we announced plans to open a new radio station in Victoria, new radio bureaus 
in London, Trois-Riviéres and Sherbrooke, and combined radio/television services in Cambridge 
Bay in the Arctic. In addition, English and French Radio opened a joint bureau in Bathurst, and 
a French Television bureau was opened in Hawkesbury. In Canada’s two largest cities, Montreal 
and Toronto, our radio services were moved from AM to FM to make them more accessible. 


NEW TECHNOLOGIES 


The CBC is leading the industry in preparing for digital radio and TV. CBC Radio became 
the world’s first public broadcaster to offer programs live on the Internet. We remain the only 
Canadian broadcaster with a major presence on the World Wide Web, providing a range of 
programming from the arts to news to sports, and items of interest to children. 

A public broadcaster like CBC/Radio-Canada draws its strength from its employees. This past 
year, they once again demonstrated their depth and breadth: 

In January, our employees provided extraordinary national and regional coverage of the ice 
storm that paralyzed much of Quebec and Eastern Ontario. Just as they had when flooding 
struck Manitoba and the Saguenay region of Quebec, they demonstrated the critical role a 
locally-rooted public broadcaster can play during emergencies. 

They also distinguished themselves during much happier times. This February, our services 
broadcast more than 700 hours of the Nagano Winter Olympics, using a team only a fraction 
as large as that of the commercial broadcaster providing coverage to audiences south of the 
border. This exercise didn’t cost taxpayers a cent. We covered all of our direct costs and gener- 
ated several million dollars to put back into the operation. 
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Message from the President and CEO (continue 


We are proud that CBC/Radio-Canada’s widely-acclaimed coverage of the Atlanta and Nagano 
Games has won recognition around the world. We are particularly pleased that the International 
Olympic Committee has awarded CBC/Radio-Canada, in partnership with NetStar, the broadcast 
rights to the next five Olympic Games. 

This past year, English Television won more than three times as many Geminis as our closest 
competitors, while French Television recorded continuing successes at the Gémeaux. We also 
brought home an international Emmy from New York. 

As the 1997-1998 fiscal year ended, CBC entered a five-year period for which the government 
has guaranteed stable funding. After years of reductions, we can now plan based on opportunities 
and not limitations. We are well aware that crucial challenges still lie ahead. As competition for 
audiences intensifies, we need to ensure that the CBC is able to connect with Canadians: 


¢ Changes in technology present new ways to serve audiences, but those changes can be both 
expensive and risky. We are moving rapidly ahead with digital radio and must now make 
important decisions about digital television. 

e It is currently cost effective to maintain our own distribution system. In the future, it may be 
worthwhile to redirect even more resources from distribution into programming, but we need 
to guarantee affordable access to our audiences in both old and new media. 


¢ In the multi-channel universe, and with the continuing development of new delivery systems, 
the CBC needs to have equity in its programs to protect its brand and to serve audiences 
across a variety of media, but the structure of its funding mitigates against its ability to do so. , 

¢ We are proud of our progress in reflecting the changing face of Canada, but we must do more What is of greatest 
to serve young people and Canada’s many cultural communities. importance, howe 
All of these are serious issues, and many others are equally important. We will need to deal is that today Canada 

with them in the days ahead. 


; 5 national public 
What is of greatest importance, however, is that today Canada’s national public broadcaster is 


more efficient, more self-assured, more focussed on its mandate, and better prepared for the future broadcaster is more 


than it has been for decades. efficient, more self 
CBC/Radio-Canada can and must accept the challenges of broadcasting programming that eles acne Tees 

others cannot put on. We can and must offer a broadcast schedule designed in Canada for 

Canadians. We can and must ensure healthy, Canadian-based programs for Canadian children. 


We can and must celebrate the arts in Canada. We can and must put Canadians in touch with better prepared for th 


] 
on its mandate, and 


each other despite differences of language and culture. future than it has beer 
We tell Canadian stories because it is what we do best. It is what people search us out for. It is 


nes ; ; for decades 
what makes us distinct. It is what Canadians want and the country needs. 


Lir~m,_ 
Perrin Beatty, P.C. 
President and CEO 
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The Road to Renewal 


The last few years have been a time of tremen- 
dous change in the CBC. From 1994-1995 to 
1997-1998, the Corporation has had to meet 
a financial shortfall of more than $400 million 
resulting largely from the gradual reduction of 
its Parliamentary appropriation. 

The impact of the implementation of the 
last round of cuts, announced in December 
1997, was not as extensive as expected. The 
Corporation was able to reduce the number of 
positions affected thanks to the government’s 
decision to reinstate funding for Radio Canada 
International and to contribute an additional 
$10 million annually for radio. This was also 
achieved through greater internal efficiencies 
and increased revenues. 

Completion of the cuts, improvements to 
programs and delivery of services, and the 
government's commitment to provide stable 
five-year funding signal that CBC is turning 
the page and starting a whole new chapter. 

As part of this renewal process, CBC intro- 
duced several initiatives that will make the 
Corporation compliant with the Year 2000 
realities and have a significant and positive 
impact on the way it operates. 


TOWARDS THE YEAR 2000 


Readying the CBC for the Year 2000 


Preparing our information and broadcasting 
systems for the technological challenges 
anticipated at the advent of the Year 2000 is 

a primary concern for CBC. The Corporation 
has put in place a rigorous process to address 
Year 2000 compliance issues in all its computer 
hardware and software, and its production 
equipment. The objective is to ensure that 
there will be no interruptions in any of the 
CBC's essential or core activities as the new 
millennium dawns. Evaluation of the risks and 
potential impacts began more than a year ago. 
In the fall of 1997, a multi-disciplinary team 
was established to determine the changes 
which would be necessary to ensure that all 
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CBC applications would be Year 2000 compli- 
ant by mid 1999. Work plans were coordinated 
with the four media components, Engineering 
and Information Technology (IT). 

The scope of the work is extensive and the 
deadlines are irrevocable. The Corporation has 
enlisted the expertise and support of external 
consultants to ensure the success of this 
project. As of March 1998, inventories of all 
IT applications and risk assessments of these 
applications had been completed, and conver- 
sion of non-compliant programs had started. 

A computer replacement infrastructure program 
was introduced to ensure that all PC worksta- 
tions are Year 2000 compliant, and that older 
PCs are not used in any operational activities. 
Moreover, an inventory of all other Year 2000 
sensitive equipment and software was under- 
taken, and plans for testing are underway. 


Changes in Key Systems 


In spring 1997, the Board of Directors approved 
Project Evolution, a far reaching project 
which will not only make the CBC Year 2000 
compliant in its financial and administrative 
systems, but which will provide accurate, 
timely information to the people who need it 
to take decisions, thereby freeing up resources 
for programming. 

Over the next few years, this project will 
bring about important changes in the way 
work gets done at the CBC. It will simplify 
work processes, the fashion in which authority 
is distributed, organize internal structures and 
jobs, and connect people in various parts of 
the Corporation. 

Managers will be able to do more thorough 
analyses and make faster, more informed 
decisions; employees will function more as 
contributors and accept greater accountability 
for value delivered. : 

The next phase of the Totally Integrated 
Personnel and Pay System (TIPPS) project, 
On line Capture of Employee Time (OCTET), 
is also being rolled out. It is fully Year 2000 
compliant and will replace smaller local systems 
which are not. 


INFORMATION TECHNOLOGY 
REORGANIZATION 


To best serve the Corporation’s information 
technology needs, all of CBC’s IT operations 
were restructured. The new IT function oper- 
ates within an integrated structure which will 
permit common architecture in systems, facili- 
tate shared standards, and enable the IT team 
to provide better service across Canada. By 
being fully aligned to the Corporation’s busi- 
ness objectives and strategies, the new structure 
will eliminate overlaps, allow for economies 
of scale and lead to a better return on CBC's 
technological investments. It will also allow 
smoother convergence of technologies. 


NEW BUSINESS PROCESSES 


The downsizing, re-structuring and re- 
organization activities that have taken place 
have changed the roles and responsibilities 
of many managers and supervisors across the 
Corporation. To support the management 
team and increase efficiency, CBC introduced 
several processes including the integration of 
the business planning process with a revised 
process for managing performance, a job 
evaluation process, and a review of the 
compensation structure and practices for 
management and APS (Association of 
Professionals and Supervisors) employees. 


The 


The Business Planning process confirms the 
objectives and performance indicators for each 
component of the Corporation. The Perform- 
ance Management Cycle encourages managers 
and their supervisors to talk about the CBC’s 
mission, vision and values, and to develop 
personal objectives and a feedback plan. It 
also provides a basis for linking performance 
with compensation. 

The cornerstone of the compensation system 
is the Job Evaluation Process which includes 
comparison of jobs within the CBC (using 
job descriptions reviewed by teams of CBC 
managers) and allows for benchmarking them 
with the external market. 

The Performance Management Cycle, which 
was successfully introduced to the Senior 
Management Group, will be applied throughout 
the Management/APS category in 1998-1999. 
The development of programs for performance 
appraisal/management and job evaluation are 
the subject of ongoing discussions with our 
unions. 

In addition, for both unionized and non- 
unionized staff, there will be expanded training 
and development opportunities. These will 
include a coordinated Management Develop- 
ment Program and a Succession Process which 
began with senior managers in 1997-1998. 


COLLECTIVE AGREEMENTS 


The collective agreements in the English file 
are in their last phase of implementation. 
The flexibility obtained in the last round of 
negotiations is being applied successfully. 
Management and employees have enhanced 
the concept of multi and cross-skilled assign- 
ments, thus making work more interesting, 
and also allowing the Corporation to meet 
its financial objectives. 
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The Road to Renewal (continued) 
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The Corporation also pursued the out- 
sourcing objectives incorporated in the English 
file’s collective agreements. Services of a non- 
core business nature such as security and build- 
ing maintenance have been outsourced, and 
the related savings used to improve programs 
and reduce our deficit. 

In the French file, collective agreements 
have been signed with both talent and indus- 
trial units, and the Unit 1 (Syndicat des 
communications de Radio-Canada) agreement 
was signed shortly after the beginning of the 
new fiscal year. Implementation is proceeding 
and discussions are being held on multi and 
cross-skilled assignments. A joint manage- 
ment-union proposal to maintain in-house 
non-core services such as building mainte- 
nance was agreed to in the early fall. 


CBC Workforce - As of March 31 
1997 1998 Variance % 


Regular 7,311 6,728 (583) (8) 
Temporary 609 588 (21) (3.4) 
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EMPLOYMENT EQUITY 


Despite cutbacks, the Corporation has contin- 
ued to support Employment Equity by main- 
taining a Help Fund directed towards assisting 
components and departments in retaining 
employees from the four designated groups 
(women in non traditional fields, members 

of visible minorities, natives and people with 
disabilities) who might otherwise have been 
let go. In the last fiscal year, 25 projects were 
funded through this mechanism. 


CODE OF CONDUCT 


To support the renewal process, the Corporation 
distributed to all managers a Code of Conduct 
amalgamating major policies and practices in 
the Corporation. The Code’s main objectives 
are to reaffirm the Corporation’s commitment 
to the highest standards of objectivity, integrity 
and professionalism, and to provide guidance 
to employees in the day-to-day performance 
of their duties. The Code also addresses issues 
pertaining to the nature of CBC’s responsibili- 
ties including rights and obligations, legal 
requirements, conflict of interest, business 
processes and travel, and business courtesies. 


The Regulatory Environment 


TRANSFERS TO THE FM BAND 
In July 1997, the Canadian Radio-television 


and Telecommunications Commission (CRTC) 
approved applications by the CBC to transfer 
from the AM to the FM band CBF (French) 
and CBM (English) in Montreal, CBV (French) 
in Quebec City and CBL (English) in Toronto, 
to overcome the difficulties in receiving these 
stations, and to reach the majority of listeners 
in these locations who rarely listen to AM 
radio. In approving these applications, the 
Commission took into account the special 

role of the CBC within the Canadian broad- 
casting system mandated by the Broadcasting 
Act. Notably, as the national broadcaster, 

the CBC must provide a radio service that 

is available throughout Canada by the most 
appropriate and efficient means. 

The Corporation also filed an application 
with the CRTC to move its CBC Radio One 
frequency in Peterborough, Ontario, from 
93.5 FM to 98.7 FM, to free up space for other 


broadcasters. 


LICENCE TO CBC VICTORIA 


In November 1997, the CRTC issued a licence 
to CBC’s new Radio One station in Victoria, 
British Columbia, effective September 1998. 
The programming produced at the Victoria 
station will be heard not only by the residents 
of Victoria, but by all the population of 


Vancouver Island. In addition, a new transmitter 


which will be installed on Texada Island will 
replace the private CBC affiliate at Powell 
River. All programming produced in Victoria 
— whether for local, regional or national 
broadcast — will serve and reflect this entire 
coverage area. 


APPLICATIONS FOR SPECIALTY 

TELEVISION LICENCES 

In October 1997, the CBC filed with the CRTC 

applications to operate four new specialty 

television services, namely: 

¢ Le Réseau des arts, which will present arts, 
performance and cultural programming; 

© Le Réseau de l'économie, which will focus 
on Canadian and international economic 
activity; 

© Le Réseau de l’histoire, which will focus on 
Canadian and world history; 

¢ Land & Sea, dedicated to serving the needs 
and interest of rural Canadians. 

Private sector partners have since teamed 
up with the CBC for the first three applica- 
tions. 

In addition, CBC will cooperate with the 
private sector groups who applied for licences 
to operate the following specialty services: 

e Télé classique, which will offer the best of 
Canadian and international television over 
the years; 

© The People Channel, which will feature both 
historical figures and contemporary characters. 
All of these services would be self-financing 


for the CBC. 
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CBVT LICENCE RENEWAL 

CBVT, the television station serving Quebec 
City and Eastern Quebec, has had its licence 
renewed from September 1, 1998, to August 

31, 2003. The maximum term for a licence 

is normally seven years, but the Commission 
decided to limit the term of CBVT’s licence 

to five years on account of the rapid develop- 
ment of television in Quebec. 

In its decision to renew this licence, the 
Commission took note of the CBC’s efforts to 
provide the important Eastern Quebec region 
with improved service, notably with an edition 
of the news designed mainly for Eastern Quebec 
viewers, and the purchase of a mobile unit and 
a truck, thus making microwave and satellite 
transmissions possible. The Commission also 
noted the structure set up to promote increased 
cooperation with the independent production 
sector in Quebec City. 


CLOSED CAPTIONING OF FRENCH 
REGIONAL PROGRAMS 


The Corporation has made a commitment to 
provide closed captioning by the year 2000 
of the local Ce Soir news and public affairs 
programs, aired from Monday to Friday by 
the French-language regional stations. 
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APPLICATIONS TO SIMULCAST ON 
DIGITAL RADIO 


Until now, Digital Radio broadcasting in 
Canada has consisted of experimental transmis- 
sions conducted in Ottawa, Montreal, Toronto 
and Vancouver by the Communications Research 
Centre, an organization under the auspices of 
Industry Canada, in cooperation with Digital 
Radio Research Inc., a consortium formed by 
the CBC and private broadcasters. For its part, 
the CRTC established a transitional radio policy 
in October 1995 to facilitate the transition of 
Canada’s radio stations to Digital Radio broad- 
casting on the L-Band. 

In October 1997, the CBC’s four radio 
services and 15 private stations filed applica- 
tions with the CRTC for new digital radio 
broadcasting licences to begin broadcasting 
on digital radio on a regular basis in Toronto 
in 1998. The licence was granted to CBC 
Toronto in May 1998. Applications for digital 
radio broadcasting licences in Montreal and 
Vancouver will follow. 


THE 1998-1999 REGULATORY AGENDA 


The coming year will be a watershed for the 
CBC in terms of the regulatory environment. 
The CRTC has indicated that it will under- 
take a review of Canadian television policy, 
examine new media, hold audiences for new 
French television specialty licences and review 
licence renewals of CBC services, with the 
exception of regional radio. 


The Broadcasting Environment 


TELEVISION 


Canada’s television system is made up of two 
national English-language television networks, 
one public (CBC) and one private (CTV), and 
one national French-language public network, 
Radio-Canada. There are four private regional 
networks: Global Television Ontario, Global 
Television Quebec and two private French- 
language networks, TVA and TQS, which 
operate in Quebec. In addition, there are a 
number of independent stations and public 
super-stations subsidized by provincial govern- 
ments, and a number of specialty services 
aimed at niche markets. Canadians also have 
access to the major American television net- 
works, either by means of cable, over the air 
or by satellite. 

Over the last decade, the number of Canadian 
specialty and pay television licences has in- 
creased. From three in 1983, there were more 
than 50 in 1996, and more services are await- 
ing CRTC approval. These new services have 
had significant impact on the conventional 
channels by increasing audience fragmenta- 
tion. On English-language television, the audi- 
ence share for pay and other specialty channels 
rose from 13% to 28% between 1991 and 1997. 
The proportion for French specialty channels 
and pay TV was up from 12% to 20% for the 
same period. To respond to market fragmenta- 
tion and to the erosion of their market share, 
conventional broadcasters are consolidating 
and diversifying into specialty services. 

Ownership of private stations and specialty 
services is shared by a number of players. Major 
ownership changes in private television are 
in play, as companies are seeking increasing 
vertical and horizontal integration. The CBC 
has already undertaken interesting production 
and broadcast partnerships, and more are yet 
to come. 
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RADIO 


CBC radio services continue to maintain their 
reach and share of the audience despite the 
increasing competition, especially on the FM 
band. There are few available FM frequencies, 
particularly in major Canadian markets, thus 
limiting the development of both private and 
public radio broadcasters in analogue services. 

Private radio experienced a difficult period 
in the early 90s. In recent years, there have been 
signs of financial improvements in this sector. 
The recent CRTC ruling on duopoly will now 
permit multiple licence ownership which should 
facilitate greater efficiencies and accelerate 
recovery of private radio. 


CONVERGENCE 


With recent technological developments such 
as satellite communications and digitization, 
indirect competition has increased substantially, 
particularly in the area of audiovisual produc- 
tion. The penetration of new media is growing 
at a steady pace, and may eventually become a 
more direct form of competition for traditional 


radio and television enterprises. 


DIGITAL TELEVISION 


Digital Television will be introduced in the 
United States in 1998. In Canada, DTV pre- 
sents the CBC with some fundamental issues 
to be addressed, not the least of which are the 
types of programs it will provide Canadian 
audiences, the quality of service, the required 
coverage reach and the funding required to 
make the transition to this new broadcast stan- 
dard. A DTV Working group has been estab- 
lished to identify issues, and to present senior 


management with strategic options. 
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CHANGING DEMOGRAPHICS 


Both the population and the average age are 
increasing slowly in Canada. The 65-and-over 
age group will continue to expand, as will its 
impact on viewing and listening habits in 
general. The population is also more multi- 
cultural and multi-ethnic, potentially creating 
a demand for new forms of programming. 


OWNERSHIP ISSUES 


In the multi-channel universe, and with the 
continuing development of new delivery sys- 
tems, the CBC needs more control over pro- 
gram rights to increase its scheduling flexibility. 
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Programming Highlights 


At all times, the CBC strives for programming excellence. 


For the CBC, the quest for programming excellence 
means an on-going commitment 

to provide relevant, reliable and meaningful 

services thateneflect 

the diversity of Canada to Canadians and to the world — 
services that will continue to be 


recognized by Canadians as unique and essential. 


English Radio 


This has been an historic year for CBC English 
Radio: a year of tremendous change balanced 
by continuity. One of the most noticeable 
changes was the renaming of CBC Radio and 
CBC Stereo to CBC Radio One and CBC 
Radio Two. This name change was intended to 
differentiate clearly between the two networks, 
now that many CBC AM stations are broad- 
casting on FM frequencies. The networks 
maintained their respective emphasis on infor- 
mation and performance programming. 


SCHEDULE CHANGES, SPECIALS 


One of the main changes to this year’s sched- 
Michael Envi tht Ar 
This Morning 


ril Benoit 


ule was the introduction of This Morning, 
which replaced Morningside and Sunday 
Morning on Radio One. This three-hour 
program, heard Sunday to Friday, is hosted 
by Michael Enright and Avril Benoit. 
Among the many new programs on Radio 
One and Radio Two are: 
e Take Five, a five-hour program that blends 
classical music, interviews, readings and 
stories, with host Shelagh Rogers; 


¢ Richardson’s Roundup, a mid-afternoon 


Shelagh Rovers program hosted by Bill Richardson; 

Take Five e Peter Gzowski's Forum, a conversation about 

ai is politics, economics and society; 

¢ Radiosonic Saturday Night, an exploration and 
discovery of contemporary music with hosts 
Leora Kornfeld and David Wisdom; and, 

¢ Wired for Sound, an innovative travelling 
radio show hosted by a variety of musicians 
and music lovers. 
In addition, well-known broadcast journalist 

Mary Lou Finlay replaced Michael Enright as 

host of As It Happens. 


Bill Richardson 


Richardson's Roundup 
Ra ne 
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CBC Radio marked another world premiere 
with the broadcast of its six-part comedy 
drama The Skid produced using a new digital 
technique called 5.1 Surround Sound (the 
new DVD and digital broadcast standard). 

CBC Radio also broadcast outstanding 
coverage of many major stories including the 
Winter Olympics from Nagano, Japan, the 
Canadian Federal Election, the ice storm 
in Quebec and Eastern Ontario, the Manitoba 
flood and the events surrounding the death of 
Diana, Princess of Wales (see p. 39, 40). 


Schedule Breakdown by Program Types 


CBC Radio One % 
News 27 
Regional Programs 27 
Current Affairs/Features 21 
Music/Arts 14 
Spoken Word Performance 11 
CBC Radio Two % 
Music/Arts 90 
News 8 
Regional Programs 1 
Spoken Word Performance 1 


Note: Based on a typical week of 168 hours, 1997-1998 season 


REGIONAL REFLECTION 

The amount of regional coverage on both net- 
works was maintained and even increased, in 
part because of the federal government’s trans- 


fer of $6 million to CBC's English radio services. 


On Radio One, that additional money 
meant all local and regional time periods were 
maintained, and weekday noon and afternoon 
shows were revitalized. In addition, network 
programming was decentralized to reflect all 
parts of Canada. Programs originated from 
34 communities across the country, and plans 
are underway to introduce local service in 
Victoria, British Columbia, and London, 
Ontario. 


The new schedules integrated more local 
information in national time periods, and 
more national information in local and 
regional periods through an expanded syn- 
dication service. 

On Radio Two, local arts information was 
heard throughout the day, and a half-hour 
daily national arts magazine was broadcast 
on both networks. Also on both networks, 
blended hourly newscasts incorporated local, 
regional and national stories, and major 
newscasts were added at 9 a.m. and noon. 


CROSS-CULTURAL INITIATIVES 


Programs such as C’est la vie and A Propos 
were designed to reflect Francophone culture 
to Anglophone Canadians. 

Special efforts were made to recruit new 
voices that represent the diverse nature 
of contemporary Canada. For example, Avril 
Benoit, co-host of This Morning, is a young 
bilingual broadcast journalist with extensive 
experience in both the private and public 
sector. 

In addition, CBC Radio and Radio-Canada 
opened a joint bureau in Bathurst, New 
Brunswick, to cover the northern part of the 
province and exchanged bilingual staff in 
several locations. 

In Quebec City, CBC Radio and Radio- 
Canada are involved in a multi-media co- 
production with the Musée de I’Amérique 
frangaise to present audiovisual dramas about 
moments in history. 
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REFLECTING CANADA'S CHANGING 
DEMOGRAPHICS 


To better serve Canada’s changing demograph- 

ics, special initiatives were undertaken. For 

example: 

¢ a week of special programming to mark the 
50th anniversary of the creation of Israel; 

¢ a month-long celebration of Black History 


Month; 

* special programming to celebrate 50 years of 
Indian independence; 

* reports, documentaries, and the live broad- 
cast of the hand-over of Hong Kong to 


China. 


SHOWCASING CANADIAN TALENT 

English radio services continued to play a key 

role in supporting and developing creative and 

performance talent. For example: 

¢ the new weekly program Out Front used a 
variety of formats — short documentaries, 
performance, poetry — to bring emerging 
artists to a national audience; 

¢ the new comedy series Madly Off in All 
Directions travelled across the country to 
showcase all kinds of comedic local talent; 

¢ Symphony Hall, Radio Two’s showcase 
for Canadian orchestras and musicians, 
presented an eclectic mix of music from 
large and small centres; 

¢ the Winnipeg New Music Festival was 
featured on several Radio Two programs; 

¢ The Music Room, with host Eric Friesen, in- 
vited well-known and not-so-well-known 
musicians to talk about their lives and music; 

¢ The Arts Today, with Erika Ritter, offered 
a daily in-depth look at the arts in Canada 
and around the world. 


(continued) 
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© OnStage/OnStage at the Gould presented the 
very best Canadian and international artists 
live in concert from Europe and from the 
Glenn Gould Studio in Toronto; 

e with the Black Cultural Society of Nova 
Scotia, jointly produced a double CD of 
contemporary music and archival material; 

¢ the Canadian Literary Awards, sponsored in 
part by CBC English Radio services, awarded 
cash prizes of $10,000 to the winners in each 


of three categories. 


PROGRAMMING PARTNERSHIPS 


CBC English Radio set up a syndication ser- 
vice that included coverage, highlights and 
commentaries from the Winter Olympics 
in Nagano, to 33 commercial stations 
across the country. This service covered the 
cost of CBC Radio’s coverage of the Games. 
The CBC morning show in Calgary, 
The Calgary Eyeopener, is being carried as 
part of a split screen venture on Shaw Cable. 
One part of the screen shows the program; 
another, various local traffic locations; a third, 
the weather; and the fourth, news headlines 
from CBC Radio. 


AUDIENCES 


The spring 1998 BBM ratings showed the com- 
bined share of listening to Radio One and 
Radio Two was up 0.4 points from fall 1997. 

Radio One captured a 7.8% share of the 
anglophone audience aged 12 plus, while Radio 
Two obtained a 3.3% share, up 0.3 points from 
fall 1997. 


Audience Shares of CBC English Radio 


Spring Fall Spring Fall Spring 
1996 1996 1997 1997 1998 
=. = So % %o % 4 F % 

Radio One yas 8.0 8.4 + £0, 78 


Radio Two 3.2 2.9 3.4 3.0 3.3 
Radio One and 
Radio Two 49} > 108.0 A as 


Note: Based on Anglophone listening in areas serviced by a 
CBC station 


Source: CBC Research (BBM) 


D) French Radio 


The most significant event of 1997-1998 was The series Les Grandes § 
the move of the Montreal and Quebec City culturelle FM continues to combine 
AM stations to the FM band. AM Radio, now theatre, literature, art, cinema and fi 
known as “Premiére Chaine”, took advantage The concerts in this series are now pt 
of this transition to reach out to young listen- at set times: 8:00 p.m. on Monday 
ers who are more likely to listen to the FM Wednesday and Friday; and 9:30 ; 
band. The Premiére Chaine also focused on Saturday and Sunday. In addition, tl 
| offering livelier, well researched information service has included in its sche 
| programs, and entertainment and public ser- culture, a complete survey of the 
vice programs in tune with present day needs. cultural activities, with Anne M 
The Chaine culturelle, for its part, strength- Another addition is Paysages lit 
ened its unique position as a radio service that host Stéphane Lépine talks about lite 
produces and broadcasts music while also en- from Quebec and other parts of th 
couraging creativity and reflection. Five nights a week, la Chaine culture] 
7 jours a la fois avec French Radio as a whole also increased its tunes in to ClassicMasters, AllB 
rite tinge actbaly regional content and coverage, in large part ChamberMusic, PopClassics and JazzM 
with the help of the federal government's five of the 30 channels on Gal 
additional funding of $4 million. new continuous music network 
Université@radio.net, a series 


SCHEDULE CHANGES AND SPECIALS ; 
level courses and programs DI 


The dozen or so new features on the Premiére the Chaine culturelle and th 
Chaine included the following: world premiére resulting fron 
e 7 jours dla fois avec Michel Lacombe, a weekly between Radio-Canada and t 
review of national and international current du Québec a Montreal 
affairs; Like all CBC services, French R 


a vital role during the major event 


© a sports magazine, Les Jeux sont faits, with 
red this year in Canada and other | 


Anne Morency Michel Desautels; 
Hebdo-culture world (see p. 39, 40) 
Chaine culturelle ¢ Par les temps qui courent, a weekly maga- 


zine for listeners in their fifties, with Schedule Breakdown by Program Type 
ean-Francois Doré; « : 
Jes S Premiére Chaine 
e ( l@ir e ‘ aoa7ine tort MICE 4 

Cl@ir et Net, a magazine offering services, dojanal Programs 


information and commentary on the devel- Culture and Society 
E dioj iri ity eflection. Science 
opment of digital culture; Spirituality, Reflectio 
: Economy, Youth 
¢ Dans le secret des dieux, a magazine dealing Kin 
: ws 
with religious topics and hosted by Music 
ent and Public Affairs 
Thérése Miron. Current and Pub ’ 
es i: Sports 
275-All6, which is both a mini-magazine 
: and phone-in program for young people aged Chaine culturelle 
Stéphane Garneau > ‘ 


Cl@ir et Net 6 to 12, now makes room, in the second part Music 

Premiere Chaine Culture 

News 

Literature, Theatre, History, Cinem 


of the show, for those aged 13 to 15. Dominique 
Payette recently took over hosting duties. 
Teens and young adults are also offered oar ree 
Macadam tribus, where Jacques Bertrand and a ae a 
his team comment on current events and on 

life in general, in a very informal and relaxed 


atmosphere. 
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Paysages littéraires 
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REFLECTING THE REGIONS 
AND THE FRANCOPHONE WORLD 


This year, more than ever, la Premiére Chaine 
made room on the network for its 16 regional 
stations. For example, the new program Bande 
a part from Moncton presented the major trends 
in Canadian and foreign alternative music. 

La Premiére Chaine also devotes a large 
portion of its schedule to regional and local 
programming. This year, about 20 programs 
were added to the schedule. They include: 
¢ in the Atlantic provinces, Interactif, which 

offers thorough discussion of current issues 

and a phone-in program; 
¢ in Manitoba, Mag Ouest, which deals with 
social trends, cultural affairs and issues of 
interest to Francophones living in the West; 
¢ in Saskatchewan, Jour de plaine, which offers 

a daily review of regional current events for 

Francophones living in the West. 

The weekly magazine Tournée d’ Amérique, 
aimed specifically at Francophones, added 
a cross-Canada phone-in component to its 
menu. Participants included morning show 
hosts from the regional stations and some 
colleagues from Radio France. 

CBC French Radio is also widely broadcast 
in other countries, through Radio Canada 
International and the Communauté des radios 


publiques de langue francaise (CRPLF). 


1998 


CROSS-CULTURAL PROGRAMMING 
CBC's Radio services are devoting more and 
more time to programs that help link the 
country’s different cultures. For example: 


¢ Vu de Toronto, hosted by Toronto musician 

Claude Naubert, deals with the social and 

cultural trends of the Canadian metropolis; 
e Anglosong, produced in Winnipeg, makes 

Anglophone musical culture known to 

Francophones; and, 
© Le Monde a Lanvers, originating in Vancouver, 

reflects British Columbia's ethnic diversity 

and the cultural and social trends of the 
west coast. 

English and French Radio services also co- 
produced and broadcast English and French 
versions of Apatride, a radio drama, live from 
the Glenn Gould Studio in Toronto. 


SHOWCASING CANADIAN TALENT 


French Radio continues to play a key role in 
the cultural life of the country, supporting and 
developing Canadian creative and performing 
talent, and showcasing it before a national 
audience. In addition to the cultural programs 
mentioned earlier, this year’s schedule included 
Sur scéne avec... , hosted on stage by various 
well-known and lesser-known artists, and 
Info-culture and Midi-culture, daily news 
bulletins on national cultural affairs. 

French Radio also reflects various regional 
cultural activities throughout the country. 
For example, la Chaine culturelle covered 
a number of different book fairs, and when 
Rimouski celebrated its tercentenary, the 
public reading Dire longtemps, dire loin attested 
to the richness of literary production in the 
Bas-Saint-Laurent region. 


NEW PARTNERSHIPS 


Most of French Radio’s broadcast partnerships 
are in the artistic and cultural field. For 
example: 


© in cooperation with the Académie québé- 
coise du théatre, la Chaine culturelle and 
French Television simultaneously broadcast 
La Soirée des masques, a gala honouring 
theatrical performance; 

¢ la Chaine culturelle participated in the 
creation of the Prix Opus music competi- 
tion, sponsored by the Conseil québécois 
de la musique; 

¢ 10 shows featuring new artists were 
broadcast live from Café Hydro-Québec, 
in conjunction with the program 
Sur scéne avec...; 

¢ the program L’Embarquement served to 
officially launch “les Journées de la culture” 
held in all regions of Quebec. 
French Radio also has numerous partnerships 

with recording and publishing companies. 


AUDIENCES 


The results of the spring 1998 BBM surveys 
showed La Premiére Chaine and la Chaine 
culturelle combined obtained a 10.8% share 
of the Francophone audience. La Premiére 
Chaine obtained 7.8%, its best performance 
since 1988, and la Chaine culturelle, 3.0%, 
one of its best shares ever. 


French Radio ( 


Audience Shares of CBC French Radio 


Spring Fall Spring Fall Spring 

1996 1996 1997 1997 1998 

% % % Ae ye 
Premiere Chaine 6.2 6.0 6.6 7p) 7.8 
Chaine culturelle 2.6 2.5 Sul 29 3.0 
Combined 8.8 8.5 97 100 108 


Note: Data based on Francophone listening in areas serviced by 


a CBC station 
Source: CBC Research (BBM) 


STRATEGIC DIRECTIONS 
In 1997-1998, French Radio focused on 


informing people about the distinctive roles 


of the general-interest network (la Premiére 
Chaine), the cultural network (la Chaine 
culturelle) and the regional production 


Pierre Landry 


Bande a part 
centres, with a view to increasing the number 
of listeners and promoting CBC’s public 
service mandate. To meet this objective, it 
encouraged the development of a variety of 
on-air and Internet services, increased its visi- 
bility through external communication activi- 
ties, and participated in major discussions 
concerning the media in general, and radio 

in particular. 


It also continued to extend the coverage of 


Colette Mers’ 
Info-culture 


its two networks across Canada, and worked 
on implementing digital radio. 


as ¢ 
Sb 


Macadam tribus 
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English Television 


English Television’s main programming 
emphasis throughout 1997-1998 was the 
Canadianization of its schedule: strengthening 
the Canadian programming in prime time, 
and beginning to convert the daytime sched- 
ule. This daytime process began with the 
replacement of a weekday U.S. soap opera 
with repeats of the Canadian dramatic series 
E.N.G. Much of the work done during the 
year focused on youth and other programming 
for daytime periods, to be introduced in the 
fall of 1998. 


Canadian Content, CBC English Television 


Season to end of March (%) 

____———_——si*d1996=1997 1997-1998 
Full Day 65 74 
PrimeTime (7-l1pm)  ————s«888 eS tana 
Note: Excluding special CRTC credits 


Source: CBC Research 


English Television’s most obvious success 
story of 1997-1998 was the Olympic Winter 
Games coverage from Nagano, Japan. The net- 
work presented 275 hours of quality program- 
ming over 16 days, in some cases broadcasting 
nearly 24 hours a day. Along with positive 
viewer response and praise from international 
critics, the Games garnered impressive audi- 
ence numbers. The first week gave CBC an 


audience share of 28.2% (see also p. 40). 


SCHEDULE CHANGES AND SPECIALS 

New prime time Canadian series and specials 

included: 

¢ Twitch City, a six-part serio-comic series set 
in Toronto's Kensington Market; 

¢ It’s a Living, a Winnipeg-produced look at 
the world of work; 

¢ Moving On, a half-hour magazine program 


about people with disabilities; 


© More Tears, a long-awaited project from 

Ken Finkleman which rapidly achieved 

critical acclaim; 
¢ Riverdale, CBC’s first prime time soap opera, 

which follows the intertwined lives of the 
residents of Toronto's Riverdale community. 

The year also saw major news specials such 
as the Federal Election, the Manitoba floods, 
the ice storm in Quebec and Eastern Ontario, 
the funeral of the Princess of Wales and the 
hand-over of Hong Kong (see p. 39). 

In addition to the full slate of regular infor- 
mation programs and documentary series, 
specials included the award-winning Gerrie & 
Louise and Hollywoodism: Jews, Movies and 
the American Dream. English Television also 
presented Documentary Festival: Five Nights of 
Outstanding Documentaries, running for a week 
in March, showcasing documentaries from 
across Canada. 

Canadian movies and mini series featured 


this past year included: 


¢ White Lies, the compelling story of a suburban 
teenager who becomes attracted to the white 
supremacist movement; 

¢ Nothing Too Good for a Cowboy, a romantic 
comedy about a Vancouver debutante and a 
cowboy on the eve of the Second World War; 

¢ The Planet of Junior Brown, Clement Virgo’s 
extraordinary story of music, friendship 
and imagination, starring newcomer Martin 
Villafana as a lonely, overweight teenage 
musical prodigy; 

¢ Major Crime, a taut two-part crime drama 
starring Michael Moriarty (Law & Order), 
David Cubitt (Traders), Nicholas Campbell 
and Megan Follows (Anne of Green Gables); 

¢ Platinum, a fast-paced look at the music 
industry; 

¢ Pit Pony, a movie about a schoolboy’s 
courage in a turn-of-the-century Cape 


Breton coal mine; 
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¢ Nights Below Station Street, a heart-warming ¢ Adrienne Clarkson Presents: The Spirit of 
and humorous story of 15-year-old Adele Africville, the story of one of Canada’s oldest 
Walsh dealing with the challenges of adoles- black communities in Nova Scotia, told 
cence and family while hiding the fact that through music, archival footage and interviews. 
she is pregnant; During 1997-1998, work began on the 

¢ The Sleeproom, a riveting mini-series which ambitious English and French Television 
dramatizes the true story of secret CIA- production, A People’s History of Canada/Une 
sponsored brainwashing experiments in histoire populaire du Canada. The 30-part series 
Canada during the late 1950’s. of one-hour episodes is scheduled for broadcast 


beginning in the fall of 1999. 
REGIONAL REFLECTION 


A special English Television project focused on SHOWCASING CANADIAN TALENT 
the re-design of the regional supper hour and New and returning programs promoting 
late night news programs, to differentiate CBC creative and performance talent included: 
services from those provided by private sector 
stations and to reduce costs. By year’s end, all 
regions had made the necessary budget adjust- 


Mike Beauregard, D) 


¢ The Nine O’Clock Show, a new variety series Swain, Sandi ( 
‘ 24 Hours 
featuring both new and established rates 


Canadian talent; 
ments and the new programming formats 


had been introduced at most locations. The 
remaining on-air changes will be completed 


by September 1998. 


¢ Comics!, a venue for Canadian comedians; 

¢ The Governor General’s Performing Arts 
Awards Gala, celebrating six outstanding 
Canadian performing artists; 


¢ Tom Cochrane — Solo, the first in a series of 


REFLECTING CANADA'S CHANGING 


DEMOGRAPHICS performance specials showcasing Canadian 


musical talent, both famous and up-and- 
Through cast and content, mainstream CBC 


programming reflects the multicultural nature 
of Canada. Programs like The Rez, North of 60, 
Comics! , Straight Up, and Riverdale all contribute 
to a shared national identity without being 
specifically “ethnic.” 

CBC Television also produces focused 
programming, celebrating Canada’s diverse 


coming artists; 
© Straight Up, inspired by real-life experiences Mi hael Mon aS, 
of today’s teens and written by new Canadian 
talent, many of whom are graduates of the 
Canadian Film Centre; 
¢ The East Coast Music Awards, a gala presen- 
tation celebrating musical talent in the 


; antic provinces. 
cultural mosaic: Atlantic provinces 


e All My Relations, a weekly Aboriginal 
newsmagazine; 


e The National Aboriginal Achievement Awards, 
honouring outstanding individuals from 


(continued) 


pad as ica f rtell - 
aboriginal communities; Nights Below Station Strext 
¢ Thick & Thin, a comedy special featuring a 


predominantly black cast; 
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PROGRAMMING PARTNERSHIPS 


CBC English Television and WIC Entertainment 
shared the Canadian broadcast windows of the 
drama series Emily of New Moon, an adaptation 
of the Lucy Maud Montgomery novels. 

CBC English Television also entered into 
an innovative arrangement to jointly broadcast 
the award-winning series, Traders. The CanWest 
Global System sub-licensed 22 episodes of 
Traders to the CBC, allowing CBC to increase 
Canadian content in primetime, and increas- 
ing audiences for this drama series. 

The Global Television Network and CBC 


are pooling their resources to develop a half- 


hour comedy show, with production tentatively 


scheduled to begin in 1999-2000. 


AUDIENCES 


With the arrival of new pay/specialty channels 
in September 1997, most English television 
broadcasters saw their market share decrease. 
However, CBC’s all day share actually increased 
from 9.6% to 9.8%, and its prime time share 


decreased by only 0.5 share points. 


Prime Time Audience Shares 


All English Services 
Regular season to end of March, 7 - 11 p.m. (%) 


1996-1997 1997-1998 


CBC English Television 11.3 10.8 
Other non-pay Canadian 45.5 42.5 
Pay/Specialty* 19.5 26.3 


* Including CBC Newsworld 
Source: RBRS Research (A.C. Nielsen) 


Top Canadian Specials, CBC English Television 
Regular season to mid-April 1998 (%) 


Average 

Audience 
= : (000) 
Grey Cup Game 2,539 
Olympic Opening Ceremonies 2,465 
Céline Dion Special 1,834 
Anne Murray Special 1,718 
Juno Awards 1,678 
1997: Year of the Farce 1,655 
NHL Hockey All Star Game 1,654 
Olympic Closing Ceremonies 1,415 
Rick Hansen Special 1,346 
JustforLaughs 1,185 


Source: CBC Research (A.C. Nielsen) 


STRATEGIC DIRECTIONS 


English Television continued to reduce person- 
nel and other costs in accordance with the 
operating strategy approved by the Board of 
Directors for managing the Corporation’s 
funding reductions. 

The strong network programming schedule 
presented in 1997-1998 was made possible in 
part by the special funding provided by the 
Canada Television and Cable Production 
Fund. This support was important for movies 
and mini-series, dramatic series such as Wind 
At My Back, Black Harbour, Riverdale and 
North Of 60 as well as documentary series 
such as Life & Times and Witness. 

Better than anticipated advertising revenue 
performance also helped to maintain the 
quality of network programs provided. 


Luc Picard, Isabel Richer 
L'Ombre de I'épervier 


Andrée Boucher, 
France Castel, Michel Dumont 
La Part des anges 


Emmanuel Bilodeau, Louise Portal 
Le Volean tranquille 


French Television 


In 1997-1998, French Television’s objectives 
included consolidating news/public affairs and 
drama; renewing youth and arts programming; 
encouraging the development of new talent; 
improving daytime programs; developing 

new formats; providing a better reflection 

of Canadian life in information programs; 
increasing partnerships and, with English 
Television, developing new projects to reflect 
the country’s realities. 


SCHEDULE CHANGES, SPECIALS 


Among the new programs on the schedule 

were eight drama series, including: 

¢ LOmbre de I épervier, an adaptation of the 
novel by Noél Audet, which tells the story 
of a Gaspé peninsula family; 

¢ Sous le signe du lion, an adaptation of the 
work by Francoise Loranger presented on 
CBC French Television in 1961; 

¢ the second Omerta series, which plunged 
us into the criminalized world of bikers; 

¢ Un gars, une fille, a new comedy show 
concept, whose rights have already been 
sold in English Canada, the U.S. and a 
dozen European countries; 

¢ La Part des anges, innovative in its use of 
special effects; 

¢ Jamais sans amour, from the well known 
author Janette Bertrand, replacing Les 
Grands Films on Friday evenings; 

¢ Maman chérie, an adaptation of the 
Australian series Mother and Son. 

¢ Le Volcan tranquille, the third in a trilogy 
from Pierre Gauvreau, situated in Montreal 
at the end of the Second World War. 


For young viewers, five new programs were 
introduced, including Petite étoile, a year 200( 


fantasy for very young children; La Boite a 
lunch, intended for preschoolers and produ 
in cooperation with the English network 
Rouli-Roulotte, featuring a group of very like 
able street performers, and Franc-Croisé, a quiz 
that tests the imagination, vocabulary and gen 
eral knowledge of young people between 8 and 
12 years of age. 

On the weekend schedule, two new cultural 
series: De bouche 4 oreille, offering 90 minutes 
of varied arts reports, and Chez nous, an Ottawa 
production featuring Francophone performers 
and personalities from around the country 

In addition to regular special coverage 
(Remembrance Day, Canada Day), 1997-1998 
offered numerous opportunities for coverags 
exceptional events calling on all CBC ser 


(see p. 39, 40). 


CANADIAN CONTENT AND PROGRAM 
OFFER 


During fiscal year 1997-1998, Canadiar 
content rose from 84% to 85% in prime time 
and from 76% to 78% for the day as a whol 
Furthermore, CBC French Television is the 
only conventional service offering complete 
coverage of the country’s current affairs. It als 
offers the most Canadian drama, arts, cultur 


and youth programs. 


} Leblanc, Luci 


La Semaine verte 


Ce soir Ontario 


Tartuffe 
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Programming Offered by Conventional 
French Language Broadcasters in Canada 


Broadcast by program type (%) 


Analysis of National 
Current Affairs 
Canadian Drama 
Arts and Culture 
Youth 
Sports 
Morning News 
Newscasts 
Variety 
Magazine Shows 
Quiz Shows 
Movies 
Foreign Series 
infomercials 


xa TVA TOs | 


fall 1997 


] 


; , 
Note: Based on a typical week, 


REGIONAL REFLECTION 


To reflect Canada in all its diversity, several 
network programs on the basic channel 
present segments or features from the regions. 
They include: Le Téléjournal, Le Point, La 
Semaine verte, La Facture, Branché and L’ Accent 
francophone. The regions are also well repre- 
sented daily on the Réseau de l'information 
(see p. $2). 

In their respective communities, the regional 
stations remain very close to their audiences’ 
needs, in both public affairs and cultural activ- 


ities. Among this year’s regional innovations: 


¢ CBC French Television in Atlantic Canada 
produced and aired four films in cooperation 
with the NFB; 

® Quebec City/Eastern Quebec presented four 
new summer magazine programs: Aventure 
nature, Ca c'est des vacances, Bouffe au jardin 


Cataraqui et Folies d’ été; 


¢ Ontario-Outaouais extended its Ce soir pro- 
grams in Quebec and Ontario by 10 minutes, 
and introduced the cultural magazine Expresso 
and the information magazine Ce soir en 
couleur; 

e the series Des premiéres nations, produced in 
Alberta, was broadcast on all stations outside 
Quebec. 

A major breakthrough in the eastern part of 
the country: since February 1998, Francophones 
in Newfoundland finally have access to Ce 
soir Atlantique instead of Ce soir Montréal. All 
Francophone and Acadian communities now 
receive a daily picture of current affairs in 


their region. 


REFLECTING CHANGING CANADIAN 
DEMOGRAPHICS 


French Television has developed an action 
plan to enhance on-air portrayal of members 
of visible minorities. This plan includes pro- 
duction of a directory listing important media 
figures from the various cultural communities. 

Furthermore, all drama programs taking 
place in urban settings now have characters 
from visible minority communities. These 
include: 


¢ Virginie, a Black student, an Arab student 
and a Vietnamese teacher; 

¢ 4 et demi..., an Italian woman, an Italian 
man, a Vietnamese woman and a baby of 


Chinese origin. 


ARTS, CULTURE AND NEW TALENT 


Les Beaux Dimanches continues to be the 
cornerstone of French Television’s artistic 
and cultural programming. From among some 
60 programs presented this year, there were 
Les Ailes du feu (music), Le Tartuffe (theatre), 
Satie et Suzanne (dance and theatre), Con- 
venances et connivences (winning work in the 
Concours de scénarios de Radio-Canada), 
L’Acadie a la belle étoile (variety), Le Siécle de 


Rose Ouellette : La Poune (documentary). 


NEW PARTNERSHIPS 


Under an agreement between CBC French 
Television and Télé-Québec, Francophones 
outside Quebec can now view two events aired 
by Télé-Québec: La Dictée des Amériques and 
La Francoféte, taped during the Semaine inter- 
nationale de la francophonie. 

The international network, TV5, to which 
CBC French Television supplied 1,507 hours 
of programming in 1997-1998, is now avail- 
able throughout the U.S. 

In the regions, partnerships with local orga- 
nizations and independent producers increased 
considerably, and will continue to develop in 
the coming years. 

Among the programs or series of programs 
broadcast by French Television this year, 21 
were funded in part by the Canada Television 
and Cable Production Fund. 


AUDIENCES 


Despite the arrival of several specialty chan- 
nels in the fall of 1997, CBC French Tele- 
vision maintained its audience base. Its all-day 
share increased from 25.6% to 25.8%, and its 
prime time share decreased, by only 0.3 share 
points. 


Prime Time Television Audience Shares 


Among Francophones, 7 - 11 p.m. 
Regular season to end of March (%) 


1996-1997 1997-1998 
Radio-Canada 26.1 25.8 
Other French non-pay 45.7 41.1 
French pay/specialty* 10.1 10.8 
English Services 16.1 20.1 
Others 2.0 2.2 


* Including RDI 
Source: CBC Research (A.C. Nielsen) 


French Television (continued 


Top Canadian Programs 
on CBC French Television 


Regular season to end of March 1998 


Average 

Audience 

(000) _ 
La Petite Vie (reprise) 1,732 
Omerta II 1,682 
L'Ombre de l'épervier 1,654 
30 fois Bye Bye* 1,636 
4 et demi... 1,424 
Gala de |'ADISQ* 1,244 
Gala des Prix Gémeaux* 1,213 
Nagano 98 — Ouverture* PA AF 
Bouscotte 1,111 
Sous le signe du lion 997 


* Single program or special 
Source: CBC Research (A.C. Nielsen) 


‘ Se) 
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4 et demi... 


STRATEGIC ORIENTATIONS 


French Television renewal and reorganization 
operations were carried out as planned. 
French Television also sought to consolidate 
its brand image and to increase its enjoyment 
level among various groups that may affect 
its future. 
Finally, in its management, as well as in 
its relations with employees and unions, it 


has focused on cooperation, openness and 
transparency. Mi 


VICE Uumont 


Omerta Il 


Danielle Proulx, J 


Sous le signe du lion 
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The Money Show 
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Newsworld Business News 
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CBC Newsworld 


CBC Newsworld is Canada’s 24-hour all news 
and information specialty network providing 
more hours of live programming, live news 
specials and live in-depth news analysis than 
any other English-language service in Canada. 


LIVE COVERAGE 


In 1997-1998, Newsworld’s extensive live 
coverage included: the events surrounding the 
death of Diana, Princess of Wales; the ice 
storm in Quebec and Eastern Ontario; the 
Queen’s visit to Canada; the events celebrating 
the 500th anniversary of Cabot’s landing in 
Newfoundland; the Manitoba floods; the Federal 
Election, the British general election; and the 
hand-over of Hong Kong. 

Newsworld was English Canada’s 1998 
Winter Olympics specialty network, broadcast- 
ing more than 102 hours of programming from 
Nagano, Japan. Newsworld featured live cover- 
age of the opening and closing ceremonies, 
plus highlights of the games every hour on the 
hour, 24 hours a day. In addition, Newsworld 
offered a half-hour daily Olympic information 
program, hosted by Ian Hanomansing. 


NEW AND RETURNING PROGRAMS 
In the fall of 1997, Newsworld launched six 


new business shows to provide viewers with 
the most comprehensive source of live business 
news programming. The biggest addition was 
Newsworld Business News (NBN), a series of 
four live daily shows covering international 
markets around the clock in Asia, Europe 

and North America. Also debuting were two 
weekly shows — The Money Show, an authorita- 
tive and practical consumer guide to personal 
finance, and Newsworld Business News: Weekly, 
a half-hour wrap-up of the business week, with 
a look at the week ahead. 


Annual Report 1997-1998 


Newsworld also launched three new shows 
from its studios in Calgary. In the afternoon, 
the daily two-hour program Dayside provides 
viewers with an eclectic mix, from the top 
national and international news to offbeat 
stories from across the country. In the evenings, 
Anne Petrie’s Talk TV offers a one-hour live 
national phone-in show which encourages 
viewers to share their views on a wide variety 
of subjects. And on the weekend, Life Signs, 
Newsworld’s new medical show, explores 
advances in medical technology and features 
personal stories of courage and hope as people 
struggle to overcome illness and disease. 

To offer more in-depth sports journalism, 
Newsworld Sports Journal, with anchor Tom 
Harrington, was introduced on Sundays. 

Popular returning shows included The 
National in its new 9 p.m. (ET) slot, Pamela 
Wallin, The Lead, Big Life, Politics, Sunday 
Morning Live and Benmergui Live. As the new 
host of On The Arts, Laurie Brown brought 
an upbeat look to the liveliest arts show on 
television. 

In January 1998, CBC Newsworld launched 
Hot Type, a half-hour show that explores the 
ideas found in the multifaceted world of print 
— from books, newspapers and magazines to 
song lyrics and Internet chat rooms. 

On weekends, Newsworld continued to offer 
superior Canadian and international documen- 
taries on both the Rough Cuts and The Passionate 
Eye series. Rough Cuts, CBC Newsworld’s 
home for Canadian documentaries, recently 
surpassed the seven million-dollar mark in 
Canadian documentary production. Over the 
past five seasons, Rough Cuts has commissioned 
62 documentaries from coast to coast and 
worked with independent filmmakers in every 
province of the country. 

More than 90% of Newsworld’s schedule is 
Canadian programming. 


AUDIENCES AND DISTRIBUTION 


Newsworld continues to prosper in the face 


of increased competition and business pressures. 


The average weekly reach for the 1997-1998 
season was maintained at 7 million, while the 
audience share increased to 1.3%. This is 
attributable to the extensive coverage of live 
events and breaking news, led by the 4.2% 
audience share in the week covering the death 
of Diana, Princess of Wales, and 1.8% share 
during comprehensive live coverage of the 
Hong Kong hand-over. 

The Federal Leaders Debate in French on 
May 13 brought in 1,107,000 viewers over 
the course of the evening, and more than 
1,009,000 viewers tuned in for the live cover- 
age of the election results on June 2. 

Newsworld Online, the Newsworld Internet 
website, is now in its second year, offering a 
Canadian perspective on the news of the day. 
Once again Newsworld Online offered exclu- 
sive multimedia coverage of the Federal 
Budget. 

Reaching almost 8 million homes, CBC 
Newsworld is available more widely than any 
other specialty network in Canada. 


Newsworld (« 


Evan § 
Hot Type 
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L'Atlantique en direct 
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Le Monde ce soir 
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32 CB 


Le Réseau de l’information 


Still pursuing the path which has ensured its 


success up to now, the Réseau de l'information 


has placed more emphasis on regional coverage 


by adding 30 minutes to the current affairs 
magazines Le Québec en direct and L Atlantique 
en direct, and by offering an additional news- 
cast, L’Edition québécoise, at 11 p.m. 

Le Monde ce soir, now a one hour magazine 
hosted by Michel Viens at 7 p.m., has a revised 
mandate, namely to take an in-depth look at 
the hottest issues in national and international 
current affairs. In addition, a new morning 
newscast, RDI Express, greets viewers as they 
start their day. 

RDI’s programming structure has remained 
the same and has kept the flexibility required 
not only to allow for special broadcasts, but 
also to structure programming around major 


events. 


REFLECTION OF THE COUNTRY AND 
THE FRENCH-SPEAKING WORLD 


RDI regularly reflects the reality of Franco- 
phones in all parts of Quebec, Canada and the 
French-speaking world by means of magazine 
shows such as En direct from Canada’s four 
major regions; Le Canada aujourd'hui in 

the West, in Ontario and in the Atlantic 
Provinces; Impact, which analyzes Ontario's 
most important issues; Horizons francophones, 
which presents coverage of Francophone 
countries on every continent; and the high- 
profile Journal de France 2. 


AUDIENCE 


In spite of the proliferation of specialty chan- 
nels and the arrival of the competing Le Canal 
Nouvelles (LCN), RDI is the only French- 
language specialty channel whose audience 
increased in the fall of 1997, rising from a 
2.2% to a 2.6% market share. Le Journal RDI 
is the most watched regular program, with an 
average audience of 96,000, or 23,000 viewers 
more than last year. 

This year again, it was the specials linked to 
tragic events that earned RDI its largest audi- 
ences. Furthermore, the special program devel- 


opment strategy, which goes beyond the simple 


1997 1998 


recording of an event, to include the airing 
of documentaries, in-depth interviews and 
phone-in programs, has contributed to the 


increase in RDI’s market share. 


French Specialty Television Market Shares 
Among Francophones, 6 a.m. - 6 a.m., Sept. — March (%) 

Mis ; ___1996-1997 1997-19968 
RDI 22 2.6 


Canal Famille 3.9 2.4 
Télétoon 2.4 
RDS 2.8 2.1 
Canal D 25 1.6 
TV5 17 0.8 
Canal Vie 0.7 
Musique Plus 0.8 0.6 
Le Canal Nouvelles 0.4 
Musimax 0.3 
Météo Média 0.6 0.4 


Source: CBC Research (A.C. Nielsen) 


Top Specials Aired on RDI 
April 1997 - March 1998 


Average 
Audience 
(000) 
Les Eboulements (1) 255 
Hommage a M.-S. Tougas 249 
La Reconstruction (verglas) 239 
Témoignage, M.-S. Tougas 236 
Décés de la princesse de Galles 229 
Inondations au Manitoba 167 
Les Eboulements (2) 164 
Champion de F1 162 
Conférence P. L'Ecuyer/G. Lepage 157 
La Reconstruction, jour 9 ery 147 


Source: CBC Research (A.C. Nielsen) 


DISTRIBUTION 


Of the 110 Francophone communities outside 
Quebec deemed to be priorities by Heritage 
Canada, RDI now reaches 70 of them, com- 
pared to 43 last year. 

Moreover, RDI is now distributed to 37,000 
ExpressVu subscribers and 50,000 StarChoice 
subscribers. In all, RDI is accessible to 7 million 
cable subscribers in Canada: 2 million in 
Quebec and 5 million outside Quebec. 


PARTNERSHIPS 


RDI has strategic alliances with its partner, 
CBC Newsworld, and such services as CNN, 
France Télévision, RFO, SSR, RTBF and 


Euronews. 


Signing of rebroadcasting 
agreement between RCI and 
IMER. Left to right.: Robert 
O'Reilly, Executive Director, 
RCI; Sandra Fuentes Berain, 
former Mexican Ambassador to 
Canada; Carlos Lara Sumano, 


President of IMER. 


Radio Canada International is Canada’s voice 
abroad. In operation for over half a century, 
RCI is mandated to increase international 
awareness of Canada, and reflect Canadian 
identity and culture. 


SERVICES OFFERED 


As well as its shortwave broadcasts in seven 
languages (English, French, Ukrainian, 
Russian, Arabic, Spanish and Chinese) to 
Europe, Asia, Latin America, the Caribbean, 
the Middle East, Africa and the United 
States, RCI provides: 


¢ multilingual satellite services to Europe, 
Africa, Asia and South America; 

¢ an Internet service in all its broadcast 
languages; 

¢ pre-recorded English and French language 
lessons; 

e recorded Canadian “pop” music and other 
program material to many foreign radio 
stations; and, 

* special radio services for Canadian Forces 
on various UN or NATO duties around 
the world. 

Among this past year’s highlights was the 
launch, in Hanoi, of an English and French 
language course on business, coproduced 
with the radio service La Voix du Vietnam. 


Radio Canada International 


REBROADCASTING AGREEMENTS 


An agreement was signed with the Instituto 
Mexicano de la Radio to rebroadcast RCI’s 
Spanish programs in Mexico through the 
Panamsat satellite. Agreements were also 
signed with radio stations in Kirghizistan and 


Siberia to rebroadcast RCI’s signal through 
AsiaSat. 


NEW FINANCING, NEW STRUCTURE 


In August 1997, the Minister of Foreign Affairs, 
Lloyd Axworthy, and the Minister of Canadian 
Heritage, Sheila Copps, announced that the 
Government of Canada would be assuring 
stable and ongoing funding of $15.5 million 
per year to RCI starting in 1998-1999, In 
addition, they announced, in February 1998, 
that the Government will be providing 

$15 million over three years for infrastructure 
improvements. 

As a result of this new vote of confidence, 
RCI underwent a thorough reorganization 
which will allow it to carry out its mandate 
more efficiently. For example, RCI was able to 
cover, in its seven broadcast languages, most 
of the international events which Canada 


attended in the course of the year. 
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Galaxie 


As planned, Galaxie, CBC’s new continuous 
digital audio music service, went on the air in 
the fall of 1997. 

A complement to traditional radio, Galaxie 
offers 30 continuous music channels with 
outstanding sound quality aired 24 hours a day, 
free of commercials or any spoken content. 
The best music programmers in Canada pool 
their talents to design the programming for 
each of Galaxie’s channels and ensure it is kept 
up to date. 

Available by satellite and cable, the Galaxie 
signal can be received with any audio input 
jack on a stereo system previously hooked up 
to a digital decoder or on the FM band for 
conventional cable systems. Plans are being 
made for data to be displayed eventually on 
television screens, such as the title of the 
selection, the name of the artist and the 
composer, and the title and reference number 
of the recording being heard. 

Galaxie’s mission is to promote Canada’s 
creators and performers, along with others, 
and to generate new revenue for CBC’s radio 
networks. 


Galaxie 


30 music channels providing the following services: 


7 pop music channels 

4 rock music channels 

3 country music channels 
5 eclectic music channels 
5 classical music channels 
4 jazz channels 

2 children’s music channels 


To find out more: 
Internet site http://www.galaxie.ca 
E-mail information @galaxie.ca 
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New Media 


This year, CBC consolidated its leadership 
position on the Internet in Canada. Winners 

of several prizes, including the Technological 
Innovation Grand Prize given by the Multi- 
media and Info-Highways International Market, 
CBC sites have received repeated recognition 
for their effectiveness and the interest they have 
stimulated among audiences both at home and 
abroad. A flexible structure bringing together 
representatives of all CBC components coordi- 
nates and guides development of the Corpora- 
tion’s Internet products for the entire country. 


RADIO AND TELEVISION SITES 


Several radio and television programs inaugu- 
rated or upgraded their Internet sites. These 
sites, which are sometimes developed to 
promote programs, such as the television 
program Black Harbour or the radio program 
Le Dépanneur, enable Internet surfers to find 
out about or recall the existence of a program 
aired on a traditional CBC media. 

In addition, more and more sites offer comple- 
mentary information or allow surfers to express 
their opinions or have discussions with other 
surfers. Good examples are the sites dedicated 
to the radio program The House and the televi- 
sion program Branché. 


INDEPENDENT INTERNET SITES 


CBC has also developed sites during the past 
year designed exclusively for distribution on the 
Web. They make further use of content devel- 
oped for television or radio by combining 
elements and adding an interactive dimension. 
The Site nouvelles, launched a few weeks 
before the federal election in 1997, quickly 
won the unanimous support of Internet users. 
This site alone accounts for close to half of all 
visits to the CBC Francophone sites. Among 
young Canadian Anglophones, CBC4KIDS, 
developed exclusively for young Internet 
users, has proven to be extremely popular. 
Numerous other sites, such as Info-culture and 
La Passion du sport, have been developed along 
these lines, and many more are bound to be 
created next year. 


THE CORPORATE SITE 


In January 1998, CBC added a corporate site, 
providing general details about the Corporation, 
the full Annual Report, CRTC submissions, press 
releases, speeches by senior management, the 
main CBC policies and a discussion forum. All 


information is presented in English and French. 


SPECIAL PROJECTS 


In addition to projects developed within CBC, 
partnerships have made it possible to create 
sites associated with special events. 

Thus, in partnership with Sympatico, special 
coverage of the federal election campaign was 
made available on the Internet, culminating 
with the real-time announcement of the results 
on election night. By accessing this site, Internet 
users were able to obtain accurate information 
about the national results, in addition to the 
results in each province and riding. It was als: 


possible to hear and see, live on the Internet, 


; 
] 


the election coverage being aired on radio and 
television. Besides the results, RCI] provided 
information about Canada and its electoral 
system so foreign listeners could put the events 
into perspective. 

The experience was repeated for coverage 
of the Nagano Olympic Games, in partnership 
with Sympatico and companies belonging to 
the Stentor group. This brilliant coverage met 
with great success, making CBC the reference 
source par excellence on the Olympics in 
Canada. Furthermore, there was a record 
number of visits made to the CBC Olympic 
sites, making them the most frequently visited 


sites in Canada. 


Where to find us: 


English Networks: cbc.ca 
French Networks: radio-canada.ca 
| Corporate Site: cbc.radio-canada.ca 


The CBC has often 
been recognized 

as a microcosm of 
Canada, one in 
which Francophones 
and Anglophones 
can work toward 
common goals in 

an atmosphere of 


mutual respect. 
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The CBC is one of Canada’s central cultural 
institutions. Its mandate is to inform, enlighten 
and entertain. It must also reflect Canada and 
its regions, the different needs and circum- 
stances of each official language community, 
and the increasing multicultural character of 
the country. In addition, the Corporation must 
provide services of equal quality in both 
official languages everywhere in Canada. 

Although the CBC’s role has evolved over 
the years, it must still provide important lead- 
ership in the cultural life of the country. As 
programming and information proliferate in 
an industry dominated by the private sector, 
CBC is more than ever required to promote 
and support high-quality Canadian program- 
ming in English and in French. 

With the help of external sources such as 
the Canadian Cable and Television Production 
Fund, English Television will be able to com- 
plete the Canadianization of its full schedule 
by September 1998, and French Television will 
be able to maintain a high volume of internal 
productions, mainly drama. 

Thanks to the federal government's injec- 
tion of $10 million annually to CBC’s radio 
services, all four radio networks have been 
redesigned and revitalized, and new ways are 
being found to maintain the cultural role of 
the French and English Stereo Networks 
(la Chaine culturelle and CBC Radio Two). 

To ensure that we reflect the increasing 
diversity of the Canadian population, our jour- 
nalistic coverage must present facts and view- 
points from the country’s different regions. 

We should also use our resources to create 
links between various communities, feature 
personalities and works that genuinely reflect 
Canada, and carry out program exchanges 
between French and English media and with 
outside partners. 
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Shared National Consciousness and Identity 


CBC programs must also appeal to Canadians 
and make them proud; they must be interest- 
ing enough to transcend the group from which 
they come and appeal to other elements of 
Canadian society. Besides being appealing, CBC 
programs must reach as many people as possi- 
ble, in Canada and around the world. This 
means ensuring our presence in all English and 
French distribution channels (e.g. cable, satel- 
lite, the Internet) through innovative projects, 
alone or in cooperation with outside partners. 

While carrying out this effort to create and 
disseminate culture through its various media, 
the Corporation often has to conciliate two 
apparently contradictory elements of its man- 
date. As both a federal institution and a press 
undertaking, it must provide information that 
is as impartial and as complete as possible. It 
must encourage an informed and civil debate 
without taking sides. As a bilingual and bi- 
cultural institution, the CBC must be careful 
not to exacerbate the tensions that divide 
the country. 

The CBC has often been recognized as a 
microcosm of Canada, one in which Franco- 
phones and Anglophones can work toward 
common goals in an atmosphere of mutual 
respect. The existence of a federal institution 
enabling members of each group to express 
their pride and to share it with their fellow 
citizens within a Canadian framework must 
be protected and reinforced. The CBC, along 
with the rest of the country, must also open 
itself to the valuable contributions of 
Canadians of all cultural backgrounds. 

The free flow of information, a healthy 
regard for democracy and respect for people 
and ideas are the instruments that can help 
bring citizens together. They also provide the 
best way of protecting the basic principles and 
values that have shaped the development of 
this country. 


The Sleeproom/Le Pavillon de |’oubli 
ClA-sponsored brainwashing experi- 


ments in Canada during the late 


Starring: Eric Peterson 


English TV/French TV 


L'Accent francophone 
Weekly magazine for and about 
Francophone communities 
outside Quebec 
Host Francois | Nab 


French TV/RDI 


Vu de Toronto 


Weekly magazine focused on the 
the 


social and cultural 


Cana 


SPP, \ 


\ 


Premiére Chaine 


trends of 
jan metropolis 


wubert 


1950s 


, 
Ohar 


The Governor General's Performing 
Arts Awards/Les Prix du Gouverneur 
général pour les arts de la scéne 

An annual tribute to Canadian artists 
Hosts of 1997 edition: 

Buffy Ste-Marie, Jean-Pierre Ferland 
English TV/French TV 


La Soirée des masques 

Annual gala celebrating theatrical 
creators and performers in Quebec 
Hosts: Marcel Leboeuf 

Dominique Guérin 

French TV/Chaine culturelle 


Daily nation 


cultural act 
the country 
Host: Fi 


Canada Day/La Féte du Canada 


ie 
Emily of New Moon/ 
Emilie de la nouvelle lune 


yet on the coa 


Trajectoires 


f r . The fh 
Courants du Pacifique The Great Eastern The National 
aCTE 
} 
, 
r “BC Newswor 


7 
| 
A Propos The House Pacific Rim Report 
ty ' x Business and news magazine 
i eflecting the Pacific Rim f young Native Ca 
) SiC Host: lan Hanomansing Starr Ryan Black, Darrell Dennis 
Host: Jim Corcoran Host: Jason Moscovitz CBC Newsworld T 


Céline Dion: The Concert Native Voices: Our Spirit Sings 


i 
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WHEN MAJOR EVENTS OCCUR ... 


This year more than ever, Canadians relied on 
CBC for information on major events at home 
and abroad: 


* tragic events, such as the death of the 
Princess of Wales, the Manitoba flood, the 
ice storm in Quebec and Eastern Ontario, 
and the bus crash at Les Eboulements; 


* political events, like the Canadian Federal 
Election, the British general election, and 
the hand-over of Hong Kong to China; 


¢ and events calling for celebrations, such as 
the opening of the Confederation Bridge to 

Prince Edward Island, the 500th anniversary 

of Cabot’s landing in Newfoundland; and, 

of course, the Winter Olympics in Nagano, 

Japan. 

On such occasions, CBC’s network and 
regional television and radio services, English 
and French, work together, and sometimes in 
partnership with the private sector, to provide 
Canadians with accurate and up-to-date 
information. 

For example, during the Federal Election 
campaign, CBC, Radio-Canada, CTV, TVA 
and Global formed a consortium to produce 
and broadcast the Leaders’ Debate and share 
general campaign images. For the first time 
ever, all CBC services broadcast Election 
Night from Parliament Hill; an overwhelming 
production and audience success which drew 
3.5 million viewers and listeners to CBC. 

During the Manitoba flood, CBC Radio 
staff in Winnipeg worked around the clock 
to produce an extraordinary three weeks of 
special coverage. A special network program, 
the Red River Rally, broadcast on Morningside, 
raised $2 million to aid the victims. 


Shared National Consciousness and Identity 


In an unprecedented joint broadcast organized 
by CBC Montreal, three English speaking and 
two French speaking private radio hosts joined 
CBM to broadcast their morning shows live 
from a single location to raise money for the 
flood victims in Manitoba. In addition, the 
French Radio youth program 275-All6 orga- 
nized a book drive which resulted in more than 
64,000 books for the French-language primary 
schools of Manitoba touched by the flood. 

Throughout the January ice storm, CBC 
reporters in Quebec and Ontario worked 
relentlessly to provide vital information about 
weather conditions, emergency services and 
living resources. For example, French Radio 
set up Radio-Service-Montérégie, a new tem- 
porary radio service where people could phone 
at all times to ask for information or for help. 

During the week of August 30 to September 6, 
all CBC services offered extensive coverage of 
the events surrounding the death of the Princess 
of Wales. 

But CBC was also there for events worth 
celebrating like the 1998 Winter Olympics 
in Nagano, Japan (see p. 40) 


A Source of Pride | 


The extraordinary coverage that CBC reporters 
and staff provided during the Manitoba flood and 
the ice storm in Quebec and Eastern Ontario is an | 
object of admiration and a source of pride for the 
Corporation. 


In Manitoba as well as in Quebec and Ontario, 
CBC employees worked long and hard hours pro- 
viding information at the same time as their own 
homes and families were at risk. 


These events demonstrate the kind of role that 
only an integrated national public broadcaster 
with roots in every region can provide. In addition / 
to covering flood and ice storm related events, 
CBC employees helped civil authorities dissemi- 
nate vital information and organized campaigns 

so Canadians in other parts of the country could 
provide financial relief. 


These events have shown that, even under the most} 
adverse circumstances, CBC employees are driven 
by twin goals of quality and service to the public. 


; 
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Red River Relief Concert/ 
Concert bénéfice de la Riviére 
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Michel Desautels 
Marie-France Bazzo 

Winter Olympics in Nagano 
CBC French Radio 


yw 
VC —— 


Brian Williams 
Winter Olympics in Nagano 


CBC English Television 
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CBC/RADIO-CANADA AT NAGANO 


The Winter Olympic Games in Nagano, 
Japan, from February 6 to February 22, 1998, 
were both a ratings and a commercial success 
for CBC. 

Over the course of the Games, CBC 
provided over 700 hours of coverage on its 
English and French radio and television net- 
works including Newsworld and RDI. In total, 
about 400 CBC/Radio-Canada personnel were 
on hand at the Olympic site, providing wall to 
wall coverage which garnered impressive ratings 
outstripping those of previous Olympics. 

The weekly share for the first week of the 
Games for CBC and Radio-Canada Television 
was 28.2% and 35.2% respectively; and for 
the second week, 22.2% and 30.5%. CBC’s 
English Television average minute audience 
ranged from nearly 850,000 daytime viewers 
to 1.8 million prime-time viewers. An average 
of 1.3 million Canadians stayed with CBC 
Television's coverage until 2 a.m. Similar 
figures were obtained by Radio-Canada with 
average minute audiences of 800,000 in prime 
time. Specific events which drew large audi- 
ences included Elvis Stojko (2.9 million 
viewers on CBC) and the opening ceremonies 
(1.2 million viewers on Radio-Canada). 

The CBC crews shared production space in 
the International Broadcast Centre and other 
locations to ensure the best coverage. Crews 
from RDI, CBC Newsworld, Radio-Canada 
Television and CBC Television worked closely, 
sharing the feed from each event. In addition, 
CBC and Radio-Canada shared graphics, 
research and all sales of the games. French 
Radio distinguished itself by broadcasting from 
studios situated in a Japanese station on 
Nagano’s main street. This special event 
received wide coverage in the Japanese media. 
English Radio, for its part, broadcast 65 hours 
of programming from the Games, the most in a 
decade, on both Radio One and Radio Two. 


1998 


CBC's costs for participation at the Games, 
which included rights, all labour, sales, promo- 
tion, talent, technical and all out-of-pocket 
expenses, were covered entirely through 
commercial revenue, and not through the 
CBC's parliamentary appropriation. 

As success leads to success, CBC has been 
awarded the exclusive Canadian broadcasting 
rights for the next five Olympic Games 
through year 2008. The International 
Olympic Committee accepted an offer from 
CBC/Radio-Canada and NetStar, owner of 
the sports specialty channels TSN and RDS. 
Through this partnership, CBC will broadcast 
more of the Games than ever before. 

The Canadian broadcast rights for these 
Games will total US $160 million. The 
public/private sector partnership, a first for 
Olympic television coverage in Canada, helps 
to address these increasing costs, not only 
through additional monies, but also through 
shared production resources. 


Celebrating Achievement 


As Canada's national public broadcaster, the 

CBC has a mandate to contribute to Canadians’ 
shared national consciousness by celebrating this 
country's cultural and regional diversity and 
achievement in every field. 


Sports is an integral part of our programming mix. 
The Canadian public has shown again and again 
that it values the tradition of top quality sports 
programming on CBC. For the Olympics in part- 
icular, viewers by the millions have come to rely 
on CBC/Radio-Canada for some of the finest 
broadcast coverage in the world. And not only 
Canadian viewers: CBC's coverage of the Nagano 
Games was the preferred choice of many critics 
and viewers all over America. 


Annual Pile O’ Bones Pancake 
Breakfast hosted by CBC 
Saskatchewan and the Regina 
Firefighters Association. 


Host Louis Lemieux and 
passersby, during an eight-hour 
Christmas radio program 
produced in Chicoutimi,Quebec, 
and broadcast across Canada 

on la Premiéré Chaine and la 
Chaine culturelle 


Public Accountability 


COMMUNICATING WITH 
STAKEHOLDERS 


Maintaining and enhancing community and 
government support for the Corporation 
continued to be a prime goal. Efforts focused 
on renewing relationships with key stakehold- 
ers, including senior officials, parliamentarians, 
senators and industry leaders, and building 


coalitions around issues with key organizations. 


ACCOUNTABILITY MECHANISMS 


Accountability mechanisms were increased 
over the year. The formal annual report was 
distributed in a more targeted fashion, and was 
fully accessible over the World Wide Web, on 
screen and in printable format. Furthermore, 

a condensed version was distributed to all 
CBC employees and pensioners, and made 
available to Members of Parliament for wider 
dissemination. 

For the first time in its history, the 
Corporation aired a report to its shareholders, 
the Canadian public, on its activities for the 
past year. The objective of this report was 
primarily to inform Canadians on the CBC’s 
mandate, scope and plans, and to demonstrate 
how the Corporation manages, on their behalf, 
the public funds it receives from Parliament. 
The exercise consisted of a half-hour television 
program, an interactive radio component and 
an Internet forum which drew more than 


300 comments from viewers and listeners. 


As part of an ongoing effort to keep 
Canadians informed of the Corporation’s plans 
and activities, the President undertook numer- 
ous speaking engagements and participated in 
several round tables and panel discussions on 
the CBC and the future of public broadcasting 


in Canada. In addition, several members of 
senior Management met w ith community 
groups and other interested Organizations to 


encourage a dialogue about the CBC’s role 


in serving Canadians. 


Did you know that... 


The Quality Rating Survey (QRS), a high qua 
in-home interview conducted among more th 
1800 Anglophones and almost 900 Francoph 
found that virtually all Canadians (91%) use 
of the CBC's English and French radio and tele 
sion services. 


COMMUNITY RELATIONS 


Directors and station personnel remain the 
Corporation’s spokespersons in the regions 
Through active participation in community 
projects and public service activities, regional 
stations continue to forge strong links with the 
communities they serve. CBC’s involvement 
at the local, regional and national levels, in 
cultural, artistic and sports activities, as well 
as charitable events, helps promote the sense 


of public ownership. 


Public 


David Bazay 
Ombudsman, 
English Services 


Marcel Pé pin 
Ombudsman, 
French Services 
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Accountability (continued) 


THE OMBUDSMAN 


To ensure that the highest journalistic stan- 
dards are maintained and that CBC viewers 
and listeners are able to direct serious and 
unresolved complaints about CBC journalism 
to an impartial and independent body, the 
Corporation established, in 1991, the Office 
of the Ombudsman. 

The Office is headed by two directors, one 
dealing with the English-language services, 
including Newsworld, and one dealing with 
the French-language services, including Le 
Réseau de l'information. The Office reports 
directly to the President, and is fully indepen- 
dent of the Corporation’s media management. 

When a viewer files a complaint about a 
CBC news or current affairs program, he/she 
first obtains a response from a media director. 
If the complainant is not satisfied with the 
reply, he/she may write to the Ombudsman. 

In 1997-1998, CBC's Office of the 
Ombudsman (English and French services 
combined) handled a total of 921 complaints, 
expressions of concern and other communi- 
cations. This compares with a total of 562 
received in 1996-1997 and 535 received 
in 1995-1996. 

There were 704 files related to English 
programming and 217 files related to French 
programming. On the English side, 348 
complaints fell within the mandate of the 
Ombudsman (information programming); on 
the French side, 141 complaints fell within 
that mandate. Communications which did not 
relate directly to CBC journalistic program- 
ming were acknowledged and referred to the 
appropriate senior officer. 
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The CBC's Board of Directors has given the 
Office of the Ombudsman an additional man- 
date: the assessment of the CBC’s compliance 
with its own journalism policies. This is being 
accomplished through Independent Advice 
Panels. 

On the English side, three panels monitored 
and reported on CBC Television's The National, 
CBC Radio’s The World at Six, and Newsworld’s 
Politics during the 1997 federal election cam- 
paign. While there were some critical com- 
ments, there was generally high praise for the 
quality of the CBC's election coverage. 

On the French side, four panels monitored 
the main radio and television information 
programs during the federal election campaign. 
While comments were generally positive, 
suggestions were made to pay more attention 
to smaller parties and groups. 


Where to write: 


The Ombudsman, English Services 
Canadian Broadcasting Corporation 
P.O. Box 500, Station “A” 

Toronto, Ontario M5W 1E6 
ombudsman @toronto.cbc.ca 


L'Ombudsman, Services francais 
Société Radio-Canada 

C.P. 6000 

Montréal (Québec) H3C 3A8 
ombudsrc@montreal.radio-canada.ca 


Louise Flanagan, Gerry Hugo 
Gerrie & Louise 
English Television 


Gérard LeBlanc 
Temps d'arrét 
Premiére Chaine 

CBC Atlantic Provinces 


National and International Awards 


Again this year, CBC/Radio-Canada received 


many awards for its programming. 


For instance: 

¢ an honorary Rose d’or at the Montreux 
Festival in recognition of the quality of its 
entertainment programs on television. 

The CBC has won more Rose d’or prizes 
than any other international broadcaster. 

e French Television garnered 15 Gémeaux 
awards, for its in-house productions and 
co-productions. Among these are 4 et demi..., 
Christiane Charette en direct, La Facture, 
Bétes pas bétes + and L’Ecuyer. The series 
Omerta was granted the Telefilm Canada 
award for the best French-language produc- 
tion in Canada. Two reports shown on 
Le Point also received honours. “Troc Made 
in Quebec,” directed by Louise Lemelin and 
Héléne Pichette, collected the Judith-Jasmin 
award and the Investigative Journalism 
award at the 12th Festival international 
du Scoop et du Journalisme. A report by 
Claude-Jean Harel and Frédéric Zalac, 

“Les pensionnats autochtones,” won awards 
from both the Office des communications 
sociales and the Canadian Ethnic Journalists’ 
and Writers’ Club. 

¢ English Television won 38 Gemini awards — 
more than half of the number of Geminis 
awarded this year. Included among this year’s 
winners were: This Hour Has 22 Minutes, 
Man Alive, Street Cents, The Newsroom and 
the fifth estate. The drama series The Arrow 
picked up the Chrysler Canada’s Choice 
Award. An Emmy was awarded to Gerrie & 
Louise in the international category and in 
the news and documentary category, “The 
Selling of Innocents” from the Witness series 
also won an Emmy. In addition, English 
Television received an Engineering Emmy 
award for its pioneering application of serial 
component digital technology in the 
Canadian Broadcasting Centre in Toronto. 


e French Radio earned three of the six inter- 


national awards from the Communauté des 
radios publiques de langue francaise. These 
included the Paul Gilson Grand Prize in 
the documentary category for “La Riviére 
métisse” by Jean-Pierre Denis, and the Grand 
Prize for journalism granted to “Kigali, aprés 
l’horreur, la vie” by Pierre Trottier, Lucie 
Benoit and Chantal Srivastava. 

English Radio received four gold medals, 
four silver medals and four bronze medals at 
the New York Festivals’ International Radio 
Awards. Michael Crabb was the winner of 
the Rogers Communications Media Award 
and the Canadian Association of Journalists 
presented an award to Fred Vallance-Jones 
and George Stephenson for “The Secret 
War” aired on English Radio in Manitoba. 
CBC Records was honoured with three Juno 
awards in the classical music category for 
“Mozart Horn Concerti,” “Soirée frangaise” 
and “Electra Rising.” English Radio in 
Montreal also won two OPUS awards 
created by the Conseil québécois de la 
musique, including one for the concert 

of the year. 

Regional productions honoured included, 
from Radio-Canada Atlantique, the youth 
program Musikotrip, which received the 
special jury award from the Alliance for 
Children and Television, and Temps d’arvét, 
which won the Prix Marcel-Blouin given 

by Radio-Canada to the best regional radio 
program. 

CBC's French programming site received 

a Web d’or in the media category and the 
Grand Prize for Technological Innovation 
at the Marché international du multimédia 


(M.I.M.). 


CBC Owned and Affiliated Stations 


As of March 31, 1998 


BRITISH COLUMBIA 
CBC owned station 


VETICOMVET O9 cialves.& chaise eee oy CBUT 2 
Private affiliated stations 
DAWSUNLIRGK cea saa tadeva aes QJDC-TV 5 
RaMnig0pS. 2.0 oe teen eh aie cs eee CFJC-TV 4 
ReloWiias cris stednienke ate aos ols CHBC-TV 2 
PIE SOON Wale a ae coe im eae CKPG-TV 2 
gag gc he ogee, <5 el ea ee ee CFTIK-TV 3 
NORTHWEST TERRITORIES 

CBC owned station 

VOI WRAREGE saa ce hs cor dee ks we CFYK-TV 8 
FRENCH TELEVISION CHANNEL 
NEW BRUNSWICK 

CBC owned station 

Monictan’ (o.sensteenica etewecse ea CBAFT 11 
QUEBEC 

CBC owned stations 

Montreal eect as area CBFT 2 
Quebec voces itis oe eee ieee drey CBVT 11 
Private affiliated stations 

Jonquidrecse seca thee CKRS-TV 12 
Riviere-du-lloun 3. das. ce ance CKRT-TV 7 
ROU oc Kus eee eee eee CKRN-TV 4 
Sherbrooke 4x n.stas eter teen a ee CKSH-TV 9 
TOISRIVIRTES <ietc date a as eines CKTM-TV 13 
ONTARIO 

CBC owned station 

CIEE A Wa sick scemre coterie ey eo CBOFT 9 
MANITOBA 

CBC owned station 

Wintiped Sao. aue ari meaiees <e CBWFT 3 
SASKATCHEWAN 

CBC owned station 

Regitiais ct aeaaie-erncrod ee cee. CBKFT 13 
ALBERTA 

CBC owned station 

Fdmontontre cho teeta uta CBXFT 11 
BRITISH COLUMBIA 

CBC owned station 

VenColvers ccc oe or fee Bere ak CBUFT 26 


ENGLISH TELEVISION CHANNEL 

NEWFOUNDLAND 

CBC owned station 

SA OU Bind dean aches eo eee ceed CBNT 8 

PRINCE EDWARD ISLAND 

CBC owned station 

CHeRIGUUMUONEL nrg sinc k- owen kere CBCT 13 

NOVA SCOTIA 

CBC owned station 

PIR ce Mae G as ceiee es oka cee CBHT 3 

NEW BRUNSWICK 

CBC owned station 

PRRHESICIU Maden ox on vineied cau CBAT-TV 4 

QUEBEC 

CBC owned station 

RACINE a ng ae ge hs x kes 4 CBMT 6 

ONTARIO 

CBC owned stations 

AS EL aa PEEL Cie is rare scew Ow ov woe CBOT 4 

ORC OEE et 5 icine Aran epee CBLT 5 

MISE t cc cca hie ec ca wend CBET 9 

Private affiliated stations 

RIGS PDs nig 6 a-r.k no a> CKWS-TV 11 

RI Daur rw «oe Go co asa ats CHNB-TV 4 

PCLEMIOLOUGH erin ay. ocs = wiatarn ac CHEX-TV 12 

Satttt® Ste Maney... cies ca eewd ned CUIC-TV 5 

SUULDURIT ep Gia ores ates wc sei wt CKNC-TV 9 

PMUMGEK Hake es eases se CKPR-TV 2 

WUGUNS cit lee esa cere trees CFCL-TV 6 

MANITOBA 

CBC owned station 

MINED batons eee tran Wies eas lace CBWT 6 

Private affiliated station 

PSRSHIERY Ts tae csclis eae atkins 4 5104 CKX-TV 5 

SASKATCHEWAN 

CBC owned station 

MOCNIAE cit cree erected Serene tees CBKT 9 

Private affiliated stations 

Prince Alber... wean oe soe een CKBI-TV 5 

Swit CUNO. aa hesck oe eaes snd CJFB-TV 5 

NOE REED Gp ots.c sista: ¢ <r mie ee oct cue BIS CKOS-TV 5 

ALBERTA 

CBC owned stations 

ELUPEMITOE sane hana te See ean cee CBXT 5 

RNIN ce cise x an Sie ais: eae iS en gH CBRT 9 

Private affiliated stations 

LESION os ohi5 4 eee Wo wend CKSA-TV 2 

Medicine Hat. isxéscesxeacaavad CHAT-TV 6 

Be DOT =), ah hu vies. Wee eres CKRD-TV 6 
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CBC RADIO ONE FREQUENCY 
NEWFOUNDLAND 

CBC owned stations 

Comer Brook... .sieaswen bees CBY 990 KHZ 
Gander oo. soar kis oon CBG 1400 KHZ 
BOUSE ay rds wh ete en CFGB-FM 89.5 MHZ 
Grand Falls acess as oo eas CBT 540 KHZ 
SE. LSD Siow oid ren es CBN 640 KHZ 


Labrador City/Wabush ..CBDQ-FM 96.3 MHZ 


PRINCE EDWARD ISLAND 
CBC owned station 
Charlottetown ......... CBCT-FM 96.1 MHZ 


NOVA SCOTIA 

CBC owned stations 

Halifax’ o.. sp Seat CBHA-FM 90.5 MHZ 
SVGHEY, o.) nek cw ee ae ee CBI 1140 KHZ 


NEW BRUNSWICK 
CBC owned stations 


Frederietonic s,s havea age eek CBZ 970 KHZ 
Fredericton/ 

Saint Jolirt .% «avs bass aa CBD-FM 91.3 MHZ 
MONGEOH <.... cesta eee CBA 1070 KHZ 
QUEBEC 

CBC owned stations 

Montreal”. 0... sm .ateee CBME-FM 88.5 MHZ 
Quebec”. 8. :a5 eee CBVE-FM 104.7 MHZ 
ONTARIO 

CBC owned stations 

ORO War ee eee ee CBO-FM 91.5 MHZ 
Sudbury 05205 vs eect CBCS-FM 99.9 MHZ 


Thunder Bay “=< 2e.2ee-- CBQT-FM 88.3 MHZ 
Toronto (on air April 19, 1998) CBLA-FM 99.1 MHZ 


WissOb i) sues ae teeace es CBE 1550 KHZ 
MANITOBA 

CBC owned stations 

ORGS ces tint ate ats CBWK-FM 100.9 MHZ 
WIRKIPER? 2.:4,..5 5.3 maw eee CBW 990 KHZ 
SASKATCHEWAN 

CBC owned stations 

Ea RONDGis ce ener ee CBKA-FM 105.9 MHZ 
REGWIAC 5. 2\.ceking ca ee CBK 540 KHZ 
ALBERTA 

CBC owned stations : 
RAlgaly®: ci.cch'< eoetoa naan CBR 1010 KHZ 
FOTIGUINII M22 exo eee eeentrae CBX 740 KHZ 
BRITISH COLUMBIA 

CBC owned stations 

Kelowna A5.ckan eran CBTK-FM 88.9 MHZ 
Prince George, sce escent CBYG-FM 91.5 MHZ 
Prince Rupert .............4 CFPR 860 KHZ 
VanQouver’ o cccubandandas oes CBU 690 KHZ 


YUKON 

CBC owned station 

WNILENOMSE we mckatpaks Gace. sic CFWH 570 KHZ 
NORTHWEST TERRITORIES 

CBC owned stations 

ILE Ie Re hss ple tale Fk CHAK 860 KHZ 
ICTeVIET CMe teeatiee By Pare Ae. vine os CFFB 1230 KHZ 
Kivaligipsen sirius «ss CBOR_FM 105.1 MHZ 
TEIOWKEUIE Nes se vay ee eee eels CFYK 1340 KHZ 


LA PREMIERE CHAINE FREQUENCY 


PRINCE EDWARD ISLAND 
CBC owned station 
Charlottetown ...... CBAF-FM-15 88.1 MHZ 


NOVA SCOTIA 
CBC owned station 
EVES (eee coe Semen CBAF-FM-5 92.3 MHZ 


NEW BRUNSWICK 
CBC owned station 


NOnGtOhien sents seen CBAF-FM 88.5 MHZ 
QUEBEC 

CBC owned stations 

Chieoutiniow was sarees! CBJ 1580 KHZ 
NWatane@har fa «kaa dicetes coe CBGA 1250 KHZ 
Mantiealaeec es pants e CBF-FM 95.1 MHZ 


WlebeGigaas 2¢.se. cc See CBV-FM 106.3 MHZ 


RNQQUS, G sets ert tine? pes CJBR 900 KHZ 
SLE SS aR chro one CBSI-FM 98.1 MHZ 
Private affiliated stations 

LURID aie eaeate ieee CFLM 1240 KHZ 
Rouyn-Noranda ....... CHLM-FM 90.7 MHZ 
WitiRs MATE aencubew ice eco CKVM 710 KHZ 


CBC Owned and Affiliated Stations 

ONTARIO ONTARIO 
CBC owned stations CBC owned stations 
Ottawa eeecee ka scree: CBOF-FM 90.7 MHZ Ottawa 
SUODUIV beter esieaie ead CBON-FM 98.1 MHZ POT GUEO ee sa cadet et 
OKO Omer ree eect, chars co crea CJBC 860 KHZ 
NVI GESObmerr ei oie cing eiatoaa eo CBEF 540 KHZ MANITOBA 

CBC owned station 
MANITOBA | Winnipeg 
CBC owned station 
SENBOUI ACC MME re Aska a CKSB 1050 KHZ SASKATCHEWAN 

CBC owned station 
SASKATCHEWAN REGIE sales wineries <x 
CBC owned station 
Regiiidiemmiaeiics:y ssc sc: CBKF-FM 97.7 MHZ ALBERTA 

CBC owned stations 
ALBERTA Calgary 
CBC owned station Edinontoneecee a. aeh.~ ote 


Edmonton 


BRITISH COLUMBIA 
CBC owned station 
Vancouver 


( 
C 


. .. .CHFA 680 KHZ 


BRITISH COLUMBIA 
CBC owned station 
Vancouver 


Peek nine with CBUF-FM 97.7 MHZ 


LA CHAINE CULTURELLE 


CBC RADIO TWO FREQUENCY 
NEW BRUNSWICK 
NEWFOUNDLAND CBC owned station 
CBC owned station Moncton 
Stee Oflinsaeter, samc CBN-FM 106.9 MHZ 
QUEBEC 
NOVA SCOTIA CBC owned stations 
CBC owned station Chicoutiic xacnenea sae 
TOUTE Xara ae ar Renee oe CBH-FM 102.7 MHZ Montreal 
Quebec 
QUEBEC Rimouski 
CBC owned station 
Montreal ...........-. CBM-FM 93.5 MHZ ONTARIO 
CBC owned stations 
Citta Wao tes ranle acters 
Toronto 


On-air Stations and Rebroadcasters, Basic Networks 


As of March 31, 1998 


Television Networks 


Radio Networks 


ie fhe te CBOQ-FM 103.3 MHZ 
CBL-FM 94.1 MHZ 


a PET ee CBW-FM 98.3 MHZ 


CBK-FM 96.9 MHZ 


ter peer CBR-FM 102.1 MHZ 
CBX-FM 90.9 MHZ 


Moai hole nie oe CBU-FM 105.7 MHZ 


FREQUENCY 


Sins dio Wilens sinters CBAL-FM 98.3 MHZ 


CBOX-FM 102.5 MHZ 
Ravel cro vig macs CJBC-FM 90.3 MHZ 


English French 

English French Total Radio Radio Premiére  Chaine Total Grand 

IV One Two Chaine __culturelle Radio y Total 

CBC-owned stations 14 8 22 So: 10 19 7 71 93 
CBC rebroadcasters 44) 173 614 379 15 155 2 551 1,165 
Private affiliated stations 19 5 24 1 - <1 - 4 28 
Private affiliated rebroadcasters 48 13 61 0 - 2 - 2 63 
Community owned stations - - - 1 1 - - 2 2 
Community owned rebroadcasters 147 14 161 51 6 8 - 65 226 
Total 669 213 882 467 32 187 9 695 1,577 
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Senior Officers of the CBC 


As of March 31, 1998 


Hon. Perrin Beatty, P.C. 


President and Chief Executive Officer 


R. James McCoubrey 
Executive Vice-President and Chief Operating Officer 


Louise Tremblay 
Senior Vice-President, Resources 


Jim Byrd 
Vice-President, English Television Networks 


Michéle Fortin 
Vice-President, French Television Networks 


Harold Redekopp 
Vice-President, English Radio Networks 


Sylvain Lafrance 


Vice-President, French Radio Networks 


George C.B. Smith 


Vice-President, Human Resources 


Pierre Nollet 
Head of Legal Services and General Counsel and Corporate Secretary 


Robert Hertzog 
Vice-President, Internal Audit 


Laurie Jones 
Senior Director, Corporate Communications and Public Affairs 


John Lewis 
Executive Director, Business Development 


Robert O’Reilly 


Executive Director, Radio Canada International and International Relations 


David Bazay 


Ombudsman, English Services 


Marcel Pépin 
Ombudsman, French Services 
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Management Discussion 


FOREWORD 


The accompanying financial statements of the 
Corporation indicate an operating deficit of 
$35.5 million for 1997-1998. This is strictly 
an accounting deficit and arises from the need 
to respect generally accepted accounting prin- 
ciples when preparing external financial 
reports. These accounting principles require 
that the Corporation report expenditures, such 
as the amortization of capital assets, in its 
financial statements. 

The Corporation, however, manages its 
expenditures on a government funding basis 
which is based primarily on cash flow require- 
ments and would therefore exclude such 
expenditures as amortization in determining 
the year end results. As a result, the Corpor- 
ation has different net results of operations 
under the two reporting methods. The differ- 
ent treatment of expenses under the two 
methods is explained in Note 4b to the 
Financial Statements and shows that, on a 
government funding basis, the Corporation 
ended the year with a surplus of $29.4 million 
to be carried forward into 1998-1999. 

To say the least, 1997-1998 has been a 
turning point for the Corporation: a year 
marked by the completion of our restructuring 
plan, painful job losses and downsizing. 
However, on a more positive note, buoyed 
by the upturn in the Canadian market and 
the successful launch of our new fall television 
schedules, the anticipated drop in the 
Corporation’s revenues did not materialize 
and contributed, to a large degree, to the 
$29.4 million year-end surplus. 


and Analysis 


The Corporation’s initiatives over the past 
year to improve both the quality and content 
of the media services were strengthened by the 
government's commitment to provide CBC's 
Radio Service with $10 million a year in new 
funds and to extend funding for the Television 
Production Fund. The Television Production 
Fund alone has been fundamental in allowing 
the Corporation to improve the quality, 
quantity and regional representation of its 
Canadian programming. 

In addition, the Minister of Canadian 
Heritage recently renewed the government’s 
ongoing commitment to Radio Canada 
International (RCI) and provided full funding 
for the service beginning April Ist, 1997. RCI 
is Canada’s international short-wave radio 
service that is operated by the CBC under 
contract to the Government of Canada. As 
a result, service levels are directly tied to the 
level of funding provided. In a further display 
of support for its commitment to preserving 
the service, an additional contribution of 
$15 million has been provided to upgrade 
RCI’s infrastructure over the next three years. 

While the upcoming year ushers in a long- 
awaited period of stable funding, there are 
many events on the horizon that will directly 
impact the Corporation: 
¢ changes in the funding levels for the 

Television Production Fund; 
¢ with the CRTC — 

— Canadian television policy review; 

— new specialty service licences; 

~ our own network licence renewals; 

— the end of current collective agreements; 
¢ the erosion of the CBC’s ownership of 

content. 

These events will create significant chal- 
lenges for the Corporation and, consequently, 
are discussed in more detail in the Regulatory 
and Broadcast Environment sections of this 


Annual Report. 
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Management Discussion and Analysis (continued) 


OPERATING RESULTS 


Total revenue from the Corporation’s opera- 
tions for the year ended March 31, 1998, 
increased to $525,292,000; an increase of 
4.3% or $21,445,000 over last year’s revenue 
of $503,847,000. 

Advertising revenue growth of $18.5 million 
in excess of the previous year was the largest 
contributor to this increase, and results from 
the significantly improved market conditions, 
the positive spin-off effect of the Nagano 
Winter Olympics and the successful launch 
of, and strengthening advertising support for, 
the Canadianized prime-time programming 
schedule. Reductions that were anticipated 
due to the increased competition from new 
specialty services and the negative impact 
of dramatic changes to CBC’s programming 
schedule did not materialize. 

Our Statement of Operations and 
Proprietor’s Equity shows that government 
funding to the CBC for its 1997-1998 operat- 
ing expenses has decreased to $702,985,000, 

a reduction of 17.7% or $151,464,000 over last 
year. However, included in that reduction is an 
amount of $56.7 million that the Corporation 
has used to repay (with interest) an amount 

of $50 million received in 1995-1996 to help 
with the cash requirement for downsizing costs. 
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To date, the CBC has received funding of 
$98 million against its $223 million down- 
sizing cash cost. The Corporation is expecting 
to receive additional downsizing funding in 
1998-1999. 

In 1997-1998, the Corporation continued 
with its restructuring initiatives through the 
achievement of efficiencies and targeted reduc- 
tions, primarily in the TV and Radio areas and 
payments to private broadcasters for affiliate 
agreements. 

Earlier initiatives targeted corporate 
management and transmission, distribution 
and collection activities, with the result that 
reductions in these areas were larger in earlier 
years. The following graph highlights the 
reductions in these areas. 


Year-Over-Year Decrease in Expenditures — 
$69,906,000 


Payments to private 
stations 


Transmission, 


Radio service costs 


Television service costs 
Corporate management 


distribution and collection 


GOVERNMENT FUNDING 


The funding received by the Corporation 
for its ongoing operations has been reduced 
by $151.5 million from the previous year. 
This reduction is composed of the funding 
reductions as announced by the Federal 
Government, and the one-time repayment 
(with interest) of $56.7 million for the 
repayable advance received by the Corpor- 
ation in 1995-1996 for downsizing costs. 


BALANCE SHEET ITEMS 


The decrease in current assets over the pre- 
vious year is primarily related to the pay out 
of cash funds associated with the downsizing 
program. This is partly offset by an increase 
in accounts receivable due to the Nagano 
Olympics, which were held in late February 
1998, and to a receivable relating to an 
income tax refund. For long-term assets, the 
decrease in levels is attributable to the reduced 
capital spending levels, offset slightly by a 
long-term prepayment relating to telecom- 
munications charges. ‘ 

The reduced level of current liabilities 
results mainly from a decrease in the level 
of employee termination benefits, since the 
majority of the costs related to the restruc- 
turing plan have now been paid out. Long- 
term liabilities have decreased as a result of a 
reduction in the capital lease obligation for the 
Broadcast Centre in Toronto and due to the 
amortization of the deferred capital funding. 


DEFERRED CAPITAL FUNDING 


Parliamentary appropriations received from 
the Government of Canada for capital expen- 
ditures are now recorded as deferred capital 
funding on the Balance Sheet, and are amor- 
tized on the same basis and over the same 
period as the capital assets purchased with 
the funds. This amortization is then included 


Management Discussion and Analysis (continued) 


as Government funding on the Statement 
of Operations. This change conforms to 

the Public Sector Accounting and Auditing 
Board Exposure Draft on Accounting for 
Government Assistance. 


PROPRIETOR’'S EQUITY 


The Statement of Operations and Proprietor’s 
Equity is prepared in accordance with gener- 
ally accepted accounting principles, and as 
identified earlier in this report, these principles 
require the recognition of expenses which are 
not currently funded. Instead, these expenses 
(such as annual leave and severance payments) 
are funded from annual appropriations, as the 
liability becomes current. The negative propri- 
etor’s equity balance of $65,434,000 in this 
statement recognizes the outstanding liability 
for these expenses at the end of the fiscal 
period. Complete details are included in the 
statements and in Note 4b to the Financial 
Statements. 


OTHER 


The Corporation’s dependency on funding 
from the Government has continued to 
decrease, such that 32.7% of expenditures are 
now funded from net revenues — mainly 
advertising revenue. As such, its level of opera- 
tions is now more dependent on the economic 
and other fluctuations in the market place, and 
will be affected by increased competition from 
new specialty services and other new endeav- 
ors. This dependency on non-government 
revenues places the Corporation in a more 
volatile position than in the past, and it will 
monitor the situation to take advantage of new 
opportunities as they arise, or to minimize the 


impact of negative effects. 
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Financial Statements 


MANAGEMENT'S RESPONSIBILITY FOR THE FINANCIAL STATEMENTS 


The financial statements and all other information presented in the annual report are the respon- 
sibility of management and have been reviewed and approved by the Board of Directors of the 
Corporation. These financial statements, which include amounts based on management's best 
estimates as determined through experience and judgement, have been properly prepared within 
reasonable limits of materiality and are in accordance with generally accepted accounting principles. 

Management of the Corporation maintains books of account, records, financial and manage- 
ment control, and information systems, which are designed for the provision of reliable and 
accurate financial information on a timely basis. These controls provide reasonable assurance 
that assets are safeguarded, that resources are managed economically and efficiently in the attain- 
ment of corporate objectives, that operations are carried out effectively and that transactions 
are in accordance with the Broadcasting Act and the by-laws of the Corporation. 

The Corporation’s Internal Auditor has the responsibility for assessing the Corporation's 
systems, procedures and practices. The Auditor General of Canada conducts an independent 
audit of the annual financial statements and reports on his audit to the Canadian Broadcasting 
Corporation and the Minister of Canadian Heritage. 

The Board of Directors’ Audit Committee, which consists of four members, none of whom is 
an officer of the Corporation, reviews and advises the Board on the financial statements and the 
Auditor General’s report thereto. The Audit Committee oversees the activities of Internal Audit 
and meets with management, the Internal Auditor and the Auditor General on a regular basis to 
discuss the financial reporting process as well as auditing, accounting and reporting issues. 
Ottawa, Canada 
June 12, 1998 


PRESIDENT AND CEO 


SENIOR VICE-PRESIDENT, RESOURCES 
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Financial Statements (continued) 


AUDITOR'S REPORT 


To the Board of Directors of the 


Canadian Broadcasting Corporation 


And the Minister of Canadian Heritage 


| have audited the balance sheet of the Canadian Broadcasting Corporation as at March 31, 1998 
and the statements of operations and proprietor’s equity and cash flow for the year then ended. 
These financial statements are the responsibility of the Corporation’s management. My responsi- 
bility is to express an opinion on these financial statements based on my audit. 

I conducted my audit in accordance with generally accepted auditing standards. Those 
standards require that I plan and perform an audit to obtain reasonable assurance whether the 
financial statements are free of material misstatement. An audit includes examining, on a 
test basis, evidence supporting the amounts and disclosures in the financial statements. An 
audit also includes assessing the accounting principles used and significant estimates made by 
management, as well as evaluating the overall financial statement presentation. 

In my opinion, these financial statements present fairly, in all material respects, the financial 
position of the Corporation as at March 31, 1998 and the results of its operations and the changes 
in its financial position for the year then ended in accordance with generally accepted accounting 
principles. As required by the Broadcasting Act, | report that, in my opinion, these principles 
have been applied, after giving retroactive effect to the change in the method of accounting for 
parliamentary appropriations for depreciable capital assets as explained in Note 3 to the financial 
statements, on a basis consistent with that of the preceding year. 

Further, in my opinion, the transactions of the Corporation that have come to my notice 
during my audit of the financial statements have, in all significant respects, been in accordance 


with Part III of the Broadcasting Act and the by-laws of the Corporation. 


Ottawa, Canada 
June 12, 1998 


L. DENIS DESAUTELS, FCA 
AUDITOR GENERAL OF CANADA 
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Statement of Operations 
and Proprietor’s Equity 


For the years ended March 31 
i Zz 1997 
(thousands of dollars) 
REVENUE (Restated — Note 3) 
Advertising and program sales 383,306 364,834 
Specialty services (Note 5) 87,383 85,275 
Miscellaneous 54,603 53,738 
525,292 503,847 

EXPENSE 
Television and radio service costs 1,065,009 1,129,038 
Specialty services (Note 5) 86,096 85,420 
Transmission, distribution and collection 64,107 65,637 | 
Radio Canada International 15,264 15,657 | 
Payments to private stations 12,295 16,019 
Corporate management 15,073 15,696 
Amortization of capital assets 135,379 117,303 
Downsizing program (Note 6) 18,336 (19,312) 
Total expense before taxes 1,411,559 1,425,458 
Net operating loss before government funding and taxes (886,267) (921,611) 
GOVERNMENT FUNDING 
Parliamentary appropriation for operating expenditures (Note 4) 759,654 854,449 
Frozen allotment to offset the 1995-1996 repayable advance (Note 4) (56,669) “ 
Net funding for operating expenditures 702,985 854,449 
Parliamentary appropriation for downsizing program (Note 4) ~ 41,975 
Funding for Radio Canada International (Note 5) 15,360 5,179 
Amortization of deferred capital funding (Note 9) 135,120 116,741 
Net results of operations before taxes (32,802) 96,733 
Provision for income and large corporations taxes (Note 7) 2,708 2,959 
Net results of operations for the year (35,510) 93,774 
Proprietor’s equity, beginning of year (33,924) (131,698) 
Working Capital Funding (Note 4) 4,000 4,000 - 
Proprietor’s equity, end of year (65,434) (33,924) 


The accompanying notes form an integral part of the financial statements. 
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Balance Sheet 


As at March 31 


1998 


1997 


(thousands of dollars) 


(Restated — Note 3) 


ASSETS 
Current 
Cash and short-term investments 38,624 216,137 
Accounts receivable 183,826 109,686 
Program inventory 87,964 96,517 
Prepaid expenses 35,094 21,361 
Deferred income tax 20,523 
345,508 464,224 

Capital assets (Note 8) 1,142,146 1,185,099 
Deferred charges 25,449 15 416 

1,513,103 1 ,664, 739 
LIABILITIES 
Current 
Accounts payable and accrued liabilities 223,605 190,938 
Accrued vacation pay 38,078 40,088 
Employee termination benefits 13,191 112,104 
Obligations under capital leases (Note 12) 3,850 10,808 

278,724 353,938 

Long-term 
Employee termination benefits 69,932 65,824 
Deferred pension liability (Note 11) 97,639 97,748 
Obligations under capital leases (Note 12) 385,345 389,276 
Deferred capital funding (Note 9) 746,897 791,877 

1,299,813 1,344,725 
PROPRIETOR’'S EQUITY 
Proprietor’s equity (65,434) (33,924) 
Commitments and contingencies (Notes 13 and 14) 

1,513,103 1,664,739 

The accompanying notes form an integral part of the financial statements. 
APPROVED ON BEHALF OF THE BOARD OF DIRECTORS: 
eceie 7 
SENIOR VICE-PRESIDENT, RESOURCES 
\ A Weptad) Karcwa) 
UJ a an J 
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Statement of Cash Flow 
For the years ended March 31 


1998 1997 
(thousands of dollars) 


~ Note 3 
OPERATING ACTIVITIES (Restated — Note 3) 


Net results of operations for the year 
Gain on disposal of capital assets 
Items not involving cash: 
Amortization of capital assets 
Amortization of deferred charges 
Employee termination benefits and vacation pay 
Deferred pension contribution 
Amortization of deferred capital funding 


Net change in working capital balances excluding 
cash and short-term investments (Note 16) 


FINANCING ACTIVITIES 


Parliamentary appropriations (Note 4): 
Capital funding 
Working capital funding 

Proceeds on disposal of capital assets / 
financing from other organizations 


INVESTING ACTIVITIES 


Acquisition of capital assets 
Capital portion of lease payments 
Refinancing of capital lease 
Deferred charges 


Increase (decrease) in cash and short-term investments 


Cash and short-term investments, beginning of year 


Cash and short-term investments, end of year 


The accompanying notes form an integral part of the financial statements. 
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(35,510) 
(100) 


135,379 

5,390 
(96,815) 
(109) 
(135,120) 


(26,130) 
(153,015) 


90,140 
4,000 
1,287 

95,427 


(93,613) 
(10,889) 


(15,423) 
(119,925) 


(177,513) 
216,137 
38,624 


93,774 
(202) 


117,303 

14,453 
(39,691) 
(57,566) 
(116,741) 


17,968 


29,298 


96,709 
4,000 


2,690 
103,399 


(85,874) 
(16,533) 
4,792 


(97,615) 
35,082 
181,055 

216,137 


(<@d) 


Notes to Financial Statements 
For the year ended March 31, 1998 


1. AUTHORITY AND OBJECTIVE 


The Canadian Broadcasting Corporation 
was first established by the 1936 Canadian 
Broadcasting Act and continued by the 1958, 
1968 and 1991 Broadcasting Acts. The Cor- 
poration is an agent of Her Majesty and all 
property acquired by the Corporation is the 
property of Her Majesty. 

As the national public broadcaster, the 
Canadian Broadcasting Corporation provides 
radio and television services in both official 
languages incorporating predominantly and 
distinctively Canadian programs to reflect 
Canada and its regions to national and 
regional audiences. 


2. SIGNIFICANT ACCOUNTING POLICIES 


The financial statements include the accounts 
of the Corporation and its proportionate share 
of the assets, liabilities, revenues and expenses 
relating to joint venture activities. The finan- 
cial statements have been prepared in accor- 
dance with generally accepted accounting 
principles. Significant accounting policies are 
set out below: 


a. Parliamentary Appropriations and 
Deferred Capital Funding 


The Government of Canada mainly finances 
the Corporation. Parliamentary appropriations 
provided for operating expenditures and down- 
sizing expenses are recorded on the Statement 
of Operations and Proprietor’s Equity. 
Parliamentary appropriations for depreciable 
capital expenditures are recorded as deferred 
capital funding on the Balance Sheet, and are 
amortized on the same basis and over the same 
periods as the related capital assets. Parliamen- 
tary appropriations for working capital and 
non depreciable capital assets are credited to 
Proprietor’s Equity. 


b. Program Inventory 

Program Inventory consists of: 
(i) Programs Completed and in Process 
of Production or Available for Sale 
Programs completed and in process of 
production or available for salé are stated 
at cost. Cost includes the cost of materials 
and services, and the share of labour and 
overhead expenses applicable to programs. 

Program costs are charged to operations 

as the programs are broadcast, deemed 
unusable, or sold. 
(ii) Film and Script Rights 
The Corporation enters into contracts for 
film and script rights. As payments are 
made under the terms of each contract they 
are reflected in the accounts as prepaid film 
rights. The film rights are charged to opera- 
tions in accordance with the approved pro- 


gram schedule or when deemed unusable. 


c. Capital Assets 

Capital assets are recorded at cost, less accu- 
mulated amortization. The cost of assets con- 
structed by the Corporation includes material, 
direct labour and related overhead. Assets 
recorded as capital leases are initially recorded 
at the present value of the minimum lease 
payments at the inception of the lease. 
Amortization is calculated on the straight-line 
method using rates based on the estimated 


useful life of the assets as follows: 


= Buildings 33 years 
© Technical equipment 
Transmitters and towers 20 years 
Other 10 years 
© Furnishings and office equipment 10 years 
© Computers 5 years 
¢ Automotive _ Syears _ 


Leasehold improvements are capitalized and 
amortized over the remaining terms of the 
respective leases to a maximum period of five 
years. Amounts included in uncompleted 
capital projects are transferred to the appropri- 
ate capital asset classification upon comple- 
tion, and are then amortized according to the 


Corporation’s policy. 
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d. Deferred Charges 


Deferred costs incurred in the development of 
specialty channels and goodwill arising from 
the acquisition of broadcast undertakings are 
amortized over seven years based on a normal 
license period. Deferred costs incurred by joint 
ventures are amortized over a period of five 
years. Other deferred charges are amortized 
over the period of the respective agreements. 


e. Pension Cost and Obligation 


The Corporation provides pensions based on 
length of service and final average earnings as 
classified under defined benefit retirement 
pension arrangements. 

The cost of pension benefits earned by 
employees is determined using the projected 
benefit method of actuarial valuation with 
projected salary increases where appropriate, 
pro-rated on services and charged to operations 
as services are rendered. This cost reflects 
management's best estimate of the pension 
fund's expected investment yields, and of salary 
escalations, mortality of members, termina- 
tions and ages at which members will retire. 
The surplus on the introduction of this 
accounting policy, adjustments arising from 
plan amendments, experience gains and losses 
and changes in assumptions are amortized over 
the estimated average remaining service life of 
the employee group. 
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The difference between the accumulated 
pension expense and the employer's contribu- 
tions to the Pension Fund is reflected in the 
balance sheet as a long-term deferred charge or 
deferred pension liability as the case may be. 


f. Employee Termination Benefits 
and Vacation Pay 


Employee termination benefits and vacation 
pay are expensed as the benefits accrue to 
employees under their respective terms of 
employment. 

Termination benefits are calculated on an 
actuarial basis taking into account the future 
expected payments, the probabilities of 
payment and discount to the valuation date. 
The present value of the projected cost is 
recorded as a liability. 

Vacation pay is calculated at the salary levels 
in effect at the end of the year for all unused 
vacation pay benefits accruing to employees. 

Since a major portion of the liabilities for 
these items represent costs which will be 
funded mainly from appropriations received 
from the Government of Canada in the future, 
these items do not have an impact upon the 
Corporation's operating surplus or deficit on a 
government funding basis. 


g. Other Post-employment Benefits 


In addition to pension and termination bene- 
fits, the Corporation provides life insurance 
benefits to its retired employees. The costs 
related to this benefit are expensed as incurred 
by the Corporation during the post-retirement 
period. 


h. Measurement Uncertainty 


The preparation of financial statements in 
accordance with generally accepted accounting 
principles requires management to make esti- 
mates and assumptions that affect the reported 
amount of assets and liabilities at the date of 
the financial statements and the reported 
amounts of income and expenses during the 
reporting period. Employee termination bene- 
fits, deferred pension liability and contingent 
liabilities are the most significant items where 
estimates are used. Actual results could differ 
from those estimates. 


3. CHANGE IN ACCOUNTING POLICY 


Prior to 1998, capital funding received from 
the Government of Canada was recorded as 
Proprietor’s Equity. Parliamentary appropria- 
tions for depreciable capital expenditures are 
now recorded as deferred capital funding on 
the Balance Sheet, in order to conform to 
C.IL.C.A. Public Sector Accounting and 
Auditing Board Exposure Draft on Accounting 
for Government Assistance, and are amortized 
on the same basis and over the same periods as 
the related capital assets. The effect of this 
change in accounting policy, which has been 
applied retroactively, is a reduction in Pro- 
prietor’s Equity and an increase in deferred 
capital funding on the Balance Sheet of 
$746,897,000 (1997-—$791,877,000), and an 
increase in net results of operations for the 
year of $135,120,000 (1997—$116,741,000). 
This accounting change does not have any 
impact upon the Corporation’s operating sur- 
plus or deficit on a government funding basis. 
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4. PARLIAMENTARY APPROPRIATIONS 


Parliamentary appropriations approved and the 
amounts received by the Corporation during 
the year are as follows: 


a. Parliamentary Appropriations 
Approved and Received 


1998 1997 
(thousands of dollars) 
Approved appropriations for: 
Operating Funding 
¢ Annual funding 769,014 818,329 
¢ Transfer from capital funding *” - 36,120 
e Funding for RCI (Note 5) (9,360) - 
759,654 854,449 
¢ Frozen allotment to offset 
the 1995-1996 repayable 
advance including imputed 
interest thereon”! (56,669) - 
702,985 854,449 
Funding for downsizing program - 41,975 
Capital Funding (Note 9) 105,740 140,829 
¢ Less transfer to 
operating funding" - 36,120 
¢ Less transfer to 1998-1999 
(1997-1998) fiscal year” 15,600 8,000 
90,140 96,709 
Working Capital Funding 4,000 4,000 


In the event that significant changes in current year require- 
ments occur, amounts are transferred from one vote to 
another or reprofiled from one fiscal year to the next through 
Appropriation Acts tabled in the House of Commons. 


® In 1995-1996, the Corporation received a $50 million 
repayable advance to be recovered in future years through 
reduced funding levels. 
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b. Reconciliation of Net Results 
of Operations to Government 
Funding Basis 


The Corporation receives a significant portion 
of its funding through Parliamentary appropri- 
ations, which is based primarily on cash 

flow requirements. Items recognized in the 
Statement of Operations and Proprietor’s 
Equity in one year may be funded through 
Parliamentary appropriations in different years. 
Accordingly, the Corporation has different 
net results of operations for the year on a 
government funding basis than on a generally 
accepted accounting principles basis. These 
differences are outlined to the right: 


5. SPECIALTY SERVICES AND 
RADIO CANADA INTERNATIONAL 


a. Specialty Services 


The Corporation operates CBC Newsworld, 
Réseau de l’information (RDI) and Galaxie 
under license conditions that the operations be 
reported on an incremental cost and revenue 
basis. All services use previous years’ surplus 


1998 

Revenue Expense 
CBC Newsworld 55,816 54,122 
RDI 31,263 31,237 
Galaxie 304 737 
87,383 86,096 


b. Funding for Radio Canada 
International 
1998 1997 
(thousands of dollars) 
Parliamentary Appropriation 
(Note 4) 9,360 - 
Contribution agreement with 


Government of Canada 6,000 5,179 


Funding for Radio Canada 


International 15,360 5,179 
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1998 1997 
(thousands of dollars) 
Net results of operations 
for the year (35,510) 93,774 
Items expensed but funded 
in other years 30,429 (52,820) 
Net results of operations on a 
government funding basis (5,081) 40,954 


Government funding surplus 


(deficit), beginning of the year 34,525 (6,429) 


Government funding surplus 


(deficit), end of the year 29,444 34,525 


carryforwards to fund current year activities. 
At March 31, the cumulative net operating 
surplus carried forward to future years’ activi- 
ties for CBC Newsworld totalled $2.2 million 
(1997 — $0.5 million) and for RDI, $33,000 
(1997 — $7,000). 1997-1998 was Galaxie’s 
first year of operations and the results are 
according to plan. 


1997 
Net Revenue Expense Net 
(thousands of dollars) 
1,694 54,677 54,817 (140) 
26 30,598 30,603 (5) 
(433) 
1,287 85,275 85,420 (145) 


6. DOWNSIZING PROGRAM 


The Corporation completed its cost reduction 
efforts to address the impact of the budget cuts 
announced by the Government of Canada. 
The downsizing program resulted in the depar- 
ture of employees through incentive programs 
and lay-offs. 

The Corporation has requested further assis- 
tance from the Government of Canada to fund 
the cost of the downsizing program. 


7. INCOME AND LARGE 
CORPORATIONS TAXES 


The Corporation is a prescribed federal Crown 
Corporation under Part LXXI of the Income 
Tax Regulations and is subject to the provi- 
sions of the Income Tax Act (Canada). The 
Corporation is not subject to provincial 
income taxes on its own activities. 

The provision for income and large corpora- 
tions tax is comprised of: 
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1998 1997 
(thousands of dollars) 
Employee termination and 
other costs (8,431) 18,991 
Pension expense” 26,767 (38,303) 
18,336 (19,312) 


” The pension costs of the downsizing program were adjusted 
upward by $26.8 million (1997 — $38.3 million reduction) to 
reflect management's revised cost estimates for terminations and 
retirements. 


The Corporation’s net provision for tax 
results primarily from large corporations tax. 

The Corporation has net timing differences 
of $75.7 million (1997 — $58.1 million) result- 
ing from items reported for tax purposes in 
different periods than for accounting purposes, 
the benefit of which has not yet been recog- 
nized in the financial statements. These timing 
differences generally result from the accrual of 
pension and severance pay costs, and capital 


cost allowance on its long term capital lease 


1998 1997 
(thousands of dollars) where funding for the lease obligation is 
Current tax expense (recovery) (17,815) 4,624 provided over several years. Capital cost 
Deferred taxes 20,523 (1,665) allowance is not claimed on other capital 
zi ' . . . 
== cn assets, as the related capital funding is usually 
received in full in the same year in which the 
asset is acquired. 
8. CAPITAL ASSETS 
Accumulated Net Book Value 
Cost Amortization 1998 1997 
(thousands of dollars) 
Land 35,515 - 35,515 35,560 
Buildings 359,123 192,132 166,991 166,475 
Technical equipment 1,043,599 614,633 428,966 446,376 
Furnishings, office equipment and computers 71,950 49,263 22,687 29,693 
Automotive 32,862 21,208 11,654 8,945 
Leasehold improvements 7,221 5,601 1,620 2,394 
Property under capital leases 511,652 76,692 434,960 450,246 
Uncompleted capital projects 39,753 - 39,753 45,410 _ 
2,101,675 959,529 1,142,146 1,185,099 


Amortization expense of $15.3 million (1997 — $14.8 million) relates to property under capital lease. 
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9. DEFERRED CAPITAL FUNDING 


1998 1997 
(thousands of dollars) 
Balance, beginning of year 791,877 811,909 
Parliamentary appropriation 
for depreciable capital 


expenditures (Note 4) 90,140 96,709 
Amortization of deferred 

capital funding (135,120) (116,741) 
Balance, end of year 746,897 791,877 


10. JOINT VENTURE ACTIVITIES 


The Corporation has net equity of $4.0 million 
(1997 — $5.4 million) in joint business ventures 
which is accounted for using the proportionate 
consolidation method. 


11. CBC PENSION PLAN 


The Corporation maintains a contributory 
defined benefit pension plan covering substan- 
tially all employees of the CBC. Retirement 
benefits are based on the length of pensionable 
service and on the average of the best five 
consecutive years of pensionable salary in the 
last ten years of employment. 

The accrued pension benefits are determined 
using the projected benefit method prorated 
on service and management's best estimate of 
future economic events. 


Annual Report 1997-1998 


Employees are required to contribute a 
percentage of their pensionable salary to the 
Plan, with the Corporation providing the 
balance of the funding, as required, based on 
actuarial valuations, which are made at least 
on a triennial basis. 

Projections from an actuarial valuation 
prepared for accounting purposes show an 
estimated present value of accrued pension 
benefits of $2,673.9 million as at March 31, 
1998 (1997 — $2,601.0 million) which 
includes $16.2 million (1997 — $11.4 million) 
of unfunded retirement benefits. The 
actuarial value of the pension fund assets 
as at March 31, 1998 was $2,926.1 million 
(1997 — $2,765.2 million). 


1998 1997 
(thousands of dollars) 
Current service cost 39,121 35,728 
Accrued interest on net 
pension plan assets (12,076) (6,411) 
Amortization of past service 
gains (net) (22,381) (16,669) 
Adjustment for plan curtailment 
due to workforce reduction 26,767 (38,303) 
CBC pension expense 31,431 (25,655) 
Deferred pension liability, 
beginning of year 97,748 155,314 
Pension expense 31,431 (25,655) 


Pension plan contributions 
and benefit payments (31,540) (31,911) 
Deferred pension liability, 
end of year 97,639 97,748 


12. OBLIGATIONS UNDER 
CAPITAL LEASES 


Capital leases consist mainly of premises occu- 
pied by CBC in Toronto. 

Future minimum lease payments and obliga- 
tions are as follows: 


(thousands of dollars) 
1999 33,099 
2000 33,084 
2001 33,039 
2002 33,039 
2003 33,039 
Thereafter to 2027 809,449 
Total future minimum payments 974,749 


Deduct imputed interest (7.53%) 
and executory costs 585,554 


Obligation under capital lease 389,195 
Less current portion 3,850 
Long term portion 385,345 


CBC owns the land on which the Canadian 


Broadcasting Centre in Toronto is located. 


13. COMMITMENTS 


a. Program Related and Other 


As at March 31, 1998, commitments for 
sports rights amounted to $583.5 million; 
procured programs, film rights and co- 
productions amounted to $70.9 million 
and capital assets amounted to $9.8 million 
for total commitments of $664.2 million. 


b. Operating Leases 


Future annual payments related to operating 
leases are as follows: 


(thousands of dollars) 
1999 47,076 
2000 47,367 
2001 38,253 
2002 33,692 
2003 11,853 
2004 - 2062 5,242 
Total future payments 183,483 
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c. Joint Venture Activities 


The Corporation’s proportionate share of 
commitments related to joint venture activi- 
ties totalled $5.5 million. 


14. CONTINGENCIES 


Various claims and legal proceedings have 
been asserted or instituted against the Corpor- 
ation, including some which demand large 
monetary damages or other relief, which could 
result in significant expenditures. Litigation is 
subject to many uncertainties, and the out- 
come of individual matters is not predictable. 
A provision for these expenditures has been 


recorded based on management's best estimate. 


It is reasonably possible that the Corporation 
may have to settle some of these claims for 

amounts in excess of established provisions in 
the near term. Any such costs will be charged 


to operations as incurred. 


15. RELATED PARTY TRANSACTIONS 


The Corporation is related in terms of 
common ownership and enters into transac- 
tions with other Government departments, 
agencies and Crown Corporations in the 
normal course of business on normal trade 
terms applicable to all individuals and enter- 
prises. Transactions with the Government of 


Canada are outlined in Note 4. 
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16. NET CHANGE IN NON-CASH 
WORKING CAPITAL BALANCES 


1998 1997 
. (thousands of dollars) 
Cash provided by (used for): 

Accounts receivable (74,140) (1,066) 
Program inventory 8,553 9,035 
Prepaid expenses (13,733) 12,305 
Deferred income taxes 20,523 (1,665) 

Accounts payable and ; 
accrued liabilities 32,667 (641) 
: (26,130) _17,968 


17. FINANCIAL INSTRUMENTS 


Short-term investments, accounts receivable 
and accounts payable are valued at cost, 
which approximates fair market value. The 
Corporation invests in the short-term money 
market (maximum term to maturity 91 days). 
Securities are limited to those that are 100% 
guaranteed by the Government of Canada. 
The overall portfolio yield for the fiscal year 
ending March 31, 1998 was 3.72% (4.78% at 
March 31, 1997). 
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18. YEAR 2000 


The Corporation may experience the effects 
of the Year 2000 Issue before, on, or after 
January 1, 2000. The effects on operations and 
financial reporting, if not addressed, may range 
from minor errors to significant systems failure, 
which could affect CBC's ability to conduct 
normal business operations. While plans have 
been developed to meet internal requirements, 
with regular reports made to senior manage- 
ment and the Board of Directors, it is not 
possible to ensure that all aspects of the Year 
2000 Issue, including those related to the 
efforts of customers, suppliers, or other third 
parties, will be fully resolved. 


19. COMPARATIVE FIGURES 


Certain of the 1997 comparative figures have 
been reclassified to conform to the curent 


year’s presentation. 
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Corporate Profile 


Status 

The Canadian Broadcasting 
Corporation, Canada’s national 
public broadcaster, was created by 
an Act of Parliament on November 
2, 1936, and now operates under 
the 1991 Broadcasting Act. It is 
accountable to the Parliament 

of Canada through the Minister 
of Canadian Heritage, to whom 
it reports annually. 


Program Services 

CBC program services include: 

® two main television networks, 
one in English, one in French, 
which offer general and special 
interest programs; 

© four main radio networks, two 
in English, two in French, which 
offer information and general 
interest programs as well as 
music and cultural programs; 

® two all-news and information 

television networks, one in 

English, one in French, entirely 

financed by cable subscriptions 

and advertising revenue; 

radio and television services to 

the North in English, French 

and eight native languages; 

¢ a digital pay audio service 
offering 30 continuous music 
channels 24 hours a day, 
without talk or commercials. 
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CBC also provides, on behalf 
of the Government of Canada, an 
international radio service which 
broadcasts in seven languages. 


Distribution 

CBC programs are distributed 
through satellite in combination 
with microwave and landline, 
feeding 95 CBC owned stations, 
1,164 CBC rebroadcasters, 

27 private affiliated stations 

and 291 affiliated or community 
rebroadcasters. 


Financing 

CBC is financed mainly through 
public funds, supplemented by 
advertising revenue on television 
and various other revenue sources. 


Financial Highlights 


Operating Expenditures, before tax 
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Operating expenditures have increased this year 
mainly as a result of a major project to restore 
archival audio-visual material and other one-time 
programming initiatives. 


1998-99 Operating Expenses — $1,431.3 million 
(in millions of $) 


Big 11% 


English Television 
$513.1 


French Television 
$317.9 


English Radio 
$144.8 


French Radio 
$98.4 


Amortization of 
Capital Assets 
$161.2 


Specialty Services & RCI 
$107.0 


Distribution & Affiliates 
$72.7 


Corporate Management 
$16.2 


1998-99 Television Services -— $886.2 million 1998-99 Radio Services - $260.7 million 
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Operating appropriations have stabilized. 


Operating Appropriations* and Net Revenues** 


1,500 
iA Revenues, net 
1,265.8 
1,200.0 
1,128.9 co 
1,076.4 


Operating 
Appropriation 


1,000 


Millions of $ 


500 


1995-96 1996-97 1997-98 1998-99 


Government funding has stabilized, while net revenues 
fluctuate from year to year. In years with Olympic Games 
coverage, net revenues increase, therefore reducing 
reliance on government funding. 


* Including transfers to/from capital and excluding special 
appropriations for Downsizing and RCI. 

**Gross revenues less specialty services revenues, RC/ 
miscellaneous revenues and selling & marketing, 


program sales and joint venture expenses. 


Message from the Chair 


Guylaine Saucier 


In a decade of tumultuous change for CBC/Radio-Canada, 1998-1999 stands 
as a pivotal year. 

The Board approved a comprehensive strategic plan put forward by CB( 
management — a plan that supports the principles of public broadcasting 
by giving it renewed purpose, direction and distinctiveness. 

CBC Television moved towards greater Canadian content than ever 
demonstrated once and for all that when it comes to television programmit 
and “made-in-Canada” are indeed synonymous. 

A potentially crippling strike was settled and all parties re-dedicated thet 
the task of delivering excellence to our audiences. This excellence is mad 
the artists and artisans of the CBC who display in all that they do, their outs 
creativity, their dedication and, most especially, their enduring commitment t 
of public broadcasting. Our partners, from independent producers to affiliate 
indispensable to the achievement of CBC's goals. 

To round out this important year in the Corporation’s history, 600 Canadiat 


in 11 cities participated in an unprecedented public consultation held by the ‘ 
the CBC’s future in view of its licence renewals. The verdict was overwhelmit 
expressed passionate support for CBC. Presenters called the CBC “an essential 
“the glue that binds the country,” “a close friend for rural and isolated ( 
“helping the disabled and the sick and in times of crisis.” 

Presenter after presenter underscored what our history, our current role an 
strategic direction have forged into an accepted truth: that the CBC is the 
of Canada. 

In my years as Chair of this organization, | have never been so proud of wha 
colleagues have accomplished, or as deeply convinced of the importance of the ‘ 
to the Canadian experience, as I was in reading this testimony 

I am more convinced than ever that our strategic plan is on target, and t 


emphasis on strengthening that which sets us apart from private broadcasters 


‘ Eye 
brings Canadians together while celebrating our diversity, and which builds a str 
platform for homegrown talent and for Canadian culture, is the right one 

This does not suggest that the strategic plan is a confining definition of the ‘ 


future. Indeed, the CRTC consultation process itself, and other ongoing an 


t 


feedback mechanisms, will help CBC adjust certain aspects of its operations | 


serve the needs and expectations of our viewers and listeners. At its core, h 


n 


plan represents fundamental commitments to our audiences and to our mandate ut 


the Broadcasting Act. 


Message from the Chair 
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What are those commitments? 
The CBC provides programming that is distinctly Canadian, bringing Cana 
the world to every region of the country, and in turn gives every region t 
be heard by the others. Canada is multi-faceted, and our public airwaves: 
that reality. 7 
The CBC is mandated to provide a wide range of programming that i 
enlightens and entertains. Through its English and French operations fror 
coast, the CBC links Canadians throughout the country. We broadcast 
French and eight Aboriginal languages. No other broadcaster has the 
infrastructure or motive to reach all Canadians. No other broadcaster | 
so many resources to ensure Canadians see a reflection of themselves an the n 
of the world on their airwaves. aa 
The importance of our commitment to the regions — and particularly to Ca 
who live outside large cities — which translates to close to 40% of all our « 
is underscored by the fact that 43% of viewing of CBC’s English Tel 1 
households without cable. When one considers as well that CBC is one 0 
main vehicles for transmitting Canadian culture, and that the vast majo 
carried by cable is American, the importance of our pan-Canadian comm 
sharply into focus. “ 
Another important commitment is to an independent CBC. Numerous 
at the CRTC consultations referred to the independence of our news and 
service as an important facet of Canada’s democratic heritage, while others 
plainly their desire for the CBC to remain politically independent and at arm 
from government. To these individuals and to all Canadians, we commit to 
the highest standards of journalistic integrity and fairness, and to maintaining 
independence as a public broadcaster that has been a CBC hallmark since ce 
An independent CBC is not only what Canadians demand, it is what allows US CO 
be considered the gold standard in broadcast journalism around the world. 
We are committed to finding, nurturing and celebrating Canadian talent - 
performing artists, journalists, technicians, producers and directors — in every ¢ 
of our country and in every culture and language group. Through new radio s 
in communities such as Victoria, BC, Trois-Riviéres, Quebec, and Cambr 
in the Arctic, we give local talent a platform for expression. Through Ca 
music and literary competitions and awards celebrations, we encourage emer; 
and give them an electronic stage. 
But we are not content to offer only a Canadian stage. Increasingly, the 


have an international following. The strong presence of Canadian musi: 
and directors — performers in ceremonies like the Grammy Awards and th 
Awards — underscores this reality. But to reach that world stage, our cultur 
have a Canadian audience. 

The CBC is committed to providing Canadians with a wide array of qu 


to reach new audiences. The CBC of tomorrow must be miaiaaae and r 
Canadians, wherever and whenever they choose to consume media, wh 
our main services, specialty channels, or through new media. To that en¢ 
to the CRTC in 1998 for four additional French-language specialty chi 
would allow us to exercise our mandate more widely. Like Newsworld 

them, each one of these specialty channels would be financially se 


would add immeasurable value to CBC’s range of services. 


Message from the Chair 


In February of this year, we sought permission from the CRTC to create an all-news 
French radio and Internet service called InfoRadio. We also applied to the CRTC for 
the creation of Radio Three, a national youth radio network in English that would 
provide a forum for young Canadians to share their music, their issues, their ideas and 
their dreams. The approval of these applications would fill the gaps in our country’s 
broadcasting system. As a public broadcaster, it is our role to fulfill these needs. Our 
commitment to innovate naturally includes a presence on the Worldwide Web. We 
have already established a secure foothold, in French and in English, thereby staking 
out an important piece of territory for Canada in a medium where Canadian voices 
risk being submerged. 

Taken together, these commitments are the CBC's response to those who have pla: 
their trust in us to champion Canadian culture, to nurture Canadian talent, to help 
define Canadian values and to strengthen Canadian democratic traditions. The Board, 
the management and employees of the CBC are deeply honoured by this trust and we 
will do our utmost to earn it far into the next century. 

On behalf of the CBC’s Board of Directors, | would like to express our profound 
appreciation for the efforts of President and CEO Perrin Beatty, who is stepping down 
after close to five years of service to the Corporation. During his tenure, Mr. Beatty 
has guided the CBC through a complex and difficult restructuring and has been 
instrumental in forging a renewed vision through our strategic plan. He has been a 
strong advocate of public broadcasting in this country, and we look forward to his 
continued support in the years to come. 


SF (hs 


Guylaine Saucier, C.M., EC.A. 
., Chair of the Board 


Cu 


The Board of Directors 1998-1999 


In accordance with the Broadcasting 
Act, the Board of Directors is 
responsible for the management 

of the Corporation. The Board is 
made up of 12 members, including 
the Chair and the President and 
CEO. 


Guylaine Saucier, C.M., EC.A. 
Chair 

Montreal, Quebec 

£t, 54,4, 34,5 


Hon. Perrin Beatty, P.C. 
President and CEO 
Ottawa, Ontario 

2,4,5 


John Kim Bell, O.C. + 

Founder and President 

National Aboriginal Achievement 
Foundation 

Toronto, Ontario 

ee 


John A. Campion 
Partner/Barrister 

Fasken Campbell Godfrey 
Barristers and Solicitors 
Toronto, Ontario 

Lacs 


Dr. Val H. Conway 
Ophthalmologist 

St. John’s, Newfoundland 
ike 


Michelle Courchesne + 
Managing Director 
Orchestre symphonique 
de Montréal 

Montreal, Quebec 
2,4,¢ 
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Michel Doyon, Q.C. * 
Partner/Barrister 
Gagné, Letarte s.e.n.c. 
Barristers and Solicitors 


Quebec, Quebec 
lz 


Roy L. Heenan, O.C. 


Chairman and Senior Partner 


Heenan Blaikie 
Barristers and Solicitors 
Montreal, Quebec 
2,4,5 


Jane Heffelfinger 
Actress/Broadcaster 
Monday Publishing 
Victoria, British Columbia 
12,5 


Sandra Kolber, C.M. * 
Writer/Film Consultant 
Le Windsor 

Montreal, Quebec 

2 


Clarence LeBreton 
Associate Deputy Minister 
Fisheries and Aquaculture 
Caraquet, New Brunswick 
ato 


Thompson MacDonald * 
President 

Strategic Communications 
Consultants Ltd. 

Calgary, Alberta 

2, o+ 


L. Richard O’Hagan 
Toronto, Ontario 
(ers 


2, 3, ee 


Improving Corporate Governance 


As part of the new governance 
framework being put in place, the 
Board has focused on providing 
increased accountability pertaining 
to decisions made in carrying 

out the mandate. 

This year, due in part to the 
arrival of many new members, the 
Board’s activities focused primarily 
on consolidating its corporate 
governance. During the course of 
the year, the Board ensured that 
Treasury Board Guidelines on the 
Corporate Governance of Crown 
Corporations were respected. 
Approval of the 
Strategic Plan 
CBC's Board of Directors 
undertook last year to fulfil 
its primary duty according to the 
first of Treasury Board’s guidelines, 
which states that “the Board 
of Directors of every Crown 
Corporation should explicitly 
assume responsibility for the 
stewardship of the Corporation. 
This stewardship includes 
approving the strategic direction 
and corporate plan of the 
Corporation.” The Board approved 
the new strategic plan of the 
Corporation and the related 
action plans and is now monitoring 
their implementation. The 
CBC's new strategic plan, called 
Our Commitment to Canadians, 
identifies the challenges facing the 
Corporation, refines the CBC’s 
mission, sets major priorities, 
commits the Corporation in 
twelve key areas, and includes 
performance indicators. 

Strategic planning is now 
an ongoing process to be 
discussed regularly by the 
Board and management. 


fenewa 


As part of its strategic plan, the 
Board participated in the review 
and approval of the licence renewal 
applications that were presented 

to the Canadian Radio-television 
and Telecommunications 
Commission (CRTC). 


Communication: 
The Board has approved the 
Corporation’s strategy to improve 
communications with the Crown 
other stakeholders and the 
public, especially in support of the 


Corporation’s new strategic plan 


The Board reviews the President 
and CEO's performance against the 
established duties and objectives 
agreed to by the Board and th 
CEO at the beginning of the year 
This process is now fully enshrin« 
in the governance process. The 
President’s term expired in Marcl 
1999 and was renewed until 
September 1999. The CEO 
indicated that he would not seek 
a renewal of his term at expiry. 
Accordingly, the Board is 
monitoring the development 

of a transition plan to ensure 

a smooth and proper transition 


to the new CEO. 


Composition and 
Evaluation of the Board 
According to guidelines, and in 
inticipation of future vacancies, 
the Board has an opportunity 

to suggest to the Minister the 
type of expertise which would 

be beneficial to the overall 
composition of the Board. 

Over the past year, advice was 
provided so as to reflect different 
regions and diverse communities, 
and to ensure that the range of 
expertise on the Board is balanced 
and relevant. Three new Board 
members were appointed during 
the year and two Board members’ 


terms were renew ed. 
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Orientation of 

Board Members 

The Board is sensitive to the 
importance of giving its members 
the orientation and information 
they need to properly fulfill 

their obligations. In light of the 
important number of newcomers, 
special orientation meetings 
with management, dealing with 
the main operations of the 
Corporation, were held. More 


are planned in the new year. 


CBC Pension Board of Trustees 


Board Committees 

To conduct its business in the 
most efficient manner, the 
Board relies on a number of 
committees. In 1998-99, an 
Advisory Committee to the 
Chair on Relations with 
Stakeholders was created, 
consistent with the new strategic 
plan. All new members of the 
Board were given a role on at 


least one committee. 


Two CBC directors, Thomas Wilson and Michelle Courchesne, 


also sit on the CBC Pension Board of Trustees, which ensures 


compliance to Corporate Governance rules of the Pension Fund. 


More details can be found in the CBC Pension Fund Annual Report 


(see address on last page). 


Message from the President and CEO 


Perrin Beatty 


This is my final report as President of the CBC. 

Our shareholders, the Canadian public, deserve to know whether their investn 
of nearly $900 million a year in their public broadcaster has been prudently managed 
and whether they have received value in the programs and services we provide. | 
shareholders are also viewers and listeners. They also have an ongoing relationshij 
CBC as a public broadcaster, and with our programs and personalities, that is d 
and different from their consumer relationship with private broadcasters. So it 
report I will address the plans we have laid to reinforce that relationship it 

The last four years have been enormously challenging for both the CBC and i 
employees. That we have overcome unprecedented challenges with so little 
on our audiences is a credit to the thousands of dedicated and creative staff wh: 
consistently, in the best CBC tradition, put the interests of the Canadian public 
their own. 

For the first three years of my mandate we wrestled with potentially devastating cuts 
in the Corporation’s budget from the government. Coupled with other cost increas 
our financial shortfall more than doubled to over $400 million per year. In addition, 
new channels, open borders, copyright reform, industry convergence and audience 
fragmentation dramatically changed our marketplace. 

The CBC met the challenges head on, and accomplished a massive corporate 
turnaround. We simplified and streamlined the CBC from top to bottom. We reduc 
administrative and managerial personnel to the point of bettering private sector 
benchmarks, shrinking corporate management costs to just over one cent on the 

But more importantly, we did it without closing any station, or dramatically re 
service. In fact, we went back into Alberta where we had consolidated our supper-h 
newscasts a few years before and re-established separate programs in Calgary an 
Edmonton. Our proudest accomplishment is that we Canadianized English TV prime 
time, replacing 200 hours of American shows a year. Francophone Newfoundlanders 
ettin 
supper-hour news from Montreal. Radio One now serves listeners 24 hours a day through 
the addition of CBC Radio Overnight which provides the best programming from around 
the world. We opened a new radio station in Victoria, and new bureaus in London, 
Trois-Riviéres and Sherbrooke, and on the Arctic Circle in Cambridge Bay. We 
reinforced and rebuilt our Internet service in both languages. 

Two particularly reassuring and heartening situations occurred this past year. First, despite 
growing competition, our audiences for all services have largely remained stable. Certainly 


our public has not turned away. 


Message from the President and CEO 


Then, for nine days in March, in 11 cities across the cus hedo 
from all walks of life took the time to tell Canada’s broadcast regulator he 
they felt public broadcasting in general was, and the CBC in particular. TI s 
majority of Canadians who participated in person, by letter or, in the case 
by teleconference, were the kind of typical Canadian listeners and viewers ¥ 
the mainstay of both private and public broadcasting in this country, the : 
Canadians who have an amazingly proprietary interest in “their” CBC. 

Their complaints and compliments ranged from predictable to posi re 
a resource economist from Bowen Island described Canada’s national broa 
candle that illuminates the very corners of this country and the very shat 
A rural physician from the west coast of Newfoundland drove eight hours 
province to lament to a St. John’s panel that weak radio signals in his area e] 
him of CBC Radio Two. A Winnipeg homemaker described the CBC as a 
lifeline for thousands of Canadians who stay home, either by choice or by 
“Tam a firm believer in lifelong learning,” she said, “and the CBC, both radio 
television, continues to be part of my university.” 

The message delivered by that cross-section of Canadians is clear and ¢ 
simple: wherever we live, we have a right as taxpayers and shareholders toe 
same CBC services. And we want more, not less CBC. 

The response in our strategic plan is clear. It sets ambitious goals for the CB 
which clearly square, not only with our legislated mandate, but also with the le si 
of the vast majority of Canadians. i a 

We will continue to Canadianize our TV schedules — with distinceeele 
Canadian programs, not programs made in Canada for sale in the United St 
CBC will push the envelope — it always has — but it will not become an elitist se 

We will preserve and develop our unique non-commercial radio services. 


companions which garner such affection and loyalty from Canadians everyv 
We will strengthen our distinctive presence in the regions. We will not 
confines of narrowly specialized services. Canadians expect the CBC to pr 
than a view from the top of Mount Royal in Montreal or the CN Tower in T 
We will also continue to provide Canada’s premier news and information 
which over and over again has been shown to be the most trusted source in 
As Canada’s largest news organization, the CBC’s news service employs more th 
800 people and is the only service with a major presence in both languages in ci 
across Canada, as well as abroad. And we continue to fiercely guard the inde 
of CBC news from every kind of partisan influence. 
We will build bridges between French and English cultures and communitie 
Operating the only national organization that broadcasts on radio and televis: 
two languages is a responsibility that the CBC takes very seriously. As Cz 
new century, CBC English and French Television will air the series 
History — an unprecedented 30 hours of programs produced in English and 
for the first time, offers a common interpretation of our history. 
We will continue to play a leadership role in new media and new t 
the piss the CBC has embarked upon, few have been more per 


doubt that ss CBC belongs — indeed, will thrive — in chin new medi 
to be Canada’s web site. Already, our sites in both languages are a hug 
resource of unique information and entertainment content for adults a 
and of streamed audio and video of national and regional news. 
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Message from the President and 


So that is our broad outline of a CBC for the next Millennium. A strong, proud 
Canadian institution. 

I have been privileged to lead this institution that for more than six decades has been 
in the service of the Canadian people and of the idea of Canada. CBC was founded at 
time when there was an underdeveloped national consciousness, and a paucity of cultural 
or informational connections between Canada’s isolated parts. The first radio service was 
also designed to give Canadians their own voice when powerful U.S. border stations 
were threatening to dominate our airwaves. 

I have become increasingly convinced during the last four years that nothing has real 
changed, only that the power of the entertainment industries and their technologies 
continue to threaten to make our border a geographical artifact. The need for a public 
broadcaster whose mission is to link the country with Canadian information and stories 
is as indispensable today as it was 60 years ago. 

Why? Perhaps because, in a way, CBC is one of the few great works of Canada 
that is still more or less intact. 

I leave after four challenging but decisive years, convinced that a 21‘ century, 
full-service, fully Canadian CBC is needed today more than ever, and in this | know 
CBC has the support of the majority of Canadians. 


(LAAm. 
Perrin Beatty, P.C. 
President and CEO 


A Refined Mission 
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While the CBC’s mandate remains 
constant and well defined, the way 
in which the Corporation carries 
out its duties must evolve in step 
with the evolution of the broadcast 
industry, the impact of globalization 
and the changing habits of 
Canadians. In 1998-1999, a 
strategic plan to guide the CBC 
into the new millennium was 
crafted with input from Canadians 
by means of the CRTC’s public 
consultations undertaken in 
March in 11 cities across Canada, 
and through ongoing dialogue 
involving all components and the 
Board of Directors. The CBC’s 
core competencies, strengths 

and weaknesses were examined 
and challenged so as to develop 
the optimum plan. The results 

are expressed in our strategic 
vision titled Our Commitment to 
Canadians which was presented 

to the CRTC as part of the licence 
renewal process. The strategic 
plan is based on a set of key 
priorities, redefines the CBC's 
mission for the new millennium 
and undertakes a number of 
important commitments. 


Ss lS | eee COO 


The Vision 

The CBC will reflect the strength 
of our country’s past, the promise 
of our future, and the remarkable 
regional and cultural diversity of 
our people. The CBC’s news and 
information programming will 

be acclaimed for the highest 
possible standards of excellence, 
professionalism, credibility and 
accountability. To enable Canadian 
expression to flourish and to 
prosper in the next century, we will 
‘create a stimulating and distinctive 
programming environment in 
English and French, delivered 

to Canadians across a wide range 
of platforms, through new cost- 
effective services and strategic 
partnerships. 


The Commitments 

The CBC is accountable to each 
and every Canadian. As we enter a 
new period of our history, we have 
set out a clear set of commitments 
to guide our actions. Many of these 
commitments are already being 
implemented and others will be 
launched in the near future. 


The CBC will: 


1. Provide programming of 
interest to all Canadians 


2. Provide a pan-Canadian 
reflection throughout 


our programming 
pe 5 broadcaster 


3. Strengthen our distinctive 
presence in the regions 

4. Revitalize English Television to quality 

through Canadianization 


5. Provide Canada’s premier 
news and information service 


that have guided its role 


a determin itt 


its audiences, and a com! 


hav e remains 


a new millennium. 


6. Support French language and 
culture throughout Canada 


7. Build bridges between 
French and English cultures 
and communities 


8. Champion Canada’s arts 
and culture 


9. Develop a constellation of 
new services to better respond 
to Canadians 


10. Play a leadership role in new 
media and new technology 


11. Adapt and open up the 
corporate culture 

12. Provide a view of 
Canada abroad 


rebalancing schedules, and 


its finances. However, the \ 


iS 


j 
; 


unchanged. They will con 


Throughout its history, CB¢ 


responding to wide fluctuati 


has ey olved, adding SCTVICeS, 


Ol 


animate everything the CB\ 


as it accompanies Canadians 


tell Canada’s stories, a respect f 
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Transforming the Corporation 
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A key goal for the CBC was the 
task of renewing the organization 
and opening its corporate culture to 
respond to a new business environ- 
ment. The Corporation started the 
regeneration process by introducing 
a management framework that 
supports efficiency, transparency 
and communication. This has 
meant giving line managers more 
authority and accountability. 


Getting Ready 

for a New Century 

CBC is no different from other 
organizations and businesses around 
the globe in preparing systems 

for the technological challenges 
anticipated in the new century. 
The Corporation took various 
measures to address the issue of 
the Y2K challenge. A multi- 
disciplinary team was established 
to oversee the CBC’s entire Year 
2000 changeover process. External 
consultants were also enlisted to 
add their expertise and support 

to the project. To keep Canadians 
informed of CBC's efforts and 
progress with regard to the 

Y2K issue, CBC also features 
Y2K information on its corporate 
web site. 

The federal government has 
designated the CBC as a mission- 
critical organization, and as one 
of its responsibilities, the CBC 
provides the government with 
detailed Y2K progress reports. 
Summaries of these reports can 


be viewed at chc.radio-canada.ca. 


Changing Systems 

Early in 1999, the CBC completed 
the final stages necessary for the 
switch-over to a new business 
system called S.A.P. (Systems, 
Applications and Products). 


conduct sophi: 
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CBC Workforce - As of March 31 

1998 1999 : Variance % 
Regular 6,728 7,017 2899s 3 
Temporary 588 633 45 7.7 
Note: The increase in staff is due to fixed term special projects such as Evolution and 
the Archives. 
Employment Equity Environmental Practices 


The advancement of Employment 
Equity goals throughout the 
Corporation in 1998-1999 was 
evidenced by the initiatives that 
took place in virtually all CBC 
locations. For example, the Help 
Fund supported 26 projects in 
which designated group members 
were provided with internships 
and on-the-job developmental 
assignments in production, 
technical and journalistic roles. 

At the network level, Toronto 
and Montreal began to build 
inventories of individuals from 
diverse backgrounds and expertise 
who could be called upon to 
comment on-air on a wide range 
of topics. 

Employees benefitted from 
the Accommodation Policy 
through the provision of flexible 
schedules, part-time/job-sharing 
opportunities, attendant care 
services and workplace adaptation, 
including the purchase of special 
equipment to perform job 
responsibilities more easily. 


The environmental policy adopted 
by the Board in 1996 requires 

the CBC to report on an annual 
basis its environmental protection 
activities. In 1998-1999, the 
Corporation identified the main 
environmental issues and 
developed the management and 
control instruments required to 
comply with Canada’s environ- 
mental protection legislation. The 
Corporation also continued with 
the implementation of longer-term 
projects such as the destruction 

of PCBs and the replacement of 
ozone-depleting substances. Two 
pilot projects were launched at 

La Maison de Radio-Canada in 
Montreal: one on selective waste 
management in association with 
Public Works and Government 
Services Canada, and the other 
on environment-friendly lawn 
treatment. 
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The Broadcasting Environment 


Television 

In recent years, the number of 
specialty and pay TV services in 
Canada has grown considerably, 
resulting in audience fragmentation. 
To counteract this situation, several 
undertakings have reacted by 
creating new services or submitting 
purchase or merger proposals. 
These strategic initiatives are also 
indicators of the need to take 
advantage of the effects of synergy 
and streamlined operations, in 
addition to the benefits arising from 
the amortization of program costs 
among several services. The trend 
nowadays towards consolidation 

in broadcasting is clear. 

Specialty television services 
continued to increase their 
audience share, along with their 
share of advertising revenue. 
There are now 64 Canadian 
specialty services, comprising 
49 specialty television services 
and 15 pay TV services. 

Though cable services seem 
to have reached the limit for 
services distributed in analogue 
mode, several applications for 
licences are still awaiting carriage 
or awaiting a decision from the 
CRTC. At the same time, the cable 
industry has begun its switch to 
digital distribution, which means 
there will be more channels on 
offer for distribution by means of 
television signal compression. This 
is parallelled by the development of 
direct satellite broadcasting and new 
microwave distribution services, 
giving rise to new competition 
among distributors. 
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Radio 

Private radio has also undergone 
increased consolidation as the 
result of the relaxation of CRTC 
policies respecting joint ownership. 
Following a decade of financial 
difficulties, a clear improvement 
and marked economic recovery 
may be noted in the situation 

of private broadcasters. 


Digital Services 

In 1998, the CRTC published its 
regulatory framework governing 
the allocation of digital broadcast 
operating licences to Canadian 
broadcasters for a transitional 
period of three years. 

The CBC will continue to work 
in close cooperation with private 
broadcasters on the development 
of digital radio services. Currently, 
there are 19 digital radio stations 
operating in Toronto and six 
stations in Vancouver, including 
three CBC radio services in either 
location. In Montreal, digital radio 
is expected to be launched in the 
summer of 1999, 

The first phase of digital 
television implementation in the 
United States is going well. It is 
already implemented in more than 
30 urban U.S. centres. In Canada, a 


cooperative effort by the private and 


public sectors to implement digital 
television will keep pace with the 
introduction of digital television 
sets and competitive forces. The 
CBC intends to take an active part 
in such developments with private 
television broadcasters. 


New media 
Internet penetration is continuing 
to make lightning progress. In 
Canada, Nielsen Media Research 
estimates that, by the summer of 
1998, 41% of anglophones and 
more than 30% of francophones 
already had access to the Internet, 
and that over 26% of anglophone 
adults and 15% of francophone 
adults lived in households with 
subscriptions to Internet services. 
The CBC's strategy is to develop 
along with its audiences by making 
its programs and content available 
to all Canadians by the largest 
number of means possible. 
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CBC Licence Renewals 
Much of the Corporation’s 
regulatory activity this year has 
been taken up preparing for major 
licence renewal hearings by the 
CRTC. These encompass the 
English and French radio and 
television networks, the owned 
and operated television stations 
of CBC, and Newsworld and 
RDI. The Corporation will 
appear in support of its renewal 
applications at a public hearing 
to be held in Hull, Quebec, 
beginning May 25, 1999. 


Extension of Service 
During the course of the year, the 
CRTC approved applications by 
the CBC to move a number of AM 
stations to the FM band. The CBC 
implemented these authorizations 
mostly in 1998: CBF (La Premiére 
Chaine) and CBM (Radio One) 
in Montreal, CBL (Radio One) in 
Toronto, and CBV (La Premiére 
Chaine) in Quebec City. CB] 
Chicoutimi (La Premiére Chaine) 
was switched early in 1999. The 
CBC has filed these applications 
to overcome the difficulties in 
receiving these stations and in 
reaching the majority of listeners 
who do not listen to AM radio. 
The CRTC also approved 
applications to extend Radio Two 
and La Chaine culturelle. The 
CBC has implemented La Chaine 
culturelle over two FM transmitters 
in Northeastern New Brunswick 
and will implement Radio Two in 
Paris, Ontario. The CBC has filed 
several other applications to extend 
these two services in 1998-1999 
and will file more in 1999-2000. 


In November 1998, the CBC 
filed an application to extend 
La Premiére Chaine service in 
Victoria, British Columbia, with 
the programming of CBUF-FM, 
Vancouver. The application 
will be heard at the CRTC 
public hearing in Vancouver 
on May 3, 1999. 

In January 1999, the CRTC 
approved applications to add two 
new transmitters in Cambridge 
Bay and Kugluktuk, to broadcast 
the programming of CFFB Iqaluit, 
the capital of Nunavut. This was 
done in time to broadcast the two 
communities becoming part of 
Nunavut on April 1, 1999. These 
transmitters are in addition to 
the existing transmitters which 
broadcast the programming 
of CHAK Inuvik, Northwest 
Territories, allowing these 
communities to maintain cultural 
and linguistic ties with the Western 
part of the Canadian Arctic. 

In spring 1998, the CBC 
followed through on the CRTC’s 
authorization to operate a station 
in London, Ontario, thereby 
allowing it to broadcast locally- 
originated news in the morning 
for the London area. 

Also in 1998-1999, CBC 
implemented its authority to 
provide digital radio services to 
Toronto and Vancouver. The 
Corporation has also received 
licences to provide a digital 
radio broadcasting service 
to Montreal and expects to 
launch the Montreal service 
in the 1999-2000 fiscal year, 
at the same time as private radio 
launches its Montreal services. 
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The Regulatory Environment 


New Radio 
Network Services 
In September 1998 the Corpora- 
tion filed a proposal with the 
CRTC for a French language radio 
network to be known as InfoRadio, 
to provide news and information 
programming 14 hours a day to 
radio audiences in Quebec, New 
Brunswick and Eastern Ontario 
over transmitters located in each 
of those provinces. The InfoRadio 
application was considered by the 
CRTC at its February 15, 1999 
public hearing in Quebec City. 
A decision on the InfoRadio 
proposal is expected in June 1999. 
In October 1998, the Corpora- 
tion also filed applications with the 
CRTC proposing the establishment 
of Radio Three — a new English- 
language national youth radio 
network service. This unique niche 
radio service would provide music 
and other programming designed 
specifically to appeal to a younger 
audience, which is not currently 
adequately served by either 
commercial or public radio 
in Canada. 
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French-Language Specialty 
Television Services 

In December 1998, the CRTC 
considered four applications by 

the CBC to operate new French- 
language specialty television 
services. The Réseau des arts, the 
Réseau de l’économie, the Réseau 
de histoire and Télé classique 
each feature private sector partners 
teamed with CBC to provide these 
specialty services. For example, the 
Réseau des arts has as partners the 
Franco-German cultural network 
La Sept ARTE and Bell Satellite. 
It would provide Canadians with 
the best French language cultural 
programming from here and around 
the world. At the end of the fiscal 
year covered by this Annual 
Report, the CRTC’s decision 

had not been rendered. 


English-Language Specialty 
Television Services 

Two English language applications, 
for services that would be known 
as Land & Sea and The People 
Channel, have not yet been 
considered by the CRTC. In 
February 1999, the CRTC initiated 
a public process to establish a 

new licensing framework for pay 
and specialty television before 
proceeding to the licensing of 
additional English language 
specialty television services. 

The Commission has announced 
that once the review is completed, 
it will proceed hearing the 
applications that are currently 

on file. It will also hear any new 
proposals other interested parties 
wish to make, in light of the 
revised regulatory requirements 
that may be instituted as a result 
of the current review. 
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English Radio 


This year has been one of 
consolidation, after major changes 
to the CBC Radio One and Radio 
Two schedules in the 1997-1998 
season. Throughout the year, every 
effort was made to ensure that 
CBC Radio remains fully rooted 
in the communities and regions 
of Canada, supporting Canadian 
music and spoken word performers 
and providing the highest quality 
of news and information to 
Canadians. 


Schedule Changes, 
Maintaining Quality 

On CBC Radio One, two programs 
offering a showcase for new 
contributors to English Radio were 
expanded. Out Front moved to five 
weeknights per week in the slot 
following This Morning... Tonight. 
Global Village moved to a regular 
Saturday evening slot. 

Other programs such as This 
Morning and Richardson’s Roundup, 
introduced the previous year, 
continue to improve and expand 
the range of programming 
initiatives. 

On CBC Radio Two, new 
programs were introduced on 
weekdays. Popular host, writer 
and musician Tom Allen now 
starts the day for CBC Radio Two 
listeners with Music and Company. 
After the work day is done, 
Danielle Charbonneau hosts Music 
for a While. Two new weekend 
programs introduce a wide range 
of old and new music: Collector’s 
Corner, with James Manishen 
and Pearls of Wisdom, with 
David Wisdom. 

On CBC Radio Two, there 
was a major increase in the 
amount and range of arts 
journalism, from both network 


and regional standpoints. 


There have also been a number 
of high profile specials this past 
year, including: 

e As It Happens: Thirty 
Year Anniversary, 

November 17, 1998; 
© Radio News: Russia in 

Crisis, The Winter of Tears, 

January, 1999; 

e A Certain Age: Specials 
on Older Canadians, 

February 1-5, 1999; 
¢ Canadian Literary Awards: 

20th Anniversary Celebrations, 

February 9, 1999; 

e This Morning: 50 Years of 
Newfoundland in Confederation, 
March 31, 1999; 

¢ Music and Company: Great 
Pianists of the 20th Century, 
January-May, 1999. 


Regional Reflection 

English Radio is deeply rooted in 
the communities and regions of 
Canada. It reflects them both to 
themselves, and to the country 

as a whole. This is one of English 
Radio’s greatest strengths and most 
distinctive features. Over 85% of 
the CBC Radio schedules consist 
of programming either produced 
in the regions or directly reflecting 
the regions. 

New bureaus were opened this 
past year in London, Ontario and 
in Victoria, B.C., fulfilling a long- 
standing promise to the people 
of southern Vancouver Island. 

Also this year a new bureau was 
opened in Cambridge Bay, in the 
new territory of Nunavut. English 
Radio provided northerners and all 
Canadians with extensive coverage 
leading up to the creation of the 
new Nunavut Territory. 

Today, English Radio is present 
in 48 locations from coast to 
coast. Thirty-seven of these 
locations originate programming 


for a local audience. 


Russ Germain 
World at Six 
Radio One 


Eleanor Wachtel 

The Arts Today and 
Writers & Co. 
Radio One 


Nora Young 
Definitely Not the Opera 
Radio One 


Judy Maddren 
World Report 
Radio One and Radio Two 


Tom Allen 
Music and Company 
Radio Two 


Danielle Charbonneau 
Music for a While 
Radio Two 
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English and 


the mandate of i. 
a key aspect of its 

from other Canadian 
dcasters. At the present 
otal of 60 hours a week of 


is broadcast on English Radio: 13 
hours on Radio One, and 37 hours 
on Radio Two. Regional perfor- 
mance programs are produced in 
multiple locations, contributing 
another 10 hours per week. 

Last year, English Radio 
presented approximately 


English R. 


80 orchestral broadcasts. In 
addition, we presented some 
120 chamber music concerts. 
Canadian choirs are also heard 
regularly on English Radio, and 
six productions by Canadian 
opera companies were presented 
last season. 


Schedule Breakdown by Program Types 


CBC Radio One 


News 


Regional Programs 


Current Affairs/Features 


Music/Arts — .- 
Spoken Word Performance 


CBC Radio Two 


Music/Arts 


News 


Regional Programs 


Spoken Word Performance 


Note: Based on a typical week of 168 hours, 1998-1999 season. 


CBC Radio One and Two: Regional Reflection & Production 


Regional Reflection: 


60% (203 hours) 


Regional for Regional 
Broadcast (49hrs) 
Regional for Network 
Broadcast with Regional 


Reflection (41hrs) 


Regional for Network 
Broadcast (81hrs) 


Regional Production 
51% (171 hours) 


Toronto for Network 
Broadcast (52hrs) 


Toronto for Network 
ea Broadcast with Regional 
Reflection (113hrs) 


Note: Total of Regional Reflection and/or Production is 284 hours (85%) 
Source: CBC English Radio full week schedule analysis 
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English Radio 


CBC English Radio is the only 


significant producer and supporter of 


radio drama and other spoken word 
performing arts on Canadian radio. 
In 1998-99, English Radio presented 
close to a hundred original radio 
drama episodes, most of them by 
Canadian writers, and all of them 
with Canadian casts. English 

Radio also continued its fruitful 
partnerships with the Stratford 

and Shaw Festivals to present semi- 
staged performances and readings for 
public performance and broadcast. 
Another partnership with public 
radio broadcasters around the 

world provided the opportunity 

for Canadian authors and actors to 
be heard by a worldwide audience 

of some seventy million people. 

In order to continue discovering 
and developing future generations 
of Canadian talent, English Radio 
and its partners mount four regular 
talent competitions. Literally 
thousands of Canadian artists 
participate in these competitions 
each year. The competitions are: 
© National Competition for 

Young Performers; 
¢ National Competition for 

Young Composers; 
© National Competition for 

Amateur Choirs; 
¢ The Canadian Literary Awards. 

Network programs like The 
Arts Report, The Arts Today, 
Writers and Company, Take Five, 
In Performance and Definitely Not 
The Opera regularly interview, 
preview, review, profile and 
discuss the work of Canadian 
artists in all genres. Regional 
weekday and weekend programs 
do the same for artistic activity 
in their individual parts of 
the country. 
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Audience Shares of CBC English Radio 


Fall Fall 

1994 1995 

% % 

Radio One i Ee, 2 7.8 

Radio Two 3.3 3.3 
Radio One and 

Radio Two 10.8 Lie 


Fall Fall Fall 
1996 1997 1998 

% (% 
80 Tn 
29s 3. 
109 10.7 11.0 


Note: Based on Anglophone listening in areas serviced by a CBC station. 


Source: CBC Research (BBM) 


Audiences 

For the past five years CBC 
Radio’s share of listening has 
been remarkably stable. 

The fall 1998 BBM ratings 
showed the combined share of 
listening to Radio One and Radio 
Two was up 0.3 point from the 
fall of 1997, at 11%. 

Radio One captured a 7.7% 
share of the anglophone audience 
aged 12 plus, while Radio Two 
obtained a 3.3% share. 

Meanwhile, the reach of the 
services — the total number of 
people who listen over the course 
of a week — has risen to 3.7 million 
Canadians, a record high. 


Strategic Directions 

English Radio has identified two 
key objectives in the coming year. 
First, English Radio has set targets 
to attract larger, more diverse and 
representative audiences to Radio 
One and Radio Two. Secondly, 
English Radio hopes to secure 

a licence for a third national 
network. Radio Three will serve 
young Canadian listeners who are 
currently underserved by public 
broadcasting in this country. 


ES Ss 
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Since the beginning of 1999, 
Crest bien meilleur le matin, the early 
morning show broadcast in the 
greater Montreal area, has gone on 
the air beginning at 5:15 a.m. so as 
to better serve an audience required 
to rise ever earlier in the morning 
on account of urban sprawl. 

French Radio News and In- 
formation produced some major 
specials, including coverage 
of the Quebec provincial elections, 
hosted by Raymond Archambault 
(November 1998), the avalanche 
at Kangiqsualujjuag (January 1999) 
and the creation of Nunavut (March 
and April 1999), the last two 
covered by Marie-Paul Rouleau. 

Programming on the Chaine 
culturelle was also enhanced 
by some new shows: 

e In music, three new daily 
programs: Sophie Magnan 
combines news and music (Les 
Bonheurs de Sophie); Georges 
Nicholson (Nicholson) offers 


his personal morning musical 


selection; and Carole Trahan 
invites listeners to take a break 
while listening to commentaries 
(Le Mitan). 

Saturdays, Mario Gauthier 
presents sound and music 
creations on Lespace du son. 

In culture, Sans frontiéres presents 
documentaries on various areas 
of interest; citizens talk about 
their experiences on Les Enfants 
du siécle; D' autres histoires takes 
listeners back in history; and 

Le Roman du Québec traces 

the development of the novel 
in Quebec. 

Finally, thanks to a new 
agreement between French 
Radio and the Université de 
Montréal, Les Figures de Proulx 
offers Chaine culturelle listeners 
interviews with the most 
prestigious lecturers in the 
programme known as Les 

Belles Soirées at the faculty of 
continuing education of the 
Université de Montréal. 


Schedule Breakdown by Program Type 


Premiére Chaine 


Music 30 
Regional Programs eS 22.5 
Spirituality, Reflection, 
Science, Economy, Youth a s. 16 
Current and Public Affairs a aan 14.5 
Culture and Society 13.5 
Sports 3.5 
Chaine culturelle : % 
Music ara 7 80 
Culture ee 15 
3 


Literature, Theatre, History, Cinema 


News 


Note: Based on a typical week of 168 hours, fall 1998. 
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Reflecting the Regions and 

the Francophone World 

In addition to numerous specials, 

the two networks once again this 

year broadcast regular programs 
from French Radio’s 16 regional 
stations, for instance: 

© from Moncton: Bande a part; 

© from Chicoutimi: La couleur 
de lété: 

© from Quebec City: Les Bonheurs 
de Sophie, De Limoilou a 
Tombouctou, D’un soleil a l’ autre 
and Nuits blanches; 

© from Ottawa: Les Petits Matins, 
Tournée d’ Amérique and Concert 
aux Beaux-Arts; 

© from Toronto: Beau comme 
le monde; 

e from Windsor: Au détroit 
de la nuit; 

® from Winnipeg: Anglosong; 

e from Vancouver: Le Monde a 
Lanvers, Néo géo, Ici Vancouver 
and Silence... on jazz ! 

Some 15 new programs 
strengthened our ties with the 
country’s various Communities: 
new morning shows in Chicoutimi, 
Rimouski, Ottawa and Toronto; 

a weekly public affairs magazine 

in Ottawa on Sundays; a daily 

service program in Edmonton; 

an afternoon program with 

interregional content produced 

in Winnipeg in cooperation 

with the other western stations. 


Cross-cultural Programming 

An ever-increasing share of 

the schedule is dedicated to 

cross-cultural programming. 

Here are some examples: 

¢ every Saturday evening, CKSB 
in Winnipeg presents Anglosong 
on the Premiére Chaine. 
Hosted by Suzanne Kennelly, 
this program takes a look at 
anglophone musical culture 


for francophone listeners; 
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© De bouche a oreille, from 
CBSI/Céte-Nord, offers a 
monthly feature on Innu 
traditions; 
¢ CBKF-Regina presented 
traditional holiday songs in six 
languages (French, English, Cree, 
Ukrainian, German and Italian); 
e as it does every year, C]BC 
in Toronto adapted some 40 
concerts taped by the CBC 
in Toronto and elsewhere 
in the country for airing on 
the Chaine culturelle. 


Arts, Culture and New Talent 
Several programs on both the 
Premiére Chaine and the Chaine 
culturelle offer prime showcases 
for young Canadian artists. Among 
the most outstanding were the 
live coverage of the Festival 
international de la chanson de 
Granby and the competition Ma 
premiere Place des Arts. On Sundays, 
the program Jeunes artistes receives 
some very young musicians from 
across Canada, and Bande 4 part 
spotlights avant-garde musicians. 
French Radio's presence also 
lends visibility to numerous 
cultural events. To name a few: the 
Festival d’été in Quebec City, the 
FrancoFolies in Montreal, the Gala 
de la chanson in Caraquet, the 
Festival en chanson de Petite- 
Vallée, the Concours Ontario Pop, 
the Festival d’été francophone 
in Vancouver, and the song galas 
in Manitoba and Saskatchewan. 
Finally, Info-culture (on both 
networks) and Midi-culture (on 
the Chaine culturelle) devote 
close to two hours weekly on 
the presentation of national 


cultural coverage. 


Monique Giroux 
Ce soir aux refrains 
Premiére Chaine 


Georges Nicholson 
Nicholson 
Chaine culturelle 


aL NN Sse 


Marie-Paul Rouleau 
Service d'information 


Marie-Héléne Poirier 
Tournée d'Amérique 
Premiére Chaine 


Mario Proulx 
Les Figures de Proulx 
Chaine culturelle 


Suzanne Kennelly 


Anglosong 
Premiére Chaine 


French Radio 


CBC French Radio Audience Share 


Spring Fall Spring Fall Spring Fall 
1996 1996 1997 1997 1998 1998 
% % % % % % 

Premiére : 
Chaine 6.2 6.0 6.6 a 7.8 63 

Chaine a 

culturelle 2.6 ves ey 2.9 3.0 mm. 
Combined 8.8 8.5 9.7 100 108 8.5 


Note: Data based on francophone listening in areas served by a CBC station. 


Source: CBC Research (BBM) 


Strategic Directions 

The radio market was somewhat 

shaken in the fall of 1998 when the 

first private classical radio station 
went on the air in Montreal. 

According to the fall 1998 BBM 

survey, it garnered a 7% audience 

share in the Greater Montreal area. 

The Chaine culturelle was the 

network affected most by this 

upheaval in the radio world. 

The Chaine culturelle will not 
alter its mandate in any way, but 
will adjust its schedules so as to 
recover its audience in the light 
of new listening habits. 

In order to consolidate its 
position, French Radio has adopted 
the following action plans: 

@ on the Premiére Chaine, ongoing 
updates of program content will 
emphasize the general-interest, 
decentralized nature of this 
network. News and Information 
will place greater emphasis 
on analysis and production 
of major documentaries; 


on the Chaine culturelle, 

the new schedule will offer 
greater musical variety, with 
emphasis on Canadian artistic 
talent. Refined cultural program 
spaces will create an exclusive 
forum for debate, reflection 
and creation; 

with InfoPlus, the production 
volume of newscasts for private 
and community radio stations 
will be doubled; 

with Micro Radio, at least 

400 program hours aimed at 
young francophones, especially 
those outside Quebec, will be 
produced; 

and, if our licence application 
is successful, the first InfoRadio 
network programs will be 
available on the Montreal and 
Moncton markets in 1999. 
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English Television 


For English Television, the 
foundation of our distinctiveness is 
Canadianization. The real success 
story this season lies in the daytime 
schedule. With the replacement 
of most U.S. programming in the 
afternoon, Canadian programs 
now represent 81% of the hours 
in English Television’s broadcast 
day. This represents a substantial 
increase from 72% for the 1997- 
1998 season. In the 1998-1999 
season to January 31", 87% of 
English Television's prime time 
schedule was Canadian — greatly 
exceeding CRTC expectations. 

The early weekday CBC 
Playground block for children was 
expanded with the addition of Rolie 
Polie Olie and Noddy. The Get Set 
for Life project was also launched 
this year. English Television 
also broadcast vignettes with 
information about the social, 
emotional and intellectual 
development of the child, as told 
through the Zap Family. Off-air, 
English Television has partnered 
with public and private sector 
organizations to provide related 
outreach materials. 

Road to Avonlea was paired with 
Street Cents and Jonovision to create 
a block of quality youth and family 


programming. 


News and Current 

Affairs Programming 

CBC News has earned the trust 
and loyalty of Canadians. Surveys 
continue to confirm that Canadians 
believe CBC has the best national 
news, and it continues to be seen 

as the leader in current affairs by 

a margin of almost two-to-one. 

In 1998-1999, English Television 
produced several major news 
specials in cooperation with its 
colleagues in English Radio and 


French Radio and Television: 


e the Federal Budget; 
¢ Nelson Mandela’s visit; 
¢ the Quebec Election. 


Entertainment 
Programming 
This year, English Television is 
proud of several new Canadian 
hit series. DaVinci’s Inquest is a 
eritty drama about a hard-living 
Vancouver coroner. The series 
Nothing Too Good for a Cowboy 
follows the life of a rich city girl 
who rebels by running away with 
her cowboy-husband. Pit Pony tells 
the stories of a boy living a hard life 
in the coal mining community of 
turn-of-the-century Cape Breton. 
CBC English Television con- 
tinued to take risks in the 1998- 
1999 season, to broadcast the kinds 
of series the private sector cannot 
or will not deliver: 
¢ Made in Canada was a spin-off 
series with Rick Mercer of This 
Hour Has 22 Minutes as a cynical, 
womanizing TV executive; 


¢ Foolish Heart was another creation 


of Ken Finkleman, focusing 
on love and relationships; 

e Peter Gzowski returned for a 
second season of conversations 


with great Canadians. 


Canadian Movies 

and Mini-Series 

Some of the Canadian movies 

and mini-series we featured this 

year included: 

¢ Big Bear — A two-part saga on 
the struggle of the Cree as the 
Canadian government began 
seizing ownership of their land. 
Big Bear was also adapted for the 
vision-impaired in the Toronto 
area. It will be translated for 
CBC’s French Television; 

e At the End of the Day: The Sue 
Rodriguez Story — A wrenching 
true-life drama about a patient's 


legal battle for the right to die; 


Yannick Bisson 
Nothing Too Good 


for a Cowboy 


Gordon Tootoosis 
Big Bear 


ee eee 


Mary Walsh, Greg Thomey, 
Cathy Jones, Rick Mercer 
This Hour Has 22 Minutes 


ee ee 


Wayne Rostad . 
On The Road Again 


Gwynyth Walsh, 
Nicholas Campbell 
DaVinci's Inquest 


Linden Macintyre, Francine 
Pelletier, Victor Malarek 
the fifth estate 


regional focus include On the Road 
Again — an Ottawa production which 
introduced us to ordinary Canadians 
who do extraordinary things, 
Country Canada — from Winnipeg 
celebrated its 45th year this season — 
the oldest current affairs program 

in the country! The Maritimes 

and Newfoundland continued to 
produce the series Land and Sea 

for their regions and the Network. 

Many movies of the week and 
music specials such as the annual 
Huron Carol also originated from 
the regions. 

English Television's regional 
journalists told the stories of their 
communities through Network 
news and current affairs programs. 
The Network has maintained 
a special regional fund to help 
produce material for national shows 


like Market Place and Venture. 


Regional News and 
Information 

English Television is rooted in 

its 17 owned and operated regional 
stations. And at the core of those 
regional roots is the supper-hour 
newscast. Almost all of English 
Television’s regional supper-hours 
have been re-designed and re- 
launched delivering a solid news 
package, analysis of the top story 
of the day, commentary and satire. 
In both content and format, 
CBC's regional news programs are 
distinctive from anything else 
available in their communities. 

English Television is particularly 
proud that resources were redirected 
this season to CBRT, to provide 
Southern Albertans with a full 
hour of daily suppertime news 
originating from Calgary for the 
first time since 1990. 

The Manitoba supper-hour, 24 
Hours, had a new look this season. 
When the station officially opened 
its new plant on September 21st, 


English Television 


1998, the show unveiled a set 
shot against the backdrop of the 
new revitalized core of Winnipeg, 
reinforcing the CBC's place in 
the heart of the community. 


Reflecting Canada’s 
Changing Demographics 
English Television continues to 
reflect the multicultural diversity 
of Canada. 

DaVinci’s Inquest mirrors the 
diversity of Vancouver with 
actors of Asian and East Indian 
origin. Prominent roles in Riverdale 
are filled by black actors. 

Network News and Current 
Affairs has assigned a two-person 
team to update and broaden 
our data base of resource people. 
Ultimately it will ensure that all 
journalists and programmers in 
the English Television system will 
have access to a diverse range of 
contacts. The project was launched 
in 1998 and is expected to take 
several years to complete. 

Most of CBC English Television's 
regional supper-hours newscasts 
have hired reporters and anchors 
from prominent ethnic groups in 
their communities. The Toronto 
supper-hour has a number of staff of 
Asian and African origin, including 
the anchor, Suhana Meharchand. 
The Saskatchewan supper-hour 
has an aboriginal co-anchor. The 
newsrooms in British Columbia, 
Alberta, Saskatchewan and the 
Maritimes began internship 
programs last year, proactively 
seeking recruits from prominent 
minorities. And CBC Manitoba, 
the Red River College and the 
Canadian Council for Aboriginal 
Business jointly sponsor interns. 

Each year, English Television 
celebrates the accomplishments of 
First Nations people by broadcasting 
The National Aboriginal Achievement 
Awards. A full range of artists 
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English Television 


appears on the program, from Susan 
Aglukark to Inuit dance troupes to 
Kashtin to guitarist Don Ross. 

The Annual CBC True North 
Concert was produced in White- 
horse in 1998 and hosted by Tina 
Keeper, the well-known star of 
North of 60. The concert marked 
the centenary of the Yukon 
Territory and the Klondike Gold 
Rush. The concert showcased 
aboriginal artists such as Jerry 
Alfred and the Medicine Beat, 
the Tagish and Gwichin Nation 
Dancers, Tom Jackson, Joshua 
Iserhoff, poet Louise Profeit-Leblanc 
and the Inuit duo Tudjaat. 


Showcasing 

Canadian Talent 

CBC English Television continues 

to showcase established and up-and- 

coming Canadian artists, and has a 

blended strategy designed to meet 

the demands of audiences. There 

are five streams: 

® arts performance specials — Where 
the River Meets the Sea (a one hour 
variety special featuring New 
Brunswick artists), Wingfield Farm 
(a six-episode series based on a 
one-man stage play), The Joni 
Mitchell Special (Canada’s Queen 
of folk/rock in concert), Karen 
Kain: Dancing in the Moment (a 
celebration of Canada’s beloved 
Prima Ballerina), The Tale of 
Teeka (a drama about a man 
seeking to come to grips with 
his past) and Frank Augustyn: 
Personal Essay (a one hour tribute 
to Canada’s most celebrated male 
ballet dancer); 
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¢ regular or semi-regular programs 
on the arts which are either 
journalistic in nature, or which 
featured performance components 
—On the Arts (weekly arts 
program); Something Special (the 
successor to Adrienne Clarkson 
Presents, which in the 1998-1999 
season looked at Canadian writers 
making names for themselves in 
France), The Operatic World of 
Robert Carsen, Artists for Human 
Rights and internationally 
acclaimed architect Frank Gehry; 
special arts documentaries — 
Christopher Plummer, Roger Ing 
(a Saskatchewan artist), and on 
Life & Times: Pierre Berton, 

Guy Lombardo, Mary Pickford, 
Lorne Greene and Liona Boyd; 
award shows, such as The 
Governor General’s Performing 
Arts Awards, The Gemini 
Awards, The Juno Awards, 

The Genie Awards, The East 
Coast Music Awards, The 

West Coast Music Awards and 
The St. John’s Arts Awards; 

arts vignettes — True North 
Portraits profile established and up- 
and-coming Northern musicians; 
Arts Spots, which pepper the pro- 
gramming day in the Maritimes, 
showcase Maritime visual artists. 


Programming Partnerships 
In adapting to a new environment, 
English Television is forging more 


alliances with the private sector 
and with foreign partners. In 1998- 


1999, approximately 60% of English 


Television's production was secured 
from the independent production 
community. 


e After several years of providing 


prime time program contributions 
to Television Northern Canada 
(TVNC), the CBC is now 
supporting the new Aboriginal 
People’s Television Network 
(APTN) to be launched the 

fall of 1999. 


¢ In 1998-1999, The Huron 


Carol was co-produced with 
the specialty channel Country 
Music Television and the 
independent production 
company Tomali Pictures. 


¢ CBC's bid for the Olympics was 


conducted jointly with Netstar 
Communications (TSN/RDS). 


¢ The Get Set For Life campaign 


which combines on-air messages 
about family and parenting 

with supporting material, is a 
partnership between CBC/Radio- 
Canada and private and public 
sector groups. 


¢ Street Cents is a great partnership 


that includes several government 
agencies, businesses and founda- 
tions. English Television (Toronto 
and Halifax), the Government 

of Canada’s Youth Employment 
Strategy, the Department of 
Foreign Affairs and International 
Trade, the Government of Nova 
Scotia, Industry Canada, the 
Canadian Bankers Association, 
Investors Group, the Insurance 
Institute of Canada, Canada 
Savings Bonds, the Movement for 
Canadian Literacy, Air Canada 
and Air Nova are partners in the 
project. The John Dobson and 
the ].W. McConnell family 
foundations are also partners 

in Street Cents. 


English Television 


Prime Time Audience Shares 


All English Services 
Regular season to end of January, 7 — 11 p.m. (%) 

1997-1998 1998-1999 
CBC English Television 9.8 9.4 
Other non-pay Canadian 43.0 40.3 
Pay/Specialty* 26.6 SLL 
US. 20.6 19,2 
* Including CBC Newsworld a 


Source: CBC Research (Nielsen Media Research) 


Top Canadian Series on CBC English Television 
Regular season to mid-February 1999 


Average Audience (000) 


Royal Canadian Air Farce (originals) 1,355 
This Hour Has 22 Minutes (originals) ~ 1,107 
Halifax Comedy Fest 962, 
Wind at My Back ___-936 
Red Green Show 831 
DaVinci’s Inquest __ 802 
Made in Canada : 713 
This Hour Has 22 Minutes (repeats) 710, 
Emily of New Moon __ 710 
Sketchcom 588 


Source: CBC Research (Nielsen Media Research) 


CBC Annual Report 1998-1999 314 


French Television 


In 1998-1999, French Television's 
mission was mostly focused on 
four priority areas: quality drama, 
news and information, culture 


and youth programs. 


Drama 

Several new drama series were 

added to the program schedule: 

e Le Polock, the story of a Polish 
immigrant torn between his 
family and the dreams he left 
behind, and the new family 
he has created in a country 
where he remains a stranger; 

© Omerta II] : Le dernier des 
hommes d'honneur, a series on 
the world of the Italian Mafia, 
winner of the Gémeaux award 
for best drama series of 1998; 

e Réseaux, by author Réjean 
Tremblay, a series based on 
the world of television; 

© Caserne 24, which tells the daily 
story of a team of firefighters; 

e Radio, a work by a new author, 
who sets the action in the 
competitive universe of private 
radio in a large city. 

Among renewed series were: 

e Virginie, a television serial aired 
four times a week, reaching 
an average audience of over 
one million viewers; 

© 4 et demi..., a television serial 
about young, urban people, 
enjoying increasing popularity 
this year, which won the 
1998 Gémeaux award for best 
television serial production; 

© Un gars, une fille won the 
Gémeaux for best comedy 
series in 1998; its audience 
also increased in 1998-1999. 


News and Information 

e Le Téléjournal and Le Point 
were combined to make a 
single program anchored 
by the same host; 

¢ a documentary section was 
created in order to take a more 
in-depth journalistic approach 
and to diversify the selection 
with contributions by 
independent producers from 
across the country, both 
francophone and anglophone; 

© anew program, Zone Libre, 
enabled French Television 
to renew its tradition of feature 
reports on national and 
international news; 

¢ throughout the year, a specials 
unit delivered consistent 
coverage, while managing major 
productions such as elections, 
provincial and federal budgets, 


speeches from the Throne and all 
big events occurring at home and 


abroad. Some of the outstanding 
specials were: coverage of the 
Swissair flight 111 crash in 
September 1998; Nelson 
Mandela’s visit to Canada 
on September 25, 1998; and 
the events leading up to the 
official creation of Nunavut 
in March 1999; 
® anew correspondent’s position 
was created in French-speaking 
Africa, in Abidjan, Ivory Coast; 
* teams of correspondents outside 
Quebec were consolidated so 
as to ensure the best possible 
coverage of all regions on the 
French network. 
With Découverte, La Facture, 


Zone Libre and Enjeux, CBC French 


Television offered, during its 
regular season, three hours and a 
half of public affairs programming 
in the evening, in addition to 

Le Point. 


Elyse Marquis, 
Rafal Walentowicz 
Le Polock 


Romano Orzari 
Omerta Ill : Le dernier 
des hommes d'honneur 


Jean-Francois Lépine 
Zone libre 


Charles Tisseyre 
Découverte 


mill 

Louise Marleau, 
Andrée Lachapelle 

Le Pays dans la gorge 


Elisha Cuthbert, 
Jay Baruchel, Charles Powell 
Super Mécanix 


c Pe rellence 


the Friday edition of Le Point 
presented new trends and 

major cultural movements; 
© La Vie d’artiste gave the floor 

to creators and performers; 
¢ the variety show La Fureur, 

featuring songs from home 

and abroad, was a big audience 

success. 

With the broadcast, beginning 
in January 1999, of Christiane 
Charette en direct, French Television 
dedicated, on a weekly basis, three 
hours and a half in the evening 
to arts and culture. 


Youth 

In youth programs, nearly half 

the regular-season programs were 

new, and more than half of them 

were Canadian productions. 

They included: 

e A la poursuite de Carmen Sandiego 
offered a history quiz for young 
people aged 9 to 12; 

e Les Débrouillards, a science 
magazine for 9 to 12-year-olds; 

e Super Mécanix, a series designed 
to explain, from a young person’s 
point of view, how everything 
around them works; 

© Change d’air!, a magazine dealing 
with topics that excite and 
entertain young people between 
the ages of 11 and 17, hosted 
by the dynamic Patricia Paquin. 
Among the series that returned 

to the air this year with new 

episodes were: 

© Les Aventures de la courte échelle, 
a television adaptation of novels 
published by Editions de la 
Courte échelle; 

© La Boite a lunch, for preschoolers. 
Julie-Pier, aged five, shared new 
songs, travel tales, health menus 
and games with her audience. 
This program won the prestigious 
International Youth Award 
in Munich; 


French Television 


* Bouledogue Bazar, kept children 
ages 2 to 11 company right 
through Saturday morning 
and part of Sunday, between 
cartoons. This program remains 
the most popular show in this 
time slot, in spite of competition 
from the two specialty youth 
channels (Canal Famille 
and Teletoon). 


Canadian Content 

French Television succeeded in 
reaching a peak 94% of Canadian 
content in the fall of 1998 during 
prime time. In the regular season, 
Canadian content was kept at an 
average of 86%. 

During the regular 1998-1999 
season, French Television met its 
objective of offering a Canadian 
schedule every night of the week 
by filling the Friday evening slot 
(devoted to movies in 1997) 
with Canadian productions. 


Regional Reflection 
In 1998-1999, all French Television 
regional stations continued to 
produce Ce Soir, the regional news 
program. Ce Soir Adantique was nom- 
inated for a 1998 Prix Gémeaux. 
The regional stations continued 
to develop community program- 
ming, occasionally in cooperation 
with regional independent pro- 
ducers, tailored to meet the needs 
of regional audiences. These 
programs included: 


In the West: 

¢ French Television in British 
Columbia aired Télédictée, 
a program taped before an 
audience as part of the Semaine 
nationale de la francophonie 
in British Columbia; 
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¢ the stations in Saskatchewan and 
Alberta aired the Saskatchewan 
production Sur la méme longueur 
donde, a 13-part series featuring 
encounters with francophone 
figures from Saskatchewan 

and Alberta; 

French Television in Manitoba 
aired Etienne Gaboury, architecte, 
an independent production; 

the four stations in the West 
aired La Chant’ouest, highlights 
of the Gala de la chanson de 
l'Ouest. The four stations also 


continued to coproduce and air 
Clan Destin, a program about 
young francophones’ concerns 
in Western Canada. 


In Ontario: 

¢ the noon-hour regional news 
program, Le Midi, was expanded 
from 15 to 30 minutes; 

© Ontario/Outaouais broadcast 
Mots d’ici, an independent 
production marking the fifth 
anniversary of the publishing 
house Vents d’Quest. 


In Quebec: 

e the Quebec City station 
aired several productions by 
independent producers in the 


region: Gueule de star; Opération : 


vacances; Bouffe au Jardin 
Cataraqui, Riviéres; Le Feu 
sacré; etc. 


In the Atlantic Provinces: 

¢ French Television in the 
Atlantic provinces aired 
Musikotrip, an interactive 
multimedia program featuring 
young stage performers, earned a 
special award from The Alliance 
for Children and Television 
for the second year in a row. 
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Prime Time Television Audience Shares 
Among Francophones, 7 — 11 p.m. September 1998 to 


end of March 1999 (%) 


Radio-Canada 

Other French non-pay 
French pay/specialty* 
English Services 
Other 

* Includes RDI 


1997-1998 1998-1999 
61 —_——— 
41.6 44.5 
15 | 
1960 16.9 
22. 


Source: CBC Research (Nielsen Media Research) 


Top Canadian Programs on CBC French Television 


September 1998 to end of March 1999 


Average Audience (000) 


1- La Petite Vie (originals) 


3,079 


Elba Petite Vie (repeats) 


‘1,876 


2- Bye Bye 98* 


2,423 — 


3- Gala de 'ADISQ* _ 


2,028 


4. Spécial “Un pas we 


1,785 


1,778 


1,658 


1,481 


8- Gala des Gémeaux* 


1,336 


9- La soirée de la rentrée* 


1,3r 


10-Bouscotte 


1,178 


* Single program. or special 


Source: CBC Research (Nielsen Media Research) 


To ensure a reflection of the 
country as a whole on the network, 
each station has its team of 
journalists dedicated entirely to 
the production of reports for 
network programs. Their coverage 
is seen on Le Téléjournal/Le Point, 
Matin express, Enjeux, Zone libre, 
La Facture and Découverte. 
Furthermore, Second regard and 
La Semaine verte, which consist 
of regional reports, are produced 
by the Quebec City station. 


The network broadcast two series 
by a producer from the National 
Capital Region: Chez nous, a 
magazine featuring tourist sites 
and interesting figures from across 
the country, and Vie de Chalet, 

a magazine show on cottage life. 

About half of Le Jour du 
Seigneur programs are produced 
by regional stations. 

Special programs demonstrating 
the vitality of francophone culture 
outside Quebec were also aired: 

L Acadie en féte, the show held for 
the Féte nationale des Acadiens, 
and the Festival franco-ontarien. 


A programs 


id range of points 
ses and forms of 


ent producers 
s. In 1998-1999, 


t Eprom 
1e originated 


FP sanal 


S arts; 
ional Film Board (NFB) 
se de l’histoire; 


Audiences 

Last year, CBC French Television’s 
audience share dropped 1.7 point 
for the day as a whole. In the 
evening, it more or less maintained 
its audience share, losing only 


0.6 point over 1997-1998. 


French Television 
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CBC Newsworld 


CBC Newsworld celebrated its 
tenth season by revitalizing existing 
shows and launching new programs 
and partnerships. Newsworld 
has re-emphasized news and live 
coverage, while continuing to 
proy ide a broad and Innovative 
range of high-quality, original 
Canadian programs. 

As a public resource, Newsworld’s 
objective is to serve all Canadians. 
It provides a full range of formats 
that go beyond the headlines with 
context, debate and documentary. 
And it reflects the reality of different 


regions toa national audienc €. 


Live Coverage 

Nothing can be more important 
to a news network, nothing more 
basic, nothing that serves better as 
a raison d’étre, than getting news 
to viewers as quickly as possible, 
sometimes even as it happens. 

In 1998-1999, CBC Newsworld 
provided extensive live coverage of 
Nelson Mandela’s visit to Canada, 
the election of Lucien Bouchard, 
the declaration of Nunavut, John 
Glenn’s return to space and, 
because the all-powerful American 
presidency was in such peril, the 
Lewinsky saga. 

Our Halifax-based unit was 
pivotal in providing live coverage 
of the events surrounding the crash 
of Swissair Flight 111 in September 
1998. That coverage was beamed 
around the world, to critical 
acclaim, on CNN International 
and BBC World News. Newsworld’s 
coverage of the memorial in honour 
of the victims of the Flight 111 
disaster received high praise in the 
Canadian media. Some print media 
called it a “shining hour.” As 
one Halifax columnist observed, 
“Newsworld delivered the story with 
sensitivity and understanding of the 
emotional nature of the occasion 


and with technical excellence.” 
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New and Returning 
Programs 
One of the most exciting new 
programs introduced during the 
1998-1999 season is Culture Shock, 
or in French, Culture-Choc. The 
show’s youthful video journalists 
explored the apolitical similarities 
and differences between franco- 
phone and anglophone Canada. 
Culture Shock is a co-production 
between Newsworld and RDI. 
It was simulcast weekly on 
b« th networks. 

In September 1998, CBC 
Newsworld lifted the curtain 
on anew CBC Morning. The 
program is co-hosted from Toronto 
with Nancy Wilson, and from 


Halifax with Norma Lee MacLeod. 


Moral Divide is a weekly window 
on the religious. spiritual and 
ethical issues that lie behind the 
stories covered by Newsworld. 
The program originates from 
CBC Calgary. 

Straight from the Hip is hosted 
by Judy Rebick; one of Canada’s 
premier social activists and 
journalists. It is a weekly half-hour 
gathering of women who debate 
provocative news stories, social 
issues, and cultural matters. 

One of the most popular 
returning shows is Rough Cuts, 
which continues to present a 
wide variety of point-of-view 
documentaries by Canadian 
producers. Topics range from “Life 
in Moose Jaw” to an entertaining 
primer on black women’s hair, 
to the pers ynal odysseys of two 
different filmmakers as they 
explored a sense of self amongst 
First Nations tribes on the 
Pacific coast. 

Newsworld has also maintained 
its excellent business coverage 


this season. 


Alexandre Trudeau, Holly 
Gillanders, Stéphanie Allaire, 

Robin McKenna, Nicolas Desrosiers, 
Simon Barrette, Gregory Charles 
Culture Shock 


™ 


« 


Norma Lee Mac Leod 
CBC Morning 


Anne Petrie 
Moral Divide 


Judy Rebick 
Straight from the Hip 


Ann Medina 
Rough Cuts 


Alison Smith 
Newsworld Reports 


CBC Newsworld 


Distribution and Audiences 
CBC Newsworld is now watched 
by almost 7 million Canadians a 
week. It is available in 8 million 
households, which is more than 
any other Canadian specialty 
channel. Newsworld is also 
available on the direct-to-home 
(DTH) and MDS (microwave) 
distribution systems. 

The 1998 season (broadcast 
year ended August 31, 1998) 
saw an audience share of 1.2%, 

g time is down slightly from the previous 
ndent productions _year’s 1.3%. As the number of 


ies as the television services continues to 
roup (Pamela grow, continued fragmentation 
\c of audiences will affect all 
broadcasters. 


There are now several all-news 
services available to large numbers 
of Canadian homes. In this 
evolving news environment, there 
is a real risk that the cost-efficient 
appeal of “sensation” will crowd 
out analysis, insight and a calm 
voice. Traffic helicopters, not field 
reporters, will hold sway. 

As Canadians approach the 
new millennium, public opinion 
surveys indicate that Canadians 
want journalism that serves the 
public interest. Surveys indicate 
that anglophone viewers believe 
CBC English Television and 
Newsworld have the best national 
news coverage. At CBC 
Newsworld, we hope Canadians 
will continue to rely on us as their 
trusted guide, to break through 
the noise of the information age. 
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Le Réseau de l'information 


In 1998-1999, the Réseau de 

l'information schedule remained 

more or less the same as in past 

years. A few new programs were 

added, including: 

¢ Matin express, a daily morning 
show hosted by Michel 
Viens with the back-up of an 
experienced team, simulcast 
on the main network; 

© Culture-choc, a 13-part series 
produced and aired jointly 
by RDI and CBC Newsworld. 
Hosted by Gregory Charles, this 
series consists of reports filmed 
across Canada by seven young 
bilingual reporters who try to 
pinpoint the cultural similarities 
and differences between anglo- 
phones and francophones; 

® special programming to 
commemorate some important 
anniversaries, for instance, 
broadeast of the Canadian 
documentaries Le pont de I’exil 
and Article ] to mark the 50" 
anniversary of the Universal 
Declaration of Human Rights; 

© Vocation journaliste, a 13-part 
series which, with portraits of 
journalists from the golden age 
of print journalism, revisited 
some historical events; 

¢ more than 800 specials, 
including coverage of the report 
by the Commissioner of Official 
Languages, the crash of Swissair 
flight 111, announcement of the 
launch of an English-language 
daily newspaper in Canada, the 
historical agreement in Northern 
Ireland, the international 
conference on culture in Hull, 
presentation of the Canadian 
astronauts who will go into 
space, the Quebec pork 
producers’ blockade on Highway 
20 and the end of the federal- 
provincial finance ministers’ 
meeting, for a total of over 
500 program hours. 


Reflection of the Regions 
With its teams located in 35 cities 
across the country, the Réseau 
de l'information continued to 
be the reflection of the regions, 
presenting regional issues and 
stories on the air. 

During 1998-1999, CBC French 
regional stations produced 33 % 
of original programs on the Réseau 
de l'information. In addition to the 
daily program packages L Atlantique 
en direct, Le Québec en direct, 
L’Ontario en direct and l'Ouest 
en direct, in the evening there 
were the newscasts Le Canada 
aujourd’ hui produced in the 
Atlantic Provinces, Ontario and 
the West, in addition to a summary 
of the regional Ce soir newscasts 
(Le Journal de I’ Atlantique, Le 


Journal du Pacifique, Le Journal du 


Manitoba, Le Jounal de l'Ontario). 
RDI aired over 4,000 original 
reports from the regions. Nearly 
50% of all the material aired on 
newscasts assembled in Montreal 
originated in the regions, and 
27% of this content came from 
regions outside Quebec. 


Audiences 

Specialty networks have multiplied 
in recent years, creating an impact 
on existing networks. The Réseau 
de l'information managed to 
maintain its ratings in 1998-1999 
and increase them in the case 


of some programs, such as Le 


Journal RDI, which has an average 


audience of 172,000 viewers. 
Aujourd hui, aired Saturdays and 
Sundays, attracts more than 
160,000 viewers, while 148,000 
young people faithfully watch 
Bulletin des jeunes. 


Gregory Charles 
Culture-choc 


Michel Viens 
Matin Express 


Daniel Poirier 
L'Atlantique en direct 


Michel Jean 
Le Québec en direct 


Daniel Bouchard 
U'Ontario en direct 


Marc-André Masson 
L'Ouest en direct 


——— enn ee re ee ee ee 


Le Réseau de |information 


French Specialty Television Market Shares 
Among Francophones, 6 a.m. to 6 a.m. 
September 1998 - March 1999 (%) 


1997-1998 1998-1999 


RDI 2.4 Fe 
Le Canal Nouvelles 0.4 sie 
TV5 0.8 08 
Canal D 1.6 19 
Canal Vie 0.7 1.0 
Canal Famille 2.4 20 
Télétoon 25 26 
Réseau des sports 2.1 et; 
Musique Plus . 0.5 06 
Musimax 03 0.3, 
Météo Média 04 0.5 


Source: CBC Research (Nielsen Media Research) 


Top Specials Aired on RDI 
April 1997 — December 1998 

___ Reach (000) 
Clinton devant le Grand Jury — 1 te PERG 
Soirée des élections municipales 4 Montréal — | 487 
Accident d’avion 4 Mirabel — Vol 420 de PropAir «468 
Explosion a |’Accueil Bonneau i 407 
Défilé de la 16° Coupe du monde de Soccer 376 
Coupe du monde de Soccer —— _ 376 
Clinton devant le Grand Jury — 2 se s* 36b 
Soirée des élections municipales — 2 a ee 
Ecrasement du vol 111 de la Swissair oot. 
Fétes du Canada —338- 


Source: CBC Research (Nielsen Media Research) 
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Radio Canada International 


Radio Canada International has a 
mandate to increase awareness of 
Canada and acquaint the world 
with Canadian realities. RCI 
broadcasts in seven languages 
(English, French, Spanish, Russian, 
Ukrainian, Mandarin and Arabic) 
by shortwave, satellite and Internet 
(www.rcinet.ca); its programs 

are also retransmitted by public, 
private and university stations 

in various countries. 

Fiscal year 1998-1999 got off 
to a good start for RCI when it 
received, in addition to stable 
funding, a budget of $15 million 
over three years for the replace- 
ment and improvement of 
technical and production 
equipment. RCI has therefore 
begun the process of improving 
its transmitters in Sackville, 

New Brunswick; it has also gone 
to digital editing and airing 
(Dalet system) and redeveloped 
its Website. 

Throughout the year, RCI played 
an active role within international 
organizations by taking part in 
meetings On various aspects of 
international broadcasting. RCI 
also organized a seminar entitled 
Challenges for International 
Broadcasting: New Tools, New Skills, 
New Horizons, which brought some 
110 participants from 30 different 
countries to Ottawa. 


Programming 
In the fall, RCI launched two new 
morning programs aimed at Europe, 
the Middle East and Africa, First 
Edition and Aux aurores boréales. 
RCI journalists and hosts 
covered a large number of inter- 
national events that were held 
in Canada. They also covered 
trips abroad by Prime Minister 
Jean Chrétien and various 
Canadian ministers. 


RCI journalists also covered 
other international events that 
occurred in various parts of the 
world: the conference on climatic 
change in Buenos Aires; the 
aftermath of Hurricane Mitch 
in Honduras and Nicaragua; 
and a Canada/ China business 
forum in Dalian and Beijing. 

RCI finalized production of a 
second series of English lessons 
called Everyday Business; RCI also 
began production of French lessons, 
Le Frangais parlé and Le Monde 
des affaires. Each of these series 
consists of 40 15-minute programs. 

A series of programs on 
Canada’s Chinatowns was 
produced in Mandarin. 


Partnerships 

International broadcasters must 

rely increasingly ©n partnerships 

and RCI took various initiatives 

in this regard: 

® increase in the number of 
programs made available to 
over 250 current radio partners; 

® airing of two English-language 
programs on American public 
radio stations via World Radio 
Network; 

¢ renewal of an agreement to air 
a program in Arabic on Radio 
Monte Carlo and an agreement 
for daily broadcast of the 
Ukrainian program 
on Ukrainian national radio; 

¢ signing of agreements with Voix 
du Vietnam and Teleuis radio, 
in Bucamaranga, Colombia; 

© addition of some 40 new 
partner stations. 


Raymond Desmarteau 
Aux aurores boréales 


Wojtek Gwiazda 
First Edition 


aK /> 


Robert E. O'Reilly, 
Executive Director of RCI, 
signs an agreement with 

Victor Nabrusko, Vice- 
President of the National 
Radio of Ukraine. 


i i 


Galaxie 

30 music channels providing 
IS. the following service: 

. Canada after = 7 pop music channels 

rati 4 rock music channels 

3 country music channels 

5 eclectic music channels 

5 classical music channels 

4 jazz channels 

2 children’s music channels 


uded a contract To find out more: 
the summer Internet: www.galaxie.ca 
Email: information@galaxie.ca 
nit Pe diGonal 

‘ 30 continuous 


ie available, 
\ ae and 
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New Media 


The logic behind CBC New Media 
makes simple business sense. A 
public broadcaster must be available 
to audiences — wherever they are, 
whenever they wish to be served, 
and in a manner that suits them best. 
With time and geography no longer 
constraints, the Internet provides 
Canadians and audiences throughout 
the world with new opportunities to 
see and hear CBC's television and 
radio productions, as well as unique 
new media programming. 

Over the past year, cbc.ca 
and radio-canada.ca have made 
significant progress towards that 
goal. A unique on-line program- 
ming was launched, such as CBC 
News Online and the kids site 
Fd6 (La Filiére des six), as well as 
extensive updates throughout the 
CBC Radio and CBC Television 
web pages. Canadian audiences 
have responded positively by more 
than doubling traffic to our sites. 


cbc.ca 

CBC Radio, CBC Television, 
CBC Newsworld and cbe.ca 
have a lot to offer Canadians 
through various media. For 
example, the excellence of 
CBC Television’s Hockey Night 
in Canada coverage is mirrored 
on cbe.ca by the Hockey Night 
in Canada playofts site. 

Through original programming 
and special coverage of Canadian 
and International issues, cbc.ca 
showcases its extraordinary ability 
to provide up-to-the-minute 
headlines and in-depth reviews 
simultaneously. Highlights in the 
1998-1999 fiscal year included the 
coverage of elections in Quebec 
and in Newfoundland and 
Labrador; the tragic New Year’s 
Day avalanche that buried a 
school in the Inuit village of 
Kangiqsualujjuq in Northern 
Quebec, the 1999 Federal Budget, 


and the crisis in Kosovo. 

New regional web sites with 
programming unique to each 
location were developed in co- 
operation with local radio and 
television units. The regional web 
developers also support national 
new media efforts such as CBC 
News Online by integrating 
regional stories and perspective. 

In 1998-1999, CBC4Kids 
launched Sounds like Fun, a 
Canadian CD-Rom game for 
children. It was a tremendous 
success among Canadian families 
who wanted something more than 
the American fare. And, through 
the strategic partnership between 
Info-culture and CultureNet, cbe.ca 
is able to provide a complete and 
dynamic listing of cultural events 
across Canada. From Vancouver, 
to Thunder Bay to St. John’s, 
Canadians can now log on and 
find out what is happening on 
the cultural scene around them. 


radio-canada.ca 

The Internet site for CBC’s French 
services is one of Canada’s busiest 
francophone media web sites. 
During the past 12 months, activity 
at the site totalled some 5 million 
hits a month. Nouvelles, Jeunesse, 
Sport, Branché, Un gars, une fille, 
Bouledogue Bazar, Info-culture and 
Premiére Chaine live radio were 
among the most popular areas 

at the web site. 

Three recently opened new 
sections have also proven a 
success: Par 4 chemins, based on 
the Premiére Chaine radio show 
hosted by Jacques Languirand; 
Culture-Choc, a spinoff from the 
RDI program hosted by Gregory 
Charles; and Fd6 (La Filiére 
des six), an educational game 
for children involving the 
adventures of a group of virtual 
characters living only on the Web. 


Canada’s Online News Source 


che.ca 


CBC News Online 


Fd6 (La Filiére des six) 


Par 4 chemins 


Sounds like Fun (CD-ROM) 


= | 


ture 


| 
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New Media 


cbc.radio-canada.ca 

CBC's corporate site, launched 

in January 1998, carries general 
information in French and in 
English about the Corporation such 
as news releases, speeches, policies, 
the Annual Report and CRTC 
submissions. In 1998-1999 we 
focused on reorganizing the 
information to make it easier 

to access by visitors. 
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Public Accountability 


Communicating 

with Stakeholders 

A prime objective in 1998-1999 
continued to be the preservation 
and strengthening of community 
and government support for the 
CBC. Emphasis was placed on 
building coalitions around issues 
with key organizations. Efforts 
were also focussed on renewing 
relationships with key stakeholders, 
including parliamentarians, 
senior officials, senators and 
industry leaders. 


Accountability Mechanisms 
CBC continued to be accountable 
to all Canadians on how it fulfills 
its commitments. The Corporation 
reported to the Minister and 
Parliament through its formal 
annual report, to the CRTC by 
providing broadcast year-end 
reports, and to shareholders 
through the CBC Corporate web 
site and the annual on-air review. 
The objective of the on-air 
annual review is primarily to 
inform Canadians on the CBC’s 
mandate, its scope and plans, 
and to demonstrate how the 
Corporation manages, on their 
behalf, the public funds it receives 
from Parliament. The 1999 version 
consisted of a one-hour call-in 
radio component, a half-hour 
television program followed by 
a 90-minute phone-in segment on 
Newsworld, a 60-minute phone-in 
program on RDI and an Internet 
forum drew criticisms and questions 
from viewers and listeners. 
Throughout the year, both the 
Chair and the President undertook 
numerous speaking engagements 
and participated in several panel 
discussions on CBC and the future 
of public broadcasting in Canada. 
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Community Relations 

The Corporation opened its doors 
to the public in the fall of 1998. 
At five locations across the 
country, CBC offered Canadians 
the opportunity to visit their 
station and see first-hand the 
workings of their national public 
broadcaster. The events were 
very successful, drawing 27,000 
visitors in Toronto and 12,000 in 
Winnipeg. Open houses held in 
Halifax, Ottawa and Vancouver 
were equally successful. 

Directors and station personnel 
remain the Corporation’s spokes- 
persons in the regions. Through 
active participation in community 
projects and public service 
activities, regional stations 
continue to forge strong links 
with the communities they serve. 

The Corporatién’s involvement 
at the local, regional and national 
levels, in cultural, artistic and sports 
activities as well as charitable 
events, helps promote a sense 
of public ownership. 


The Ombudsman 
To ensure that the highest 
journalistic standards are 
maintained and that CBC viewers 
and listeners are able to direct 
serious and unresolved complaints 
about CBC journalism to an 
impartial and independent body, 
the Corporation established, 
in 1991, the Office of the 
Ombudsman. 

The Office is headed by two 
directors, one dealing with 
the English-language services, 
including Newsworld, and one 
dealing with the French-language 
services, including Le Réseau de 
l'information. The Office reports 
directly to the President, and is 
fully independent of the Corpora- 
tion’s media management. 


4 ales related 


tion 
French side, 


| within that 


On the English side, an 
additional four panels were 
organized to monitor regional 
radio and television information 
programming in Alberta, 
Saskatchewan, Ontario (Ottawa) 
and Nova Scotia. However, these 
panels had to be postponed due 
to the strike by CBC staff who 
are members of Unit 2 of the 
Communications, Energy 
and Paperworkers Union of 
Canada (CEP). 

The Ombudsman for French- 
language services, Marcel Pépin, 
also handled a complaint from 
the Communications Director 
for the Prime Minister’s Office, 
which was filed against the CBC 
and journalist Terry Milewski. 


Where to write : 

The Ombudsman, 

English Services 

Canadian Broadcasting 
Corporation 

P.O. Box 500, Station A 
Toronto, Ontario M5W 1E6 


ombudsman@toronto.cbe.ca 


Bureau de l’ombudsman, 
Services frangais 

Société Radio-Canada 

C.P. 6000 

Montréal (Québec) H3C 3A8 
ombudsrc@montreal.radio- 
canada.ca 


Public Accountability 
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National and International Awards 


Again this year, CBC programs, 
journalists and creative personnel 
received numerous awards. 

For example: 

English Television swept the 
honours once again with 38 
Gemini Awards for its productions 
and coproductions. News, Current 
Affairs and Newsworld dominated 
the news and information 
categories, receiving prizes for The 
National, Undercurrents, the fifth 
estate and On The Road Again. In 
drama programs, The Sleep Room, 
Pit Pony, Nights Below Station Street 
and Major Crime were awarded 


prizes, as were This Hour Has 22 


Minutes, The New Red Green Shou 
and Twitch City in the comedy 
category. CBC Sports also won its 
share of Gemini Awards for its 
coverage of the Winter Olympics 
in Nagano. English Television 
received six prizes given at the 
Canadian Independent Film 
Caucus — National Documentary 
Film Awards (“Hot Docs”). In 
addition, in November 1998, the 
entire cast of The Royal Canadian 
Air Farce won the prestigious 
Governor General’s Performing 
Arts Award. At the AMPIA 
Awards — Rosies, from the 
Alberta Motion Picture Industries 
Association, North of 60 alone 
earned six prizes, including those 
given for best series, best script and 
best program in the festival. At the 
Atlantic Journalism Awards, CBC 
Newfoundland won two prizes, 
while CBC Charlottetown and 
CBC Halifax each earned one. 
In the US, at the Columbus 
International Film & Video 
Festival, which takes place 
annually in Ohio, a record 
88 prizes were awarded to 
English Television productions. 
French Television won 47 
Gémeaux awards given by the 


Academy of Canadian Cinema 


and Television, 16 of which went 
to in-house productions. These 
included Christiane Charette en 
direct, La Facture, La Vie d’ artiste, 

4 et demi..., Découverte and Charles 
Dutoit et Jeanne d’ Arc a Tokyo. Le 
Téléjournal was awarded a Gémeaux 
for the best news program, as was 
Etat de choc for the best news 
special. CBC Sports also received 
two Gémeaux awards for its 
coverage of the Nagano Olympics. 
Among the coproductions 
honoured by the Academy were 
Omerta II : La Loi du silence, which 
earned eight Gémeaux, including 
the people’s choice award, Sous le 
signe du lion, which garnered six, 
LOmbre de l’épervier, five, and 

Un gars, une fille, four. Shot during 
the Winter Olympics in Nagano, 
Harmonie, produced by Michel F. 
Gélinas, received four awards 

in Japan’s 42nd Film and Video 
Competition — namely the Gold, 
the Minister of Foreign Affairs prize, 
the Asahi Evening prize and the 


Japan Times prize. La Boite a lunch, 


for young viewers, was honoured 
this year with four awards, including 
the International Youth Award, in 
Germany, and the Award of Merit 
(preschool) given by the Alliance 
for Children and Television. 

Both English Radio networks, 
Radio One and Radio Two, won 
numerous prizes for their programs. 
The Radio and Television News 
Directors Association Awards alone 
awarded eight prizes to the CBC, 
including four for programs aired 
nationally and another four for 
regional programs (Prairies and 
British Columbia). Some of the 
winning programs were Alkali Lake 
and Graham James Scandal, which 
each earned two prizes, Robert 
Latimer Trial, and Via Rail Crash 
Coverage. Five gold medals, one 
silver and two bronze were awarded 
to English Radio at the New York 


a 


Christiane Charette 
Christiane Charette en direct 
French Television 


Roger Abbott, Luba Goy, 

John Morgan, Don Ferguson 

The Royal Canadian Air Farce 
English Television 


Dominique Payette 
275-All6/275-Ados 
French Radio 


Bernie Lucht 
English Radio 


Julie-Pier Meunier Nadeau 
La Boite a lunch 
French Television 


CBC4Kids 
New Media 


Yommunauté des 
iques de langue francaise 
ri + comme dans une 


€ Duchesne, 2 


he oa Ealewelle 


.e Grand 


fT and 


a Felix for the best jazz album 
of the year. 

Several prizes received this year 
by the CBC in the new media 
field confirmed the relevance and 
popularity of our Internet sites and 
the airing of our programs on these 
sites. On the French networks, 
the Site Nouvelles de Radio-Canada 
won the Web d’or in the media 
category, and the readers’ prize 
from Branchez-vous! at the Marché 
international des inforoutes et du 
multimédia (MIM), held in May. 
The Internet site Info-culture, a 
Web magazine, won a Boomerang 
in the Webzine category. Given by 
Editions Info-Presse, Boomerang 
prizes are awarded to the best 
interactive communications pieces 
developed in Quebec. The youth 
site CBC4Kids, on the English 
networks, won some 20 prizes, 
including the Teachers Award — 
Skewl Sites, the PeachPod Cool Site 
Award and the EduNET Choice 
Award. Infoculture, the arts and 
culture magazine on the English 
Networks’ Web site, was selected 
twice as the site of the week, 
once by Yahoo and again by 
Telus Planet. 


National and International Awards 
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CBC Owned and Affiliated Stations 


As of March 31, 1999 


ENGLISH 
TELEVISION 


Newfoundland 


CBC owned station 
Sy cate ear CBNT 8 


Prince Edward Island 
CBC owned station 
Charlottetown .............- Caer i 


Nova Scotia 
CBC owned station 
LS Sn ts itn REE ee gan Pes CBHT 3 


New Brunswick 
CBC owned station 


CHANNEL 


PIGHETIRGEN see os 3 en ea CBAT-TV 4 
Quebec 

CBC owned station 

Wictitreel cic acer ie tee aio awe CBMT 6 
Ontario 

CBC owned stations 

RTPI Wd Me cd 5. VO siete cer Soa CBOT 4 
Matos chinese. eis witleia, ore as doe CBIT 5 
WR 2 Oe a ee CBET 9 
Private affiliated stations 

BIEN erst ag ray Snare CKWS-TV 11 
VEE Inne aviary <a) ate CHNB-TV 4 
Peterborough ............ CHEX-TV 12 
Sault-Ste-Marie ............ CJIC-TV 5 
ESRCNIE VENA TOP fo ecenan ey Sim meats CKNC-TV 9 
SPRBNGEr DAY ens awe an CKPR-TV 2 
PITS Sarton his ses ee CFCL-TV 6 
Manitoba 

CBC owned station 

NIA raph of oA eS ce eee Oe er CBWT 6 
Private affiliated station 

Brn Oeile pieced dic i ecee D CKX-TV 5 
Saskatchewan 

CBC owned station 

Resta tes or oa ene eh wie CBKT 9 
Private affiliated stations 

Prince Albert 6.555 005s004 CKBLTV 5 
Swit CAUrent 602.4% ness ot CJFB-TV 5 
OTTO eis x dcccs ms eels wind CKOS-TV 5 
Alberta 

CBC owned stations 

alto at clit han 29 gee een ieee CBXT 5 
GL i a) Se oS ae CBRT 9 
Private affiliated stations 

Lloydminster ..........-.. CKSA-TV 2 
Medicine Hat ............ CHAT-TV 6 
RR PRT en cane a once CKRD-TV 6 
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British Columbia 

CBC owned station 

Verran 5 i week eoaere CBUT 2 
Private affiliated stations 

Dawetsrt Greeks cn: se eva antag CJDC-TV 5 
Kamloops: :hscanslaetee ee CFIC-TV 4 
Kelowriih, sey 0sete ae se ee CHBC-TV 2 
Prince Creoree ov ya. a ntti x CKPG-TV 2 
Verrace7eoie sp laeieanes ele CFTK-TV 3 


Northwest Territories 
CBC owned station 


Yellopbuile, Gyees~ «ith 003 CFYK-TV 8 
FRENCH 
TELEVISION CHANNEL 


New Brunswick 
CBC owned station 


Monetotit, 2.saceeutti aes CBAFT 11 
Quebec 

CBC owned stations 

Montreal 2) seek terete) a2 CBET 2 
ee ee ah pe CBVT 11 
Private affiliated stations 

Jonquiére ........ eae CKRS-TV 12 
Riviére-du-Loup ........... CKRT-TV 7 
TROUSis rancetage = tancnate ena Sy CKRN-TV 4 
HELEROGRE Joni acres creel «ead CKSH-TV 9 
Trois-Rivires 2.25065... <. CKTM-TV 13 
Ontario 

CBC owned station 

NO Grey bye einen eS omits Ae CBOFT 9 
Manitoba 

CBC owned station 

ANGhavetient:e piracey eee mire Ar eek CBWFT 3 
Saskatchewan 

CBC owned station 

Repitias uso. cc eee eee CBKFT 13 
Alberta 

CBC owned station 

Bamonbont @. 91. ose eee CBXFT 11 
British Columbia 

CBC owned station 

WER GORVES < opsacce eb ae CBUFT 26 
CBC 

RADIO ONE FREQUENCY 
Newfoundland 

CBC owned stations 

Comer Boole. 2. os be ca43 CBY 990 kHz 
Grariers es Se canciones CBG 1400 kHz 
Goose Bay: «x e<0654 CFGB-FM 89,5 MHz 
rand Fells .....25-sis06¢ CBT 540 kHz 


Pe ee 


Sudbury .....- 


Toronto sees 
Windsor Stee a re 
Manitoba 
CBC owned ste 


; 


; K: English French — Total 


a&~ 


CBC Owned and Affiliated Stations 


Ontario Ontario 
CBC owned stations CBC owned stations 
ROPE E Oe oa carn oars CBOF-FM 90,7 MHz Gite ae ee CBOQ-FM 103,3 MHz 
EMACIATED, © nw Suge oe CBON-FM 98,1 MHz Thunder Bay ...... CBQ-FM 101,7 MHz 
MOFOUTOUNFr Re ahciave ee, + CJBC 860 kHz RORONGO covers na wees CBL-FM 94,1 MHz 
IISENN wet sc Serene da corsh oa a CBEF 540 kHz Windsor ...-s..-+.2 CBE-FM 89,9 MHz 
Manitoba Manitoba 
CBC owned station CBC owned station 
Saint-Boniface ......... CKSB 1050 kHz Winnipeg. ......<- «WV CBW-FM 98,3 MHz 
Saskatchewan Saskatchewan 
CBC owned station CBC owned station 
IOUT Een ieen eas CBKF-FM 97,7 MHz Serhan apron ete ee CBK-FM 96,9 MHz 
Alberta Alberta 
CBC owned station CBC owned stations 
PAUMOUCOM ay-.s ca. ceils CHFA 680 kHz Rael ary AN. whoratiee eats CBR-FM 102,1 MHz 
British Columbia Edmontom...>...... CBX-FM 90,9 MHz 
CBC owned station British Columbia 
Wancouver «-.....+.. CBUF-FM 97,7 MHz CBC owned station 
Vancouver ........! CBU-FM 105,7 MHz 
CBC - 
RADIO TWO FREQUENCY LA CHAINE 
Bt andland CULTURELLE FREQUENCY 
CBC owned station New Brunswick 
St ee CBN-FM 106,9 MHz CBC owned station 
Nova Scotia Moncton ......... CBAL-FM 98,3 MHz 
CBC owned stations Quebec 
Ralifax.... «occ e ene CBH-FM 102,7 MHz CBC owned stations 
PVCU WON c/o rcl® cr niein.n ed CBI-FM 105,1 MHz (SIMCGUEMD! vo o4s, 0019 CBJX-FM 100,9 MHz 
Quebec Montréal... << 3... CBFX-FM 100,7 MHz 
CBC owned station KEES os hw at ore ee CBVX-FM 95,3 MHz 
- ae CBM-FM 93.5 MHz Rimouski ........- CJBR-FM 101,5 MHz 
Ontario 
CBC owned stations 
(Eine eee. CBOX-FM 102,5 MHz 
POMOTEG ses vice sss 74 CJBC-FM 90,3 MHz 
ns and Rebroadcasters, Basic Networks 
Television Networks Radio Networks ——~ 
English French 7 
Radio Radio Premiére Chaine Total Grand 
TV One Two Chaine culturelle Radio — Total 
8 22 36 13 17 7 3 95 
lifos) 2014 379 uke 155 4 550 1 164 
5 24 0 = 3 e. x . 27 
13 61 0 _ ys = a 63 
s = 1 1 J a a 2 
14 161 51 6 8 = 65 226 
213 ~882 467 32 185 11 695 1577 


CBC Annual Report 1998-1999 49 


Senior Officers of the CBC 
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As of March 31, 1999 


President and CEO 
Hon. Perrin Beatty, P.C. 


Executive Vice-President 
and COO 
James McCoubrey 


Senior Vice-President, Resources 
Louise Tremblay 


Vice-President, 
English Television 
Harold Redekopp 


Vice-President, 
French Television 


Michéle Fortin 


Vice-President, 
English Radio 


Alex Frame 


Vice-President, 
French Radio 
Sylvain Lafrance 


Vice-President, 
Human Resources 


George C.B. Smith 


Head of Legal Services, 
General Counsel and 
Corporate Secretary 
Pierre Nollet 


1998-1999 
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Financial Highlights 


Overview 

The accompanying financial statements of the Corporation indicate an 
operating deficit of $14.2 million for 1998-99 on a generally accepted 
accounting principles basis. 

However, since the Corporation manages its expenditures on a 
government funding basis which excludes such expenditures as 
amortization, it has different net results of operations under the two 
reporting methods, as explained in Note 3b to the Financial Statements. 
On a government funding basis, the Corporation ended the year with 
a surplus of $15.6 million to be carried forward into 1999-2000. 


Revenue 
Total advertising and program sales revenues generated by the Corporation 
for the fiscal year were $329.7 million — a reduction of $53.6 million from 
the $383.3 million generated in 1997-98. This significant reduction is 
directly attributable to the revenues generated last year as a result of the 
Nagano Olympic Games. Revenues on ongoing operations have declined 
slightly as a result of the move to Canadianize the afternoon schedule on 
the English Television network, while on the French Television network, 
the enrichment of the non-primetime schedule has had a positive impact. 
Overall, advertising revenues have remained relatively stable. 
Miscellaneous revenues include such things as interest income, 
sponsorships, commercial production, tower rentals, and facility rentals. 
The majority of the increase in miscellaneous revenues relates to increased 
facility and property rentals and to the consolidation of revenues from joint 
ventures. The latter relates to the Corporation’s equity position in joint 
ventures which are accounted for using the proportionate consolidation 
method, and therefore, these revenues are not available for CBC’s use. 


Government Funding 

Note 3 to the Financial Statements details the Parliamentary funding 
received in 1998-99, and the Corporation's cumulative surplus against 
that funding. In overview, the Corporation’s ongoing operating appropria- 
tions have now reached the levels previously announced by the Federal 
Government. Funding available to the Corporation in 1997-98 was 
reduced as a result of the Corporation’s decision to repay (with interest) 
the advance received in 1995-96 for downsizing costs. No such payment 
was required in 1998-99, and this funding, along with the $13.8 million 
reduction in the cumulative carry-forward provided the funding for the 
increased spending reported in our Television and Radio Services. As a 
result, the Corporation had an additional $70 million in available funds 


in 1998-99. 
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Financial Highlights 


Expense 

The Statement of Operations and Proprietor’s Equity indicates that total 
expenses for the Corporation increased by $19.7 million over the previous 
fiscal year. However, when the amortization of capital assets and the 
downsizing program are excluded, the increase to ongoing operation 
expenditures amounts to $12.2 million. 

If expenses relating to the Nagano Olympics in 1997-98 are excluded, 
the actual increase in 1998-99 ongoing operations is significant. Much of 
this increase was directed at a major initiative underway to restore CBC's 
deteriorating archival audio-visual holdings, to additional staff training, to 
significant building repairs and to other one-time programming initiatives 
during 1998-99. The increase in expenditures has been directed to the 
Television and Radio Services, while other main service operations, such 
as transmission and distribution and collection, reduced overall. 

Costs relating to the amortization of capital assets increased by $25.8 
million, mainly as a result of a change in the straight-line amortization 
period for technical equipment, from 10 years to 5 years. This change 
reflects the fact that the useful economic life of the Corporation’s technical 
equipment is decreasing due to the digitalization of components and the 
faster pace of obsolescence. 

No new expenses related to the downsizing program are reflected in 
the Statement of Operations for 1998-99. While the final stage of the 
program was implemented in the 1998-99 fiscal year, all costs were 
accrued to previous fiscal periods. 


Operating expenditures (before taxes) 
$1,431,254,000 


1.0% 
1.1% . 0.9% 


42% —. 


ee English Television ed Specialty Services 


; Transmission, 
_ French Television Di & 
Amortization Corporate 
of Capital Assets Management 
is | 
English Radio | Ra 
= L_J 
Payments to 
he French Radio Private Stations 


Amortization of Deferred Capital Funding 

Parliamentary appropriations received from the Government of Canada for 
capital expenditures are recorded as deferred capital funding on the Balance 
Sheet, and are amortized on the same basis and over the same period as the 
capital assets purchased with the funds. This amortization is then included 
as Government funding on the Statement of Operations. This conforms 

to the Section 3800 of the C.I.C.A. Handbook, regarding the accounting 
treatment of government assistance. 
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Financial Highlights 


Proprietor’s Equity 

The Statement of Operations and Proprietor’s Equity is prepared in 
accordance with generally accepted accounting principles, and as identified 
earlier in this report, these principles require the recognition of expenses 
which are not currently funded. Instead, these expenses (such as annual 
leave and severance payments) are funded from annual appropriations as 
the liability becomes current. The negative proprietor’s equity balance 

of $75.6 million in this statement recognizes the outstanding liability for 
these expenses at the end of the fiscal period. Details are included in the 
statements and in Note 3 to the Financial Statements. 


Balance Sheet Items 

Accounts receivable have decreased by $61.3 million from the previous 
year levels mainly as a result of the collection of receivables related to 
the Nagano Olympics and to the receipt of a large tax refund. 

Program inventories have increased by $25.2 million over 1997-98 
mainly as a result of the production of Canada — A People’s History — 
the Corporation’s major project for the millennium, which will result 
in the broadcast of over 30 hours of programming for both the English 
and French Television networks. 

The reduction in capital assets is largely the result of a change in the 
estimate of useful life for our technical equipment. Amortization is now 
based on a useful life of 5 rather than 10 years. 

The obligation under capital leases represents the capital lease obligation 
for the Broadcasting Centre in Toronto. This obligation will continue 
until 2027, at which time the CBC will then own the building. 

Employee termination benefits relate to the severance payments made to 
employees upon retirement from the Corporation. The long-term liability 
represents the actuarial evaluation of these benefits, based upon the 
expected age of retirement amongst other factors. 


Capital Investment 

The Corporation received total funding of $137.9 million for its capital 
requirements in 1998-99, and ended the year with a surplus of $4.7 million 
to be carried forward into 1999-2000. 

The Corporation’s capital strategy continues to focus on investment in 
new technologies to reduce operating costs and permit greater flexibility. 
While the significant portion of our investment is in the ongoing 
replacement and upgrade of technical equipment, we are also aware of 
emerging technologies, and are partnering with our private sector colleagues 
in the development and construction of digital radio facilities in a number 
of major markets. In addition, the CBC Board of Directors has approved a 
rollout plan for the implementation of digital radio. Digital television is on 
the horizon. CBC is monitoring its emergence and will invest capital funds 
in this area only when it is evident that there is a need to do so. 
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Financial Statements 
Management's Responsibility for the Financial Statements 


The financial statements and all other information presented in the annual 
report are the responsibility of management and have been reviewed and 
approved by the Board of Directors of the Corporation. These financial 
statements, which include amounts based on management's best estimates 
as determined through experience and judgement, have been properly 
prepared within reasonable limits of materiality and are in accordance 
with generally accepted accounting principles. 

Management of the Corporation maintains books of account, records, 
financial and management control, and information systems, which are 
designed for the provision of reliable and accurate financial information 
on a timely basis. These controls provide reasonable assurance that assets 
are safeguarded, that resources are managed economically and efficiently 
in the attainment of corporate objectives, that operations are carried out 
effectively and that transactions are in accordance with the Broadcasting 
Act and the by-laws of the Corporation. 

The Corporation’s Internal Auditor has the responsibility for assessing 
the Corporation’s systems, procedures and practices. The Auditor General 
of Canada conducts an independent audit of the annual financial state- 
ments and reports on his audit to the Canadian Broadcasting Corporation 
and the Minister of Canadian Heritage. 

The Board of Directors’ Audit Committee, which consists of four 
members, none of whom is an officer of the Corporation, reviews and 
advises the Board on the financial statements and the Auditor General’s 
report thereto. The Audit Committee oversees the activities of Internal 
Audit and meets with management, the Internal Auditor and the Auditor 
General on a regular basis to discuss the financial reporting process as 
well as auditing, accounting and reporting issues. 


Ottawa, Canada 
June 11, 1999 


Senior Vice-President, 
Resources 


President an 
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Financial Statements 


Auditor's Report 


To the Board of Directors of the 
Canadian Broadcasting Corporation 
and the Minister of Canadian Heritage 


I have audited the balance sheet of Canadian Broadcasting Corporation 
as at March 31, 1999 and the statements of operations and proprietor’s 
equity and cash flow for the year then ended. These financial statements 
are the responsibility of the Corporation’s management. My responsibility 
is to express an opinion on these financial statements based on my audit. 

I conducted my audit in accordance with generally accepted auditing 
standards. Those standards require that I plan and perform an audit to 
obtain reasonable assurance whether the financial statements are free 
of material misstatement. An audit includes examining, on a test basis, 
evidence supporting the amounts and disclosures in the financial 
statements. An audit also includes assessing the accounting principles 
used and significant estimates made by management, as well as evaluating 
the overall financial statement presentation. 

In my opinion, these financial statements present fairly, in all material 
respects, the financial position of the Corporation as at March 31, 1999 
and the results of its operations and its cash flows for the year then ended 
in accordance with generally accepted accounting principles. As required 
by the Broadcasting Act, I report that, in my opinion, these principles 
have been applied on a basis consistent with that of the preceding year. 

Further, in my opinion, the transactions of the Corporation that have 
come to my notice during my audit of the financial statements have, in 
all significant respects, been in accordance with Part III of the Broadcasting 
Act and the bylaws of the Corporation. 


. 


L. Denis Desautels, FCA 
Auditor General of Canada 


Ottawa, Canada 
June 11, 1999 
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Statement of Operations and Proprietor’s Equity 
for the years ended March 31 


1999 aoe 1998 
: (thousands of dollars) 
Revenue 
Advertising and program sales 329,735 383,306 
Specialty services (Note 4) 90,471 87,383 
Miscellaneous 63,859 54,603 
CT] <n’ 484,065 525,292 
Expense 
Television and radio service costs 1,074,176 1,065,009 
Specialty services (Note 4) 92,285 86,096 
Transmission, distribution and collection 60,136 64,107 
Radio Canada International 14,729 15,264 
Payments to private stations 12,519 12,295 
Corporate Management 16,204 15,073 
Amortization of capital assets 161,205 135,379 
Downsizing program - 18,336 
Total expense before taxes 1,431,254 1,411,559 
Net operating loss before government funding and taxes (947,189) (886,267) 
Government Funding 
Parliamentary appropriation for operating expenditures 759,481 759,654 
Frozen allotment to offset the 95/96 repayable advance (Note 3) = (56,669) 
Net funding for operating expenditures 759,481 702,985 
Funding reserved for Radio Canada International (Note 4) 15,525 15,360 
Amortization of deferred capital funding (Note 7) 160,763 135,120 
Net results of operations before taxes (11,420) (32,802) 
Provision for income and large corporations taxes (Note 5) 2,745 2,708 
Net results of operations for the year (14,165) (35,510) 
Proprietor’s equity, beginning of year (65,434) (33,924) 
Working Capital Funding (Note 3) 4,000 4,000 
Proprietor’s equity, end of year (75,599) (65,434) 


The accompanying notes form an integral part of the fmancial statements. 
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Balance Sheet 
as at March 31 
1999 


1998 


(thousands of dollars) 


Assets (Restated) 
Current 
Cash and short-term investments 73,772 38.624 
Accounts receivable 122,530 183,826 
Program inventory 113,183 87.964 
Prepaid expenses : 22,665 35,094 
332,150 345,508 
Capital assets (Note 6) 1,115,209 1,142,146 
Deferred charges ¥ ree: 27,154 25,449 
1,474,513 1,513,103 
Liabilities 
Current 
Accounts payable and accrued liabilities 234,244 236,796 
Accrued vacation pay 38,958 38,078 
Obligations under capital leases (Note 10) __ .. __ —-— i * 3,850 
DAF U6 RG Ye bo, 278,724 
Long-term 
Employee termination benefits 77,644 69,932 
Deferred pension liability (Note 9) 89,785 97,639 
Obligations under capital leases (Note 10) 381,260 385,345 
Deferred capital funding (Note 7) — aa 724,088 746,897 
ia A oe aR es 1,299,813 
Proprietor’s Equity 
Proprietor’s equity (Note 3) (75,599) (65,434) 
Commitments and contingencies (Notes 11 and 12) =, Ses - : 
1,474,513 £5513;103 
The accompanying notes form an integral part of the fmancial statements. 
Approved on behalf of the Board of Directors: 
are it 
Director Director 
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Statement of Cash Flow 
for the years ended March 31 


1999 1998 
‘ ~ (thousands of dollars) 
(Restated) 
Operating Activities 
Net results of operations for the year (14,165) (35,510) 
Gain on disposal of capital assets (1,469) (100) 
Items not involving cash: 
Amortization of capital assets 161,205 135,379 
Amortization of deferred charges 8,581 5,390 
Employee termination liability and vacation pay 8,592 2,098 
Deferred pension contribution (7,854) (109) 
Amortization of deferred capital funding (160,763) (135,120) 
Net change in working capital balances excluding 
cash and short-term investments (Note 14) 48,648 (125,043) 
" 7 42,775 (153,015) 
Financing Activities 
Parliamentary appropriations (Note 3): 
Capital funding 132,954 90,140 
Working capital funding 4,000 4,000 
Government funding for capital purchases for RCI 5,000 - 
Proceeds on disposal of capital assets / 
financing from other organizations 2,104 1,287 
144,058 95,427 
Investing Activities 
Acquisition of capital assets (137,597) (93,613) 
Capital portion of lease payments (3,802) (10,889) 
Deferred charges (10,286) (15,423) 
(151,685) (119,925) 
Increase (decrease) in cash and short-term investments 35,148 (177,513) 
Cash and short-term investments, beginning of year 38,624 216,137 
Cash and short-term investments, end of year 73,772 38,624 


The accompanying notes form an integral part of the fmancial statements. 
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for the year ended March 31, 1999 


1. Authority and Objective 


The Canadian Broadcasting Corporation was first established by the 1936 Canadian Broadcasting Act and 
continued by the 1958, 1968 and 1991 Broadcasting Acts. The Corporation is an agent of Her Majesty and 
all property acquired by the Corporation is the property of Her Majesty. 

As the national public broadcaster, the Canadian Broadcasting Corporation provides radio and television 
services in both official languages incorporating predominantly and distinctively Canadian programs to reflect 
Canada and its regions to national and regional audiences. 


2. Significant Accounting Policies 


The financial statements include the accounts of the Corporation and its proportionate share of the assets, 
liabilities, revenues and expenses relating to joint venture activities. The financial statements have been prepared 
in accordance with generally accepted accounting principles. Significant accounting policies are set out below: 


a. Parliamentary appropriations and Deferred Capital Funding 

The Government of Canada mainly finances the Corporation. Parliamentary appropriations provided for operating 
expenditures and downsizing expenses are recorded on the Statement of Operations and Proprietor’s Equity. 
Parliamentary appropriations for depreciable capital expenditures are recorded as deferred capital funding on 

the Balance Sheet, and are amortized on the same basis and over the same periods as the related capital assets. 
Parliamentary appropriations for working capital and non depreciable capital assets are credited to Proprietor’s Equity. 


b. Program Inventory 

(i) Program Inventory 
Programs completed and in process of production or available for sale are stated at cost. Cost includes 
the cost of materials and services, and labour and overhead expenses applicable to programs. 

Program costs are charged to operations as the programs are broadcast, deemed unusable, or sold. 

(ii) Film and Script Rights 
The Corporation enters into contracts for film and script rights. As payments are made under the terms 
of each contract they are reflected in the accounts as film rights. The film rights are charged to operations 
in accordance with the approved program schedule or when deemed unusable. 


c. Capital Assets 

Capital assets are recorded at cost, less accumulated amortization. The cost of assets constructed by the Corporation 
includes material, direct labour and related overhead. Assets recorded as capital leases are initially recorded at the 
present value of the minimum lease payments at the inception of the lease. Amortization is calculated on the 
straight-line method using rates based on the estimated useful life of the assets as follows: 


¢ Buildings 33 years 
¢ Technical equipment 
Transmitters and towers 20 years 
Other 5 years 
e Furnishings and office equipment 10 years 
¢ Computers 5 years 
e Automotive 5 years 


Leasehold improvements are capitalized and amortized over the remaining terms of the respective leases to a 
maximum period of five years. Amounts included in uncompleted capital projects are transferred to the appropriate 
capital asset classification upon completion, and are then amortized according to the Corporation's policy. 
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d. Deferred Charges 

Deferred costs incurred in the development of specialty channels are amortized over seven years based on a normal 
license period. Deferred costs incurred by joint ventures are amortized over a period of five years. Other deferred 
charges are amortized over the period of the respective agreements. 


e. Pension Cost and Obligation 
The Corporation provides pensions based on length of service and final average earnings as classified under defined 
benefit retirement pension arrangements. 

The cost of pension benefits earned by employees is determined using the projected benefit method of actuarial 
valuation with projected salary increases where appropriate, pro-rated on services and charged to operations as 
services are rendered. This cost reflects management's best estimate of the pension fund’s expected investment 
yields, and of salary escalations, mortality of members, terminations and ages at which members will retire. The 
surplus on the introduction of this accounting policy, adjustments arising from plan amendments, experience gains 
and losses and changes in assumptions are amortized over the estimated average remaining service life of the 
employee group. 

The difference between the accumulated pension expense and the employer's contributions to the Pension Fund 
is reflected in the balance sheet as a long-term deferred charge or deferred pension liability as the case may be. 


f. Employee Termination Benefits and Vacation Pay 
Employee termination benefits and vacation pay are expensed as the benefits accrue to employees under their 
respective terms of employment. 


Termination benefits are calculated on an actuarial basis taking into account the future expected payments, the 
probabilities of payment and discount to the valuation date. The present value of the projected cost is recorded 
as a liability. 

Vacation pay is calculated at the salary levels in effect at the end of the year for all unused vacation pay 
benefits accruing to employees. 


Since a major portion of the liabilities for these items represent costs which will be funded mainly from 
appropriations received from the Government of Canada in the future, these items do not have an impact 
upon the Corporation’s operating surplus or deficit on a government funding basis. 


g. Measurement Uncertainty 

The preparation of financial statements in accordance with generally accepted accounting principles requires 
management to make estimates and assumptions that affect the reported amount of assets and liabilities at the 
date of the financial statements and the reported amounts of income and expenses during the reporting period. 
Employee termination benefits, deferred pension liability and contingent liabilities are the most significant 
items where estimates are used. Actual results could differ from those estimates. 
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3. Parliamentary Appropriations 


Parliamentary appropriations approved and the amounts received by the Corporation during the year are as follows: 


a. Parliamentary Appropriations Approved and Received 


1999 1998 


(thousands of dollars) 


Approved appropriations for: 


Operating Funding 
e Annual Funding 745,531 769,014 
¢ Funding for downsizing & other costs 92,401 
e Transfer to capital funding" (36,485) = 
¢ Frozen allotment to be reprofiled through 
Capital to the 1999-2000 fiscal year (41,966) = 
e Funding for RCI (Note 4) = (9,360) 
759,481 «759,654 
¢ Frozen allotment to offset the 1995-1996 repayable 
advance including imputed interest thereon” = (56,669) 
Capital Funding (Note 7) 94,469 105,740 
e¢ Additional funding — Supplementary Estimates B 2,000 
e Add transfer from operating funding"? 36,485 
e Less transfer to 1998-1999 fiscal year"? - 15,600 
-_ : — 132,954 90,140 
¢ Capital funding received from the government for RCI 5,000 
_ ae - 137,954 90,140 
Working Capital Funding 4,000 4,000 


In the event that significant changes in current year requirements occur, amounts are transferred from 
one vote to another or reprofiled from one fiscal year to the next through Appropriation Acts tabled in 
the House of Commons. 

® In 1995/96, the Corporation received a $50 million repayable advance to be recovered in future years 
through reduced funding levels. 


b. Reconciliation of Net Results of Operations to Government Funding Basis 

The Corporation receives a significant portion of its funding through Parliamentary appropriations, which is based 
primarily on cash flow requirements. Items recognized in the Statement of Operations and Proprietor’s Equity in 
one year may be funded through Parliamentary appropriations in different years. Accordingly, the Corporation 
has different net results of operations for the year on a government funding basis than on a generally accepted 
accounting principles basis. These differences are outlined below: 


1999 1998 
fin (thousands of dollars) 
Net results of operations for the year (14,165) (35,510) 
Items expensed but funded in other years : _322 30,429 
Net results of operations on a government funding basis (13,843) (5,081) 
Government funding surplus (deficit), beginning of the year ont 29,444 34,525 
Government funding surplus (deficit), end of the year 15,601 29,444 
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c. Net Results for Capital 

The Corporation's capital asset purchases are also financed through a Parliamentary appropriation. Certain items 
recognized as additions to assets in one year may be funded through Parliamentary appropriations in different years. 
Once again, the Corporation has different net results of operations for the year on a government funding basis than 


on a generally accepted accounting principles basis. These differences are outlined below: 

1999 1998 

era yy os (thousands of dollars) 

Parliamentary appropriations and transfers 132,954 90,140 
Government funding for RCI 5,000 - 
Parliamentary appropriations and government funding ain 137,954 90,140 
Proceeds on disposal of capital assets / financing from other organizations 2,104 1,287 
Total capital funding for the year a nee = 140,058 91,427 
Acquisition of capital assets AIST S97)» 493,613) 
Capital funding surplus (deficit) for the year 2,461 (2,186) 
Year over year change in proportionate share of consolidation assets 30. =| AE] 
Net results for capital for the year, government funding basis 2,836 (2,356) 
Government funding surplus (deficit), beginning of the year 1,890 4,246 
Government funding surplus (deficit), end of the year 4,726 ae, 1,890 


4. Specialty Services and Radio Canada International 


a. Specialty Services 

The Corporation operates CBC Newsworld, Réseau de l’information (RDI) and Galaxie under license conditions 
that the operations be reported on an incremental cost and revenue basis. All services use previous years’ surplus 
carryforwards to fund current year activities. At March 31, the cumulative net operating surplus carried forward to 
future years’ activities for CBC Newsworld totalled $0.9 million ($2.2 million for 1998), for RDI $133,000 ($33,000 


for 1998). 1998/99 was Galaxie’s second year of operations and the results are according to plan. 


March 31, 1999 March 31, 1998 
on Revenue —_ Expense Net Revenue _—_—sEExpense Net 
(thousands of dollars) ~—e ie p> 
CBC Newsworld 56,387 57,663 (1,276) 55,816 54,122 1,694 
RDI 33,327 S3,bet 100 31,263 31,237 26 
Galaxie 757 1,395 (638) __ 304 737 (433) 
90,471 92,285 (1,814) 87,383 86,096 1,287 


b. Funding for Radio Canada International 


i 1999 1998 
(thousands of dollars) 

Parliamentary Appropriation (Note 3) - 9,360 

Contribution agreement with Government of Canada 15,525 6,000 

Operating Funding i. eae koe 1) $6 58S 15,360 

Capital Funding 5,000 - 
Total Funding for Radio Canada International - 20,525 ae wt 15,360 i 
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5. Income and Large Corporations Taxes 


The Corporation is a prescribed federal Crown Corporation under Part LXX1 of the Income Tax Regulations and 
is subject to the provisions of the Income Tax Act (Canada). The Corporation is not subject to provincial income 
taxes on its own activities. 

The provision for income and large corporations tax is comprised of: 


1999 1998 
(thousands of dollars) 
Current tax expense (recovery) 2,745 (17,815) 
Deferred taxes - 20,523 
Riqy see! Me Ihe 


The Corporation’s net provision for tax results primarily from large corporations tax. 

The Corporation has net timing differences of $101.6 million (1998 - $88.0-million) resulting from items reported 
for tax purposes in different periods than for accounting purposes, the benefit of which has not yet been recognized 
in the financial statements. These timing differences generally result from the accrual of pension and severance pay 
costs, and capital cost allowance on its long term capital lease where funding for the lease obligation is provided 
over several years. Capital cost allowance is not claimed on other capital assets, as the related capital funding is 
usually received in full in the same year in which the asset is acquired. 


6. Capital Assets 
Net Book Value 


Cost Accumulated 
Amortization «1999. __.. ._.._ , AGVS 
~ (thousands of dollars) 

Land 35,501 ~ 35,501 35,515 
Buildings ; 369,923 202,525 167,398 166,991 
Technical equipment 1,071,144 719,441 351,703 428,966 
Furnishings, office equipment and computers 81,519 56,258 25,261 22,687 
Automotive 35,465 24,063 11,402 11,654 
Leasehold improvements 3,738 2,745 993 1,620 
Property under capital leases 511,636 92,057 419,579 434,960 
Uncompleted capital projects 103,372 ~ 103,372 _ 39,753 
2,212,298 1,097,089 1,115,209 1,142,146 


Effective April 1, 1998 the Corporation changed its estimated useful life for technical equipment, other than 
transmitters and towers, from ten years to five years. The effect of this change was to increase the amortization of 
capital assets expense on the Statement of Operations and Proprietor’s Equity by $44.8 million for the 1998-99 
fiscal year. 

Current year amortization expense of $15.4 million (1998 - $15.3 million) relating to property under capital 
lease is included in the amortization of capital assets on the Statement of Operations and Proprietor’s Equity. 
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7. Deferred Capital Funding 


1999 1998 
: aes (thousands of dollars) 
Balance, beginning of year 746,897 791,877 
Government funding for capital expenditures (Note 3) 137,954 90,140 
Amortization of deferred capital funding (160,763) (135,120) 
Balance, end of year 7 Ah 724,088 746,897 


8. Joint Venture Activities 


The Corporation has net equity of $5.5 million (1998 - $4.0 million) in joint business ventures which is accounted 
for using the proportionate consolidation method. 


9. CBC Pension Plan 


The Corporation maintains a contributory defined benefit pension plan covering substantially all employees of 
the CBC. Retirement benefits are based on the length of pensionable service and on the average of the best five 
consecutive years of pensionable salary in the last 10 years of employment. 

The accrued pension benefits are determined using the projected benefit method prorated on service and 
management's best estimate of future economic events. 

Employees are required to contribute a percentage of their pensionable salary to the Plan, with the Corporation 
providing the balance of the funding, as required, based on actuarial valuations, which are made at least on a 
triennial basis. 

Projections from an actuarial valuation prepared for accounting purposes show an estimated present value of 
accrued pension benefits of $2,757.7 million as at March 31, 1999 (1998 - $2,673.9 million) which includes 
$17.9 million (1998 - $16.2 million) of unfunded retirement benefits. The actuarial value of the pension fund 
assets as at March 31, 1999 was $3,138.6 million (1998 - $2,926.1 million). 


1999 1998 
(thousands of dollars) 

Current service cost 51,032 39,121 
Accrued interest on pension plan assets (16,951) (12,076) 
Amortization of past service gains (net) (27,780) (22,381) 
Adjustment for plan curtailment due to workforce reduction = 26,767 
Pension expense 6,301 31,431 
Deferred pension liability, beginning of year 97,639 97,748 
Pension expense 6,301 31,431 
Pension Plan contributions and unfunded plan benefit payments (14,155) (31,540) 
Deferred pension liability, end of year 89,785 97,639 
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10. Obligations Under Capital Leases 


a. Capital leases consist mainly of premises occupied by CBC in Toronto. 
Future minimum lease payments and obligations are as follows: 


(thousands of dollars) 


2000 33,039 
2001 33,039 
2002 33,039 
2003 33,039 
2004 33,039 
Thereafter to 2027 776,410 
Total future minimum payments =< 941,605 
Deduct imputed interest (7.53%) and executory costs 556,263 
Obligation under capital lease eid 385,342 
Less current portion 4,133 


Long term portion 381,209 


CBC owns the land on which the Toronto Broadcasting Centre is located. Interest relating to the Broadcasting 
Centre lease, which is included in current year expenditures, is $29.2 million. At the end of the lease, CBC will 
own the building. 


b. Other 


As at March 31, 1999, the Corporation’s obligation relating to a Joint Venture capital lease, amounted to $51,000. 


11. Commitments 


a. Program Related and Other 
As at March 31, 1999, commitments for sports rights amounted to $491.4 million; procured programs, film rights 
and co-productions amounted to $61.7 million and capital assets amounted to $6.7 million for total commitments 


of $559.8 million. 


b. Operating Leases 
Future annual payments related to operating leases are as follows: 
(thousands of dollars) 


2000 : = 53,463 
2001 45,133 
2002 45,361 
2003 24,462 
2004 14,833 
2005 - 2028 = 20,885 


Total future payments 204,137 


c. Joint Venture Activites : 
The Corporation’s proportionate share of commitments related to joint venture activities totalled $1.9 million. 


Notes to the Financial Statements 


12. Contingencies 


Various claims and legal proceedings have been asserted or instituted against the Corporation, including some, 
which demand large monetary damages or other relief, which could result in significant expenditures. Litigation 

is subject to many uncertainties, and the outcome of individual matters is not predictable. A provision for these 
expenditures has been recorded based on management's best estimate. It is reasonably possible that the Corporation 
may have to settle some of these claims for amounts in excess of established provisions in the near term. Any such 
costs will be charged to operations as incurred. 


13. Related Party Transactions 


The Corporation is related in terms of common ownership and enters into transactions with other Govemment 
departments, agencies and Crown Corporations in the normal course of business on normal trade terms applicable 
to all individuals and enterprises. Transactions with the Government of Canada are outlined in Note 3. 


14. Net Change in Non-Cash Working Capital Balances 


1999 1998 
- (in thousands of dollars) 
Cash provided by (used for): 
Accounts receivable 61,296 (74,140) 
Program inventory* (22,525) 8,553 
Prepaid expenses 12,429 (13,733) 
Deferred income taxes = 20,523 
Accounts payable and accrued liabilities (2,552) (66,246) 
48,648 (125,043) 


*Excluding $2.694 million in amortization of capital assets. 


15. Financial Instruments 


Short-term investments, accounts receivable and accounts payable, are valued at cost, which approximates fair 
value. The Corporation invests in the short-term money market (maximum term to maturity 91 days). Securities 
are limited to those that are 100% guaranteed by the Government of Canada. The overall portfolio yield for the 
fiscal year ending March 31, 1999 was 4.72% (3.72% at March 31, 1998). 


16. Uncertainty Due to the Year 2000 Issue 


The Corporation may experience the effects of the Year 2000 Issue before, on, or after January 1, 2000. The effects 
on operations and financial reporting, if not addressed, may range from minor errors to significant systems failure, 
which could affect CBC’s ability to conduct normal business operations. While plans have been developed to meet 
internal requirements, with regular reports made to senior management and the Board of Directors, it is not possible 
to ensure that all aspects of the Year 2000 Issue, including those related to the efforts of customers, suppliers, or 
other third parties, will be fully resolved. 


17. Comparative Figures 


Certain of the 1998 comparative figures have been reclassified to conform to the current year’s presentation. 
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Head Office 

250 Lanark Avenue 

P.O. Box 3220, Station “C” 

Ottawa, Ontario K1Y 1E4 

Phone: (613) 724-1200 
(613) 724-5173 
(TDD*) 


e-mail: commho@ottawa.cbe.ca 


CBC Ombudsman 
English Services: 

David Bazay 

P.O. Box 500, Station “A” 
Toronto, Ontario M5W 1E6 


e-mail: ombudsman@toronto.cbe.ca 


French Services: (vacant) 

1400 René-Lévesque Blvd. East 
P.O. Box 6000 

Montreal, Quebec H3C 3A8 
e-mail: ombudsrc@montreal.radio- 
canada.ca 


English Networks 
205 Wellington Street 
P.O. Box 500, Station “A” 
Toronto, Ontario M5W 1E6 
Phone: (416) 205-3311 

(416) 205-6688 (TDb*) 
e-mail: cbcinput@toronto.cbe.ca 


French Networks 
1400 René-Lévesque Blvd. East 
P.O. Box 6000 
Montreal, Quebec H3C 3A8 
Phone: (514) 597-6000 

(514) 597-6013 (ATM*) 
e-mail: auditoire@montreal.radio- 
canada.ca 


Radio Canada International 
1055 René-Lévesque Blvd. East 
P.O. Box 6000 

Montreal, Quebec H3C 3A8 
Phone: (514) 597-7500 


CBC Pension Fund 

99 Metcalfe Street, Suite 1204 
Ottawa, Ontario K1P 6L7 
Phone: (613) 724-5529 


Regional Offices 
Newfoundland (English) 
95 University Avenue 

P.O. Box 12010, Station “A” 
St. John’s, Newfoundland 
AI1B 3T8 

Phone: (709) 576-5000 


Maritimes (English) 

5600 Sackville Street 

P.O. Box 3000 

Halifax, Nova Scotia B3] 3E9 
Phone: (902) 420-8311 


Atlantic Provinces (French) 
250 Archibald Street 

P.O. Box 950 

Moncton, New Brunswick 
EIC 8N8 

Phone: (506) 853-6666 


Province of Quebec (English) 
1400 René-Lévesque Blvd. East 
P.O. Box 6000 

Montreal, Quebec H3C 3A8 
Phone: (514) 597-6000 


Quebec City and Eastern Quebec 
(French) 

2505 Laurier Blvd. 

P.O. Box 10400 

Sainte-Foy, Quebec G1V 2X2 
Phone: (418) 654-1341 


Ontario (English) 

205 Wellington Street West 
P.O. Box 500, Station “A” 
Toronto, Ontario M5W 1E6 
Phone: (416) 205-3311 


Ontario (French) 

250 Lanark Avenue 

P.O. Box 3220, Station “C” 
Ottawa, Ontario K1Y 1E4 
Phone: (613) 724-1200 


Manitoba (English and French) 
541 Portage Avenue 

P.O. Box 160 

Winnipeg, Manitoba R3C 2H] 


Phone: (204) 788-3222 


Saskatchewan 

(English and French) 

2440 Broad Street 

P.O. Box 540 

Regina, Saskatchewan S4P 4A1 
Phone: (306) 347-9540 


Alberta (English and French) 
8861 — 75th Street 

P.O. Box 555 

Edmonton, Alberta T5] 2P4 
Phone: (403) 468-7500 


British Columbia 

(English and French) 

700 Hamilton Street 

P.O. Box 4600 

Vancouver, British Columbia 
V6B 4A2 


Phx me: (604) 662-6000 


CBC North 
5002 Forrest Drive 
P.O. Box 160 
Yellowknife, Northwest Territories 
X1A 2N2 


Phone: (867) 920-5400 


*TDD: 
Telephone Device for the Deat 
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CBC Main Addresses 


Head Office 

250 Lanark Avenue 

PO Box 3220, Station C 
Ottawa, Ontario 

K1Y 1E4 

(613) 724-1200 

(613) 724-5173 (TDD*) 
commho@ottawa.chbe.ca 


CBC Ombudsman 

English Services 

David Bazay 

PO Box 500, Station A 
Toronto, Ontario 

M5W 1E6 

~ ombudsman@toronto.che.ca 


French Services 
Renaud Gilbert : 
1400 Réné-Lévesque Blvd. East 
PO Box 6000 
~ Montréal, Québec 
H3C 3A8 


ombudsrc@montreal.radio-canada.ca 


English Networks 

205 Wellington Street 

~ PO Box 500, Station A 
Toronto, Ontario 

_ M5W 1E6 

(416) 205-3311. 

(416) 205-6688 (TDD*) 
-cbcinput@toronto.che.ca | 


French Networks 

1400 René-Lévesque Blvd. East 
PO Box 6000 

Montréal, Québec 

H3C 3A8 

(514) 597-6000 | 

(514) 597-6013 (TDD*) 


auditoire@montreal.radio-canada.ca 


Radio Canada International 
1055 René-Lévesque Blvd. East 
PO Box 6000 

Montréal, Québec 

H3C 3A8 

(514) 597-7500 


BC1-2000__ ISBN 0-662-65131-6 


CBC Pension Fund 

99 Metcalfe Street, Suite 1204 
Ottawa, Ontario 

KIP 6L7 

(613) 724-5529 


Regional Offices 
Newfoundland (English) 


95 University Avenue 
PO Box 12010, Station A 
St. John’s, Newfoundland 
AIB 3T8 

(709) 576-5000 


Maritimes (English) 
5600 Sackville Street 
PO Box 3000 
Halifax, Nova Scotia 
B3] 3E9 


~ (902) 420-8311 


Atlantic Provinces (French) 
250 Archibald Street 


PO Box 950 


Moncton, New Brunswick 
EIC 8N8 
(506) 853-6666 


Province of Quebec (English) 


~ 1400 René-Lévesque Blvd. East 


PO Box 6000. 
Montréal, Québec 
H3C 3A8° 

(514) 597-6000 


Quebec City and Eastern Quebec 
(French) 

2505 Laurier Blvd. 

PO Box 10400 

Sainte-Foy, Québec 

G1V 2X2. | 

(418) 654-1341 


Ontario (English) 

205 Wellington Street West 
PO Box 500, Station A 
Toronto, Ontario 

M5W 1E6 

(416) 205-3311 


Publication and Distribution 
Corporate Communications and Public Affairs, Canadian Broadcasting Corporation 
PO Box 3220, Station C, 250 Lanark Avenue, Ottawa, Ontario KIY 1E4 
Tel.: (613) 724-5721 E-mail: commho@ottawa.che.ca Internet Site: che.radio-canada.ca 


Ontario (French) 

250 Lanark Avenue 

PO Box 3220, Station C 
Ottawa, Ontario 

K1Y 1E4 

(613) 724-1200 


Manitoba (English and French) 
541 Portage Avenue 

PO Box 160 

Winnipeg, Manitoba 

R3C 2H1 

(204) 788-3222 


Saskatchewan 
(English and French) 
2440 Broad Street 

PO Box 540 

Regina, Saskatchewan 
S4P 4Al 

(306) 347-9540 


Alberta (English and French) 
8861 — 75th Street 

PO Box 555 

Edmonton, Alberta 

T5) 2P4 

(403) 468-7500 


British Columbia 

(English and French) 

700 Hamilton Street 

PO Box 4600 

Vancouver, British Columbia 
V6B 4A2 

(604) 662-6000 


CBC North 

5002 Forrest Drive 

PO Box 160 : 

Yellowknife, Northwest Territories 
XIA 2N2 

(867) 920-5400 


* TDD: Telephone Device for the Deaf 
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Corporate Profile 


The Canadian Broadcasting Corporation 
(CBC), Canada’s national public broadcaster, 
was created by an Act of Parliament on 
November 2, 1936, and now operates under 
the 1991 Broadcasting Act. It is accountable 
to the Parliament of Canada through the 
Minister of Canadian Heritage, to whom it 
reports annually. CBC is financed mainly 
through public funds, supplemented by 
revenue from various sources, including 
television advertising. CBC distributes its 
programs via satellite, microwave and 
landline, feeding 97 CBC-owned stations, 
1,164 CBC rebroadcasters, 27 private 
affiliates and 292 affiliated or community 
rebroadcasters. 


The CBC provides the following services: 


¢ CBC Radio One, CBC Radio Two, 
the Premiére Chaine and the Chaine 
culturelle, offering information, general- 
interest, music and cultural radio programs; 


CBC English Television and CBC French 
Television, offering general and special- 
interest programs; 


¢ CBC Newsworld and Le Réseau de 
l'information, 24-hour news and 
information television networks 
financed entirely by cable subscriptions 
and advertising revenue; 


Radio and television services to the 
North, offering programming in English, 
French and eight Aboriginal languages; 


¢ Radio Canada International, broadcasting 
internationally in seven languages on 
behalf of the Government of Canada; 


* Galaxie, a digital pay audio service offering 
30 continuous music channels, 24 hours a 
day without talk nor commercials; and 


¢ cbe.ca, radio-canada.ca and cbc.radio- 
canada.ca, English and French Internet 
services carrying CBC’s radio and 
television productions, unique new media 
programming and corporate information. 


Financial Highlights 


CBC’s Sources of Operating Funds 
Dependency on self-generated revenues has increased over the past years 
while reliance on government funding has decreased. 
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1999-2000 Operating Expenses* — $1,408.2 million 


(in millions of $) 


Corporate Management 


English Television 
$15.3 (1.1%) 


$501.3 (35.6%) 


Distribution and Affiliates 
$76.3 (5.4%) 


Specialty Services & RCI 
$109.9 (7.8%) 


French Television 


PEIE (ELH) Amortization of Capital Assets 


$154.9 (11.0%) 


French Radio 
$103.0 (7.3%) 


English Radio 
$151.9 (10.8%) 


*Excluding provision for income and large corporations taxes 
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Message from 
the Chair 


In its almost 65 years of existence, 
Canada’s public broadcaster has known 
only eventful years. This past fiscal year 
was no exception for the Canadian 
Broadcasting Corporation. As the new 
millennium approached, the CBC 
continued the important process of 
looking for ways to intelligently reform 
and rejuvenate itself for the years ahead. 


Shortly before the new calendar year 
began, we welcomed a new President 

and CEO to the CBC. Robert Rabinovitch 
follows in a distinguished line. Like his 
immediate predecessor, the Honourable 
Perrin Beatty, and others before him, 

Mr. Rabinovitch brings a deep commitment 
to the principles and values of public 
service. We are fortunate to have him. 
Linking the stewardship of Mr. Beatty and 
Mr. Rabinovitch was that of Mr. James 
McCoubrey, Executive Vice-President and 
COO of the CBC, who stepped in as 
Interim President and CEO for several 
months. 


The 1990s were a particularly challenging 
time for the CBC. As the federal 
government sought to contain spending 
in order to reduce debt and manage 

the deficit, the contribution CBC was 
expected to make had both immediate 
and far-reaching implications. The 
consequent budget reduction in aggregate 
was approximately 40 per cent, while the 
employee rolls were cut by about the same 
percentage. No area of the organisation 
was left untouched and the psychological 
impact to employees has been profound. 
We have parted company with many loyal 
and able CBC colleagues and, inevitably, 
our programs have been affected. As a 


result of these circumstances, we have been 
devising strategies to try to balance our 
financial limitations with our mandated 
obligations to the Canadian public. This is 
by no means an easy task. 


At bottom, CBC, it is well to remind 
ourselves, our listeners, our viewers, and our 
friends, is a public service. Its stock-in-trade 
is creativity, judgement, and professional 
discipline; and consistent with empowering 
legislation, is informed by a commitment 

to the well-being and betterment of the 
country. The CBC is its programs. Their 
preparation and presentation, their timeliness 
and substance, validate the very existence 
of the public broadcaster. 


The CBC has always been defined by the 
excellence and diversity of its programs, on 
radio, television, and now on the Internet. 
It is the job of CBC management to ensure 
that those programs are produced at the 
highest level of operating efficiency and 
content distinctiveness having regard 
always to the public service guidelines 
which animate us. English Television, the 
most expensive of CBC services, is currently 
under constructive review by management. 
Of all our services, the competitive position 
of English Television is unique. In the face 
of the plethora of domestic and foreign 
(especially American) viewing choices 
available to Canadians, it is daunting 

to design a program schedule which 
incorporates superior quality with popular 
appeal. At the same time, CBC must 
balance the need for both national and 
regional productions. 


While private broadcasters occupy an 
honourable and necessary place in the 
Canadian landscape, Canada’s national 
public broadcaster was created to help us 
know and develop ourselves as a nation, 
and in so doing provide a depth of 
information and entertainment 
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alternatives. CBC’s productions have 
nourished Canada’s evolving culture, as 
well as our social and political structures 
and traditions. The CBC has also helped 
to connect East to West to North, French 
to English to Aboriginal. As Canada has 
changed, CBC has worked towards being 
broadly inclusive of all our citizens, 
especially the many recent Canadians 
who have enriched and changed the face 
of our country. 


I hope that it is not presumptuous to say 
that, of all the worthwhile institutions 
Canada has created, there is not a more 
important and unique instrument than 
the CBC for upholding the shared values, 
common understanding and unity of 
Canadians. With the arrival of the new 
millennium all of us at the CBC are 
encouraged to redouble our efforts to win 
and hold audiences and to serve the 
national interest to the very best of 

our ability. 


Guylaine Saucier, CM, FCA 
Chair of the Board 
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The CBC Board of Directors 1999-2000 


In accordance with the 
Broadcasting Act, the Board 
of Directors is responsible 
for managing the 
Corporation. The Board is 
made up of 12 members, 
including the Chair and the 
President and CEO. 


Guylaine Saucier, CM, FCA 
Chair 

Montreal, Quebec 

24, Aor 6 


Robert Rabinovitch 
President and CEO 
Ottawa, Ontario 
2,4,5 


Hon. Perrin Beatty, PC 
President and CEO 
(resigned August 1999) 
Ottawa, Ontario 


by Ae 


John Kim Bell, OC 
Founder and President 
National Aboriginal 
Achievement Foundation 
Toronto, Ontario 

Lee) 


John A. Campion 
Partner/Barrister 
Fasken Martineau 
DuMoulin 

Barristers and Solicitors 
Toronto, Ontario 

(Ee 


Dr. Val H. Conway 
Ophthalmologist 

St. John’s, Newfoundland 
iz 


Michelle Courchesne 
Vice-President, 

Groupe tactique Marketel 
Montreal, Quebec 

2,4 


Roy L. Heenan, OC 
Chairman and Senior 
Partner 

Heenan Blaikie 
Barristers and Solicitors 
Montreal, Quebec 
24,5 


Jane Heffelfinger 
Actress/Broadcaster 
Monday Publishing 
Victoria, British Columbia 
| ae 


Clarence LeBreton 
Associate Deputy Minister 
Fisheries and Aquaculture 
Caraquet, New Brunswick 
fe as 


L. Richard O’Hagan 
Toronto, Ontario 
Pees: 


James S. Palmer, CM, QC 
Lawyer and Chairman 
Burnet, Duckworth & 
Palmer 

Barristers and Solicitors 
Calgary, Alberta 

2,3, 46,0 


W. Thomas R. Wilson 
President and CEO 
Oceanic Adventures 
International 

Toronto, Ontario 
23,45% 


Committees 
of the Board 


1. Audit Committee 

2. Standing Committees 
on English and French 
Language Broadcasting 

3. Nominating and 
Governance Committee 

4, Human Resources and 
Compensation 
Committee 

5. Transformation 
Committee 

6. Advisory Committee to 
the Chair on Relations 
with Stakeholders 


+ Committee Chair 
* CBC Pension Board 


of Trustees 
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Improving Corporate Governance 


In 1999-2000, the Board focused on 
consolidating its corporate governance 
activities. In May, the Corporation appeared 
before the CRTC to seek the renewal of its 
licences and these licences were renewed for 
a seven-year term in January 2000. In July, 
Perrin Beatty, President and CEO of the 
CBC, left the Corporation. He was succeeded 
by James McCoubrey, Interim President and 
CEO. The Board had put in place a plan to 
ensure a smooth and proper transition to the 
new President and CEO, Robert Rabinovitch, 
who assumed office in November. 


Board Composition 


The Board is made up of individuals who 
qualify as unrelated directors, that is, who 
are free from management and from any 
business or other relationship which 

could, or could reasonably be perceived to, 
interfere with the director’s ability to act 
with a view to the Corporation’s best interest. 


Conflict of Interest 
While the Board does not control the 


appointment process of its members, it 
ensures that all necessary information is 
communicated to the Federal Government’s 
Ethics Counselor to determine if the 
conditions set by the Broadcasting Act 

have been met this year. The Board 
scrutinized its internal rules of conflict 

of interest to ensure that appropriate 
measures are taken for the Board to 
function independently from management. 


Corporate Governance Rules 


The Board began a review of its by-laws and 
terms of reference defining the roles and 

responsibilities of the Board, the Chair, the 
President and CEO as well as of the Board's 


committees. The Governance Committee 
will put in place processes designed to 
ensure that the Board can function 
independently from management. 


Risk Management 


The Board is increasing its monitoring of 
the Corporation’s principal business risks. 


The Corporation has adopted a succession 
planning process and provided for the 
monitoring of the integrity of its internal 
control and management information 
systems. 


The Board established an Advisory 
Committee to the Chair on Relations 
with Stakeholders, to monitor and advise 
on external relations. Stakeholders 

come from various backgrounds and bring 
with them varied interest, issues and 
responsibilities. Given the Board’s public 
service mandate, the Advisory Committee 
will work toward harnessing grassroots 
support in order to achieve its goals. 


Committees 


The Audit Committee supervised issues 
such as Y2K which necessitated a clear 
understanding of the Corporation’s 
operations. The Human Resources 

and Compensation Committee closely 
monitored the establishment of responsible 
Human Resources policies. 


In 2000-2001, the Board will rely more on its 
committees to perform significant monitoring 
and will ultimately review its methods of 
securing concise and relevant information. 


Message from the 
President and CEO 


Public broadcasting is of major importance 
to Canada. This was true in 1936 when 
the Government of Canada created the 
Canadian Broadcasting Corporation, and 
it remains just as important — if not 

more important — to upholding and 
strengthening the unique cultural, social 
and political nature of Canada, today. 

It was with this profound belief that | 
embarked upon my duties as President and 
CEO of the CBC several months ago. 


Guiding my early course of action in the 
Office was the desire to assess and embrace 
change quickly in order to reinforce CBC's 
strengths, such as news and information, 
and to develop new approaches to all 
programming. CBC’s goal is to become 
more efficient and relevant, and to fulfil 
its mandate to the Canadian people. 


Thus, in December 1999 a Re-engineering 
Task Force was struck, headed by James 
McCoubrey, Executive Vice-President and 
COO. The Task Force was charged with 
examining several aspects of operations, 
initially focusing on English Television, 
transmission and distribution, property 
management, and sports, in order to identify 
the efficiencies which would enable us to 
focus our resources on what is essential, 
namely programming. 


The following priorities have already been 
identified: distinctive programming of the 
highest quality; credible, independent 
journalism; excellence in children and youth 
programming; and fewer commercials. In 
addition, to maintain its relevance, adapt 
to the communications revolution , 
underway and secure its place in the fiercely 
competitive broadcasting environment, the 
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CBC must focus on content, strengthen its 
existing services and build on its core 
competencies. By entering into production, 
distribution or broadcasting partnerships 
with private and public players, the CBC 
will be able to extend its reach and make 
its quality programming available on several 
platforms including the Internet. 


Canada needs a strong public broadcaster 
that is prepared to look beyond ratings to 
create platforms where artists can develop 
and promote their talents, and Canadians 
can contemplate subjects of concern to 
them, revel in the world’s beauty, marvel 
at people’s accomplishments or question 
human foibles. The CBC is mandated to 
provide Canadians with news about their 
country and the world while striking a 
suitable balance between regional, national 
and international news. It must inform 
citizens in the various regions of Canada 
about the concerns and views of people in 
other regions, to achieve better mutual 
understanding and an appreciation of 
differing views on national issues. 


Heartfelt congratulations are due to Perrin 
Beatty, former CBC President and CEO. 
During his tenure, the CBC succeeded in 
Canadianising English Television’s schedule, 
especially during prime time — contributing 
to a further differentiation between the 
public CBC and private broadcasters. In so 
doing, Mr. Beatty helped to strengthen the 
CBC's value to Canadians and also provided 
more opportunities for the development 
and showcasing of Canadian talent. This 
is a lasting tribute to him. Mr. Beatty 


accomplished much during a time of financial 


crisis and downsizing. He made difficult 
decisions and did so with style and class. 


Our financial challenges and limitations 
continue. Yet, in recent years, and despite 
unremitting financial pressures, the 
journalists, artists and craftspeople of the 
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CBC have demonstrated great creativity 
and overcome numerous difficulties in order 

to offer Canadians top-quality programs. 

This is a profound accomplishment. To 

continue to produce distinctive programming 
in a financially responsible way, CBC must 

rely, more than ever, on their support and 

that of all members of our staff. With their 

help, the past excellence of the CBC will 

be our future. 


Robert Rabinovitch 
President and CEO 
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Transforming the Corporation 


This year, the Human Resources department 
embarked on a three-year project to reorient 
itself to become a strategic partner in the 
management of CBC business. In this 

role, Human Resources will assist with 
organisational design and renewal, business 
planning and performance management, 
compensation, training and management 
development, succession planning, change 
management, and industrial relations 
strategy, policies and principles. 


The traditional Human Resources 
department has transformed itself into a 
matrix organisation to better respond to 
the Corporation’s needs. The goal is to 
have Human Resources practitioners 
working directly with managers and 
employees to help them accomplish their 
objectives, and to provide solutions and 
timely service delivery. 


A Corporation on the Move 
Early in 1999-2000, the Corporation 


launched its Intranet site. Conceived by 
Corporate Communications and Public 
Affairs, and implemented in collaboration 
with Information Technology, its purpose 
is to improve internal communications 
between management and staff, reduce 
geographic constraints, increase and 
accelerate access to information and 
support senior management's main 
transformation objectives. 


Information Technology 


CBC's Y2K project met all of its objectives 
and schedules. The project dealt with all 
aspects of Information Technology (IT) 
operations, from the seven million code 
lines to the 9,000 products (hardware and 
software) the Corporation uses, and included 


a contingency plan to support critical 
production and broadcasting operations. 


The Corporation covered an unusually high 
number of provincial elections this year: six 
in total, with some taking place fewer than 
five days apart. A specific infrastructure was 
put in place for all of them, with installations 
outside CBC studios and support for the 
four media components for application, 
telecommunications and server operations. 


The Systems, Applications and Products 
(SAP) Support Centre was created to 
provide assistance to the 1,000 users 
throughout the Corporation, to safeguard 
the applications and infrastructure, and 
to make minor adjustments to systems. 


A videoconference system was installed in 
Montreal, Ottawa and Toronto to maximise 
meeting time at greatly reduced cost. As 
well, the IT group was actively involved 

in implementing the following projects: 
Leave, Evolution, Scheduling and 
Broadcasting Systems, and Archives. 


The IT group implemented service-level 
agreements with various departments, and 
carried out project management. It also 
conceived a standard format for documenting 
and confirming services provided for each 
application. 


Industrial and Talent Relations 


Contract settlements in the English file 
exceeded available Treasury Board funding. 
This forced the CBC to pay for part of the 
settlements through efficiencies, and it put 
even greater pressure on efforts to maintain 
and implement the work rule changes gained 
in the previous round of negotiations. 
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In the French file, the Corporation 
concluded an agreement with the 

Syndicat des techniciens et artisans du 
réseau frangais de Radio-Canada (STARF), 
and continued negotiations with the 
Syndicat canadien de la fonction publique 
(SCFP) and the Association des 
réalisateurs (AR) for employees in 

Quebec and Moncton. 


In January 2000, the CBC requested that 
the Canadian Industrial Relations Board 
(CIRB) consider the merger of three 
bargaining units: Units 1 and 3 of the 
Canadian Media Guild (CMG) and Unit 2 
of the Communications, Energy & 
Paperworkers Union of Canada (CEP). The 
Corporation made this request in response 
to CMG’s November 1999 application to 
the CIRB to merge Units | and 3. The 
CBC believes that amalgamation of all 
three units would better support the 
changing work environment in which new 
broadcasting technology has led to many 
employees from different unions performing 
similar duties. As well, amalgamation 
would enhance employee mobility, promote 
administrative efficiencies and a simplified 
collective bargaining process, and reduce 
jurisdictional barriers. The CBC awaits the 
CIRB’s response. 


Succession Planning 


The implementation of the Succession 
Process and the Leadership Development 


Program continued this year with regular 
progress checks and an annual review of 
organisation charts. A succession program 
is in place for senior management and 
other key positions, and CBC is assured of 
succession in these positions. 


On the leadership front, the CBC sent 
approximately 140 managers to the 
Niagara Institute’s one-week Leadership 
Development Program. The current 
corporate training plan includes extending 
common management training across the 
CBC. The Corporation developed a profile 
listing the competencies CBC managers 
must have to be effective members of the 
management team. 


Employment Equity 


Employment Equity continued to be among 
the CBC’s concerns this year despite a 
stagnant staffing situation. The Help Fund 
was renewed and supported more than 30 
projects to enable designated group members 
to receive on-the-job developmental 
assignments and internships in production, 
technical and journalistic roles. In addition, 
CBC's French services continued their 
special program to attract, develop and 
retain skilled and talented people from 
designated groups. 


The Help Fund and English Radio set up 
a partnership to attract new and diverse 
talents. 


CBC Workforce — As of March 31 


1999 Variance %o 
Regular 7017 54 0.77 
Temporary 633 81 12.8 
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Three editions of the Equity Newsletter 
were published and distributed to all 
employees and to some 500 individuals, 
organisations and groups concerned with 
diversity and employment equity issues 
outside of the Corporation. 


Official Languages 


The Corporation maintained its 
commitment to the development and 
enhancement of linguistic minority 
communities through its programming 
activities and through continuing and 
active participation in various official 
languages fora. 


The Vice-President, Human Resources, 
was appointed Official Languages 
Champion in answer to a directive 
from Treasury Board Secretariat. 


The Corporation contributed to the success 


of the Année de la Francophonie through 


various programs, notably Le Grand Train de 


la francophonie and Le Défi francophone. It 
also covered the VIII‘ Sommet de la 


Francophonie held in Moncton extensively, 


both on radio and television, and was 


instrumental in bringing youth from around 


the world to participate in Radio jeunesse, 
which aired during the event. 


Health, Safety and 
the Environment 


The Corporation has a health and safety 
policy as well as programs to promote the 
health and safety of its employees. Areas 
of concern include safety training, 
implementation of safe work guidelines, 
ergonomics, safety audits, the safety and 
health of foreign correspondents, fitness 
at work and disability management. Local 
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health and safety committees meet regularly. 


In line with the CBC's 1996 environmental 
policy, the Corporation is undertaking 
activities such as removing PCBs, 
ozone-depleting substances and asbestos 
from it facilities. 


The Corporation is in the process of 
integrating all of its environmental 
activities and implementing precise 
targets and action plans. 
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The Media Environment 


A Fast Changing Environment 


The Canadian broadcasting industry 
continued to experience profound change 
over the last year. 


Competitive pressures have grown as a 
result of the increased number of specialty 
television services available in Canada and 
have stimulated significant structural 
changes in the industry. 


Technological developments and accelerated 
deployment of digital technology will 
rapidly eliminate bandwidth scarcity and 
open the door to numerous new services. 
The Internet is growing exponentially and 
may become a significant alternative to 
conventional program delivery in the 
foreseeable future. These changes will 
bring both opportunities and challenges. 


Increasing Choice and 
Fragmentation 


Despite the explosion of new channels, the 
average Canadian’s television viewing time 
has scarcely wavered above or below 

22 hours per week for more than two 
decades, while the average per capita 
listenership to radio has declined slightly 
to 20 hours per week in the last decade. 
The combination of added viewing choices 
and stable hours of viewing has significantly 
diminished market share for conventional 
television. 


Specialty services have continued to 

grow at a very rapid pace but have also 
eroded the audience share of conventional 
broadcasters. This is true in terms of both 
viewing share and share of television 
advertising revenue. Between 1996 and 
1999, the number of specialty television 


services and their advertising revenue have 
almost doubled. For instance, the advertising 
revenue for Canadian specialty services rose 
to more than $300 million in 1999 

from $155 million in 1996; the share of 
television advertising captured by the same 
services nearly doubled, increasing from 

7 per cent in 1996 to 13 per cent in 1999. 


A Fast-changing 
Industry Structure 


The last few years have been dramatic in 
terms of changes to the industry structure 
as well. 


In radio, the CRTC’s 1998 Radio Policy 
allows radio broadcasters to own up to two 
AM and two FM stations in most urban 
markets. This policy has had a noticeable 
impact on the current market structure as 
smaller broadcasters have been amalgamated 
into larger radio groups. This has resulted 
in fewer but stronger players on the national 
stage. The radio ownership policy has also 
stimulated industry revenues, with total 
private radio revenue rising by 8.2 per cent 
between 1997 and 1998, and by 

3.4 per cent between 1998 and 1999. 


In television, several important transactions 
have altered or soon may alter the 
broadcasting landscape. In particular: 


¢ The CTV acquisition of NetStar, 
approved by the CRTC in March 2000, 
has authorized CTV to acquire control 
of NetStar Communications, the parent 
company of TSN, The Discovery 
Channel and RDS. However, CTV must 
divest itself of its specialty sports service, 
SportsNet, to maintain a competitive 
sports programming environment 
in Canada. 
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® CanWest Global, Shaw Communications 
and Corus have concluded an agreement 
over the division of Western 
International Communications (WIC) 
assets. If approved, CanWest Global 
Communications will operate television 
stations across Canada. 


¢ BCE has proposed the acquisition of the 
CTV Television Network. 


¢ Rogers Communications made a bid to 
purchase Vidéotron. At this time, this 
bid is being challenged by Québecor and 
La Caisse de dépét et placements du 


Québec. 


¢ In the United States, America On Line 
purchase of Time Warner signals the 
unstoppable trend toward convergence. 


New Distribution Platforms 


There are also several developments in the 
area of distribution: 


¢ All cable distributors continued to devel- 
op their infrastructures and most of the 
key players now offer a digital tier pack- 
age. The CRTC’s new policy to licence 
digital-only specialty services is expected 
to spur the deployment of digital services 
in the next several years. 


Rogers recently concluded a significant 
deal with Microsoft to use and distribute 
Microsoft's CE operating platform for 
interactive television services that Rogers 
will deploy in Canada. 


In March 1999, BCE launched BCE 
Media to ensure the development of 
BCE’s facilities-based satellite networks 
and to become the main engine for BCE’s 
presence in the broadcast distribution, 
‘multimedia and programming sectors. 


—. 


¢ LookTYV, Bell ExpressVu and StarChoice 
have also engaged in aggressive 
marketing programs to improve their 
competitiveness vis-a-vis cable 
distributors. Their optional packages, 
competitive pricing and promotion 
strategies presented a new alternative 
to traditional service delivery. 
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English Radio 


During 1999-2000, CBC Radio One and 
Radio Two provided relevant, high-quality 
programming for Canadians. This was 
recognised in the record number of awards 
— more than 60 national and international 
prizes — CBC English Radio received 

this year. 


English Radio listeners themselves were 
very satisfied with the programming they 
heard daily on Radio One and Radio Two. 
This was confirmed in 1999 by the results 
of the Nielsen Media Research/CBC 
Research Canadian Media Quality Ratings 
Survey. The Survey found that among adult 
Canadians who listen to the services, the 
percentage of Anglophones “satisfied” or 
“very satisfied” with Radio One was 

94 per cent, and 98 per cent were equally 
happy with Radio Two. The percentage of 
“very satisfied” listeners rose significantly in 
1999 to 45 per cent from 38 per cent in 
1998 for Radio One, and to 47 per cent 
from 44 per cent for Radio Two. 


In March 2000, the CBC announced it 
would allocate an additional $10.2 million to 
the annual base budgets of English Radio 
(receiving a share of $6 million) and French 
Radio (a share of $4.2 million), beginning 
April 1, 2000. Both services will use the 
funds to enhance and enrich the quality of 
their program schedules, as well as develop 
new initiatives that will extend CBC Radio’s 
public service to more Canadians. 


Schedule Changes and Specials 


On Radio One, The Hum Line was featured 
weekly rather than monthly on Saturday 
morning's popular Basic Black. Together 
with the well-liked Dead Dog Café, it 
replaced The Great Eastern comedy program 
after its five-year run. Long-time Ideas 


host Lister Sinclair passed the reigns to 


documentary producer and occasional host 


Paul Kennedy. On both Radio One and 


Radio Two, Marjorie Doyle retired as the 


host of That Time of the Night. 


There were a number of high-profile 


specials this past year on Radio One and 


Radio Two, including these: 


© Great Pianists of the 20° Century, on 


various Radio Two programs from January 


to May 1999, and subsequently carriec 


1 


on 135 National Public Radio stations in 


the United States; 


¢ From Naked Ape to Superspecies, a 
documentary series hosted by David 
Suzuki, broadcast from April to May 
1999 on Ideas; 


e Never Again, a recorded concert from 
Montreal’s Notre-Dame Basilica mark 
the 10" anniversary of the massacre at 
the Ecole Polytechnique de Montréal 
featured on Radio Two's Take Five in 
December 1999; 


ing 


¢ Alice in Cyberspace, a radio drama with 


both Web and stand-alone radio 
components, December 1999; 


¢ two New Year’s Eve specials, Champagne, 


Moose and Maple Syrup on Radio One 
and The Millennium Opera Gala, 


broadcast live from Roy Thomson Hall 


on Radio Two; 


© The Nova Scotia Kitchen Party, a weekl 


performance hour of Maritime and Ce 


‘ 
tic 


music on Radio One, and picked up by 
various broadcasters around the world, 


including BBC Scotland; February to 
April 2000; and 


15 
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e 21" Annual Canadian Literary Awards, 
winners announced March 8, 2000, in 
partnership with the Canada Council 
and Saturday Night. 


Regional Reflection 


English Radio is deeply rooted in the 
communities and regions of Canada, 
reflecting them to both themselves and 
the country as a whole. This is one of 
English Radio’s greatest strengths and most 
distinctive features. More than 85 per cent 
of the English Radio schedule consists of 
programming either produced in the 
regions or directly reflecting the regions. 


English Radio is present in 48 locations 
from coast to coast to coast. Thirty-seven of 
these locations originate programming for a 
local audience. 


Cross-cultural Initiatives 


Programs such as C'est la vie, a weekly cur- 
rent affairs program on Francophone issues, 
and the long-running A Propos, showcasing 
Francophone music for an English-speaking 
audience, are the key means by which 
English Radio promotes greater cross-cultural 
expression and understanding. 


Showcasing Canadian Talent 


The commissioning, production and broadcast 
of original performance programming are 
key elements of the English Radio mandate, 
and an important part of what makes 
English Radio distinct from other Canadian 
radio broadcasters. Currently, English Radio 
broadcasts a total of 60 hours per week 

of original performance programming: 

13 hours on Radio One and 37 hours on 
Radio Two, with regional performance 


CBC Radio One and Two: Regional Reflection and Production 1999-2000 


Regional Reflection (203 hours) 


Toronto for Network 
Breadcast with Regional 
Reflection (113 hours) 


34% 


Regional for 


Regional Production 
(171 hours) 


51% 
| 
Note: Total of Regional Reflection and Production is 284 hours (85%) 
Source: CBC Radio full-week schedule analysis 
L — — SERENE 
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Audience Shares of CBC English Radio 


Fall Fall 

1995 1996 
%o %o 

Radio One Ct Meee aS ae 
Radio Two eee : 2.9 
Combined 1A 10.9 


Fall Fall Fall 
1997 1998 1999 
%o % % 
[ae 7.7 7.4 
St) che 3.4 
10.7 11.0 10.8 


Note: Based on Anglophone listening in areas serviced by a CBC station. 
Source: CBC Research (BBM) 


programs produced in various locations 
contributing another 10 hours per week. 


English Radio is proud of the significant 
contribution it has made to the careers of 
great Canadian musicians and artists, such 
as opera singer Ben Heppner and the 
popular music group, Barenaked Ladies. 


Audiences 


For the past five years, English Radio’s 
share of listening has been remarkably stable. 
The fall 1999 BBM ratings showed the 
combined share of listening to Radio One 
and Radio Two at just under 11 per cent. 
Radio One captured a 7.4 per cent share 

of the Anglophone audience 12 years of 
age and older, while Radio Two obtained 

a 3.4 per cent share of that same group. 
Meanwhile, the reach of the services 

(the total number of people who listen over 
the course of a week) continued to be more 
than 3.5 million Canadians. 


CBC Radio: Satisfaction 


Proportion of CBC listeners 
“Satisfied” or “Very Satisfied” 
Anglophones 18+ 


94% 


98% 


Bl Very Satisfied 


Satisfied 


51% 


CBC Radio One CBC Radio Two 


Source: CBC Research (QRS 1999) 
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French Radio 


During 1999-2000, French Radio continued 
to diversify its content and increase its 
regional presence while significantly 
consolidating its existing services. 
Programming on both networks was subject 
to numerous changes, particularly on the 
Chaine culturelle, which strengthened its 
music programming during peak hours. 


The Premiére Chaine had an exceptional 
year, drawing an audience share of 7.9 per 
cent, its best performance in 12 years. The 
Chaine culturelle consolidated its share 
following the launch of a new classical-music 
station in Montreal the previous year. 


In March 2000, the CBC announced it 
would allocate an additional $10.2 million 
to the annual base budgets of French Radio 
(receiving a share of $4.2 million) and 
English Radio (a share of $6 million), 
beginning April 1, 2000. Both services will 
use the funds to enhance and enrich the 
quality of their program schedules, as well 
as develop new initiatives to extend CBC 
Radio’s public service to more Canadians. 


Schedule Changes 


The Premiére Chaine maintained its gener- 
al direction and created new programs to 


emphasise two major aspects of the public 
radio mandate: Francophone song and 
national and international news. Among 
the new programs were the following: 


© from Quebec City, Y’a pas deux chansons 
pareilles, a daily program about 
Francophone song; 


© from Rimouski, Plaisirs de la nuit, 
a weekly program combining music, 
the spoken word and poetry; 


@ the daily Les refrains d’abord, became a 
weekly program drawing on the great 
song repertoire; 


¢ Histoire de parler, a program on the 
history of the French language; 


e Bulletins de l’histoire, short daily news 
features on significant moments of the 
past millennium; 


¢ Sans frontiéres, a daily magazine dealing 
with major national and international 
issues; and 


© Veilleur de nuit, a program combining 
music, features and news from around 
the world. 


CBC French Radio Audience Share 


Spring Fall 


1996 1996 
% % 
Premiére Chaine 6.2 6.0 
Chaine culturelle 2.6 2.5 
Combined 8.8 8.5 


Spring Fall Spring Fall Spring Fall 


1997 1997 1998 1998 1999 1999 
% % ° % ‘0 % 0 % % 
6.6 wad 7.8 6.3 a3 7.9 
re 2.9 3.0 2.2 1.9 1.9 
9.7 10.0 10.8 8.5 9.2 9.8 


French Radio provided more news and 
information programming than ever before 
from across the country and throughout the 
world. Journalists not only reported the 
facts of events such as the war in Kosovo, 
the WTO Conference in Seattle and the 
many provincial elections, but also 
explained, on current and public affairs 
programs, the meaning of the significant 
upheavals of our times. 


The integration of Sports, in addition to 
that of Info-culture last year, laid the 
foundations for a large-scale News and 
Information department capable of 
distinguishing itself with its varied 
expertise and flexibility. 


On the Chaine culturelle, the fall-winter 
1999-2000 schedule devoted more time to 
music, with the broadcast of several 
programs, including Radio-concerts, which 
featured the best orchestras in the world. 
Among the new programs were these: 


© Tant qu’il y aura des matins, a daily 
program offering four hours of 
selected music; 


¢ Multimédi’art, a daily show discussing the 
country’s cultural life; 


¢ Léchappée belle, a late-afternoon music 
program from Quebec City; 


e Escale jazz, a selection of the best in jazz 
for end-of-day commuters; and 


¢ Un dimanche 4 la radio, a program about 
literature, theatre and the visual arts. 


Reflecting the Regions and 
the Francophone World 


In February, French Radio inaugurated a 
new regional station in Rouyn-Noranda. 
The station has a team of seven people who 
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produce six local newscasts and five-and-a- 
half hours of local programming daily. 


In addition to numerous specials produced 
in the various parts of Canada, the two 
French Radio networks once again aired 
regular programs produced by regional sta- 
tions, such as the following: 


¢ from Ottawa, La presse d'un peu partout, 
Le jeu du XX: siécle and Tournée 
d’ Amérique; 


© from Quebec City, Y’a pas deux chansons 
pareilles, D’un soleil a l'autre and Couette 
et café; 


¢ from Moncton, Bande a part; 


¢ from Vancouver, Ici Vancouver and Le 


monde a Lanvers; 
© from Rimouski, Plaisirs de la nuit; 
¢ from Winnipeg, Escapades; 
¢ from Toronto, Une planéte, des religions; and 
¢ from Windsor: Au détroit de la nuit. 


Radio-Canada’s stations provided audiences 
across the country with full coverage of the 
VIIIt Sommet de la Francophonie in 
Moncton. In particular, the Moncton 
station was involved in Radio jeunesse, in 
which young people from a number of 
Francophone countries took to the air to 
express their concerns. 


The regions made a significant contribution 
to national news and information with 
more than 3,000 regional pieces being 
broadcast on network news and public 
affairs programs on the Premiére Chaine. 
Regional production alone accounted for 
more than 85 per cent of total production 
on the Premiére Chaine this year. 
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Cross-cultural Programming 


The French and English Radio networks 
continued to work together on music and 
drama. Dozens of concerts were exchanged 
among the networks, and the winning 
scripts from the drama contests were 
translated and presented on the sister 
stations. In the course of the year, the 
foundations for further collaboration were 
laid in the area of documentary programs. 
In several of the country’s stations, close 
relationships were also formed to provide 
journalistic coverage. 


Arts, Culture and 
New Talent 


If there is one area in which the role of 
French Radio expanded in 1999-2000, it 
was certainly the development of talent. 

A memorandum was signed with the 
Fédération culturelle canadienne-frangaise 
to create synergies among Francophone 
organisations working in the arts across the 
country. This will mean more concerted 
action in production initiatives related to 
literature, theatre, music and the visual arts. 


New voices were heard throughout the 
entire year on Un p’tit air de samedi soir and 
Au cabaret des Refrains..., not to mention 
through the involvement of staff from all 
the stations in song and music festivals. 


English Television 


This year, English television began moving 
ambitiously towards becoming a more 
distinctively “public” broadcaster. The 
commitment to show more arts and 
performance programming, as well as more 
amateur athletics was evidence of this new 
direction. There was some reduction in the 
impact of commercials on the schedule, and 
more initiatives are on the way. 


CBC Thursday presented high-quality arts 
and performance programs, such as Live 
from the NAC, Herbert Norman: The Man 
Who Might Have Been and Rock Choral. 
These programs were offered without 
commercial interruption. 


The network created a regular, high-profile 
spot on Saturdays for Canadian amateur 
sports, many of them covered only by the 
CBC: swimming, diving, track and field, 
badminton and table tennis. The number of 
sports featured on CBC has risen to 19, 
and the network increased its coverage of 
amateur sport by 50, hours this season. 
Perhaps the highlight was Hockey Day in 
Canada, a full day dedicated to hockey — 
children’s, minor league, women’s and 
professional — and issues affecting our 
national game. Hockey Day in Canada will 
become an annual event on CBC. 


Our expanded sports coverage complements 
our presentation of the pinnacle of amateur 
athletics, the Olympics. The next five 
Olympic Games, Winter and Summer, will 
be broadcast on CBC. After Sydney, our 
production team will prepare for the 2002 
Winter Games in Salt Lake City. 


A spectacular joint programming initiative 
involving our information and entertainment 
departments, regional stations and CBC 
Newsworld was the groundbreaking 
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coverage of the turning of the millennium, 
2000 Today. For 26 hours, CBC tracked the 
dawning of the year 2000 across the world 
and in every Canadian time zone. 
Innovative use of the Internet allowed 
Canadians to recollect moments from the 
past. Thirty-nine per cent of Canadians 
watched at least part of the broadcast, and 
when Canada celebrated the millennium 
changeover, an average of 1.3 million 
Canadians watched CBC, more than any 
other network. 


News and Information 
Programming 


CBC News covered major Canadian 
milestones again this year. The Corporation 
was in Iqaluit as Host Broadcaster for the 
ceremonies marking the creation of 
Nunavut. Later, CBC broadcast live from 
the installation ceremony for the new 
Governor General, Adrienne Clarkson 


(a CBC Television alumna). 


With our regional news operations, CBC 
covered six provincial elections in 
1999-2000. This coverage was particularly 
important, as private networks seem to be 
moving away from provincial election 
coverage. In Manitoba, CBC provided the 
only comprehensive results throughout 
election night. 


CBC News dispatched its top foreign 
correspondents to provide Canadians with 
first-class coverage of the Balkans conflict. 


Pier 21 in Halifax, the arrival point for 
thousands of immigrants to Canada, was 
refurbished and re-opened to the public this 
year, and CBC provided live coverage of 
ceremonies celebrating the contributions of 
immigrants to Our country. 
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the fifth estate opened its 25" season with 
Major Misconduct, which sparked broad 

| coverage of the impact of Russian organised 
crime on the National Hockey League and 
its Russian players. The series closed its 
season with an investigation into the 
conviction of Steven Truscott, His Word 
Against History. Well over a million 
Canadians watched this special report. 


Entertainment Programming 


Our premium arts and entertainment series 
continued to draw the largest audiences for 
Canadian programming. The Royal 
Canadian Air Farce and This Hour Has 22 
Minutes attracted more than a million 
viewers each week, and Da Vinci’s Inquest 
retained its position as the highest rated 
Canadian drama series. 


In this year’s Nielsen Media Research/CBC 
Research Canadian Media Quality Ratings 
Survey, Canadians overwhelmingly selected 
CBC as the broadcaster with the best 
Canadian programming overall. In fact, 
CBC broadcast nine of the top ten and 17 
of the top 20 Canadian dramatic and 
entertainment series this year. 


The Nature of Things celebrated its 40" 
season in 1999-2000. Opening the season 
was Phallacies, a ratings blockbuster. Later, 
the two-part Race for the Future presented a 
dazzling journey into the natural world, 
technology and medicine, as covered by the 
series over the past 40 years. 


CBC again hosted all major English- 
Canadian award programs: the Junos, 
Geminis, Genies, National Aboriginal 
Achievement Awards, Governor General’s 
Awards and East Coast Music Awards. 
And of course, CBC joined Canadians 
in celebrating the country’s birthday on 


Parliament Hill. 


1999-2000 


Canadian Movies 
and Mini-series 


This spring, Anne of Green Gables: The 
Continuing Story averaged 2.25 million 
viewers over two nights, a remarkable 
achievement, particularly since it had a 
larger audience than did Who Wants To Be 
a Millionaire, the American ratings 
phenomenon, which aired at the same time. 


Other ratings and critical successes 
included the following: 


¢ Must Be Santa; 

© Dead Aviators; 

¢ One Heart Broken Into Song; 
e External Affairs; and 


¢ Trial by Fire. 


Sports 


Our sports producers, on-air talent and 
technicians are the finest sports programmers 
in the country, and this year they again 
demonstrated the quality of their work with 
coverage of the broadest range of sporting 
events available on any broadcast network 
in North America. 


CBC again demonstrated its commitment 
to Canada’s amateur athletes with coverage 
of the PanAm Games in Winnipeg, World 
Cup swimming in Edmonton, and 
Canadian and world championships in 
athletics, canoeing and kayaking, mountain 
biking, equestrian, skiing and snowboarding, 
gymnastics, table tennis and badminton. 


CBC's Hockey Night in Canada double- 
headers were again the network’s most- 
watched programs. On average, 1.3 million 
Canadians watched the first game and 


Television Stations with the Best Canadian Programs 


& 


Anglophones 18 + 


Anglophone Cable 
Subscribers/Satellite 
Dish Owners 18+ 


%, 
% 
@) 
% 
L 
% 
%, 


‘Includes CBC Newsworld * Includes CTV News Net 
Base: Respondents who watch Canadian programs Source: QRS 1999 


almost 700,000 the second, despite its late 
start in Eastern Canada. CBC covered the 
men’s and women’s curling World 
Championships, the Scott Tournament of 
Hearts, the Labatt’s Brier, Blue Jays baseball 
and Canadian Football League games, and 
continued its long tradition as broadcaster 
of the Grey Cup. CBC created a successful 
prime time program, from Skins Golf at 
Mont Tremblant. Another successful CBC 
creation was The Nations’ Cup, a challenge 
between the top women golfers in Canada 
and the United States. We covered the 
Molson Indy in Toronto and Vancouver, and 
numerous other professional and amateur 
competitions. 


Programming Partnerships 


CBC relies on Canada’s independent 
producers for 60 per cent of its arts, 
entertainment and documentary 
programming, including our top-rated 
series Da Vinci's Inquest, This Hour Has 
22 Minutes, The Royal Canadian Air Farce, 
The Red Green Show and Anne of Green 
Gables: The Continuing Story. 


This year, in cooperation with Radio- 
Canada, we jointly produced The Canada 
Day Special, The Governor General’s Awards 


and The Genie Awards. Other cross-cultural 
initiatives included the airing of complete 
French-Canadian programs, such as 
Marguerite Volant, Omerta and Les Orphelins 
de Duplessis. French-Canadian feature films 
comprised 27 per cent of our Thursday 
night movie showcase. 


CBC is a key partner in the new Aboriginal 
Peoples Television Network (APTN), 
furnishing the network with daily news 

and information, and weekly current affairs 
programming in English, Inuktitut and Cree. 


CBC cooperated with TSN in the coverage 
of the PanAm Games in Winnipeg, sharing 
facilities, commentators and programming 
to bring Canadians comprehensive and 
compelling coverage. 


Ratings 


With one notable exception, most 
Canadian conventional broadcasters 
recorded shares in 1999-2000 below the 
levels they attained for the same period in 
1998-1999. In terms of overall shares, 
decreases ranged from 5 per cent (CHUM) 
to 8 per cent (CBC), while the drops in 
prime time shares ranged from 4 per cent 


(WIC) to 11 per cent (Global and CHUM). 
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The situation is similar for American 
networks. This year, the conventional 
American stations recorded an overall 
share of 17.6 per cent for the 1999-2000 
broadcast year, compared to the 

18.2 per cent share recorded for last year. 


The ratings drop at conventional networks 
resulted from continued fragmentation of 
the audience. Canadian and American 
specialty channels (including CBC 
Newsworld) now capture 36.6 per cent 

of all English television viewing. This 
represents a 7 per cent increase over the 
same period in 1998-1999, 


CBC's average overall share in the 
1999-2000 broadcast year stands at 

6.6 per cent, a decrease of about half a 
share point, or 8 per cent, from its average 
share for the same period last year. The 
situation is similar in prime time: this year’s 
average share is 8.4 per cent, down from 
the 9.1 per cent recorded for the same 


period last year. CTV was the only 
Canadian conventional broadcaster that 
did not lose audience share this year, reaping 
the benefits of simulcasting the incredibly 
popular ABC game show, Who Wants To Be 
A Millionaire. CTV’s overall share indicates 
that its gains in prime time all but disappear, 
however, when its performance in 
non-prime hours is considered. 


Even in a fragmented marketplace, CBC 
English Television continued to set the 
standard in the categories that are central 
to its mission: 


¢ English Television drew 38 per cent of 
the audience for Canadian programs in 
prime time; 


e English Television is seen as providing 
the best Canadian programs; and 


¢ English Television produces the most 
believable news. 


Top 10 Canadian Entertainment Series 


Rank Network Program AMA (000) 


4 CBC  — ~——s&Royal Canadian Air Farce 1250 
ae — tac This Hour Has 22 Minutes .* = ae 988 
3. CBC‘ at My Back 836 
A  , tee Red Green Show —s™ 824 
5 CBC : — DaVinci’s Inquest ————s—sssS — 803 
6 CBC This Hour Has 22 Minutes (r*) 749 
7 CBC _ Made in Canada, A 
8 CBC Royal Canadian Air Farce (r) 575 
a. CBC Nothing Too Good For a Cowboy ___544 
10 CTV Cold Squad 511 


* Avg audiences in previous timeslots: This Hour Has 22 Mins (Fri, 7pm wks 6-24)=359 
Source: CBC Research (Nielsen Media Research) 
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French Television 


Welcoming the New Millennium 


In 1999-2000, French Television concentrated 
on renewal and creativity in its four areas of 
programming excellence: information, 
Canadian drama, youth and culture. French 
Television also welcomed the new millennium 
with special programming on the history of 
humanity: Chronique d’une fin de millénaire; 
Découverte hors-série : 300 ans de sciences au 
Canada; 2000 ans de cinéma; 2000 ans apres 
Jésus-Christ and Aujourd’ hui 2000. 


News and Current Affairs 


Thanks to the creation of a documentary 
department in 1998, first-rate Canadian 
documentaries continued to fill a significant 
part of the schedule. In addition to two 
noteworthy documentaries (En quéte de 
Jean Drapeau and Découverte hors série : 
300 ans de science au Canada), there were 
some 30 other unique documentaries in 
regular time slots. 


The schedule included 12 current affairs 
programs, in addition to four daily regional, 
national and international newscasts. 


French Television was also present at 
the year’s major events. Among the news 
specials were the following: 


¢ Nunavut, notre terre, the official ceremonies 
marking the creation of Nunavut; 


¢ the VIIJs Sommet de la Francophonie 
held in Moncton and attended by 
representatives from 52 countries, with 
youth as the central theme; and 


e the installation of the Governor General 


on October 7, 1999. 
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Canadian Drama 


In 1999-2000, French Television aired an 
average of 20 hours of Canadian drama 
weekly, including several top-quality drama 
specials: 


¢ Chartrand et Simonne, a series featuring 
two well-known Quebec personalities, 
labour activist Michel Chartrand and his 
wife Simonne Monet; 


© Gypsies, the first series written exclusively 
for television by Arlette Cousture, the 
author of the bestseller and acclaimed 
TV series Les Filles de Caleb, dealing 


with the world of gypsies; and 


© Quadra, a dramatic mini-series adapted 
from a novel on the theme of forgiveness. 


Sequels to two prestigious series, Réseaux 
and L’Ombre de l’épervier II, were also 


broadcast. 


Culture 


For the past few years, French Television 
has increased its cultural programming. 


Besides returns from the previous season 
(De bouche a oreille, La Vie d’ artiste and 
Christiane Charrette en direct), the schedule | 
featured three new arts magazines: a literary / 
magazine (Jamais sans mon livre) and two 
regional magazines (Trajectoires, produced 
in Moncton and Expresso, produced in 
Ottawa). 


The flagship Sunday night program Beaux 
Dimanches also carried more cultural shows, 
such as television plays, repertory films, 
musical performances, dance, and artistic or 
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cultural documentaries, including the 
following: 


¢ two plays by Quebec authors adapted for 
television: 15 secondes by the young 
playwright Frangois Archambault, 
written at the request of actor Dave 
Richer, who has cerebral palsy, and 
Albertine en cing temps, one of Michel 
Tremblay’s best; 


Talk Radio, the TV adaptation of 
American author Eric Bogosian’s play, 
which garnered the best ratings for any 
television play broadcast this year; 


Le Nouveau-Brunswick regoit, a show 
presented in Bouctouche as part of the 
VIL: Sommet de la Francophonie; 


Riopelle — Sans titre, 1999, collage, a 
riveting portrait of a major Canadian 
painter whose work marked the century 
just past; and 


several galas celebrating the vitality of 
cultural expression in all its forms: Gala 
des Prix Gémeaux for television, Gala de 
l ADISQ for songs and musical shows, 
Soirée des Masques for theatre, and Les 
Prix du Gouverneur général pour les arts de 
la scene 1999 for the performing arts. 


Youth 


In 1999-2000, French Television aired more 
than 20 hours a week of programs for youth, 
from toddlers to teenagers, including seven 
new Canadian programs. Canadian content 
in youth programs reached 63 per cent. 


Among the new Canadian programs were 
Tohu-Bohu (featuring characters from tales 
and novels) and OlympiquadO (designed to 
acquaint young people with Olympic 
sports). Returning programs included 
La Boite a Lunch, which has won many 


awards, such as the prestigious 
International Youth Award in Munich, 

and Watatatow, which, in its ninth season, 
continues to explore teenagers’ experiences. 


The French services website has a wealth 
of Francophone content for young people, 
particularly in the material developed 
specifically for the Internet. For instance, 
Fd6 features virtual characters such as Nico, 
who has crossed over to television to 
become the virtual cohost of the series 


OlympiquadO. 


Regional Reflection 


This was a particularly productive year for 
French Television’s Moncton station, 
which covered several major events for the 
Acadian community, including the Congrés 
mondial acadien in Louisiana and the VIII* 
Sommet de la Francophonie in Moncton. 


Regional French stations aired programs for 
regional audiences in addition to their daily 
news programs: programs for young people 
(Musikotrip, Atlantic Canada; Clan Destin, 
Alberta), general interest magazines 

(Cap a l'Est, Quebec City and Eastern 
Quebec; Sur la méme longueur d’onde, 
Saskatchewan), a quiz show (Des Mots et 
des maux, Ontario-Outaouais) and galas 
(Chant’ouest, Manitoba; Ontario Pop, 
Ontario-Outaouais). Independent producers 
in the regions made approximately one 
quarter of these programs. 


Some 188 hours of programs produced 

in English Canada (coproductions with 
the CBC and private English-Canadian 
broadcasters) and broadcast on French 
Television also reflected Canada’s regions. 


On the Network 


This year, in addition to the regular regional 


programs (La Semaine verte and Second regard 
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Prime Time Television Audience Shares 
Among Francophones, 7 - 11 p.m., September 1999 to end of February 2000 (%) 


1998-1999 1999-2000 
Radio-Canada — 25,4 25.8 
Other French non-pay (44.5 = 44.0 
French pay/specialty* BRC 12.7 
English Services 16.9 ; 15.4 
Others 1.9 2.4 


* Includes RDI 


Source : CBC Research (Nielsen Media Research) 


in Quebec City, Chez nous and Vie de chalet 
in Ontario and L’Accent francophone in 
Saskatchewan), there were two new 
regional shows: Trajectoires from Atlantic 
Canada and Expresso from Ontario. 


The network also broadcast several specials 
from the regions: Le Nouveau-Brunswick 
recoit; Cajuns des bayous, Acadiens de 
partout; Festival franco-ontarien 1999 : 

La Francophonie canadienne de grandes 
chansons; and Célébrons la francophonie 
canadienne. 


te 


Reflecting our Society’s Diversity 


French Television has always sought to 
provide a faithful reflection of the many 
faces of our society. Throughout the year, 
various programs supported this objective: 


the series Pareil pas pareil, aired in 
the summer and hosted by Olympic 
wheelchair champion Chantal Petitclerc, 
offered weekly portraits of people with 
disabilities, focusing on their abilities 
rather than on their limitations; 


¢ the documentary Le phénoméne hip hop 
explored hip hop music, which was 
created by black youth in large American 
cities and has become a form of expression 


for many young people in our own 
multicultural cities; and 


© Solstice Rouge 99 — Voix de femmes, 
taped at the Maison de Radio-Canada in 
Montreal as part of the ninth Présence 
autochtone festival and featuring singers 
representing the diversity of Aboriginal 
culture in Canada. 


Partnerships 


Again this year, French Television relied 
on numerous innovative partnerships and 
collaborations in production and broadcasting. 
For instance, an agreement with Télé- 
Québec for the past few years to coproduce 
and broadcast television plays has made 
possible the return of theatre to television. 
In March 2000 French Television filed an 
application for a CRTC licence to create a 
specialty arts network with Télé-Québec 
and other partners (BCE Media, La Sept 
ARTE and L’Equipe Spectra). 


Collaborations with Francophone cultural 
institutions, such as the Montreal 
International Jazz Festival, the Quebec City 
Summer Festival, the Lanaudiére Festival, 
the Festival Montréal en lumiére, the 
World Film Festival and the FrancoFolies 


de Montréal, provided new sources of 
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Top Canadian Programs on CBC French Television 
September 1999 to end of February 2000 


Average Audience (000) 


__La Petite Vie - Spécial An 2000* 
La Petite Vie (repeats) 
4et demi... - 
Chartrand et Simonne 


2625 

___ 1865 
1822 
1562 
1543 


Ombre de Vépervier 
_Maurice Richard 


ee Ie ee eee 


1511 
1504 


8. La Fureur - Spécial de la rentrée* 


9. Un gars, une fille. 
10. 4 et demi en folie* 


* Single program or special 
Source : CBC Research (Nielsen Media Research) 


programming and enabled French 
Television to contribute to the development 
of the arts and culture in French Canada. 


In 1999-2000, French Television established 
a policy to support full-length Canadian 
feature films: $3 million per year for 
development, investment and licence 
fees, and an additional $1 million for 
promotion. The strategy is based on 
increased collaboration with stakeholders 
in the film world. To that end, Radio- 
Canada set up an advisory committee to 
advise on its initiatives and action strate- 
gies. Committee members hail from indus- 
try and associations of producers, distribu- 
tors, directors, performers and authors. 


Canadian Content 


Between April 1, 1999, and March 31, 
2000, the rate of Canadian content on 
French Television remained at an average 
of 78 per cent during the broadcast day, and 
86 per cent during prime time. 


Out of the entire schedule, 48 per cent of 
the Canadian programs broadcast (other 
than information and sports programs) were 
made by Canadian independent producers. 
During prime time, the share of Canadian 
independent productions reached 57 per 
cent of the Canadian programs broadcast. 


CBC Newsworld 


In the face of increased competition, 

CBC Newsworld maintained its position as 
Canada’s premier all-news network dedicated 
to live coverage, insightful analysis and 
credible journalism that serves the public 
interest. CBC Newsworld also plays a vital 
role in the Canadian landscape by fostering 
a dialogue among Canada’s many regions. 


The Canadian Radio-television and 
Telecommunications Commission validated 
this important work in January 2000 when it 
renewed CBC Newsworld’s licence for another 
seven years and granted the network an 
$0.08 a month rate increase. With the added 
resources, CBC Newsworld will develop new 
programs emanating from many new points 
across the country, acquire new satellite trucks, 
create a mobile network of video journalists 
and further develop its joint projects and 
partnerships with independent producers. 


This year, CBC Newsworld celebrated its 
tenth birthday. Initiatives honouring this 
important milestone included the creation of 
the Joan Donaldson Newsworld Scholarship 
(granted to aspiring university journalism 
students), a travelling interactive exhibit and 
a documentary, Decade of Fire, that recalled 
the major news events of the past decade 
through the eyes of CBC Newsworld journalists. 


Live Coverage 
In 1999-2000, CBC Newsworld continued to 


be Canada’s premier source for live news, 
broadcasting more than 1,300 live news 
events. CBC Newsworld provided extensive 
live coverage of the APEC Inquiry, the 
bidding war between Air Canada and Onex 
for control of Canadian Airlines, the wedding 
of Prince Edward to Sophie Rhys-Jones, the 
retirement of Wayne Gretzky, the school 
shootings in Littleton, Colorado, and Taber, 
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Alberta, and the untimely deaths of 
Michel Trudeau and John FE Kennedy Jr. 


CBC Newsworld delved deeply into complex 
issues and events for added context and analysis 
with daylong live explorations. Well-publicised 
examples included Polytechnique, an examination 
of the legacy of the horrific shootings 10 years 
ago at the Ecole Polytechnique de Montréal, 
and Canada’s Farm Crisis, a call to action by 
Canada’s struggling farmers. 


Another significant live presentation was 
Everest 2000, featuring exclusive daily live 
climb reports from Calgary native Byron 
Smith as he ascended Mount Everest. 


New and Returning Programs 
In 1999-2000, CBC Newsworld continued to 


demonstrate its unique and essential ability to 
reflect the many faces of Canada with a new 
stream of daily news programs and by 
strengthening its presence in the regions. 


Several times a day, live from CBC 
Newsworld’s National News Centre in 
Toronto, Newsworld Today hosts Ben Chin, 
Carole MacNeil, Mark Kelley and Lorne 
Saxberg added context and analysis to major 
stories by interviewing key newsmakers. 


As the only national program to broadcast live 
from Vancouver in prime time, the weekly 
current affairs talk show @The End offered 

an intelligent, urban British Columbia 
perspective on news events and issues. 


Live from Halifax, Health Matters with Norma 
Lee MacLeod continued to be the only daily 
half-hour television program focused entirely 
on health issues to help Canadians make sense 
of the flood of medical news. 
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Chief CBC Correspondent Peter Mansbridge 
brought his award-winning interviewing 
talents to CBC Newsworld this season for a 
compelling series of conversations with 
Canadian newsmakers from all walks of life 


on Mansbridge One On One. 


On the international front, lan Hanomansing 
and Joe Schlesinger combined to bring news 
from Europe, Africa and Asia on the weekly 
Foreign Assignment. 


Returning series Rough Cuts and The 
Passionate Eye brought audiences world-class 
documentaries from Canada and abroad. 
One of the highlights was the Canadian 
television premiere of Steven Spielberg's 
Academy Award-winning examination of 
the Holocaust, entitled Last Days. 


In other returning programs, political 
debates raged on counterSpin with Avi 
Lewis, viewers began their days with news 
on CBC Morning, and Newsworld Reports 
with Alison Smith wrapped up the day’s 
news. Newsworld Business News kept 
money-watchers up to speed, youthful 
reporters criss-crossed Canada to document 
cultural differences on Culture Shock, and 
The National kept everyone informed. 


Partnerships 


CBC Newsworld’s commitment to the 
Canadian independent production 
community is an integral component of 

the network’s strategy to bring high-quality, 
diverse programming to its broadcast 
schedule and to encourage the development 
of Canadian talent. 


This year, independent producers such as 
High Road Productions (counterSpin with 
Avi Lewis), Mixed Media (Culture Shock) 
and Key Media (Fashion File) brought energy 
and new areas of expertise to complement 
CBC Newsworld’s existing programming. 


CBC Newsworld partnered with the Réseau 
de l'information to make Culture Shock a 
reality. Further collaboration with our 
French-language all-news counterpart is 
planned to better reflect, in English, the 
debates and discussions that occur within 
French-speaking Canada. 


The compelling documentaries produced 
for Rough Cuts rely on the cooperation and 
support of a broad range of partners from 
across Canada. These include the Canadian 
Television Fund, the National Film Board, 
provincial funding agencies, other specialty 
channels, including WTN, Vision TV, 
SCN and the Knowledge Network, and 


regional CBC stations from coast to coast. 


Moral Divide, a weekly window on the 
religious, spiritual and ethical issues behind 
the stories CBC Newsworld covers, was 
produced in collaboration with Vision TV. 


CBC Newsworld, a founding partner of 
Cable in the Classroom, works with the 
Canadian cable industry to deliver more 
than 50 hours a year of original, commercial- 
free programming for school children. 


Distribution and Audiences 


Seven million Canadians watch CBC 
Newsworld each week. It is available in 
8.8 million subscriber households, which is 
more than any other Canadian specialty 
channel. In addition to cable, CBC 
Newsworld is also available via direct-to- 
home and microwave distribution systems. 


The 1999 season (broadcast year ended 
August 31, 1999) saw an audience share of 

1 per cent, which is more than the share of 
any other specialty all-news network. The 
network's presentation of the New Year's Eve 
marathon special, 2000 Today, attracted a 
peak minute-by-minute audience of 466,000, 
the second largest audience in network history. 
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Le Réseau de l'information 


The first day of the new millennium 
marked the fifth anniversary of the launch 
of the Réseau de l'information (RDI). It 
was a fitting occasion for this forward-look- 
ing network, which has already set the 
standard for French-language all-news 
services. 


In January 2000, the Canadian Radio- 
television and Telecommunications 
Commission granted RDI a rate increase, 
which will enable the network to set up 
new program initiatives aimed at increas- 
ing live reports, offering better coverage of 
regional activities and airing more pro- 
grams of interest to young Canadians. 


Over the past five years, RDI’s program- 
ming formula has been simple: air news- 
casts every hour, headlines every half hour, 
in-depth coverage of events in all regions 
of Canada and around the world, and 
many live specials (nearly 1,000 in 


1999-2000). 


ae 


New Programs 


¢ Mémoire d’un pays, a 13-part documen- 
tary series produced by 13 Canadian 
producers, dealt with the settlement 
in Canada of people from cultural 
communities from around the world. 


¢ Un Canadien a... presented information 
about various countries as seen through 
the eyes of a Canadian journeying there. 
Areas visited in 1999-2000 included 
Singapore, Bangkok, Mexico, France, 
Jerusalem and Iceland. 


© Culture-choc broadcast 11 new episodes 
featuring young journalists from across 
the country reporting on Canadian 
realities. This series is also shown on 


CBC French Television (and on CBC 
Newsworld as Culture Shock). 


© Toute une époque... vue par 'ONF, a 
series hosted by Bernard Derome, 
featured some 100 renowned National 


Film Board documentaries depicting the 
history and cinema of Canada. 


Specials 


During the year, RDI aired 962 specials cover- 
ing news events of all sorts, both at home and 
abroad. Among the events were the following: 


the NATO strikes in Yugoslavia in 
spring 1999; 


Wayne Gretzky’s retirement; 


Prime Minister Chrétien’s attendance at 
the NATO Summit; 


Julie Payette’s space mission; 
the Quebec nurses’ illegal walkout; 


the funeral of King Hassan II of 
Morocco; 


the 40" Premiers’ Conference; 


the funeral of former Montreal Mayor 
Jean Drapeau; 


the earthquake in Turkey; 
the President of France’s visit to Quebec; 


the tribute to actor Jean-Louis Millette, 
who died on September 29, 1999; 


the swearing in of Louise Arbour as a 
Justice of the Supreme Court of Canada; 
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. the crash of EgyptAir Flight 990; and 


. the statement on New Brunswick’s 
public finances. 


Regional Reflection 


Regional news and reality are shown daily on 
RDI thanks to program segments prepared by 
Radio-Canada’s regional stations: L’ Atlantique 
en direct, Le Québec en direct, L’Ontario en 
direct and LOuest en direct. 


In 1999-2000, the regions took part in the 
presentation of many specials. For example, 
RDI broadcast election night coverage in six 
provinces. RDI also covered regional topics 
such as the doping crisis at the PanAm 
Games in Winnipeg, the fatal multi-vehicle 
accident on Highway 401 in Ontario, the 
arrival of illegal Chinese migrants in British 
Columbia, the truckers’ blockade in Abitibi, 
the trucking industry crisis in the Maritimes, 
and the New Brunswick budget. 


Distribution 


RDI now has 7.5 million subscribers, 
including 2 million in Quebec, an increase 
of 500,000 over last year, coming mostly 
from Anglophone markets. 


Partnerships 


RDI is closely linked to its English- 
language counterpart, CBC Newsworld. 
The two networks share certain resources, 
jointly produce programs such as Culture- 
choc/Culture Shock and broadcast specials. 


Since its launch, RDI has been involved 

in partnership agreements and strategic 
alliances with other broadcast organisations, 
such as CNN News Source, France 
Télévision, Société nationale de Radio 
Télévision Frangaise d’Outremer, Télévision 
Suisse Romande, Radio Télévision Belge de 
la Communauté Frangaise and Euronews. 


Top Specials Aired on RDI 
April 1999 — January 2000 


Reach (000) 


1. Soirée hommage a Maurice Richard oe cee eee ee & 649 
2. Winnipeg 99 - Cloture des Jeux panaméricains _ = = ___ 482 
3. Mariage du Prince Edward > 7 ae, 7 7 305 
4. Fusillade a l'école secondaire de Littleton | i 272 
5. Décés de Jean Drapeau _ : a tees: 272 
6. Rejet de l'entente de principes par les infirmieres du Quebec 271 
7. Service funébre du Pére de la Sablonniére 1-2 ? (261 
8. Les élections en Nouvelle-Ecosse _ Swen 7 nS 257 
9. Exécution de Stanley Faulder : le point des autorités ~ a aS 
10. Ecrasement du vol 990 d'EgyptAir 239 


Source : CBC Research (Nielsen Media Research) 
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French Specialty Television Market Shares 
Among Francophones, 6 a.m. to 6 a.m., September 1999 to March 2000 (%) 


1998-1999 1999-2000 
RDI 2.5 a3 
Le Canal Nouvelles penal oe eee, Ad 0.9 
TV5 ae 0.8 _ ¥S | 
Canal D 1.9 2.0 
CanalVie — 1.0 ae is 
Canal Famille a ee 2.0 1.9 
Telétoon 2.6 se 3.2 
Réseau des sports on 2.2 2.4 
Musique Plus | ea eek 0.8 
Musimax AS 2 ——- 0.3 es 0.5 
Metéo Média lo 4Cate 0.5 0.6 
Séries +* - 0.2 
Histonia* aS - 0.1 
Evasion* : Pd pene - 0.1 
Canal 2* - 0.2 


* Went on air January 31, 2000 


Source : CBC Research (Nielsen Media Research) 
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Radio Canada International 


Radio Canada International’s (RCI) 
mandate is to increase awareness of Canada 
and acquaint the world with Canadian 
culture and values. RCI broadcasts in seven 
languages (English, French, Spanish, 
Russian, Ukrainian, Mandarin/Cantonese 
and Arabic) by shortwave, satellite and 
over the Internet (rcinet.ca). Public, 
private and university stations in various 
countries also retransmit RCI programs. 


During 1999-2000, RCI organised the 
biennial conference, Challenges for 
International Broadcasting VI. It also 
prepared for its spring 2000 relocation 
to the Maison de Radio-Canada. 


RCI received the Bronze Medal at the 
Grand Prix International Radio de lURTI 
(International Radio and Television 
University) for the program Chaloupier, 

un métier rare sinon en voie de disparition. 


RCI’s second year of stable funding was a 
building year in several areas: programming, 
new services and equipment, as outlined 
below. 


Programming 


RCI introduced several programming 
initiatives during 1999-2000: 


¢ the nightly broadcast of RCI news 
bulletins on CBC's French Radio 


network in the autumn; 


¢ the second rebroadcast of the daily 
Mandarin program; 


¢ the production of programs or parts of 
prog in Winnipeg during the PanAm 
James, in Moncton during the VIII* 


Ce la Pre 


rancophonie (coproductions 


with CBC French Radio in Moncton and 
the broadcast of RCI programs on the 
Atlantic network of CBC French Radio) 
and numerous programs from festivals in 
various Canadian cities; 


© coproductions with its radio partner 
IMER (Instituto Mexicano de la Radio) 
of reports about NAFTA, five years later; 


¢ the coproduction of a one-hour program 
with Radio Guangdong in Guangzhou, 
China, aired live on Radio Guangdong (a 
first!); 


® stories in various languages from across 
Canada (Nunavut, Yellowknife, Halifax, 
Edmonton, Vancouver and Prince 
Edward Island) as part of the Discover 
Canada project; 


© emphasis in the daily Ukrainian program- 
ming on subjects related to democratic 
institutions, the transition to a market 
economy, and the role of young people in 
public life in eastern Europe, beginning 
in April to coincide with Prime Minister 
Chrétien’s visit to Poland and the 
Ukraine and in preparation for the 
October elections; this was followed up 
with election coverage; and 


® a series of programs from December 1999 
to March 2000 in all RCI languages on 
Canadian contributions to culture, as 
part of the International Year of the 
Culture of Peace. 


RCI journalists and hosts also covered 
several events outside of Canada, such as 
the signing of the Montreal/Shanghai 
Agreement, Prime Minister Chrétien’s trip 
to Europe and the G8 Summit in Cologne, 
the annual meeting of the Organization of 


American States in Guatemala, the Asia- 
Pacific Economic Cooperation Summit in 
New Zealand and Team Canada trip to 
Japan, participation by Canadian Foreign 
Affairs Minister Lloyd Axworthy in a 
United Nations session in New York, and 
the meeting of culture ministers in Oaxaca, 
Mexico. 


New Services 


This year, RCI] improved its website 
(rcinet.ca) and, in connection with the 
upcoming RCI]-organised conference, 
Challenges for International Broadcasting V1, 
created a new site (challenges.ca). RCI also 
launched a cyberjournal in English, French 
and Spanish, offering Canadian news items 
to anyone interested in receiving them free 
via e-mail. 


Equipment 


New transmitters were inaugurated in 
Sackville, New Brunswick, this year. During 
the winter of 2000, RCI used these new 
transmitters to test the first shortwave 
digital broadcast'from Canada. 
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Galaxie 


At the end of the fiscal year, Galaxie, the 
CBC's digital pay audio service, had more 
than 700,000 subscribers across Canada. 
Launched in September 1997, Galaxie 
offers 30 channels of commercial- and 
talk-free music 24 hours a day, seven days 
a week. 


Galaxie showcases Canadian talent as well 
as some of the world’s best music and 
musicians. It is distributed via ExpressVu 
and StarChoice, two Canadian direct-to- 
home satellite services, the microwave 
service, LookTV, and a growing number of 
cable systems across the country, including 
Vidéotron and Rogers. 


In February, CBC and Corus Entertainment 
Inc. signed a marketing agreement under 
which they would offer a new package of 
40 unduplicated channels (20 from each 
service) to distributors on the 
“DMX/Galaxie” label. 


Galaxie, whose mandate includes generating 
revenue for CBC Radio Services, reached 
the break-even point in October 1999, 25 
months after its launch. 


1999-2000 


New Media 


As Canada’s public broadcaster, the CBC has 
a very important role to play in New Media. 
During 1999-2000, more than two million 
Canadians trusted CBC's websites to keep 
them informed, educated and entertained. 


Through innovative approaches and the 
use of various Internet and data technologies, 
cbc.ca and radio-canada.ca have become 
more than the best sources for comprehensive 
news and information on the Web; they are 
also a means for Canadians to connect to 
each other and to the world, where and 
when they want. 


cbc.ca 


More and more Canadians are turning to 
cbe.ca for top-notch local, national and 
international news, entertainment, 
consumer reports, program guides, 
children’s programming on CBC4Kids, 
and more. In 1998-1999, chc.ca received 
an average of 1.2 million page views per 
week. Now, it regtilarly receives more 
than 3.5 million each week. 


Technology has improved to such an 
extent that CBC Radio and CBC 
Newsworld provide on-demand access to 
their hourly newscasts in Real Audio and 
Real Video. Many CBC on-air programs 
offer segments online, create virtual 
archives of information, and give 
Canadians a peek behind the scenes at 
some of Canada’s foremost programs. 


An agreement with Avant-Go allows users 
to download CBC News onto their hand- 
held organisers. Bell Mobility subscribers 
can receive daily updates on their cell 
phones. With these services, CBC not only 
provides users with a choice of when they 
can review the news, but also where. 


CBC ANNUAL REPORT 


Strategic partnerships, such as those with 
chapters.ca and cdplus.com, allow users 

to acquire relevant information. While 
browsing chapters.ca, for example, 
customers can enjoy the book reviews, 
interviews and profiles available on chc.ca. 


radio-canada.ca 


Since 1995, radio-canada.ca has showcased 
Radio-Canada Radio and Television on the 
Internet and significantly increased the 
amount of French-language content on the 
Web. This site receives two million page 
views per week, a 70 per cent increase 
from last year. 


The radio-canada.ca site provides Internet 
users of all ages with an abundance of 
information organised around major 
headings: youth, news, culture, sports, 
science and technology, society and ideas, 
regions, radio and television. There is also a 
chat section. The site includes more than 
90,000 pages and more than 2,000 audio 
and video segments; each week, Radio- 
Canada broadcasts more than 500 hours of 
Real Audio programs originating with the 
Premiére Chaine, the Chaine culturelle and 
Réseau de l'information through the site. 


People turn to radio-canada.ca for news, 
sports and culture information, and can reach 
this resource at all times from other sites 
such as sympatico.ca, msn.ca, montrealplus.ca 
and quebecplus.ca. The site radio-canada.ca 
offers users a direct link to unfolding news 
stories, politics, business news, stock market 
indexes, new technologies, sports and 
health issues. Users may also have access to 
feature reports in the Web magazine 
Infoculture, Canadian athletes’ profiles in 
the Amateur Sports section, as well as 
country-wide regional newscasts. 
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Public Accountability 


Accountability Mechanisms 


As in previous years, the CBC reported to 
the Minister and Parliament through its 
Annual Report, to the Canadian Radio- 
television and Telecommunications 
Commission in broadcast year-end reports, 
and to shareholders through the CBC 
Corporate website and an on-air review. This 
review informed Canadians about CBC’s 
mandate, scope and plans, and demonstrated 
how the Corporation managed the public 
funds it received from Parliament. 


Community Relations 


Directors and station personnel remain the 
Corporation’s spokespersons in the regions. 
Through active participation in community 
projects and public service activities, 
regional stations continue to forge strong 
links with the communities they serve. The 
Corporation’s involvement in local, regional 
and national cultural, artistic and sports 
activities and charitable events helps 
promote a sense of public ownership. 


The Ombudsman 


To ensure that CBC maintains the highest 
journalistic standards and that viewers and 
listeners can direct serious and unresolved 
complaints about CBC journalism to an 
impartial and independent body, the 
Corporation established the Office of the 
Ombudsman in 1991. 


Two directors head the Office, one dealing 
with English-language services and the 
other with French-language services. The 
Office reports directly to the President and 
is fully independent of the Corporation’s 
media management. 
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When a viewer or listener files a complaint 
about a news or current affairs program, he 
or she first receives a response from a media 
director. If the complainant is not satisfied 
with the reply, he or she may write to the 
Ombudsman. 


In 1999-2000, CBC's Office of the 
Ombudsman (English and French services 
combined) handled a total of 1,235 
complaints, expressions of concern and other 
communications. This compares with a total 
of 1,108 received in 1998-1999 and 921 in 
1997-1998. There were 1,066 related to 
English programming and 169 to French 
programming. On the English side, 704 
complaints fell within the mandate of the 
Ombudsman (information programming); on 
the French side, 107 complaints fell within 
that mandate. The Office also acknowledged 
communications that did not relate directly 
to CBC journalistic programming and 
referred those matters to the appropriate 
senior officer. 


The Office of the Ombudsman (English 
Services) organised five Independent 
Advice Panels in 1999-2000 to assess the 
CBC’s compliance with its own journalistic 
policies. Two panels monitored morning 
radio programs and supperhour television 
programs in Ottawa and Nova Scotia. A 
third panel monitored the Toronto morning 
radio program and supperhour television 
program during the Ontario election 
campaign. While there were some critical 
comments, most panel members had no 
fundamental quarrel with the accuracy, 
fairness and integrity of the programming. 
Panel reports were shared with the relevant 
programmers, senior management and the 
CBC Board of Directors. At the end of 
March 2000, reports were pending from 
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panels monitoring CBC Radio’s morning 
program in Edmonton and the network 
television program Venture. 


Following the death last May of Marcel 
Pépin, Ombudsman for French-language 
services, David Bazay, Ombudsman for 
English-language services, acted as 
Ombudsman for both services on an 
interim basis, with the help of Marcel 
Pépin’s assistant, Micheline Ménard, and 
Mario Cardinal, former Ombudsman of 
French-language services. Renaud Gilbert, 
previously the Executive Director of 
Réseau de linformation, was named 


to the post on March 1, 2000. 


Where to Write 
The Ombudsman, English Services 


Canadian Broadcasting Corporation 
PO Box 500, Station A 
Toronto, Ontario M5W 1E6 


E-mail: ombudsman@toronto.cbe.ca 


Bureau de l’ombudsman, Services frangais 
Société Radio-Canada 

C.P. 6000 

Montréal (Québec) H3C 3A8 


E-mail: ombudsre@montreal.radio-canada.ca 
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National and International Awards 


During 1999-2000, the CBC won a multitude 
of awards, a few of which are noted below. 


Television 


English Television swept the Gemini Awards 
once again with 41 honours for its produc- 
tions and coproductions. News, Current 
Affairs and CBC Newsworld dominated the 
news and information categories with 14 
awards, including three for the fifth estate. 
Executive producer David Studer received 
the Gordon Sinclair Award for his exception- 
al contribution to Canadian television jour- 
nalism. Peter Mansbridge was voted best news 
anchor for the fifth time and Tom Kennedy 
received an award for best reportage for 


Shelter Blast. 


CBC Newsworld received the award for best 
live special event coverage for its excellent 
reportage of the crash of Swissair Flight 111. 
In the drama categories, Da Vinci's Inquest 
and Foolish Heart received prizes, as did This 
Hour Has 22 Minutes and Made in Canada in 
the comedy categories. CBC Sports also won 
its share of Gemini Awards for its coverage of 
the Commonwealth Games. 


More than 2000 entries were submitted by 

43 countries to the 42™ New York Festival 
Awards, and English Television won four gold 
and three bronze medals. Gold went to 
Joshua’s Mother, AIDS Charity, Blood on the 
Coal and Dead Aviators. 


Karen Kain: Dancing in the Moment, written 
and produced by Veronica Tennant and 
directed by Joan Tosoni, won a prestigious 
International Emmy Award in the Performing 
Arts category. At the Columbus International 
Film & Video Festival, English Television 
productions won 77 prizes. 


In September, French Television won 38 
Gémeaux Awards from the Academy of 
Canadian Cinema and Television, 16 of 
which went to in-house productions. Zone libre 
received four awards, including one for best 
production and another for best research. 
Découverte and 4 et demi... were each 
honoured with three prizes, and Bétes pas 

bétes + won two. Le Téléjournal/Le Point was 
the winner in the best televised journal 
category. For its first year on the air, Franc jeu 
was very successful, with Claude Charron 
winning for best animation in a sports program 
or series. Among the coproductions honoured 
by the Academy were Omerta III : Le dernier 
des hommes d'honneur and Le Polock, each 
earning five Gémeaux, and Un gars, une fille, 
claiming four. The series Le Polock also won 
the award for multiculturalism. 


La Semaine verte won two prizes at the Nitra 
International Agricultural Film Festival in 
the Slovak Republic. This year’s Prix Judith- 
Jasmin was awarded to Enjeux : Les bébés 
martyrs. Découverte received three important 
prizes: the Prix Roberval awarded in France 
in December for the feature report Hibernia, 
the Prix du ministére de la Culture et des 
Communications for the feature report Le 
réchauffement de la planéte at the Télé-Science 
festival in Montreal, and, in January 2000, 

a merit award from the Canadian Nurses 
Association for the feature report La 
régénération de la moelle épiniére. 


Radio 


Both English Radio networks won numerous 
prizes for their programs. The Radio and 
Television News Directors Association 
Awards alone bestowed 11 prizes on the CBC, 
including five for programs aired nationally 
and another six for regional programs. English 
Radio received three gold medals, four silver 


and two bronze at the New York Festival 
Awards. The gold-medal winners were 
World Economic Forum, Luke and the Big 
Circles and Big Box. 


English Radio competed against 18 other public 
broadcasters to win the highly coveted Prix 
Italia in the “best radio-broadcast documen- 
tary of the year” category for The Change in 
Farming, featured on Outfront. The Canadian 
Nurses Association gave English Radio five 
awards for Brand New Eyes: Laser Eye Surgery 
(David Gutnick), Transfusion of Hope 
(Margaret McGee), Health Effects of 
Chlorination Disinfectant By-products (Monica 
Kidd), Smoking in the North (David Miller), 
and Malaria and DDT (Jim Handman). 


Reporters David McLauchlin and Peter 
Puxley won an award at the 24" Annual 
Media Human Rights Awards for Village of 
Widows: The Story of the Uranium Ore Carriers 
of Deline. Yvette Brend won the Canadian 
Association of Journalists Award for the best 
investigative report on radio for her outstanding 
series, Who is Dr.’Y’? Stuart McLean, of The 
Vinyl Café, won the 1999 Stephen Leacock 
Memorial Medal for Humour, and Curt 
Petrovich received the 1999 Michener Award 


for meritorious public service journalism. 


On French Radio, Dimanche Magazine 
journalist Pierre Duchesne received the 
Amnesty International Award for the second 
year in a row in the electronic media category. 
In addition, Hugues Poulin in Paris was 
among the war correspondents who were 
finalists for the prestigious Prix Bayeux, recog- 
nising a series of reports he filed from Kosovo. 


CBC Records 


This year, CBC Records was nominated for 
seven Juno Awards. One was awarded to 
Alexina Louie in the best classical music 
composition category for Shattered Night, 
Shivering Stars, featuring the National Arts 
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Centre Orchestra under the direction of 
Mario Bernardi. The recording of Heavenly 
Spheres, featuring the Studio de musique 
ancienne de Montréal under the direction 
of Christopher Jackson, won a Felix Award 
for classical recording of the year — 
orchestras and large ensembles: 


New Media 


CBC received many prizes in recognition of 
the excellence of its websites and its 
programming available on the Internet. 

At the 1999 Boomerang Awards, the 
Francomania site won the prize for best 
cultural product on the Net, and the Site 
Jeunesse won for best electronic version 

of a traditional medium. 


The Atlantic site was voted best site by 
acadie.net in November and site of the 
month by capacadie.com in January. In 
December, the cbc.ca site won the merit 
award at the WebAward Site competition. 
The CBC4Kids Youth site won the Web 
Prize, a special prize awarded by the jury at 
the Prix Italia, and the Street Cents site 
received both the Nova Knowledge and the 
Lycos.com award for best website. 


Other Awards 


In February, all six winning entries in the 
radio and television categories of the AV 
Preservation Trust of Canada’s Canadian 
Classics of the Masterworks 2000 Program 
were CBC English and French Radio and 
Television productions. The works were 
selected for their cultural importance and 
popular and critical acclaim, and were part of 
a group of 12 masterpieces that will be safe- 
guarded as proof of our Canadian cultural 
heritage. The CBC also won its second tech- 
nical Emmy from the National Academy of 
Television Arts and Sciences in the United 
States for its pioneering efforts to distribute 
television programming by satellite full time. 
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Financial Highlights 


Foreword 


The arrival of the new millennium 
represented a turning point for the 
Corporation. In the context of globalisation 
and increased competition from specialty 
services, it was clear that the Corporation 
must meet new challenges in order to 
continue offering distinctive, high-quality 
Canadian programs. In fiscal 1999-2000, 
the Corporation set about reviewing its 
operations with a view to implementing a 
transformation plan for the coming years. 


Fiscal Year Results 


The attached financial statements show an 
operating surplus of $28.3 million for fiscal 
1999-2000. This surplus results from a 
generally accepted accounting principle 
whereby expenditures having no impact on 
the Corporation’s current operating funds, 
such as the amortization of capital assets, 
are included. However, the Corporation 
conducts its business on a government 
funding basis, thereby excluding expenditures 
having no impact on current operating 
funds. On this basis, the net result is 

$8.7 million, and $24.3 million if one 
includes the surplus carried over from 

last year, as explained in Note 3b) to 

the Financial Statements. 


Revenue 


The reliance on self-generated revenue has 
increased over the years as government 
funding has decreased. Income generated 
by advertising and program sales has levelled 
off this year, while miscellaneous income 
has increased mainly as a result of the 
PanAm Games coverage and rental of CBC 
equipment and facilities. There has also 
been an increase in specialty services 
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revenues, notably from the satellite distribution 
of Galaxie, Newsworld and RDI. 


Expenses 


Operating expenses decreased by 

$23.1 million compared to those of the 
previous year. Fiscal 1999-2000 results 
include costs associated with implementa- 
tion of the transformation plan to help 
the Corporation face new challenges. 


The decrease in spending resulted from special 
projects carried out in fiscal 1998-1999, 
notably the Archives restructuring project. 


Government Funding 


Note 3a) to the financial statements details 
government funding for fiscal 1999-2000. 
The slight increase in the operating 
expenditure appropriation results from 
increased funding for salary and employ- 
ment benefit increases provided by the 
government to the CBC as well as to 
various Crown Corporations. 


Capital funding, totalling $115.4 million 
this year, was used for Y2K compliance, 
conversion to digital technology and 
implementation of new computer systems. 


Balance Sheet Items 


The Employee-related Liabilities item 
includes salary liabilities as well as liabilities 
for vacation pay, termination benefits and 
deferred pension. The last two represent an 
actuarial evaluation for accounting purposes. 


The increase in employee-related liabilities 
compared to last year results from salary 
increases and costs incurred in implementing 
the transformation plan. 
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Management's Responsibility for the 
Financial Statements 


The financial statements and all other information presented in the annual report are the 
responsibility of management and have been reviewed and approved by the Board of Directors of 
the Corporation. These financial statements, which include amounts based on management's 
best estimates as determined through experience and judgement, have been properly prepared 
within reasonable limits of materiality and are in accordance with generally accepted accounting 
principles. 


Management of the Corporation maintains books of account, records, financial and manage- 
ment control, and information systems, which are designed for the provision of reliable and 
accurate financial information on a timely basis. These controls provide reasonable assurance 
that assets are safeguarded, that resources are managed economically and efficiently in the 
attainment of corporate objectives, that operations are carried out effectively and that transac- 
tions are in accordance with the Broadcasting Act and the by-laws of the Corporation. 


The Corporation's Internal Auditor has the responsibility for assessing the Corporation's sys- 
tems, procedures and practices. The Auditor General of Canada conducts an independent audit 
of the annual financial statements and reports on his audit to the Canadian Broadcasting 
Corporation and the Minister of Canadian Heritage. 


The Board of Directors! Audit Committee, which consists of four members, none of whom is an 
officer of the Corporation, reviews and advises the Board on the financial statements and the 
Auditor General's report thereto. The Audit Committee oversees the activities of Internal 
Audit and meets with management, the Internal Auditor and the Auditor General on a regular 
basis to discuss the financial reporting process as well as auditing, accounting and reporting 
issues. 


Ottawa, Canada 
June 19, 2000 


President and CEO Senior Vice-President, 
Resources 
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Auditors Report 


To the Board of Directors of the 
Canadian Broadcasting Corporation 
and the Minister of Canadian Heritage 


I have audited the balance sheet of Canadian Broadcasting Corporation as at March 31, 2000 
and the statements of operations and proprietor’s equity and cash flow for the year then ended. 
These financial statements are the responsibility of the Corporation’s management. My 
responsibility is to express an opinion on these financial statements based on my audit. 


I conducted my audit in accordance with generally accepted auditing standards. Those standards 
require that I plan and perform an audit to obtain reasonable assurance whether the financial 
statements are free of material misstatement. An audit includes examining, on a test basis, 
evidence supporting the amounts and disclosures in the financial statements. An audit also 
includes assessing the accounting principles used and significant estimates made by 
management, as well as evaluating the overall financial statement presentation. 


In my opinion, these financial statements present fairly, in all material respects, the financial 
position of the Corporation as at March 31, 2000 and the results of its operations and its cash 
flows for the year then ended in accordance with generally accepted accounting principles. As 
required by the Broadcasting Act, | report that, in my opinion, these principles have been applied 
on a basis consistent with that of the preceding year. 


Further, in my opinion, the transactions of the Corporation that have come to my notice during 
my audit of the financial statements have, in all significant respects, been in accordance with 
Part III of the Broadcasting Act and the by-laws of the Corporation. 


L. Denis Desautels, FCA 
Auditor General of Canada 


Ottawa, Canada 
June 2, 2000 
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Statement of 
Operations and Proprietor’s Equity 


For the year ended March 31 
foe 2000 1999 
(thousands of dollars) 
Revenue 
Advertising and program sales ° 328,705 329,735 
Specialty services (Note 5) 97,046 90,471 
_ Miscellaneous cee 78,817 63,859 
ese AE ___ 504,568 484,065 
Expense 
Television and radio service costs 1,051,707 1,072,084 
Specialty services (Note 5) 92,839 92,285 
Transmission, distribution and collection 63,301 62,228 
Radio Canada International 17,153 14,729 
Payments to private stations 13,041 12,519 
Corporate Management 15,273 16,204 
Amortization‘of capital assets eh a BT 161,205 
Total expense before taxes 1,408,186 1,431,254 
Net operating loss before government funding and taxes (903,618) (947,189) 
Government Funding: 
Parliamentary appropriation for operating 
expenditures (Note 3) ; 764,715 759,481 
Funding reserved for Radio Canada International (Note 4) 15,520 15,525 
Amortization of deferred capital funding (Note 8) si: 4,449 160,763 _ 
934,684 935,769 
Net results of operations before taxes 31,066 (11,420) 
____ Provision for income and large corporations taxes (Note 6) Pilon 2,745 
Net results of operations for the year 28,315 (14,165) 
Proprietor's equity, beginning of year (75,599) (65,434) 
Working Capital Funding (Note3) 0 4,000 4,000 
Proprietor's equity, end of year (43,284) (75,599) 


The accompanying notes form an integral part of the financial statements. 
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Balance Sheet 


As at March 31 


Assets 


Current 
Cash and short-term investments 
Accounts receivable 
Program inventory 
Prepaid expenses 


Capital assets (Note 7) 
Deferred charges and other assets 


Liabilities 

Current 
Accounts payable and accrued liabilities 
Employee-related liabilities (Note 10) 


- Obligations under capital leases (Note 11) | : 


Long-term 
Employee-related liabilities (Note 10) 
Obligations under capital leases (Note 11) 


Deferred capital funding (Note 8) 


Proprietor’s Equity 


Proprietor's equity 


Commitments and contingencies (Notes 12 and 13 ) yet da 


The accompanying notes form an integral part of the financial statements. 


Approved on behalf of the Board of Directors: 


<4 


Director 


Director 


2000 


1999 


(thousands of dollars) 


81,499 
108,927 
146,503 

43,462 

380,391 


1,068,865 
14,557 
1,463,813 


155,634 
123,765 
4,409 


283,808 


161,243 
376,935 
685,111 


1,223,289 


(43,284) 


fA si 


73,772 
117,732 
151,966 

22,665 

366,135 


1,115,209 
27,154 
1,508,498 


212,296 
94,891 
4,133 
311,320 


167,429 
381,260 
724,088 


24.272,.777 


(75,599) 


1,508,498 


CBC ANNUAL REPORT 
Statement of Cash Flow 
For the years ended March 31 
Cee i Fee eee Gar fae 2000 1999 
(thousands of dollars) 
Operating Activities 
Net results of operations for the year 28,315 (14,165) 
(Gain) loss on disposal of capital assets 74 (1,469) 
Items not involving cash: 
Amortization of capital assets 154,872 161,205 
Amortization of deferred charges - 8,581 
Employee-related liabilities (current) 9,361 880 
Employee-related liabilities (long-term) (6,186) (142) 
Amortization of deferred capital funding (154,449) (160,763) 
Net change in working capital balances excluding 
cash and short-term investments (Note 15) (34,675) 48 648 
(2,688) 42,775 
Financing Activities 
Parliamentary appropriations (Note 3): 
Capital funding 110,472 132,954 
Working capital funding 4,000 4,000 
Government funding for capital purchases for RCI 5,000 5,000 
Proceeds on disposal of capital assets/ 
___ financing from other organisations oe Se AGG 2,104 
121,638 144,058 
Investing Activities 
Acquisition of capital assets (119,771) (137,597) 
Capital portion of lease payments (4,049) (3,802) 
pcempachoiges 2 : we eed aca 
(119,223) (151,685) 
Increase in cash and short-term investments 7,727 35,148 
On Ore ema ye trecm beemning of yert 13,772 BES 
Cash and short-term investments, end of year 81,499 fie Fue? 


The accompanying notes form an integral part of the financial statements. 
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Notes to the Financial Statements 


For the year ended March 31, 2000 


1. Authority and Objective 


The Canadian Broadcasting Corporation was first established by the 1936 Canadian Broadcasting Act and continued by 
the 1958, 1968 and 1991 Broadcasting Acts. The Corporation is an agent of Her Majesty and all property acquired by 
the Corporation is the property of Her Majesty. 


As the national public broadcaster, the Canadian Broadcasting Corporation provides radio and television services in 
both official languages incorporating predominantly and distinctively Canadian programs to reflect Canada and its 
regions to national and regional audiences. 


2. Significant Accounting Policies 


The financial statements include the accounts of the Corporation and its proportionate share of the assets, liabilities, revenues 
and expenses relating to joint venture activities. The financial statements have been prepared in accordance with generally 
accepted accounting principles. Significant accounting policies are set out below: 


a. Parliamentary Appropriations and Deferred Capital Funding 


The Government of Canada mainly finances the Corporation. Parliamentary appropriations provided for operating 
expenditures and downsizing expenses are recorded on the Statement of Operations and Proprietor’s Equity. 
Parliamentary appropriations for depreciable capital expenditures are recorded as deferred capital funding on the Balance 
Sheet, and are amortized on the same basis and over the same periods as the related capital assets. Parliamentary appro- 
priations for working capital and non-depreciable capital assets are credited to Proprietor's Equity. 


b. Program Inventory 


(i) Program Inventory 
Programs completed and in process of production or available for sale are recorded at cost. Cost includes 
the cost of materials and services, and labour and overhead expenses applicable to programs. 


Program costs are charged to operations as the programs are broadcasted, deemed unusable, or sold. 


(ii) Film and Script Rights 
The Corporation enters into contracts for film and script rights. As payments are made under the terms of 
each contract they are reflected in the account. The film rights are charged to operations in accordance with 
the approved program schedule or when deemed unusable. 


c. Capital Assets 


Capital assets are recorded at cost, less accumulated amortization. The cost of assets constructed by the 
Corporation includes material, direct labour and related overhead. Assets recorded as capital leases are initially 
recorded at the present value of the minimum lease payments at the inception of the lease. Amortization is 
calculated on the straight-line method using rates based on the estimated useful life of the assets as follows: 


¢ —_ Buildings 33 years 
¢ Technical equipment 

Transmitters and towers 20 years 

Other 5 years 

Furnishings and office equipment 10 years 

¢ Computers 5 years 

¢ Automotive 5 years 


Leasehold improvements are capitalized and amortized over the remaining terms of the respective leases to a maximum 
period of five years. Amounts included in uncompleted capital projects are transferred to the appropriate capital asset 
classification upon completion, and are then amortized according to the Corporation's policy. 
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d. Deferred Charges 


Deferred costs incurred in the development of specialty channels are amortized over the licence period. Deferred costs 
incurred by joint ventures are amortized over a period of five years. Other deferred charges are amortized over the period 
of the respective agreements. 


e. Pension Cost and Obligation 


The Corporation provides pensions based on length of service and final average earnings as classified under defined 
benefit retirement pension arrangements. 


The cost of pension benefits earned by employees is determined using the projected benefit method of actuarial 
valuation with projected salary increases when appropriate, pro-rated on services and charged to operations as services 
are rendered. This cost reflects management's best estimate of the pension fund's expected investment yields, and of 
salary escalations, mortality of members, terminations and ages at which members will retire. The surplus on the 
introduction of this accounting policy, adjustments arising from plan amendments, experience gains and losses and 
changes in assumptions are amortized over the estimated average remaining service life of the employee group. 


The difference between the accumulated pension expense and the employer's contributions to the Pension Fund is 
reflected in the balance sheet as an employee-related liability. 


f. Employee Termination Benefits and Vacation Pay 


Employee termination benefits and vacation pay are expensed as the benefits accrue to employees under their respective 
terms of employment. 


Termination benefits are calculated on an actuarial basis taking into account the future expected payments, the 
probabilities of payment and discount to the valuation date. The present value of the projected cost is recorded as 
an employee-related liability. 


Vacation pay is calculated at the salary levels in effect at the end of the year for all unused vacation pay benefits 
accruing to employees. 


Since a major portion of the liabilities for these items represents costs that will be funded mainly from appropriations 
received from the Government of Canada in the future, these items do not have an impact upon the Corporation's 
operating surplus or deficit on a government funding basis. 

ve 


g. Measurement Uncertainty 


The preparation of financial statements in accordance with generally accepted accounting principles requires management 
to make estimates and assumptions that affect the reported amount of assets and liabilities at the date of the financial 
statements and the reported amounts of income and expenses during the reporting period. Employee-related liabilities, 
estimated useful lives of capital assets and contingent liabilities are the most significant items for which estimates are used. 
Actual results could differ from those estimates. 
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3. Parliamentary Appropriations 


Parliamentary appropriations approved and the amounts received by the Corporation during the year are as follows: 


a. Parliamentary Appropriations Approved and Received 


2000 1999 
ti. hese ; 7 i 7 (thousands of dollars) 


Approved appropriations for: 
Operating Funding 


e Annual Funding 756,409 745,531 

¢ Funding for downsizing & other costs - 92,401 
¢ Transfer from/(to) capital funding — Supplementary Estimates B ' 8,306 (36,485) 

¢ Frozen allotment to be reprofiled through 

Capital to the 1999-2000 fiscal year - (41,966) 

Ae ee Ae ys : ey 4 764,715 | 759,481 

Capital Funding (Note 7) 143,472 94,469 
e¢ Additional funding — Supplementary Estimates B - 2,000 

¢ Transfer from/(to) operating funding — Supplementary Estimates B ' (8,306) 36,485 

¢ Frozen allotment to be reprofiled to the 2000-2001 fiscal year (24,694) - 
= * aa, ann! 2 ee MONTAG S.” . 3 142,058" 
* __ Capital funding received from the government for RCI tats, BOR _5,000_ 
115,472 137,954 

Working Capital Funding 4,000 4,000 


In the event that significant changes in current year requirements occur, amounts are transferred from one yote to another or reprofiled from one fiscal year to 
the next through Appropriation Acts tabled in the House of Commons. 


b. Reconciliation of Net Results of Operations to Government Funding Basis 


The Corporation receives a significant portion of its funding through Parliamentary appropriations, which is based pri- 
marily on cash flow requirements. Items recognized in the Statement of Operations and Proprietor’s Equity in one year 
may be funded through Parliamentary appropriations in different years. Accordingly, the Corporation has different net 
results of operations for the year on a government funding basis than on a generally accepted accounting principles basis. 
These differences are outlined below: 


2000 1999 
Sa. ete ae Fie Oe a? one ta ee ~~ (thousands of dollars) 
Net results of operations for the year 28,315 (14,165) 
Items expensed but funded in other years _ (19,658) 322 
Net results of operations ona government funding basis.” 8,657 —« (13,843) 
Government funding surplus (deficit), beginning of the year _ 15,601 29,444 
Government funding surplus (deficit), end of the year sst—~—S oe eeess. 15,601 
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c. Net Results for Capital 


The Corporation's capital asset purchases are also financed through a Parliamentary appropriation. Certain items recognized 
as additions to assets in one year may be funded through Parliamentary appropriations in different years. Once again, the 
Corporation has different net results of operations for the year on a government funding basis than on a generally accepted 
accounting principles basis. These differences are outlined below: 


nr rrr Pp inact ce manetngioas cont 2000 I 999 
(thousands of dollars) 

Parliamentary appropriations and transfers 110,472 132,954 
Government funding for Radio Canada International 5,000 5,000 
Parliamentary appropriations and government f funding — 20S SE Sea ae OO 115,472 —-:137,954 
Proceeds on disposal of capital assets/financing from other organizations 2,166 2,104 
Total capital funding for the year _ BASS ee ts 117,638 140,058 
Acquisition of capital assets (119,771) (137,597) 
Capital funding surplus (deficit) forthe year ti (itsti‘i;OO!O!O!!!.... (2,433) 2,461 
Change in proportionate share of joint venture assets 321 375 
Net results for capital for the year, government funding basis t—S (1,812) 2,836 
Government funding surplus (deficit), beginning of the year 4,726 1,890 
Government funding surplus, end of the year ; 7 2,914 4,726 
4. Funding for Radio Canada International 

ee ( - 2000 1999 

(thousanils of dollars) 

Contribution agreement with Cision of Canada 15,520 15,525 
Operating Funding PER ke Pe te 95,520 5 15,525 
Capital Funding ee hs ee 5,000 5,000 
Total Funding for Radio Canada International ie: Bee Fire ee 20,520 20,525 


te 


5. Specialty Services 


The Corporation operates CBC Newsworld, Réseau de l'information (RDI) and Galaxie under licence conditions that 
the operations be reported on an incremental cost and revenue basis. CBC Newsworld and Réseau de l'information 
(RDI) use previous years’ surplus carryforwards to fund current year activities. At March 31, the cumulative net 
operating surplus carried forward to future years’ activities for CBC Newsworld totalled $5.2 million ($0.9 million for 
1999) and $24,000 for RDI ($133,000 for 1999). Fiscal year 1999-2000 was Galaxie’s third year of operations and the 
results are according to plan. 


March 31, 2000 March 31, 1999 
Revenue Expense Net Revenue Expense)». INet . 
(thousands of dollars) 
CBC Newsworld 58,827 54,511 4,316 56,387 57,663 (1,276) 
RDI 35,020 35,129 (109) 33,327 33,227 100 
Galaxie 3,199 3,199 - ote. Fa a (638) 
97,046 Pease els ates 90,471 92,285 __(1,814) 
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6. Income and Large Corporations Taxes 


The Corporation is a prescribed federal Crown Corporation under Part LXXI of the Income Tax Regulations and is 
subject to the provisions of the Income Tax Act (Canada). The Corporation is not subject to provincial income taxes 
on its Own activities. 


The provision for income and large corporations tax is comprised of: 


2000 1999 

oe i, SER er Ne ria. a, Ae (thousands of dollars) 

Current tax expense 2 2,751 2,745 
wh ae gk me “SD AS ai ee Ra ae 2,751 2,745 


The Corporation’s net provision for tax results primarily from large corporations tax. 


The Corporation has a loss carryforward for tax purposes of $30.5 million (1999 — $22.9 million), the benefit of which 
has not been recognized in the financial statements and which expire in 2005. The Corporation also has net timing 
differences of $50.4 million (1999 - $78.7 million) resulting from items reported for tax purposes in different periods 
than for accounting purposes, the benefit of which has not yet been recognized in the financial statements. These timing 
differences generally result from the accrual of pension and severance pay costs, and capital cost allowance on its long- 
term capital lease where funding for the lease obligation is provided over several years. Capital cost allowance is not 
claimed on other capital assets, as the related capital funding is usually received in full in the same year in which the 
asset is acquired. 


7. Capital Assets 


Net Book Value 
Cost Accumulated 


fee pees Se rene Amortization 2000 1999 
Fn te Es ne eo er (thousands of dollars) = Beles 

Land 34,772 = 34,772 35,501 
Buildings 382,954 213,193 169,761 167,398 
Technical equipment 1,151,606 819,143 332,463 351,703 
Furnishings, office equipment and computers 110,182 63,616 46,566 25,261 
Automotive 39,685 26,576 13,109 11,402 
Leasehold improvements 6,031 3,829 2,202 993 
Property under capital leases 512,178 107,174 405,004 419,579 
Uncompleted capital projects OR ie ee 103,572 
C88 iy 2,302,396 1,233,531 1,068,865 1,115,209 


Current year amortization expense of $15.1 million (1999 - $15.4 million) relating to property under capital lease is 
included in the amortization of capital assets on the Statement of Operations and Proprietor’s Equity. 


8. Deferred Capital Funding 


2000 1999 
Sete Te ee ee ee 7a 

Balance, beginning of year 724,088 746,897 

Government funding for capital expenditures (Note 3) 115,472 137,954 
Amortization of deferred capital funding (154,449) (160,763) 
Balance, end of year or} 685,111 _ 724,088 
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9. Joint Venture Activities 


a. Equity 


The Corporation has net equity of $8.5 million (1999 - $5.5 million) in joint business ventures which is accounted for 
using the proportionate consolidation method. 


b. Subsequent Event 


In the first quarter of 2000-2001, the Corporation has announced, with its co-investor, the sale of the joint business ven- 
tures noted above. The total sale represents $155 million. The Corporation owned 50% of the joint business ventures. 


10. Employee-related Liabilities 


a. Employee-related Liabilities Include: 


Current Long-term 
2000 1999 2000 1999 
(thousands of dollars) 

Employee termination benefits = = 68,195 77,644 
Vacation pay 48,319 38,958 - = 
Pension plan — note b) = _ 83,964 89,785 
Workforce reduction - note c) 27,934 — 9,084 = 
Other' f 47,512 55,933 - - 
Pea 13,65. 3. OER 614s 167,429 


' Includes salary-related liabilities. 


b. CBC Pension Plan 


The Corporation maintains a contributory-defined benefit pension plan covering substantially all employees of the CBC. 
Retirement benefits afe based on the length of pensionable service and on the average of the best five consecutive years 
of pensionable salary in the last 10 years of employment. 


The accrued pension benefits are determined using the projected benefit method pro-rated on service and management's 
best estimate of future economic events. 


Employees are required to contribute a percentage of their pensionable salary to the Plan, with the Corporation providing 
the balance of the funding, as required, based on actuarial valuations, which are made at least on a triennial basis. 


Projections from an actuarial valuation prepared for accounting purposes show an estimated present value of accrued 
pension benefits of $2,867.3 million as at March 31, 2000 (1999 - $2,757.7million) which includes $23.0 million 
- (1999 - $17.9 million) of unfunded retirement benefits. The actuarial value of the pension fund assets as at 

March 31, 2000 was $3,462.0 million (1999 - $3,138.6 million). 


2000 1999 
LINE SS ASE TT INR REID SUE is ENO ES EN aes ae ne ee ee 
Current service cost 47,128 51,032 
Accrued interest on pension plan assets (27,842) (16,951) 
Amortization of past service gains (net) (41,197) (27,780) 
Adjustment for plan curtailment due to workforce reduction ee ee oe et AA 
Peiiihcapcuse st Cac ke Ge ee 1,201 6,301 
Deferred pension liability, beginning of year 89,785 97,639 
Pension expense 1,201 6,301 


(7,022) (14,155) 


Pension Plan contributions and unfunded plan benefit payments _ 


Deferred pension liability, end of year ae ara 89,785 
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c. Workforce Reduction 


The Corporation has announced a transformation plan for the Corporation. This plan will result in the departure of 
employees. Management's best estimate of the cost related to this multi-year workforce reduction plan is $37 million. 


11. Obligations Under Capital Leases 


a. Capital leases consist mainly of premises occupied by CBC in Toronto. 


Future minimum lease payments and obligations are as follows: 


(thousands of dollars) 


2001 33,088 
2002 33,039 
2003 33,039 
2004 33,039 
2005 33,039 
Thereafter to 2027 743,373 
Total future minimumipayments == (“t(‘(‘i‘“ tC fe rm. 908,617 
Deduct imputed interest (7.53%) and executory costs ; 527,273 
Obligation under capital lease = a re 381,344 
Less current portion — ey. * ae ee 4,409 


Long-term portion 376,935 


CBC owns the land on which the Toronto Broadcast Centre is located. Interest relating to the Toronto Broadcast Centre 
lease, which is included in current year expenditures, is $28.8 million. At the end of the lease, CBC will own the building. 


b. Other 


As at March 31, 2000, the Corporation’s obligation relating to a Joint Venture capital lease, amounted to $49,260. 
12. Commitments 


a. Program-related and Other 


As at March 31, 2000, commitments for sports rights amounted to $387.2 million; procured programs, film rights and 
co-productions amounted to $44.7 million and capital assets amounted to $9.4 million for total commitments of 
$441.3 million. 


b. Operating Leases 


Future annual payments related to operating leases are as follows: 


(thousands of dollars) 
2001 48,607 
2002 39,479 
2003 15,380 
2 2,155 
2005 - 2028 7,999 
Total future payments a at fF a 113,620. 
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c. Joint Venture Activities 


The Corporation's proportionate share of commitments related to joint venture activities totalled $3.9 million. 


13. Contingencies 


Various claims and legal proceedings have been asserted or instituted against the Corporation, including some, which 
demand large monetary damages or other relief, which could result in significant expenditures. Litigation is subject to 
many uncertainties, and the outcome of individual matters is not predictable. A provision for these expenditures has 
been recorded based on management's best estimate. It is reasonably possible that the Corporation may have to settle 
some of these claims for amounts in excess of established provisions in the near term. Any such costs will be charged to 
operations as incurred. 


14. Related Party Transactions 


The Corporation is related in terms of common ownership and enters into transactions with other Government depart- 
ments, agencies and Crown Corporations in the normal course of business on normal trade terms applicable to all indi- 
viduals and enterprises. Transactions with the Government of Canada are outlined in Note 3. 


15. Net Change in Non-cash Working Capital Balances 


2000 1999 


(thousands of dollars) 


Cash flows provided by (used for): 


Accounts receivable 8,805 66,094 
Program inventory* 14,466 (61,308) 
Prepaid expenses (20,797) 12,429 
Accounts payable and accrued liabilities (56,662) (24,500) 
Employee-telated liabilities Sep kere) 55,933 


Rr ee OE (34,675) 48,648 
*Excluding $9.0 million of amortization of capital assets in 2000 and $2.7 million in 1999. 


se 


16. Financial Instruments 


Short-term investments, accounts receivable and accounts payable, are valued at cost, which approximates fair value. 
The Corporation invests in the short-term money market (maximum term to maturity 91 days). Securities are limited to 
those that are 100% guaranteed by the Government of Canada. The overall portfolio yield for the fiscal year ending 
March 31, 2000 was 5.13% (4.72% at March 31, 1999). 


17. Comparative Figures 


Certain of the 1999 comparatives figures have been reclassified to conform to the current year's presentation. 
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1999-2000 


1999-2000 


Four Year Financial Review 
Summary - Source and Use of Funds 


For the years ended March 31 


1996-1997 
Sources of funds 
Government funding 
Operating appropriation 896.4 
Total Government funding 896.4 


Self-generated revenues 


Advertising and program sales 364.8 


Miscellaneous 53.7 : 
Total self-generated revenues 418.6 
Total sources of funds 1,915.0 


Application of funds 


Television and radio services 1,129.0 

Transmission and distribution 65.6 

Payment to private stations 16.0 

Corporate Management 15.7 

Downsizing expenses (19.3) 
Provision for income and 

large corporations taxes 3.0 

Total applications of funds  ———=i1, 210.0 


1997-1998 


1998-1999 


(millions of dollars) 


759.7 
1532 


383.3 
54.6 
437.9 


Fac Soe 


1,065.0 
64.1 
125 
15.1 
18.3 


2.7 


MIS eto. 


(92 


759.5. 


329.7 
63.9 
393.6 


4153.1 


1,072.1 
62.2 
12.5 
16.2 


Ld 


*Excluding specialty services, amortization of capital asset and amortization of deferred capital funding 
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‘1,165.7 | 


1999-2000 


764.7 
764.7 


328.7 
78.8 
407.5 


1,172.2 


1,051.7 
63.3 
13.0 
15.3 
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NEWFOUNDLAND (English) 


‘anh Cant Radio: 25 Henry Street 
1400 René-Lévesque Blvd. East Television: 9 University S 


Montreal, Quebec H3C 3A8 PO Box 12010, Station A 
(514) 597-4757 St. John's, Newfoundland 


www.radio-canada.ca 
www.cbe.radio-canada.ca 


ca * TDD: Telephone Device for the Deaf 
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Message from 
the President 
and CEO 


The year 2000-2001 has 

been a momentous one at 
CBC/Radio-Canada. |h\s 

year we returned to our roots 

as Canada’s national public 
broadcaster, and experienced the 
kinds of high points in high-quality 
distinctive programming that define 
the best of CBC/Radio-Canada 
Programming such as the live coverage of 
the Sydney Olympics, the federal election and 
the homage to Pierre Elliott Trudeau, as well as the 

launching of our epic bilingual documentary series, Canada: A People’s History / Le Canada : Une histoire 
populaire — which has reached 15 million Canadians — characterises a revitalised and strengthened 
CBC/Radio-Canada and illustrates the fundamental role public broadcasting plays in Canada 


National public broadcasting is of utmost importance in the building and strengthening of a country’s 
society and culture. When | accepted the post of President and CEO of CBC/Radio-Canada, | knew that | 
would encounter the perennial question that faces every President of every public broadcaster worldwide 
Do we still need a public broadcaster? My answer is, emphatically, yes, especially in the multi-platform 
universe of 2001. 


In today's globalised environment where traditional national boundaries have disappeared, public broad- 
casters are even more important than ever. The argument for maintaining public broadcasting is al! about 
taking the kinds of risks and demonstrating innovation in programming that only a public broadcaster can 
do; about encouraging and promulgating diverse expression, and creating space for a fair reflection of the 
world’s different cultures and values. CBC/Radio-Canada does all these things with a Canadian voice 
across all of its media platforms 


Public broadcasters have a singular role to play, very different from that chosen by private broadcasters 
The role of public broadcasters is to reflect the values and culture of their country; to nurture and support 
genuine indigenous programming; and to provide accessible platforms for a variety of voices and ideas 


Public broadcasters define their audiences as citizens rather than consumers. They devise programming 
that tells the stories of those citizens and can make a positive difference to people's lives 


As Canada’s national public broadcaster, CBC/Radio-Canada must provide Canadians with high-quality, 
distinctive Canadian programming through the most efficient technology available and in a fiscally respon- 
sible manner. Our focus is to strengthen our ability to be a more distinct public service broadcaster and 
to provide Canadians with a unique experience. In the context of limited resources and an increasingly 
competitive environment, the Corporation has set out the following priorities to achieve that key objective 
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1) Demonstrate that CBC/Radio-Canada is a well-managed company, and generate cash 


2) 


3) 


flow to re-invest in programming. 

Focusing on our core business and leveraging all of our assets is key to our strategy. To increase 
CBC/Radio-Canada’s financial flexibility, we have implemented several new initiatives that will 
help us reach this objective. 


In May 2000, we sold our two US-based cable television channels, Trio and Newsworld International 
(co-owned with Power Broadcasting Inc.), to USA Networks for $153 million CDN. CBC/Radio- 
Canada's share of approximately $76 million will help support high-quality Canadian programming on 
our networks. CBC/Radio-Canada remains, however, the packager and primary supplier of news, pub- 
lic affairs and documentaries of Newsworld International. This allows CBC/Radio-Canada to continue 
to extend its brand in the US market. 


We created a distinct, stand-alone Real Estate Division in order to maximise our revenue through 
selling or renting surplus space. Economies in building operating and capital costs are also a priority 
of this new Division. Any new revenue achieved from this process can be put into the production 

and airing of high-quality Canadian programming. The Real Estate Division will also act as landlord 
for all CBC/Radio-Canada space and will implement ongoing benchmarking of industry best practices. 


We also announced that we are exploring the possibility of selling our transmission and distribution 
assets, a move that other public broadcasters have made recently in order to concentrate their 
efforts on programming. In July 2000 we issued a Request for Information (RFI) seeking a private 
sector company or consortium interested in acquiring CBC/Radio-Canada’s 608 transmission towers, 
750 transmission sites and 2500 transmitters, and the ongoing business of providing broadcasting 
delivery and other voice/data transmission services to broadcasters and other businesses. 


Ensure distinctive programming of the highest quality. 

We are significantly transforming English Television and supporting change initiatives in all media 

to enhance distinctiveness in the new competitive environment. We are also reinforcing regional 
presence and reflection acrogs all media, including New Media; showcasing new talents, new voices 
and new faces; safeguarding our journalistic leadership; creating a dependable, educational and 
entertaining viewing environment for children; and focusing on high-quality Canadian content. 


In a year where we made great efforts to transform our programming Canadians moved in tandem 
with us, watching in record numbers the new special series, Canada: A People’s History / Le Canada : 
Une histoire populaire. Our audiences proved that Canadians have a keen appetite for the kind 

of programming that only a public broadcaster would offer. We are very proud of the success of 

this series and pleased with viewers’ response to this type of distinctive, high-quality Canadian 
programming. 


Pave the way for a debate on the funding of CBC/Radio-Canada based on achieving 
greater efficiencies. 

We will use all opportunities to accelerate discussion with the public, Government and key stake- 
holders to promote the importance of the national public broadcaster. We will demonstrate that CBC/ 
Radio-Canada is being managed efficiently as a business, and that an adequate stable funding level 
translates into a more distinctive voice and increases the perceived value of our service to Canadians. 
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4) 


5) 


6) 


Ensure the sustainability of our Canadian schedules. 

Our ability to deliver high-quality Canadian television programs rests in large measure on Canadian 
Television Fund support for CBC/Radio-Canada programs. The CTF has been renewed by Government 
for a period of one year and changes to its governance have been introduced. CBC/Radio-Canada must 
ensure that it can maximise its access to the Fund to maintain and enhance its Canadian schedules. 


Position CBC/Radio-Canada to enhance our ability to fulfill our mandate through selective 
alliances and partnerships. 

We are strengthening CBC/Radio-Canada’s position through strategic alliances that will maximise our 
audience reach and create new revenue streams. 


We take pride in the three new specialty television licences awarded by the CRTC in 2000 in which 
CBC/Radio-Canada is a key partner. These services will play a key role in extending our service to 
Canadians. All three services will begin operations in Autumn 2001. 


artv (formerly called Té/é des Arts) will be a nationally distributed analogue French-language service 
devoted to arts and culture involving five shareholders: CBC/Radio-Canada (37 per cent), Télé-Québec 
(25 per cent), BCE Media (16 per cent), ARTE France (15 per cent) and Spectra (7 per cent). 


The Canadian Documentary Channel wi\\ reinforce the leading role CBC/Radio-Canada and the 
National Film Board have played in the development of the Canadian documentary, and will encourage 
new Canadian filmmakers. This service involves Corus (53 per cent), CBC/Radio-Canada (29 per cent), 
the National Film Board (14 per cent) and four independent production companies (1 per cent each). 


Land & Seawill collect rural and resource-based information and will provide news and information 
programming anchored from Winnipeg and St. John’s. Corus (70 per cent) and CBC/Radio-Canada 
(30 per cent) are partners in Land & Sea. 


We have signed a Joint Marketing Agreement with Corus Entertainment concerning the distribution of 
Galaxie, our pay audio service. Most major cable operators, and the satellite service Star Choice, now 
offer a package of 40 music channels, of which half are from Galaxie and half from DMX. 


We also reached an agreement with La Presse to take advantage of synergies resulting from our 
complementary activities, notably with the Internet, special events and promotion. CBC/Radio-Canada 
has also entered into several agreements to extend the reach of our news by providing service to 
several wireless communications operators. 


Reinforce the capacity of CBC/Radio-Canada to work as one integrated conglomerate. 
We are ensuring that synergies are maximised between media. We are strengthening cross- 
promotion between media; fostering cross-media program initiatives; and ensuring consistent 
branding throughout the Corporation. 
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With these priorities as well as our strategic approaches for meeting our goals, we expect to better 
serve our Canadian audiences and reach new ones. Our goal is to ensure that in a multi-channel universe 
CBC/Radio-Canada can provide a unique experience to Canadians. 


| want to reiterate my belief in the importance of a strong national public broadcaster for Canada. 
CBC/Radio-Canada can be strong if it is efficient and it can be efficient if it works as an integrated 
Corporation. In keeping with this philosophy, we have redesigned our Annual Report this year to reflect 
the new integrated organisation of CBC/Radio-Canada and placed the emphasis on our core business: 
providing distinctive Canadian programming. 


This year has been characterised by the constant search for better ways to do business and to improve 
the perceived value of the services we deliver to Canadians. The ongoing and full support of the CBC/ 
Radio-Canada Board of Directors was essential in making these changes possible and | am thankful 
for that. Broadcasting is a people-intensive creative business. Without the support of staff, the new 
CBC/Radio-Canada that is emerging could not become a reality. 


In closing, | want to pay tribute to Guylaine Saucier, a great Canadian who served as Chair of the 
CBC/Radio-Canada Board of Directors from April 1, 1995 to December 8, 2000. During her time as Chair, 
Mme Saucier faced the most challenging years CBC/Radio-Canada has ever experienced, and she did so 
with aplomb and determination. Because of her tenacity and her vision, she managed to steer CBC/Radio- 
Canada during unprecedented budget cuts while protecting the integrity of CBC/Radio-Canada services 

to Canadians. Thank you for a job well done and for paving the way for our current efforts to revitalise 
and strengthen CBC/Radio-Canada's programming. 


i 


Robert Rabinovitch 
President and CEO, and 
Acting Chair, Board of Directors 
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CBC/Radio-Canada: Serving Canadians 


in Unique Ways 


The Canadian Broadcasting Corporation, 
Canada’s national public broadcaster, 

was created by an Act of Parliament on 
November 2, 1936, and now operates under 
the 1991 Broadcasting Act. |t \s accountable 
to the Parliament of Canada through the Minister 


of Canadian Heritage, to whom it reports annually. 


CBC/Radio-Canada is financed mainly through 
public funds, supplemented by revenue from 
various sources including television advertising. 
CBC/Radio-Canada distributes its programs 

via satellite, microwave and landline, feeding 
97 CBC/Radio-Canada-owned stations, 

1,164 CBC/Radio-Canada rebroadcasters, 

27 private affiliates and 292 affiliated or 
community rebroadcasters. 


CBC/Radio-Canada reaches out 
to Canadians through a multitude 
of platforms: 

CBC Radio One, CBC Radio Two, the Premiére 


Chaine and the Chaine culturelle: four commercial- 


free national Radio networks with 73 regional 
stations, broadcasting coast-to-coast-to-coast, 

in French and in English, offering a unique mix of 
information, general-interest, music and cultural 
Radio programs; 


English Television and French Television: two 
national Television networks whose 24 regional 
stations and 24 affiliated stations deliver English 
and French services across the country, offering 
general and special-interest programs; 


Radio and Television services to northern Canada, 
offering programming in English, French and eight 
Aboriginal languages; 


CBC Newsworld and the Réseau de |’information 
(RDI): Canada’s leading all-news Television 
services, offering 24-hour news and information, 
financed entirely by cable subscriptions and 
advertising revenue; 


www.cbe.ca and www.radio-canada.ca: two 
multi-layered Internet services carrying CBC/ 
Radio-Canada’s Radio and Television productions, 
unique New Media programming and corporate 
information; 


Radio Three: English interactive programming 
for youth on the Internet (www. 120seconds.com, 
www.newmusiccanada.com, 
www.justconcerts.com); 


Bandeapart.fm: French interactive programming 
for youth on the Internet (www. bandeapart. fm); 


Galaxie: a digital pay audio service offering 

30 continuous music channels, 24 hours a day 
without talk nor commercials, reaching 1.8 million 
subscribers; 


Radio Canada International (RCI), one of the 
most respected shortwave radio services in the 
world, broadcasting internationally in seven 
languages; and, 


Beginning in Autumn 2001, artv, The Canadian 
Documentary Channel, and Land & Sea will extend 
our service to Canadians. 


CBC/Radio-Canada: Key Support to 
the Canadian Artistic Community 
CBC/Radio-Canada is the country’s most important 
vehicle for showcasing Canadian arts and culture 
including orchestras, theatre, and dance ensembles 
on both national and regional levels. 


During 2000-2001, CBC/Radio-Canada’s direct con- 
tributions to artists were in the order of $36 million. 


The cultural community also benefits from 
payments that CBC/Radio-Canada makes to 
independent producers. Last year, these 
payments totaled $64 million. 


Four of the top 10 bestsellers in English 
Canada during the months of November and 
December 2000 were books related to 


CBC/RADIO-CANADA ANNUAL REPORT 2000-2001 


CBC/Radio-Canada programs. They were: 

Canada: A People’s History; Vinyl Café: Unplugged; 
Wanted Words (from This Morning); and, 

The Rights Revolution (from /deas). 


Sales figures for the first series of videos 

of Canada: A People’s History / Le Canada : 
Une histoire populaire (English and French, 
VHS and DVD combined) were approximately 
135,000 units, or 27,000 per episode, a best- 
seller by Canadian standards. 


CBC Records/Les disques SRC 


CBC Records/Les disques SRC is a leading label 
in Canada for Canadian classical music. There 
are 20 new Canadian performances released 
each year. Last year, CBC Records/Les disques 
SRC sold more than 90,000 CDs. 


Financial Highlights 


CBC/Radio-Canada’s Sources of Operating Funds 
(in millions of $) 


Cae | 
64 73 - 
330 329 349 
1,154 Late 1,208 
760 765 794 


1998 - 1999 1999 - 2000 2000 - 2001 


Specialty 
Channels 


Main 
Channels 


WM Newsworld, RDI, Galaxie and RCI M Advertising and Program Sales 


M Miscellaneous Revenues W@ Operating Appropriations 


The increase in advertising revenues in 2000-2001 is due primarily to the coverage of the Sydney 
Olympics and is offset by a decline in advertising revenues generated from regular programming 
Despite fragmentation in the advertising market, competitive pressures and de-commercialisation 

of English Television evening News, CBC/Radio-Canada has continued to offer high-quality distinctive 
Canadian programs. 


2000-2001 Operating Expenses* — $1,396.3 million 
(in millions of $) 


English Television $494.9 (35.5%) 
French Television $284.9 (20.4%) 
English Radio $152.1 (10.9%) 
French Radio $93.6 (6.7%) 


Corporate Management $15.9 (1.1%) 
Amortisation of Capital Assets $149.3 (10.7%) 
Specialty Services & RCI $115.9 (8.3%) 
Distribution & Affiliates $72.6 (5.2%) 

New Media $17.1 (1.2%) 


EHESE S&S 


* Excluding provision for income and large corporations taxes 
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A More Challenging Media Environment 


CBC/Radio-Canada now operates in a more 
challenging environment than ever before. 
The digital revolution, globalisation of the econ- 
omy and changes in the communication sector 
are major drivers of change. At the same time, 
increased audience fragmentation from new 
services reinforces the need for a strong public 
service broadcaster in Canada. 


The past year has seen the emergence of power- 
ful media conglomerates in Canada. Most have 
opted for a strategy oriented towards vertical inte- 
gration while at the same time reinforcing their 
position in acquiring more broadcasting assets 
and expanding their activities by integrating key 
national newspapers and production companies. 


With these deals, the concentration in the 
Canadian media industry has reached new 
heights. There are far fewer but much stronger 
key players who now compete for Canadian 
audience and advertising dollars. 


In addition, the ownership of program rights is 
becoming a critical issue in the multi-platform 
environment. Broadcasters are now seeking 
Internet broadcast rights to supplement conven- 
tional, specialty and pay television windows for 
their programming. The technological conver- 
gence and increasing penetration of the Internet, 
including high-speed Internet, are gradually allow- 
ing content producers to distribute their product 
directly to the consumer, thus bypassing the 
intermediaries in the value chain. In this new 
environment, those who will not be able to secure 
long-term access to content in high demand run 
the risk of losing their competitive advantage. As 
a result, broadcasters have sought to reduce the 
uncertainty regarding the supply of Canadian 
programming and to expand business opportunities 
by acquiring production houses. 


Audience fragmentation resulting from the 
increased number of specialty television services 
available in Canada will continue to exert 
pressures on the industry. The Canadian Radio- 
television and Telecommunications Commission 
(CRTC) policy for digital pay television and 
specialty channels provides very liberal entry 
conditions for new services. More than 280 digital 
television services were approved by the CRTC 
in November 2000, many of which are expected 
to become available to the public as soon as 
Autumn 2001. 


Given the new competition, it will be more 
difficult and more costly for CBC/Radio-Canada 

to acquire program rights to high-quality Canadian 
programming. Greater demands on the Canadian 
Television Fund (CTF) will also put pressure on 
CBC/Radio-Canada’s ability to get access to a 
level of financing essential to maintaining a truly 
distinctive Canadian program schedule and to 
achieve the transformation of English Television 
and the strengthening of French Television. 


The emergence of media powerhouses will also 
have an impact on the advertising market. The 
larger the conglomerate, the more niches and the 
more opportunities for high-impact media place- 
ment and cross-promotion. 


The broadcasting industry continues to go through 
unprecedented changes. With much stronger and 
vertically integrated competitors and new competi- 
tion from both domestic and international sources, 
the need to preserve a public broadcasting space 
in Canada becomes critical. 


Strengthening Our Programming 


Change and revitalisation are not new to Many of the priorities of transformation achieved 
CBC/Radio-Canada. For nearly 65 years, we last year can be seen in the program schedules 
have considered innovation and the provision of Children’s and youth programming were increased 
excellence in programming an integral part of our by one third. A major News program, CBC News 
mandate. In the context of increased competition, Canada Now, was launched. The National was 


globalisation, media mergers and reduced budgets, _revitalised, and News operations were integrated 
our media platforms are making significant across the country. Opening Night introduced a 


changes to their programming, technical, and prime-time showcase for the performing arts and 
administrative practices. Key goals include rein- amateur sports were given a new emphasis 
vesting in our core strengths and taking the kinds 

of innovative risks that distinguish CBC/Radio- To enhance productivity and operational effi- 


Canada from private broadcasters. ciency, English Television is utilising benchmarking 
techniques to promote continuous improvement 
in production methods and measures to streamline 


English Television business processes and administrative support 


English Television is in the midst of a com- 
prehensive transformation that will differentiate 
it clearly from all other television services in 
Canada. Over the past few years, despite great 
financial constraints, “Canadianisation” has 
been largely achieved. This past year saw an 
increased emphasis on the “public service” 
aspects of making English Television Canada’s 
national English-language public broadcaster: 
making it more distinctive, less commercial, 
providing a strong nation-binding force through 
high-impact programming, and reflecting all 
regions of Canada to the country as a whole. 


Other changes this year include the conversion of 
English Television's satellite network distribution 
signals from analog to digital format (Digital Video 
Compression, DVC) to improve the efficiency of 
internal network distribution operations. And on 
January 8, 2001, new satellite channels opened, 
allowing CBC North to adopt the same format 

and timing for supper hour shows as in the rest 

of the country. 


English Television Stations with the Best Canadian Programs (%) 


@ CBC’ @ CTV? ®@ Global @ All Others 


Anglophones 18+ 50 17 6 27 
Anglophone 
Cable Subscribers/ 48 18 6 28 


Satellite Dish Owners 18+ 


1 Includes CBC Newsworld 


i 


Includes CTV News Net 
Base: Respondents who watch Canadian programs 
Source: QRS 2000 
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French Television Stations with the Best Canadian Programs (%) 


WM Radio-Canada! @ TVA? M@ CBC/Newsworld MTas @ TQ 

M@ CTV/NN M CanalD #£=@ Others (English) HM Others (French) 

Francophones 18+ 55 19 me 5m 6. 6 
Francophone 

Cable Subscribers/ 52 18 me 66324 6 


Satellite Dish Owners 18+ 


1 Includes RDI 

2 Includes LCN 
Base: Respondents who watch this type of program and who identified a particular station 
Total may not add up to 100 because of rounding 
Source: ORS 2000 


French Television English Radio 
French Television is a public, general interest, English Radio provides high-quality information, 
popular television service with roots in every cultural and music programming on Radio One 


region of the country and a commitment to reflect and Radio Two in 48 communities across Canada. 
the culture of all Francophones. Its mission is to 


produce high-quality programs in French for the Radio One, which can be received by 98 per cent 
greatest number of Canadians possible. With of English-speaking Canadians, is focusing 

16.6 per cent of the Francophone market share, on increased quality, more pilot series developed 
it contributes significantly to the dynamism and across the country, and further development of 
quality of French-language television throughout network and regional information programming. 
the country. Radio Two, committed to 80 per cent-plus 


national coverage, this year extended its service 
French Television produces and broadcasts access- _ to Kelowna, Sudbury and Swift Current, and 


ible, diversified programming of high quality in will further extend its service next year. Radio 
terms of production values and content. Emphasis Three's websites, launched in 2000, will be 
is placed on Information (News and Current expanded to attract more young Canadians. 


Affairs), Drama, Culture, and Youth programming. 
CBC Radio One and Radio Two experienced 


In recent years, French Television has been historically high audience shares with a combined 
renewing its program schedule and focusing on share of over 12 per cent according to BBM in 

its public mandate. The 2000-2001 Television Fall 2000 and Spring 2001. CBC Radio has some 
season was marked by the broadcasting of seven of the highest user satisfaction levels for any 
first-run Canadian drama series. Cultural and media in the country, with over 95 per cent 
variety programming underwent various major of listeners to both Radio One and Radio Two 
changes: several new programs were introduced expressing themselves as being “satisfied” 

and others returned in a new format. In youth or “very satisfied” (QRS 2000). 


programming, there was more drama, including a 
new regionally produced program; weekdays, from 
6:30 to 7:30 a.m., the emphasis was shifted from 
news to children with the addition of a half-hour 
youth program package. In sports, French Television 
kept its audience abreast of the Sydney Olympics 
with exhaustive coverage of the events. 
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Audience Shares, English Radio (%)* 


Fall 2000 8.7 
Spring 2000 7.6 
Fall 1999 7.4 


* In areas in which a CBC Radio One owned station is located 
Source: CBC Research (BBM) 


French Radio 


Our unique French Radio service, the Premiére Chaine 
and the Chaine culturelle, reaches 98 per cent and 

80 per cent of Francophones across the country, 
respectively. The key objective of French Radio is to 
maintain and protect French-language public radio 
space. French Radio offers high-quality information 
programming and diverse music programming. 


French Radio’s plan is to make national and regional 
programming more open to the world by encour- 
aging exchanges between national and regional 


@ CBC Radio One 
WM CBC Radio Two 


programming, and strengthening international radio 
partnerships. It also plans to strengthen its regional 
presence by originating local programming from 
Trois-Riviéres, extending the Chaine culturelle to 
Winnipeg and Vancouver. As well, Radio-Canada 
intends to enhance the quality of its regional 
productions, among other things. French Radio is 
further promoting and developing Canadian talent 
by adopting quality standards and programming 
rules for broadcasting Canadian music, implement- 
ing a unified strategy for developing and promoting 
Canadian talent, and strengthening the website, 
bandeapart.fm. 


wr  ——— 


Audience Shares, French Radio (%)* 


Fall 2000 


Spring 2000 


Fall 1999 


@ Premiére Chaine 
M@ Chaine culturelle 


* Compared to French Radio listening among Francophones in areas served by a CBC/Radio-Canada owned and operated station 


Source: CBC Research (BBM) 
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English Website Most Likely to Be Believed if Conflicting News Stories 
are Heard About the Same Event 
Current Internet Users* — Anglophones 18+ (%) 


M@ CNN @ CBC @ Globe and Mail @ Civ 
HM Yahoo M Global TV BH Sympatico ® Others 


Internet 18+ CBC Visitor 


“Others” includes The Toronto Star, Canada.com, Cande and MSNBC 

* Current Internet users who have accessed the Internet in the past 3 months 
Total may not add up to 100 because of rounding 
Source: QRS 2000 


New Media CBC/Radio-Canada has established numerous New 
Media partnerships with other websites. Portals 
such as Sympatico, AOL, MontrealPlus.ca, Excite 
Canada and MSN extend the reach of CBC/Radio- 
children and youth programming and information Canada content for the benefit of Canadians. We are 
about CBC/Radio-Canada programs. CBC/Radio- also reaching Canadians on new platforms such as 
Canada intends to be the prime provider of Palm Pilots and PCS telephones. CBC/Radio-Canada 
appealing, impartial, non-commercial Canadian has also partnered to create new content with The 
Serient on the Web. Canadian Film Centre and Historica for The Great 
Canadian Story Engine website and with Canadian 
Heritage and Industry Canada for Francomania.ca. 


Teams from English and French Radio and Tele- 
vision work together on New Media activities to 
deliver news and public affairs, cultural content, 


French Website Most Likely to Be Believed if Conflicting News Stories 
are Heard About the Same Event 
Current Internet Users* — Francophones 18+ (%) 


WM Radio-Canada @ La Presse BM TVA/LCN HM Canoe 
@ Le Devoir Bi infinit ® Others 


Internet 18+ Radio-Canada Visitor 


“Others” includes Le Soleil, LeDroit, Matinternet et Mes nouvelles 

* Base: Current Internet users who have accessed the Internet in the past 3 months and who identified a specific Canadian website 
Total may not add up to 100 because of rounding 
Source: QRS 2000 
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A Great Success Story: Canada: A People’s History / 
Le Canada: Une histoire populaire 


This year, CBC/Radio-Canada launched its 
landmark documentary series, Canada: 

A People’s History / Le Canada : Une histoire 
populaire. Several years in the making, and 
establishing a new model for cooperation between 
our English and French Television services, this 
project is the exemplar for public broadcasting at 
its finest: programming that is distinctive, high- 
quality and high-impact. Only CBC/Radio-Canada 
could risk dedicating the resources to develop a 
bilingual epic history of Canada. It is a prime 
example of our contribution to national conscious- 
ness and identity. 


Canada: A People’s History / Le Canada : Une 
histoire populaire chronicles the rise and fall of 
empires, the clash of great armies and epoch- 
making rebellions, and the everyday struggles 
of the women and men who lived through it, as 
told through their personal testimonies. 


The series, to be broadcast commercial-free 

over two years, comprises 32 hours of stunning 
documentary programming produced using entirely 
digital technology. The first episode was aired 
simultaneously in French and English on Sunday, 
October 22, 2000, and by the close of the fiscal 
year, nine of the total 17 episodes had been 
broadcast. 


Audience and critical reaction has been extremely 
positive and audience sizes have outstripped all 
expectations. An astounding 15 million Canadians 
— one out of two — tuned in to the series 


To accompany the series are two richly illustrated 
books (one already a number-one nonfiction 
bestseller in English Canada), videocassettes and 
DVDs, radio fora and comprehensive websites 
containing biographies, photographs and video 
excerpts. There were three million pages viewed 
on the accompanying cbc.ca website this year 


Demand for the videos and books, and use of the 
website, educational cassettes and teacher guides 
have also far exceeded expectations. By the end 
of 2002, we anticipate that the series will be 
available in 90 per cent of Canadian schools. 
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NEWS & CURRENT AFFAIRS 


News, Current Affairs, Information on 


Which Canadians Rely 


CBC/Radio-Canada News, Current Affairs 
and Information Programming, across all 
our media platforms, is the largest news 
organisation in Canada. |nternational and 
national awards annually attest to our journalists’ 
credibility and professionalism, and public 
broadcasters worldwide recognise our strong 
contributions to the field. 


A Year of Important Changes: 
Integration, Rationalisation, Service 


This year, CBC/Radio-Canada made important 
changes to its services. These were designed 
within the context of our new integrated business 
model with a view to improving services to 
Canadians. Staff from different departments and 
across all media are increasingly working together 
and sharing facilities in order to cover more 
stories in more places, while creating flexibility 
and reducing costs. This is evident in the success- 
ful integration of English Television's News, 
Current Affairs and Newsworld operations across 
the country. 


After amalgamating Le Té/éjournal and Le Point, 
French Television Information tackled another major 
project, namely the Centre de |’information, an 
entirely digital facility where all newscasts and 
information programs on French Television and on 
RDI will be produced and aired beginning in the 
Autumn of 2001. All resources dedicated to the 
gathering and production of news will be combined 
in a digital environment in order to free up journal- 


istic resources and redirect them to improved cover- 


age and more in-depth analysis. 


In the Gaspésie, French and English Radio collabo- 
rated to provide better service and in Sudbury, 
journalists covered the news for both English and 
French Radio. English Radio, with a journalistic 
presence in 48 communities across Canada, worked 
with CBC Television News to provide additional 
coverage and sharing of resources in smaller 
centres. Local Toronto CBC Radio News and 


Information was integrated into the Network Radio 
News operations, resulting in considerable savings 
to be reinvested in programming. 


CBC/Radio-Canada's websites (cbe.ca and radio- 
canada.ca) deliver up-to-date information on local, 
regional, national and international events 24-hours 
a day. News and information can also be received 
instantly on Palm Pilots through various media 
partnerships. 


An example of CBC/Radio-Canada’s news, current 
affairs and information programming on the Web 

is seen in the English and French regional sites 
which now provide access to local information from 
all regions of the country as well as regional CBC/ 
Radio-Canada Radio and Television programming. 


Radio Canada International (RCI) signed agreements 
with the Beijing People’s Broadcasting Station, Radio 
Guangdong, Voice of Vietnam, National Radio of 
Ukraine, Voice of Lebanon, Radio Havana Cuba, and 
Canal EF (French programs to Africa) for co-produc- 
tions, daily or weekly RCI current affairs programs, 
and training and exchange of staff. 


New Programs and Hosts 

During 2000-2001, English Television launched two 
high-profile evening news programs: CBC News: 
Canada Now and a revitalised The National, a seam- 
less, integrated package of national and international 
news and information. Canada Now (6-7:00 p.m. 
weekdays) features a half-hour of national news 
hosted by lan Hanomansing in Vancouver, paired with 
a half-hour of local news originating in 14 CBC/Radio- 
Canada stations across the country. The National 
(10-11:00 p.m. weekdays), hosted by Peter Mansbridge, 
consists of extended, high-quality coverage of the 
day's top stories, followed by provocative, insightful 
analyses, documentaries and features. The first half- 
hour of The National and the national news portion 

of CBC News: Canada Now are presented without 
commercial interruption, a remarkable achievement 

in North America. Overall, commercials broadcast 
during the hour have been reduced from twelve to 

six minutes. 


TTT IT TTT SS 


1. Alison Smith, host of Sunday Report, English Television and Newsworld; 2. Yannick Villedie 


host of Les années-lumiére, Premiére Chaine (French Radio); 3. lan Hanomansing, host of CBC News 


Now, English Television; 4. Bob McDonald, host of Q Radio One; 5. Stepha 
rost i Le Te ejournal/Le Po nt, French Te evision; > D ca and 
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Viewer Satisfaction with 
Radio-Canada TV and RDI 


Francophones 18+ (%) 


@ Satisfied 
@ Dissatisfied 


1999 2000 1999 2000 
Radio-Canada RDI* 
TV 


* Among cable subscribers 
Total may not add up to 100 due to the exclusion 
of “don't know/not stated” 
Source: QRS 1999-2000 _ 


The number of viewers tuning in to the news 
segment of the revitalised The National increased 
by five per cent, while the number of viewers 
tuning in to the current affairs segment of the 
same program increased by 10 per cent, compared 
to the number of viewers during the same weeks 
a year previously. 


French Television offered four daily newscasts 


covering regional, national and international stories, 


in addition to weekly public affairs programs, while 
Zone libre presented investigative national and 
international reports, and Enjeux looked at social, 
economic and cultural issues. 


To better serve its viewers the Réseau de 
l'information (RDI) began in Autumn 2000 to air 
the first edition of Le 7é/éjournal/Le Point, hosted 
by Stéphan Bureau. And Newsworld expanded 
Newsworld Today, live from Toronto and Calgary, 
from two to four-and-a-half hours weekdays. 


English Radio added a foreign bureau in 
Jerusalem to those in London, Moscow, Bangkok 
and Washington. There were major reinvestments 
in regional news reporting and information pro- 
gramming this year. Over 50 new documentaries 


were produced for This Morning, The Sunday 
Edition, Quirks and Quarks and Tapestry, and more 
original programming was added to /deas and 
Richardson's Roundup. Staff secondments were 
made between New Media and CBC Radio 
Information program units to boost expertise 

in content development. 


In September, Shelagh Rogers became host of Radio 
One's This Morning, while Michael Enright moved 
to The Sunday Edition. Radio One's morning, noon 
and afternoon current affairs programs continued 
from almost 40 locations across Canada, while CBC 
Radio Windsor celebrated 50 years of current affairs 
coverage. Launched this year was Dispatches, a 
weekly international affairs program hosted by 
veteran foreign correspondent, Rick Macinnes-Rae. 


On French Radio's Premiére Chaine, two popular 
programs became national broadcasts this year: 
Indicatif présent, hosted by Marie-France Bazzo, 
and Pourquoi pas dimanche ?, hosted by Joél Le 
Bigot. French Radio also improved its news 
coverage by opening two regional bureaus in 


Viewer Satisfaction with CBC TV 
and CBC Newsworld 


Anglophones 18+ (%) 


W@ Satisfied 
@ Dissatisfied 


y 


1999 2000 1999 2000 
CBC TV CBC Newsworld* 


* Among cable subscribers 
Total may not add up to 100 due to the exclusion 
of “don't know/not stated” 
Source: QRS 1999-2000 


Listener Satisfaction with 
Radio One and Radio Two 


Anglophones 18+ (%) 


@ Satisfied 
@ Dissatisfied 


1999 2000 1999 2000 


Radio One Radio Two 


Total may not add up to 100 due to the exclusion 
of “don’t know/not stated” 
Source: QRS 1999-2000 


St. John's (Newfoundland) and New-Liskeard 
(Ontario). There was also new local programming in 
the Sherbrooke region and, in Calgary, for broadcast 
throughout Alberta, the Premiére Chaine launched 

a weekend program entitled Samedi /‘dimanche. 


The Chaine culturelle expanded its reach 

with new transmitters in Rouyn, Val-d'Or and 
Campbellton and, as of March 2001, the Chaine 
culturelle is broadcast in Sudbury, as well. 


RCI hired correspondents in Ottawa and Toronto, 
bringing the total of regional reporters to seven, 
and added Mandarin and Russian to its list 

of Cyberjournals in English, French and Spanish. 
Cyberjournals consist of news, sent free daily 
via e-mail to subscribers around the world. 


The Big News Events of the Year 


CBC/Radio-Canada covered the big news stories of 
the year. Newsworld and RDI provided live cover- 
age unparalleled in this country, allowing Canadians 
to Witness ceremonies surrounding the Return of 
the Unknown Soldier, the unveiling of the monu- 
ment to the Famous Five, the funeral of Maurice 
Richard, Tall Ships 2000 from Halifax, and the 
Queen Mother's 100th birthday. In 2000-2001, RDI 
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broadcast nearly 1,000 specials — and Newsworld 
more than 1,200 — on social, economic and political 
happenings at home and abroad. Two important 
Canadian events are noted here. 


The Federal Election 


All of CBC/Radio-Canada's media lines worked 
together to provide Canadians with thorough 
coverage and analysis of the issues, candidates 
and parties in the federal election campaign in 
Autumn 2000. Local, regional and national staff 
demonstrated the best in national public broadcast- 
ing and the effectiveness of an integrated media 
Corporation. We are very proud of the professional 
and logistical accomplishments of our journalists 
and technicians in this challenge. 


CBC/Radio-Canada’s outstanding coverage of the 
federal election distinguished us from private broad- 


casters. On Election Night, Radio-Canada’s coverage, 


hosted by Bernard Derome, garnered 35 per cent of 
the Francophone audience, and English Television's 
coverage, hosted by Peter Mansbridge, attracted the 
largest English-language audience — an average of 
1.9 million viewers, peaking at 2.6 million. 


Listener Satisfaction with 
the Premiére Chaine and 
the Chaine culturelle 


Francophones 18+ (%) 


@ Satisfied 
@ Dissatisfied 


y 


1999 2000 1999 2000 
Premiere Chaine 
Chaine culturelle 


Total may not add up to 100 due to the exclusion 
of “don’t know/not stated” 
Source: QRS 1999-2000 
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The Passing of the 
Rt. Hon. Pierre Elliott Trudeau 


CBC/Radio-Canada was the first to report the passing 
of the Rt. Hon. Pierre Elliott Trudeau. From September 
28 to October 3 special programming and documen- 
taries were presented entirely without commercials, 
even pre-empting some of CBC/Radio-Canada’s own 
Olympic broadcasts. 


CBC/Radio-Canada’s journalistic leadership and 
credibility motivated 350,000 unique visitors to turn 
to our websites for this story. Prompted by great 
public appreciation of the coverage, CBC/Radio- 
Canada has compiled and released a commemorative 
video entitled Pierre Elliott Trudeau: 1919-2000 as 
part of this nation-binding moment in Canada’s 
history. Proceeds from the sale of the video went 

to a charity of the family’s choice. 


Special Programming 


CBC/Radio-Canada created numerous specials this 
year, some concerning unique happenings or anni- 
versaries and others focusing on important topics. 
We note a few. 


In April 2000 Radio One's As /t Happens marked 
the 25" anniversary of the fall of Saigon with 

The Helpful Fixer: Canada and the Vietnam War. 
As It Happens has a weekly reach of 900,000. In 
January 2001, Radio One's This Morning, with a 
weekly reach of 1.7 million, provided special cover- 
age from Baghdad of the 10" anniversary of the 
start of the Gulf War. 


Also in January, Radio One throughout Nunavut 
celebrated Inuktitut Language Week with daily 
Inuktitut lessons and discussions with elders and 
youth about the future of the language. Radio One 
also carried Great Canadian Story Engine, a partner- 
ship between Radio, New Media and the Canadian 
Film Centre, hosted by David Gutnick who traveled 
across Canada collecting Canadian stories (700 to 
date) for regional programs and This Morning. Radio 
One and Newsworld aired the celebrated Massey 
Lectures, this year delivered by Michael Ignatieff 
who spoke of The Rights Revolution. Newsworld 
also presented the Lafontaine-Baldwin Symposium 
with Alain Dubuc. 


Among French Television's special programming this 
year was a 90-minute debate concerning the future 
of Quebec, during which moderator Jean-Francois 
Lépine heard the views of Alain Dubuc, Jean-Fran¢ois 
Lisée and Guy Laforest. In May 2000, there were also 
numerous special presentations commemorating the 
life of Maurice Richard. 


Our English services this year introduced a series 
of special programs focusing on topical subjects. 
Over one or more days on Radio, Television and 
New Media, The Big Picture examined issues such 
as reproductive technology, road safety, and the 
economy. On March 20, 2001, Ready for Retirement? 
presented stories on English Television's 

The National, Marketplace, and Canada Now, 

as well as on Radio One's This Morning and 
Metro Morning (in Toronto), and complementary 
coverage in The Toronto Star. 


English Television staged and televised various 
National Townhall programs, including Canadian 
History: Turning Points, hosted by Peter Mansbridge 
with a studio audience and panel of experts. 


A True Cross-cultural Program 


Newsworld and RDI this year commissioned 23 new 
episodes of Culture Shock/Culture-choc, the only 
regular program on Canadian television seen simul- 
taneously in English and French Canada. Culture 
Shock/Culture-choc follows the cross-country travels 
of young video journalists as they explore the differ- 
ent traditions and lifestyles of Canadians. 


Science, Technology, Health 


We live in an age highly influenced by advances in 
our knowledge of science, technology and health. 
Canadians deserve accurate and timely information 
in order to understand these disciplines and to make 
informed decisions about their lives. For this reason, 
CBC/Radio-Canada reports related discoveries in the 
daily news as well as in longer analytical features 
and programs. 


Two of CBC/Radio-Canada’s most renowned and long- 
running programs celebrated not only excellence but 
also longevity this year. The Nature of Things with 
David Suzuki marked its 40" anniversary on English 
Television, and Radio One's Quirks and Quarks, with a 
weekly reach of 500,000, celebrated its 25" anniver- 
sary in October 2000. 


English Television's The National regularly featured 
in-depth scientific and medical stories presented by 
award-winning reporter, Eve Savory. This year Eve 
Savory discussed, among other topics, Genome 
Day, Cost of Survival (the effects of cancer-beating 
radiation and chemotherapy on children’s growing 
organs); Reproductive Technology, and A Whale for 
the Watching. 


Newsworld provided Hea/th Matters daily, to help 
viewers make sense of the complex and often contra- 
dictory health information now in our society. This 
year Health Matters, hosted by Norma Lee MacLeod, 
examined such topics as cerebral palsy treatment, 
Alzheimer's drugs, prostate cancer, and multiple scle- 
rosis, and also relayed recent doctors’ warnings con- 
cerning “light” cigarettes, laser surgery, and iron sup- 
plements for senior citizens, to name a few. Health 
Matters’ website at cbc.ca contains reports from cur- 
rent and previous shows. 


French Television aired the 13th consecutive season 
of Découverte, a weekly show about pure and applied 
science and technology and their impact on health 
and the environment. Découverte won two Prix 
Gémeaux 2000. French Television also presented a 
special, hosted by Bernard Derome, entitled Votre 
santé... mais 2 quel prix ! \ooking at the Canadian 
health care system. RDI broadcast Branché concern- 
ing new information technology, and French Radio 
provided La minute Internet on Radio as well as on 
the Internet. 
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CBC/Radio-Canada Television, 
Audience Shares 
(%) 


B® All Day (24 hours) 
@ Prime Time (7-11:00 p.m.) 
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3 
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September to March 
Source: Nielsen Media Research 


Weekdays this year, the Premiére Chaine and 

the Chaine culturelle simultaneously broadcast 
two-minute science and technology bulletins entitled 
Info-science. In May 2000, Les années-lumiére, on 
the Premiére Chaine, broadcast the annual collo- 
quium of the Association canadienne-frangaise 

pour l’avancement des sciences at the University 

of Montreal. 


todradio.com premiered this season as a regular 
weekly program on Radio One. From Studio R3 in the 
CBC Broadcast Centre in Vancouver, todradio.com is 
an interactive live program with an emphasis on the 
implications of new technology. Listener-participants 
tune in via Radio One, Internet (todradio.com), and 
digital radio DAB (in Vancouver). 
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ARTS & ENTERTAINMENT 


) 


Dynamic Arts, Performance and 
Entertainment Programming 


An important aspect of CBC/Radio-Canada’s 
mandate is to entertain Canadians through 
reflective, inspiring or amusing programs. 
For nearly 65 years CBC/Radio-Canada has pre- 
sented national and international music, drama, 
variety and comedy, contributing in a fundamental 
way to the nurturing and exposure of Canadian 
performers and the building of production teams 
to record and air their works. 


CBC/Radio-Canada leads Canadian broadcasters 

in regularly exceeding the CRTC’s Canadian content 
requirements. For example, in recent years, English 
Television has been “Canadianising” its schedule, 
such that this year we can boast of its 94 per cent 
Canadian content during peak evening hours from 
October to March 2001, even reaching 100 per cent 
some weeks. By contrast, the CRTC’s minimum 
Canadian content requirement is 80 per cent in 
prime time. 


English Radio's commitments to Canadian music 
are the highest in the Canadian radio industry, 
and French Radio's long-standing celebration of 
Francophone music is a mainstay of its audiences. 


The Year in Review 


French Television has had one of its most productive 
years, creating seven new Canadian series for the 
2000-2001 season. French Television broadcast over 
260 hours of original dramatic Canadian productions, 
and dramatic programs aired by French Television 
won 21 Prix Gémeaux 2000 in all categories. French 
Television also broadcast numerous Canadian films, 
including Le Violon rouge, C’ta ton tour, Laura 
Cadieux, Les Boys and Le Coeur au poing. 


English Television continued to develop a thematic 
grouping of programs during prime-time on differ- 
ent nights, as part of its transformation to a more 
distinctly public Television network. For instance, 
on Monday and Friday nights a block of great 
Canadian humour was presented, capped off by 


drama. Thursdays were reserved for Opening Night, 
a new, regular two-hour commercial-free showcase 
for arts performance, and Saturdays, traditionally, 
have been reserved for Hockey Night in Canada. 


English Television was the presenter of eight of 
the 10 most popular Canadian entertainment series 
aired on English television during the 2000-2001 
season. Royal Canadian Air Farce was the top- 
ranked program, with an average audience close 
to 1.2 million Canadians. Talking to Americans with 
Rick Mercer was by far the most popular Canadian 
entertainment special on English Television this 
season with 2.7 million viewers. It is no wonder 
that programs appearing on English Television this 
year won 32 Gemini Awards. 


Outstanding Performing Arts 
Programming 

French Television continued its tradition of pre- 
senting cultural performances each Sunday night 
on Les Beaux Dimanches. During Spring and 
Summer of 2000, this exceptional showcase for 
the performing arts featured concerts and made- 
for-television plays under the themes, Rendez-vous 
au théatre and L'Fté de la musique, broadcasting 
such programs as Une maison, un jour (1970) by 
Francoise Loranger, and L'Echéance du vendredi 
(1971) by Marcel Dubé. 


Les Beaux Dimanches also presented music 
festivals from different parts of the country: the 
Festival international de jazz de Montréal, the 
Festival d’été international de Québec, L’Acadie en 
couleurs, and De Féte et de fierté : le 25° Festival 
franco-ontarien. Other productions shown were 
Les Femmes savantes, from Théatre du Trident in 
Quebec City, Don Quichotte, from the Théatre du 
Nouveau Monde in Montreal, as well as concerts 
by the Orchestre symphonique de Montréal, 
Bach's Christmas Oratorio and Handel's Messiah. 


s, Radio One; 2 i 
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Top 10 Canadian Entertainment Series in English, 2000-2001 


RANK NETWORK PROGRAM AMA'(000) 


* Program received CTF funding 

’ Average audience in previous time slot = 718 (Da Vinci's Inquest) 
Note: Prime time series only, weeks 6-32 

Source: CBC Research (Nielsen Media Research) 


In February, English Television introduced Opening Numerous popular award shows were also pre- 


Night, a commercial-free prime-time showcase sented this year. French Television broadcast the 

for Canadian and international performing arts. Prix Gémeaux, while English Television broadcast 
Opening Night, which regularly presents two 15"" Gemini Awards, the Genie Awards, the National 
uninterrupted hours of the best in ballet, opera, Aboriginal Achievement Awards, the Governor 
jazz, modern dance and classical music, confirms General's Performing Arts Awards, the East Coast 
English Television's strong commitment to the arts Music Awards, and the 30" Juno Awards (watched 
in Canada. Opening Night has already presented by 1.1 million viewers this year). Preceding the 

The Four Seasons (the North American premiere of 1 awards shows, English Television broadcast a speci 
the National Ballet of Canada’s production); the presentation of groups featured on the popular i 
acclaimed contemporary Canadian opera, Beatrice Works series which had been nominated for Juno 


Chancey, a concert by Canadian tenor Ben Heppner awards. French Radio provided live coverage, from 


with the National Arts Centre Orchestra; twenty the Salon du livre de Paris, of the awarding of the 
years of jazz legends at the Montreal International _ Prix littéraire Anne-Hébert; this prize is co-sponsored 
Jazz Festival, narrated by Diana Krall; and Don by the Centre culturel de Paris and CBC/Radio- 
Quixote: The Impossible Dream, a film directed, Canada’s French Radio. 
choreographed and danced by Rudolf Nureyev. 


Our popular online iCulture/Info-culture sites 
covered the Geminis/Gémeaux, Genies and Junos/ 


Specials ; f- j ADISQ. Leading up to the live broadcasts, the sites 
This year, English Television gave the spotlight to featured reviews, profiles and interviews with actors, 
Gordon Lightfoot, The Guess Who, Bruce Cockburn, filmmakers, producers, musicians and artists. During 
and Cathy Jones, and presented a tribute to the shows there were exclusive live interviews and 
veteran CBC actor, Al Waxman, following his audio-video clips of the action backstage. 


unexpected death. Movies and mini-series included 
Heart: The Marilyn Bell Story, Scorn, Virtual Mom, 
and Revenge of the Land. French Radio's the Chaine 
culturelle presented a documentary on John Nugent 
as part of the 10th anniversary of Silence... on jazz !, 
airing Saturday nights. 


24 
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Top 10 Canadian Drama and Entertainment Series in French, 2000-2001 


RANK NETWORK 


PROGRAM AMA' (000) 


* Program received CTF funding 
' Average of weeks 2 to 31 
Source: CBC Research (Nielsen Media Research) 


Drama 


CBC/Radio-Canada has a long and distinguished 
tradition of presenting Canadian drama and this 
season's offerings were no exception. On English 
Television, Da Vinci's Inquest, an award-winning 
ratings hit, returned to its huge and loyal audience 
for a third season. Drop the Beat, the critically 
acclaimed hip-hop drama, ran its first full season, 


along with the innovative new multi-media program, 


Our Hero, and Edgemont, a weekly teen drama 
series from Vancouver. 

French Television is always on the lookout for new 
talent: among the seven new drama series shown 
during the season (7ag; Haute surveillance; Mon 
meilleur ennemi; La Vie la vie; Sous le signe du 
Lion Ik and Fred-Dy), several were by newcomers 
to television scriptwriting. 


English Radio offered nearly 100 original Canadian 
radio dramas this year, and in May and June 2000, 
Radio One and Radio Two ran the Bank of Montreal 
Stratford Festival Series. The majority of dramas 
presented on French Radio's the Chaine culturelle 
were created in different regions of Canada and 
broadcast on the program Alexis Martin présente. 


New Media introduced chat sessions on cbc.ca 
and radio-canada.ca with a number of CBC/Radio- 
Canada actors and personalities this year, which 
proved to be very popular amongst our audiences. 


Comedy 


On Monday and Friday nights, English Television pre- 


sented distinctive Canadian humour in regular pro- 
grams such as This Hour Has 22 Minutes, Royal 
Canadian Air Farce (both in their eighth seasons), 
Made in Canada, The Red Green Show (both in 
their third seasons), and newcomer, The Broad 
Side (originally a very successful Radio One series). 


French Television featured two new sitcoms which 
helped to renew the genre: La Vie /a vie, about a 
group of thirty-something friends, and Le Monde 
de Charlotte, spotlighting an eight-year-old girl and 
her family. It also offered a new series, /nfoman, 
which took a humorous look at news events. 


Comedy is also very popular on Radio One. 

Madly Off in All Directions has for years provided 
a platform for Canadian comedians and musicians 
in different locales across the country, while 
Muckrakers is a new political satire about 
investigative Web reporters. 
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Culture and Variety 


CBC/Radio-Canada regularly runs programs inform- 
ing Canadians on activities, awards and personali- 
ties in the arts. Radio Two's The Arts Report has 
been heard weekdays since 1977, while locally 
focused The Arts Update is heard each day on 

Radio Two. Radio One also airs The Arts Today, 
hosted by veteran reporter Eleanor Wachtel. 
Newsworld provides On the Arts, and Hot Type, a 
program looking at contemporary books and authors. 


In 2000-2001, French Television added a new 
cultural magazine, MC — a program concerned 
with culture in the broadest sense of the word 

and in all areas of artistic and cultural expression — 
to its existing programs describing cultural life in 
Canada. The other programs were: Jamais sans 
mon livre; Expresso (on Ontario's culture); and 
Trajectoires (replaced by Brio in January and 
covering Acadian culture). French Radio broad- 
cast cultural programs such as /nfo culture and 
Multimédi‘art, and also posted a cultural magazine 
on radio-canada.ca/culture. 


CBC/Radio-Canada's electronic magazines, 
iCulture/Info-culture, contain a wealth of information 
on the arts in Canada and around the world. This 
year the English iCu/ture site provided special sites 
for both the Giller Prize and the Governor General's 
Performing Arts Awards. Following Pierre Elliott 
Trudeau's death, there was extended coverage in 

the Cultural Politics section with Canadian artists 
reflecting on the former Prime Minister's legacy. 


Radio One continued its award-winning variety 
programs this year. Richardson's Roundup, weekday 
afternoons, increased its episodes and original 
material; its weekly reach was over 900,000. 
Definitely Not the Opera on Radio One Saturday 
afternoons reached about half a million people 
each week. Viny/ Café heard on both Radio One 
and Radio Two reached about 600,000 listeners. 
Basic Black on Radio One Saturday mornings had 
a reach of about 650,000. The latter two programs 
are often recorded live on locations across Canada 
to large and enthusiastic audiences. 


French Television, Canadian Content 


Provider 
@ Foreign 
W@ Canadian 
41 13 50 
59 87 50 
Radio- TVA TQS Radio- TVA TQS 
Canada Canada 
All Day (%) Prime Time (%) 
(24 hours) (7-11:00 p.m.) 


September 1998 to August 1999 
Source: Nielsen Media Research 


On French Television, the variety program L’Ecuyer 
was considerably revamped. Daytime cultural 
programming was renewed with a new 90-minute 
service magazine show, C’est simple comme bon- 
jour !, and Liza, back on the air in a new format 
allowing more room for discussion of social issues 
as well as audience participation. 


English Television's Life & Times presented its 
100th episode, a profile of astronaut Chris Hadfield. 
For the last six years, this popular program has 
delivered biographies of interesting Canadians. 


Documentaries 

The documentary is another form in which 
CBC/Radio-Canada has a long history of 
excellence. 


English Television this year presented documen- 
taries on such diverse subjects as, Star-Spangled 
Canadians (about Canadians who have moved to 
the United States); Black October (on the FLO 
crisis); Oedipus Unmasked (about the Stratford 
Festival); and 10 seconds to Eternity. 


True to its commitment, French Television premiered 
numerous Canadian documentaries in prime time, 
notably on the Docs en stock series and on Zone 
libre, the weekly current affairs program which 
occasionally shows original documentaries. 
Featured were documentaries such as Anticosti 

au temps des Menier; La fiévre du samedi matin; 
La technologie mangeuse de chair; Frenchkiss : 

la génération du réve Trudeau; Barbeau, libre 
comme l'art, and, Grandir dans la rue, 12 ans plus 
tard. Regional stations also broadcast in their own 
viewing areas documentaries from regional inde- 
pendent producers, among them: Moi, Emile Petitot, 
missionnaire et explorateur arctique, and Voyage au 
nord du monde, seen on stations in the West; and 
Question de taille, broadcast by our Ottawa station. 


Newsworld’s investment in the independent film 
community increased this year with 26 compelling 
and provocative documentaries commissioned for 
Rough Cuts and The Passionate Eye. Newsworld 
and RDI also co-produced six documentaries 
hosted in both languages by award-winning 
Michaélle Jean. 


English Television, Canadian Content 
Provider 


®@ Foreign 
W@ Canadian 


CBC CTV Global’ CBC CTV Global 
All Day (%) Prime Time (%) 
(24 hours) (7-11:00 p.m.) 


September 1998 to August 1999 
1 Global is Ontario Network Only 
Source: Nielsen Media Research 
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Newsworld continued to produce Moral Divide, a 
weekly window on spiritual, religious and ethical 
issues behind the news stories, in cooperation 
with Vision TV. 


French Radio's the Chaine culturelle presented 
documentaries on Des idées plein la téte, hosted 
by Bernard Derome, while Entretiens et confi- 
dences featured interviews with personalities 
such as Pierre Morency and Francoise Faucher. 


Music 


Music programming, especially that featuring 
Canadian performers and compositions, is a staple 
of CBC/Radio-Canada’s offerings. English Radio 
offers at least 50 hours per week of original perfor- 
mance programming, heard on such continuing 
programs as Radio One's On Stage, Radio Two's 
Symphony Hall, Choral Concert and In Performance. 
Music and Company, Take Five, and Disc Drive, 
also on Radio Two, all reached almost 600,000 lis- 
teners each week this year. Music for a While had 
a reach of over 300,000 listeners each week, while 
the long-running Saturday Afternoon at the Opera 
reached over 200,000 listeners each week. 


There were also new programs: / Hear Music, 

a weekend program launched in September 2000; 
and Northern Lights, a weekday classical music 
program broadcast out of Winnipeg on Radio 
One and Radio Two with an audience reach of 
over 300,000. 


CBC Radio Two collaborated with the Chaine 
culturelle in September 2000 to record and broad- 
cast a series of four concerts held at the Canadian 
Centre for Architecture in Montreal. In November 
2000, Radio Two celebrated Mahler Week with 
original performances and documentaries across 
a range of programs. 
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Earlier, in May 2000, Radio Two — in partnership 
with the Chaine culturelle and the Canada Council 
for the Arts — broadcast the finals of the CBC Radio 
Competition for Amateur Choirs 2000 featuring 
choirs performing live-to-air in six CBC/Radio- 
Canada centres across Canada. In late March 2001, 
CBC/Radio-Canada’s French Radio and English 
Radio, in collaboration with Jeunesses musicales 
du Canada and the Canada Council, ran the 14” 
CBC/Radio-Canada National Competition for Young 
Composers. An international jury awarded $43,000 
to composers in three categories. The Breaking the 
Sound Barrier concerts will be broadcast on Radio 
Two's Two New Hours and In Performance, as well 
as on the Chaine culturelle. CBC Radio also organ- 
ises the Canadian Literary Awards and in partner- 
ship with French Radio, the National Competition 
for Young Performers. Through such competitions, 
CBC/Radio-Canada discovers, encourages and 
promotes Canadian talent. 


English Television broadcast two series of Music 
Works, a program featuring some of Canada’s 
hottest bands and performers as well as talent 
new to the music scene. The program, which show- 
cases bands in front of a live audience, is part of 
the network's strategy to encourage young musi- 
cians from across the country. 


The Premiére Chaine is regularly associated with 
at least 20 festivals across the country, including 
Chant‘ouest, Ontario pop, festivals in Granby 
and Petite-Vallée, the Festival de la chanson de 
Caraquet, the Francopholies of Montreal and the 
Francouvertes. This year, the Chaine culturelle 
presented Concert et compagnie from Rimouski 


and the Festival international du cinéma en 
Acadie from Moncton. As well, the network 
released the CD of the Orchestre symphonique 
de Trois-Riviéres playing the music for Cirque 
Eloize’s Cirque Orchestra. 


The Premiére Chaine this year added three new 
offerings: C’est du Jolis, a national program of 
Francophone song; Les techno mutants, live from 
Moncton, featuring new sounds; and a new web- 
site for Les refrains d‘abord. Continuing programs 
on French Radio included: Concert aux beaux-arts, 
Concert et compagnie, Escale jazz, L‘opéra 

du samedi, L’opéra du Métropolitan, and Radio- 
concerts. From Quebec City and Winnipeg, Franco- 
phone song was broadcast on the Premiere 
Chaine’s weekly Sur un air d’aller. 


New websites were developed to support Radio 
Two activities this year: Music and Company, 

Take Five, | Hear Music, Mahler Week, Landmines 
Concert, the CBC/Radio-Canada National Compe- 
tition for Young Composers, and CBC Records/ 
Les disques SRC. 


English Television, Viewing to 
Canadian Programming 


@ Foreign 
M@ Canadian 
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All Day (%) Prime Time (%) 
(24 hours) (7-11:00 p.m.) 


September 1998 to August 1999 
1 Global is Ontario Network Only 
Source: Nielsen Media Research 


Galaxie 


Another important source of music is found on 
Galaxie, CBC/Radio-Canada’s continuous music 
network. After only three-and-a-half years of 
operation, Galaxie is by all measure a success 
story. It already has 1.8 million subscribers and its 
list is still growing. Run as a commercial venture, 
Galaxie has a double mission: to generate revenue 
for the public broadcaster and to provide an exten- 
sion to the cultural mandate of CBC/Radio-Canada 
by presenting quality programming to the public 
and contributing to the development of Canadian 
talent. 


By hiring the best programmers available from 
across the country, Galaxie has been able to offer 
consistently high-quality music programming, in 
30 different genres, through satellite, cable and 
microwave digital distribution systems. For two 
years in a row, Galaxie has registered satisfaction 
indexes of 95 per cent amongst its listeners 
across Canada. 


Galaxie is more than a commercial venture, 
however, because it provides an important and 
growing platform for Canadian artists, well beyond 
what is offered by commercial radio, confirming 
the importance of CBC/Radio-Canada in the pro- 
motion of Canadian talent. 


Proud to spotlight homegrown musicians and 
performers on the vast selection of non-stop music 
channels it offers Canadian listeners, Galaxie has 
developed a new approach to the CRTC condition 
of licence to foster music in Canada through its 


creation of the Rising Stars Program. This program, 


which is developed and managed in collaboration 
with several partners nationwide, consists of two 
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French Television, Viewing to 
Canadian Programming 


@ Foreign 
M@ Canadian 
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Canada Canada 
All Day (%) Prime Time (%) 
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Source: Nielsen Media Research 


main features: cash grants, which are awarded 

to rising stars and managed by Galaxie’s various 
Star Partners; and, promotions or sponsorships, 
which encourage organisations or Star Partners to 
develop new platforms for up-and-coming artists. 


Since its launch in 1997, Galaxie has dedicated 
over $600,000 to the development of Canadian 
talent. Amounts available to the Galaxie Rising 
Stars Program keep growing each year, with 
Galaxie dedicating 4 per cent of its annual gross 
revenue to this end. 
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CHILDREN & YOUTH 


co 
ces 


Improved Services for Children and Youth 


CBC/Radio-Canada is proud of its long tradi- 
tion of excellence in children’s programming. 
We value children’s learning and entertainment 
needs, and understand the importance of providing 
a Canadian perspective on the world while nur- 
turing future audiences for high-quality Canadian 
public broadcasting. 


English Television added 750 hours of additional 
programming for young people this year, an 
increase of nearly one-third over last year. This 
expanded block of innovative and commercial-free 
programming for young viewers and their parents 
is an important part of the English Television 
transformation plan. Thirteen new series (including 
Edgemont, Daring and Grace: Teen Detectives, 

and Back to Sherwood) were launched this season, 
bringing the total number of hours of programming 
for children and youth on English Television to 

40.5 hours over seven days each week. Here are 
some highlights of the new schedule. 


Get Set for Life (8:30 a.m. to noon weekdays), 

for preschoolers and their parents, provides educa- 
tional commercial-free programming focusing on 
the social, intellectual and emotional development 
of children aged 2-5. Get Set for Life has attracted 
significant new audiences, increasing the nation- 
wide share in the 2-11-year-old demographic to 

24 per cent, an almost 50 per cent increase over 
last year. English Television has the largest 
children’s audience in Canada during this time. 


CBC4Kids (7:00-8:30 a.m. and 4:00-5:00 p.m. week- 
days; 7:30-9:00 a.m., Sundays), a cooperative effort 
between English Radio and Television, presents 
entertaining, challenging, provocative programs 

for children aged 6-11. CBC4Kids will offer such 
new shows as Scholastic’s Horrible Histories, 
Zoboomafoo, CBCNews. Real, a five-minute 
newscast for children, and The Magic School Bus. 
CBC4Kids and Get Set for Life are complemented 
by the award-winning website, www.cbe4kids.ca. 


The cbc4kids website provides original Canadian 
content, including exclusive interviews with 
Canadian authors, musicians and athletes, as well 
as a Safe place on the Internet to chat and publish 
stories, essays, poems and jokes. Traffic to the site 
increased tremendously this year: monthly page 
views tripled from January 2000 to January 2001, 
and membership in the Kids Club increased by 
one-third between September and December 2000. 
CBC4Kids provided extensive coverage of the 
Harry Potter mania, including Hot Type's interview 
with J.K. Rowling — the only interview the author 
granted on her Canadian tour. The grand finale was 
a live webcast of the author's news conference 
with reporters young and old. 


In February 2001, the cbc4kids website launched 
Behind the Bands, a new monthly feature profiling 
Canadian pop groups; and English Television's 
award-winning weekly program, Street Cents, 

the only consumer show for young people in North 
America, hosted an online entrepreneurial chat 
with three business advisors. 


French Television improved its service to young 
people this year, as well. In 2000-2001, there was 
an average of 20 hours per week of programming 
for children and youth. Of these 20 hours, 14 were 
Canadian productions. 


Launched this year, Au m@x, for 9-12-year-olds, 
portrays young people in the 10-20 age range who 
exemplify perseverance, self-confidence and 
commitment. Science point com, a dramatic series 
produced in Ottawa for 9-12-year-olds, explores 
aerospace, robotics, electronics, information 
technology, and palaeontology. 


Weekday mornings, children’s programming is 
framed in a new block of animation, La Dimension 
jeunesse, which suggests to children a magical 
and spectacular entry into a virtual universe. 


ui Y Z 
vomeowZ 
ul r 
> 7) 
< ® = < 
= = 3 
~ a c 


nv 
u ~ 
Ww wo 
> oO f 
a ies > 
z S 
= pe Are | 
2 o ¢, 
CO, + 9 = 
so ra 7 ” > = 
0M HOW Ss 
5D += Se 
nwa LY ® a 
q2eua 0 
——FP Os 


CBC 


RA 


r 


Di 


0 


CANADA ANNUAL REPORT 2000-2001 


Clan Destin, for 10-13-year-olds, produced and 
broadcast in the four French Television stations 
in Western Canada, began its fifth season in 
January 2001, and the popular youth “téléroman” 
Watatatow, not only celebrated its 10th season 
but also won the Prix Gémeaux for best youth 
series, all categories. 


Daily news programs for 9-12-year-olds are avail- 
able on RDI (AD/ Junior — new this year), French 
Radio (275-ados) and CBC4Kids (CBC News.Real). 
A longer version of CBC News. Real, for teachers 
and students, is part of the Cable-in-the-Classroom 
Program. Interested teachers can now receive the 
Guide d‘exploration de la zone Jeunesse de Radio- 
Canada.ca pour profs in order to help their students 
navigate valuable offerings. For foreign students 
RCI this year presented pilots, in Russian and 
Chinese, of English lessons for children. 


Reach of CBC/Radio-Canada 
Websites 

Current Internet Users 18+ 
who have Accessed a 
CBC/Radio-Canada Website* 


(000’s) 
2,782 
1,986 
Loco 
Summer 1998 Fall 1999 Fall 2000 


* In 1998, respondents were asked if they “ever” 
accessed a CBC/Radio-Canada website; in 1999, they 
were asked if they accessed one “in the past year”; 
in 2000, they were asked if they accessed one 
“in the past 3 months” 

Source: QRS 1998-2000 


From April 1, 2000 to March 31, 2001, there was 
an average of 500,000 frequent visitors and eight 
million page views each month to Radio-Canada’s 
website for children. This year again, there were 
new features added to this site. Throughout the 
Television season, a very successful chat session, 
with up to 250 simultaneous participants, was held 
with popular stars. In addition, a virtual card mail- 
ing centre was developed for youngsters; more that 
62,000 cards were sent over a six-month period. 


One of Radio-Canada’s most popular youth 
websites is Fd6 (Filiére des 6), which has 155,000 
subscribers. Youth subscribers choose a best buddy 
from amongst six virtual characters with distinct 
personalities and interests. 


Following the popular success of 275-all6, 

French Radio this year launched Ados-radio. |n 
Autumn 2000, this program ran a contest entitled, 
Fou, fou, fou de mon prof. Students sent in an 
unprecedented 10,000 texts for this contest, 
which was organised with the Fédération des 
syndicats de |’enseignement and the Fédération 
des commissions scolaires du Québec. 


Radio One moved its program, Out Front, to a 
regular weekday morning prime-time slot. Out 
Front invites young freelancers and newcomers to 
tell their stories on Radio. In April 2000, Out Front 
featured winners to its Audio Art 2000 competition 
for Canadians under 25, and in June 2000, Out 
Front presented Reality Check, based on program- 
ming by Canadians aged 13-18. Over 600 youth 
responded to the Reality Check contest. Out Front 
also broadcast the Festival of Comedy from 
Edmonton, Whitehorse, Regina and St. John’s 

in March 2001. 


This year, English Radio launched three new 
websites as part of the Radio Three youth 
initiative. 720seconds.com, for 15-24-year olds, 
features youth-inspired New Media storytelling. 


justconcerts.com (studio sessions and concerts 
recorded especially for CBC Radio and Radio3) 
and newmusiccanada.com (recordings produced 
by young indie bands) celebrate music composed 
and performed by young Canadians. These sites 
have received very favourable critical review 
and will be expanded and marketed to attract 
more young Canadians to Canadian public radio 
programming delivered conventionally and via 
New Media. 


French Radio launched bandeapart.fm (for 
13-21-year-olds) on the Internet and Galaxie, 

as a place for emerging talent and new musical 
styles. This is an exciting multi-platform initiative 
involving Radio, the Internet, print (a chronicle 
printed in La Presse) and, in the future, Television. 
Since its January 2001 launch, bandeapart.fm has 
garnered great acclaim, and is a good example 

of a partnership that allows CBC/Radio-Canada 
to better reach youth. 
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Total Page Requests to 
CBC/Radio-Canada Websites 
4th Quarter — January to March 


(000’s) 
149,034 
66,790 
32,472 
1999 2000 2001 


Source: WebTrends, cbc.ca log files 
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Rebalancing Amateur and Professional Sports 


CBC/Radio-Canada has a long tradition of 
presenting Canadians with broadcasts of the 
best in national and international sport. CBC/ 
Radio-Canada has broadcast seminal moments in our 
own athletes’ careers, which have become part of 
defining the Canadian spirit to ourselves and to others. 


This year again, CBC/Radio-Canada delivered on its 
promise to emphasise the coverage of amateur sports 
in Canada on all its media platforms. As one of 

the goals of English Television transformation and 

a commitment to the CRTC, English Television has 
increased its considerable coverage of amateur sports 
by 50 per cent over the past two years, increased the 
number of sports covered, and increased its commit- 
ment to sports journalism and documentaries. Likewise, 
this year, as part of their commitment to amateur sport, 
French Television and New Media have launched a 
website presenting news, interviews and biographical 
information about Canadian amateur athletes. 


Olympics 

From September 15" to October 1, 2000, CBC/Radio- 
Canada was the Sydney Olympics presenter in Canada. 
Despite the 15-hour time difference between Australia 
and Canada, CBC/Radio-Canada chose to provide live 
coverage of the Games. This decision won widespread 
praise from the press and public, at home and abroad, 
particularly since audiences in the United States 
received only taped and delayed coverage. 


Our coverage involved unprecedented cooperation 
amongst CBC/Radio-Canada’s English and French Tele- 
vision, Newsworld and RDI, English and French Radio, 
English and French New Media, and our specialty 
channel partners, TSN and RDS. By the end of the 
Games, this had resulted in 1320 hours of Olympic 
programming. More than 85 per cent of all Canadians 
had watched at least some of English Television's 
coverage, and 95 per cent of Canadians had tuned in 
to CBC/Radio-Canada's coverage across the various 
media platforms. English Television followed its Olym- 
pic coverage with in-depth attention to the Sydney 
Paralympics (November 11-26) for disabled athletes. 


During the Olympic Games, French Television and New 
Media partnered with Bell to create the very successful 
website, Al/dSydney, which received 2.6 million page 
views, as well as a Paralympic section which received 
an unprecedented number of viewers. English Television 
also partnered with Bell on the HelloSydney website. 


The excellence of CBC/Radio-Canada's coverage of the 
Sydney Olympics was made possible, in large measure, 
by the use of new signal technologies on the Sydney to 
Toronto path. Our Corporate Engineering group ensured 
that high-quality, reliable circuits — at substantially lower 
cost — were available. 


Hockey Day in Canada 

English Television's emphasis on amateur sports and 
its long association with hockey came together in the 
second annual Hockey Day in Canada, a program that 
seemed to touch a chord with Canadian families and 
communities. Broadcast on February 24, 2001 and 
anchored from the Bower Ponds in Red Deer, Alberta, 
Hockey Day in Canada: Celebrating the Game took 
viewers to 11 different locations around the country 
to highlight hockey’s prominent place in Canadian com- 
munities. The Day was rounded off with three games 
featuring the six Canadian NHL teams. 


Grey Cup 

In November 2000, 3.2 million Canadians watched 
English Television for the 49th consecutive Grey Cup 
Championship Game — this year live from Calgary — the 
most popular Canadian sports event on the network. A 
special website at cbc.ca offered fans information about 
the players, as well as history, photographs and features 
in the weeks leading up to the game. The game itself 
was webcast on the site. 


Other Sports 


Radio-Canada’s regional New Media team assisted the 
zone Sports in covering, on radio-canada.ca, the Jeux du 
Québec held in Rimouski. In July 2000, English Television 
celebrated the Calgary Stampede with Prime Time Show- 
down featuring the world’s top four cowboys competing 
in six events. CBC Sports, the original broadcaster of 
Blue Jays’ games, broadcast 40 games this season. Very 
large audiences were again drawn to English Television's 
coverage of the finals of curling's Brier and the Scott 
Tournament of Hearts. CBC Sports Saturday anticipated 
its own coverage of the 2002 Winter Olympics by show- 
casing freestyle and alpine skiing, snowboarding, bob- 
sleigh, and speed skating championships from around the 
world during January and February 2001. Other important 
sports specials covered riding, golf and downhill skiing 
this year. 


1. Robin Brown, host of /nside Track, English Radio; 2. Joanne Smith, analyst, Sydney Paralympic 
Games, Newsworld; 3. Brian Williams and John Cerutti, hosts of the Blue Jays Baseball games 
English Television; 4. Frangois Faucher, Jean Pagé, Marie-José Turcotte and Pierre Dufault, Sydney 
2000, French Television; 5. Joan McCuster, curling analyst, English Television; 6. Ron MacLean and 
Don Cherry, hosts of Hockey Night in Canada, English Television 


National and International Awards 


Once again this year, CBC/Radio-Canada 
programs and people were honoured at home 
and abroad with hundreds of awards. Among 
them were the following 


English Television won 32 Gemini Awards from 
the Academy of Canadian Cinema and Television, 
including three for the comedy series, This Hour 
Has 22 Minutes, and four for the fifth estate, an 
investigative journalism program 


The prestigious New York Festivals gave some 

20 prizes to English Television, emphasising the 
quality of such current affairs programs as Venture, 
Marketplace and the fifth estate 


in Nancy, France; and the prize for best report 
(10-25 minutes) from the Canadian Science Writers’ 
Association, for “La musique et le cerveau.” The report, 
“Vétérinaire Hi-tech,” aired on La Semaine verte, won 
the Agrofilm Prize and the prize given by the Director 
of the Research Institute of Animal Production, at the 
Nitra International Agricultural Film Festival in the 


Slovak Republic 


The report, “Un hommage a la liberté et a la démo- 
cratie,” by Azeb Wolde-Ghiorgis, ranked second in the 
Prix Bayeux for war correspondents. Another journalist, 
Michaélle Jean, was awarded the Prix Raymond- 
Charette by the Conseil de la langue francaise for 


CBC dramatic programming dominated the Writers’ 
Guild of Canada Top Ten Awards for Excellence 

in screenwriting with wins for Da Vinci's Inquest, 
Made in Canada, Our Hero, and Scorn. 


The Canadian Nurses Association awarded two 
prizes to English Television programs, namely 

The National and Life & Times, for their outstanding 
stories on health care 


French Television garnered 21 Prix Gémeaux, includ- 
ing six for the drama series, Chartrand et Simonne, 
and four for the series, Un gars, une fille, in addition 
to 25 Métrostars, three of which were for the series, 
4 et demi 


The popularised science program, Découverte, won 
three awards from the Canadian Nurses Association; 
the people's prize at the Festival du film de chercheur, 


her work on Grands Reportages and RDI 2 'écoute. 
Ms. Jean also won a Galaxi Award from the Canadian 
Cable Television Association, in the best screen 
performance category. 


Zone libre won two of the three prizes awarded to 
French Television by the New York Festivals, for its 
reports on “Le suicide assisté” and “Tragédie en 
mer/Mayday.” 


English Radio garnered some 60 national and interna- 
tional awards. Among the most significant were two 
Gabriel Awards, seven New York Festivals awards and 
the Deutsche Welle Music Award. Five prizes from 
the Canadian Nurses Association were awarded to 
Radio One, including three for outstanding health care 
coverage. The “Quiz Master” segment of Saturday 
Afternoon at the Opera, aired on Radio Two, won the 


Opera Educator Award 
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Radio One earned a Prix Italia in the best cultural CBC/Radio-Canada websites earned numerous awards 
radio documentary category, for “The Change in over the year. cbc.ca won two awards of excellence 
Farming.” In addition, it won 15 awards from the in the WebAward Web Site competition, namely the 
Radio Television News Directors Association. The Standard of Excellence, and the Outstanding Web 
host of Basic Black, Arthur Black, was awarded the Site. The English Radio Webmaster earned a MICAM 
Stephen Leacock Medal for Humour for his book, Award for his outstanding role in bringing the cbc.ca 
Black Tie and Tales. website online and for his ongoing efforts to develop 


the complex technical infrastructure needed to keep 


In December, the Chaine culturelle received the the site first-rate. 


special Paul-Gilson award from the Communauté 


des radios publiques de langue francaise (CRPLF) The youth site, 720seconds.com, won numerous 

for its participation in the 52-part series, Musiques awards, including the Internet Tonite, in the TechTV 
d'un siécle. The Chaine culturelle also distinguished Network Feature category, and a Bandies prize for 
itself in New York with the recording, Féte galante best visual interface. 

(Riche Lieu label), which won the Chamber Music 

America/WOXR Award. The Youth section of radio-canada.ca also won prizes, 


including a Boomerangs for its “Site Internet, version 
électronique d'un média traditionnel,” and a Web d'or 


At the 3° grand gala MIMI 2001, Bande a part from the Marché international du multimédia (MIM) in 
won the prize for best radio program. A gold disc the “jeu, jeunesse” category for La Ville de Calembourg. 
from the Canadian Recording Industry Association A Boomerangs was also awarded to the A//dSydney 
was awarded to the Premiére Chaine for its site in the sports category. bandeapart.fm was named 
contribution to the success of Dix mille matins, website of the month in the March 2001 edition of 
recorded by Daniel Boucher. Guide Internet. Again in March, the Office de la langue 
frangaise gave a special mention to Radio-Canada for 
French Radio won the Boomerangs Grand Prize its news website in the annual ceremony for “Mérites 
in the interactive terminal category for its project, de la langue francaise” in the IT category. 
“Soyez radio actif,” which enables visitors to 
Montreal's Interactive Science Centre to experiment Winter Poems: Music of Glenn Buhr, produced by CBC 
with the various aspects of producing a radio show. Records/Les disques SRC, won the Prairie Music Award 
The Molson Grand Prize for recreation journalism for Outstanding Classical Recording of the Year. 


was given to Macadam Tribus, for its story, “Perdre 


la boule pour la pétanque.” The IT team won the Grand prix des OCTAS in the 


“Innovation technologique, 201 employés et plus” 
category from the Fédération de |informatique du 
Québec for its broadcast management system 


1, Mary Walsh, Greg Thomey, Cathy Jones and Rick Mercer of This Hour Has 22 Minutes, English 
=a -—— __ Television; 2. Jacques Bertrand, host of Macadam Tribus, Premiére Chaine (French Radio); 3. Youth 
“Wale ata ) website 120seconds.com, 4. Anna Maria Tremonti, the fifth estate, English Television; 5. Arthur 
Black, host of Basic Black, Radio One; 6. Fd6, French Television; 7. Michaélle Jean, host of Grands 
Reportages and RDI a |’écoute, Réseau de |'information, and Rough Cuts and The Passionate Eye, 
Newsworld; 8. Genevieve Rioux and Luc Picard, Chartrand et Simonne, French Television 
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Greater Efficiencies 


A key priority of CBC/Radio-Canada is to 
demonstrate the improvements made to the 
management of the Corporation. We present 
here a few highlights of recent changes aimed at 
achieving greater efficiencies in our organisation. 


Re-engineering Task Force 


CBC/Radio-Canada’s Re-engineering Task Force 
was created in December 1999 for the purpose 
of conducting an extensive examination of the 
business and programming practices at the 
Corporation. Looking first at English Television, 
Transmission and Distribution Assets, Property 
Management, and Sports, the Task Force is find- 
ing ways to use CBC/Radio-Canada’s limited 
resources as efficiently as possible in order to 
focus on our core competencies and content — 
distinctive, high-quality Canadian programming. 


The motivating spirit which led to the creation 

of the Task Force has now become a philosophy 
throughout the Corporation, where efficiencies and 
improvements are pursued as a matter of course. 


Program Distribution Improvements 


This year CBC/Radio-Canada launched digital radio 
services in Vancouver, following previous launches 
in Windsor, Montreal and Toronto. Digital services 
now reach a potential audience of well over ten 
million people. The potential to deliver high-speed 
data using digital radio transmission has created 
the opportunity for cross-industry ventures and 
new strategic alliances. 


Corporate Engineering implemented the National 
Satellite DVC Project which compressed and 
revamped the entire English Television satellite net- 
work internal distribution. This resulted in both sav- 
ings and cost avoidance of over $4.0 million annual- 
ly related to reduced requirements for satellite 
transponders and associated transmission facilities. 


Risk Management 

While an established process for risk management 
and control had been in existence at CBC/Radio- 
Canada, changes within the annual planning cycle 
have been introduced this year to improve the iden- 
tification, evaluation and development of action 
plans to address key risks. The annual planning 
cycle commences in the spring with a management 
strategic review. Business strategies are presented 
to the Board of Directors in the Autumn, and busi- 
ness plans are presented to the Board of Directors 
for approval in March. Risk management is an 
integral part in each of these steps. 


Labour Relations 


During 2000-2001, CBC/Radio-Canada applied to 
the Canada Industrial Relations Board for a con- 
solidation of the four industrial bargaining units 
in the French networks and of the three industrial 
bargaining units in the English networks in order 
to enable the networks to produce programming 
differently and improve the labour relations 
instability inherent in the current structure. 
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Employment Equity 

CBC/Radio-Canada’s Help Fund was renewed and 
supported 30 projects to enable designated group 
members to receive on-the-job developmental assign- 
ments and internships in production, technical and 
journalistic roles. The Help Fund and English Radio 


CBC/Radio-Canada Workforce — 
As of April 8, 2001* 


@ 2000 WM 2001 


9, 

renewed their partnership to attract new and diverse mask 
talents under the program, New Voices. The French sell 6737 
Services internship program was maintained and 
worked with the Help Fund to optimise resources. 
Official Languages 
CBC/Radio-Canada maintained its commitment 
to the development and enhancement of linguistic 15.6% 
minority communities through its programming nie 
and through continuing and active participation wee ae 
in various official languages fora. 

Regular Temporary 


* Figures based on data from the closure of the 
final pay period of fiscal year 2000-2001 


CBC/RADIO-CANADA ANNUAL REPORT 2000-2001 


AU 


Public Accountability 


Accountability Mechanisms 

As in the past, CBC/Radio-Canada continued 
to report to Canadians on the fulfilment of its 
commitments. |t accounted for its activities to 
the Minister of Canadian Heritage and Parliament 
through its Annual Report, Corporate Plan and the 
Auditor General's Special Examination Report (which 
was also released to the public by CBC/Radio- 
Canada); to the Canadian Radio-television and 
Telecommunications Commission (CRTC) through 
broadcast year-end reports and annual financial 
returns; and to stakeholders through townhall 
meetings and CBC/Radio-Canada websites. 


The Ombudsman 


The Office of the Ombudsman provides viewers 
and listeners with an opportunity to have investi- 
gated serious, unresolved complaints pertaining to 
CBC/Radio-Canada journalism. An impartial and 
independent body, of the Office of the Ombudsman 
investigates the complaint and provides a written 
report which helps to ensure the excellence of the 
Corporation's news and information programs. 


The Office has two Ombudsmen, one for English- 
language Services and the other for French- 
language Services. Both Ombudsmen report 
directly to the President and are completely inde- 
pendent from the Corporation's media management. 


In 2000-2001, the Office of the Ombudsman (English 
and French Services combined) handled a total of 
1,377 complaints, expressions of concern and other 
communicationssThere were 1,135 concerning 
English programming and 242 concerning French 
programming. On the English side, 591 communica- 
tions fell within the mandate of the Ombudsman 
(information programming), while there were 176 
on the French side. Communications not relating 
directly to CBC/Radio-Canada journalistic program- 
ming were acknowledged and forwarded to the 
programming departments concerned. 


The English Services Ombudsman organised five 
Independent Advice Panels to assess CBC’s compli- 
ance with its own journalistic policies. Four panels 
monitored coverage of the federal election campaign 
on The National on English Television, The World 


at Six and The House on Radio One, Politics on CBC 
Newsworld, and the CBC/Radio-Canada website, 
cbc.ca. A fifth panel monitored Canada Now during 
the Alberta election campaign. 


While there were some critical comments, most 
panel members had no fundamental quarrel with 
the accuracy, fairness and integrity of the program- 
ming. Panel reports were shared with the relevant 
programmers, senior management and the Board 
of Directors. 


For his part, the French Services Ombudsman 
created five Independent Advice Panels to assess 
the Corporation's compliance with its own journal- 
istic policies. Three committees examined the 
following television programs: Le Téléjournal/ 

Le Point and Elections 2000 : Le Journal (French 
Television), and Décision 2000 (RDI). Another com- 
mittee looked at the radio programs, L'entrevue, 
and the morning Radiojournal. Finally, for the first 
time, an Independent Advice Panel was set up to 
review Radio-Canada’s website, Nouvelles. 


Overall, coverage of the federal election campaign 
by the various CBC/Radio-Canada French media 
was deemed to be satisfactory. The funda- 

mental principles of CBC/Radio-Canada journalistic 
policy, namely accuracy, fairness and integrity, 
were observed. 


The Independent Advice Panels’ reports were 
submitted to the programming heads, senior 
management and the Board of Directors. 


Where to Write 

The Ombudsman, English Services 
Canadian Broadcasting Corporation 
PO Box 500, Station A 

Toronto, Ontario 

M5W 1E6 
ombudsman@toronto.cbc.ca 


Bureau de |’ombudsman, Services frangais 
Société Radio-Canada 

C.P. 6000 

Montréal, Québec 

H3C 3A8 
ombudsrc@montreal.radio-canada.ca 
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Financial Overview 


The Corporation continues on its path of transformation and this year has seen more and more 
Canadians turn to CBC/Radio-Canada for high-quality, distinctive Canadian programs. Highlights 
have included the coverage of the Sydney Olympics, the Canada: A People’s History / Le Canada : Une 

histoire populaire series, and the homage to Pierre Elliott Trudeau. This transformation has required the 
continued implementation of our long-term plan to make the Corporation more efficient and to direct more” 
of its resources to programming. A further 400 permanent positions were eliminated as new technologies 
and revised processes were implemented. 


Fiscal Year Results 


On a Government funding basis — the basis on which CBC/Radio-Canada’s performance is measured — the 
Corporation's current year surplus is $2.4 million, $26.7 million when one includes the surplus carried over 
from the previous year. 


However, the financial statements show the Corporation ending the year with net results of $147.9 — 
a result of two additional factors: 


e the Corporation is required to follow the Canadian Institute of Chartered Accountants (CICA) Standards 
in the preparation of its financial statements, and as such, certain items (such as amortisation) are 
included which do not provide or require current operating funds. In addition to such items included 
in prior years’ statements, CICA Section 3461 now requires that the Corporation also recognise an 
asset/obligation related to certain employee future benefits. The net impact of this is an additional 
expense reduction of $54.8 million (Note 11a) in the current year, which accounts for a significant 
portion of the decrease over last year. 


e the Corporation has recognised Non-operating Revenue of $68.1 million gain on the sale of 
the Corporation's investment in its joint ventures to operate Trio and Newsworld International in 
the United States. 


Note 4b to these financial statements provides more detail on these items. 


Revenue 


The increase in advertising income was due chiefly to the coverage of the Sydney Olympics, and offsets 
declines in revenues as a result of the continued fragmentation and competition in the market, as well as 
the Corporation's decision to decommercialise an increased portion of its English Television schedule. 


Specialty services’ income increased as a result of growth in the number of subscribers and an increase 
in basic rates. 


The increase in prior year miscellaneous revenues results from CBC/Radio-Canada’s host broadcasting 
activities at the 1999 PanAm Games. 
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Expenses 


Operating expenses decreased by $11.9 million in 2000-2001. This masks a series of decisions, however, 
which have had offsetting effects on the Corporation's expenditures. 


¢ In April 2000, CBC/Radio-Canada began to apply CICA section 3461 — Employee Future Benefits. 
The implementation of this new section results in a change in the valuation methods for the 
employee future benefits and results in a net surplus of $54.8 million being recorded in the fiscal 
results of the Corporation. 


¢ The Corporation broadcast the Sydney Olympics to wide critical and audience acclaim. This extra- 
ordinary cost increase is included in the cost of our Television and Radio services. 


¢ The Corporation is concerned with the harmful effect on employees working long periods without any 
rest and has now made it mandatory for employees to use current annual leave and to reduce the 
amount of unused accumulated leave. This change in policy has seen the Corporation's annual leave 
liability reduced by some $6.4 million. 


Government Funding 


In 2000-2001, the Government again granted salary increases to its staff and also funding for minor 
cost increases, and CBC/Radio-Canada was provided with this funding in line with other Government 
departments and agencies. 


Capital funding, totalling $109 million this year, was used in part to fund projects linked to the 
conversion of equipment to digital technology and consolidation of the French Television and Réseau 
de l'information newsrooms. 


Balance Sheet Items 


The increase in cash and short-term investments is due mainly to the proceeds from the sale of the invest- 
ment in a joint business venture. This increase is offset by a decrease in program inventory further to the 
broadcast of programs such as Canada: A People’s History / Le Canada : Une histoire populaire. 


The reduction in Employee-related Liabilities is mainly the result of the implementation of CICA section 
3461, the reduction of annual leave liability, and the reduction in the accrual for downsizing costs related 
to the transformation as most affected employees have now separated from the Corporation. 
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Management's Responsibility for the 
Financial Statements 


The financial statements and all other information presented in the annual report are the responsibility 
of management and have been reviewed and approved by the Board of Directors of the Corporation. 
These financial statements, which include amounts based on management's best estimates as determined 
through experience and judgement, have been properly prepared within reasonable limits of materiality 
and are in accordance with Canadian generally accepted accounting principles. 


Management of the Corporation maintains books of account, records, financial and management control, 
and information systems, which are designed for the provision of reliable and accurate financial infor- 
mation on a timely basis. These controls provide reasonable assurance that assets are safeguarded, 
that resources are managed economically and efficiently in the attainment of corporate objectives, that 
operations are carried out effectively and that transactions are in accordance with the Broadcasting Act 
and the by-laws of the Corporation. 


The Corporation's Internal Auditor has the responsibility for assessing the Corporation's systems, proce- 
dures and practices. The Auditor General of Canada conducts an independent audit of the annual financial 
statements and reports on his audit to the Canadian Broadcasting Corporation and the Minister of 
Canadian Heritage. 


The Board of Directors’ Audit Committee, which consists of four members, none of whom is an officer 
of the Corporation, reviews and advises the Board on the financial statements and the Auditor General's 
report thereto. The Audit Committee oversees the activities of Internal Audit and meets with manage- 
ment, the Internal Auditor and the Auditor General on a regular basis to discuss the financial reporting 
process as well as auditing, accounting and reporting issues. 


Ottawa, Canada 
June 18, 2001 


fede fob 


President and CEO Acting Chief Financial Officer 
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Auditor's Report 


To the Board of Directors of the 
Canadian Broadcasting Corporation 
and the Minister of Canadian Heritage 


| have audited the balance sheet of the Canadian Broadcasting Corporation as at March 31, 2001 and the 
statements of operations and proprietor’s equity and cash flow for the year then ended. These financial 
statements are the responsibility of the Corporation's management. My responsibility is to express an 
opinion on these financial statements based on my audit. 


| conducted my audit in accordance with Canadian generally accepted auditing standards. Those standards 
require that | plan and perform an audit to obtain reasonable assurance whether the financial statements 
are free of material misstatements. An audit includes examining, on a test basis, evidence supporting the 
amounts and disclosures in the financial statements. An audit also includes assessing the accounting 
principles used and significant estimates made by management, as well as evaluating the overall financial 
statement presentation. 


In my opinion, these financial statements present fairly, in all material respects, the financial position 

of the Corporation as at March 31, 2001 and the results of its operations and its cash flows for the year 
then ended in accordance with Canadian generally accepted accounting principles. As required by the 
Broadcasting Act, | report that, in my opinion, these principles have been applied, except for the change in 
the method of accounting for employee future benefits as explained in Note 3 to the financial statements, 
0n a basis consistent with that of the preceding year. 


Further, in my opinion, the transactions of the Corporation that have come to my notice during my audit 
of the financial statements have, in all significant respects, been in accordance with Part Ill of the 
Broadcasting Act and the by-laws of the Corporation. 


Sheila Fraser, FCA 
Auditor General of Canada 


Ottawa, Canada 
June 5, 2001 
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Statement of Operations and Proprietor's Equity 


For the year ended March 31 


2001 2000 
(thousands of dollars)” 


REVENUES 
Advertising and program sales 349,183 
Specialty services (Note 6) 107,672 
Miscellaneous aes or ___ 65,075 
a ; 521,930 
EXPENSES 
Television and radio service costs 1,042,605 
Specialty services (Note 6) 100,136 
Transmission, distribution and collection 58,311 
Radio Canada International 15,774 
Payments to private stations 14,282 
Corporate Management 15,920 
Amortisation of capital assets 149,294 
; 1,396,322 
Operating loss before government funding, non-operating revenue and taxes (874,392) 
GOVERNMENT FUNDING: 
Parliamentary appropriation for operating expenditures (Note 4) 794,058 
Funding reserved for Radio Canada International (Note 5) 15,520 
Amortisation of deferred capital funding (Note 9) 147,301 
956,879 
Results of operations before non-operating revenue and taxes 82,487 
NON-OPERATING REVENUE: 
Gain on disposal of joint business ventures (Note 10) _ 68,145 
Results before taxes 150,632 
Income taxes and tax on large corporations (Note 7) 2,688 
Net results for the year 147,944 
Proprietors equity, beginning of year (43,284) 
Working Capital Funding (Note 4) 4,000 
Proprietor’s equity, end of year 108,660 


The accompanying notes form an integral part of the financial statements. 
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Balance Sheet 


As at March 31 


Ea 2000 


(thousands of dollars) 


ASSETS 
Current 
Cash and short-term investments (Note 17) 174,029 81,499 
Accounts receivable 116,096 108,927 
Program inventory 121,933 146,503 
Prepaid expenses 47 208 43,462 
459,266 380,391 
Capital assets (Note 8) 1,022,927 1,068,865 
Deferred charges and other assets 11,841 14,557 
1,494,034 1,463,813 
LIABILITIES 
Current 
Accounts payable and accrued liabilities 148,319 155,634 
Employee-related liabilities (Note 11) 115,569 123,765 
Obligation under capital lease (Note 12) 4747 4,409 
268,635 283,808 
Long-term 
Employee-related liabilities (Note 11) 97,774 161,243 
Obligation under capital lease (Note 12) 372,138 376,935 
Deferred capital funding (Note 9) 646,827 685,111 
1,116,739 1,223,289 
PROPRIETOR’S EQUITY 
Proprietor’s equity 108,660 (43,284) 


1,494,034 1,463,813 


Commitments and contingencies (Notes 13 and 14) 


The accompanying notes form an integral part of the financial statements. 


Approved on behalf of the Board of Directors: 


(! 


Director Director 
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Statement of Cash Flow 


For the year ended March 31 


2001 
(thousands of dolla 


CASH FLOW FROM (USED IN): 


OPERATING ACTIVITIES 
Net results for the year 147,944 
Gain on disposal of joint business ventures (68,145) 
Loss on disposal of capital assets 66 
Items not involving cash: 
Amortisation of capital assets 149,294 
Amortisation of deferred charges 5,119 
Employee-related liabilities (current) (6,352) 
Employee-related liabilities (long-term) (63,469) 
Share of joint business ventures (8,504) 
Amortisation of deferred capital funding (147,301) 
Net change in working capital balances excluding cash and 
short-term investments (Note 16) . 2,363 
11015 
FINANCING ACTIVITIES 
Parliamentary appropriations (Note 4): 
Capital funding 104,017 
Working capital funding 4,000 
Government funding for capital purchases for Radio Canada International 5,000 
Capital portion of lease payments (4,459) 
Proceeds on disposal of capital assets 2,368 
Proceed on disposal of joint business ventures 76,649 
187,575 
INVESTING ACTIVITIES 
Acquisition of capital assets (103,658) 
Deferred charges __{2,402) 
(106,060) 
Increase in cash and short-term investments 92,530 1M 
Cash and short-term investments, beginning of year 81,499 7a 
Cash and short-term investments, end of year 174,029 81,499 


The accompanying notes form an integral part of the financial statements. 
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Notes to the Financial Statements 


For the year ended March 31, 2001 


1. Authority and Objective 


CBC/Radio-Canada was first established by the 1936 Canadian Broadcasting Act and continued by 
the 1958, 1968 and 1991 Broadcasting Acts. The Corporation is an agent of Her Majesty and all property 
acquired by the Corporation is the property of Her Majesty. 


As the national public broadcaster, CBC/Radio-Canada provides Radio, Television and New Media services 
in both official languages incorporating predominantly and distinctively Canadian programs to reflect 
Canada and its regions to national and regional audiences. 


2. Significant Accounting Policies 


The financial statements of the Corporation have been prepared in accordance with Canadian generally 
accepted accounting principles and include the following significant accounting policies. 


a. Parliamentary Appropriations and Deferred Capital Funding 


The Corporation receives most of its funding from the Government of Canada. Parliamentary appropria- 
tions for operating expenditures are recorded on the Statement of Operations and Proprietor’s Equity. 
Parliamentary appropriations for depreciable capital expenditures are recorded as deferred capital funding 
on the Balance Sheet, and are amortised on the same basis and over the same periods as the related 
capital assets. Parliamentary appropriations for working capital and non-depreciable capital assets are 
credited to Proprietor’s Equity. 


b. Program Inventory 

(i) Program Inventory 
Programs completed and in process of production or available for sale are recorded at cost. Cost 
includes the cost of materials and services, and labour and overhead expenses applicable to programs. 


Program costs are charged to operations as the programs are broadcast, deemed unusable, or sold. 


(ii) Film and Script Rights 


The Corporation enters into contracts for film and script rights. The payments made under the terms 
of each contract are recorded as assets in the accounts. The cost of film and script rights is charged 
to operations in accordance with the approved program schedule or when deemed unusable. 
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c. Capital Assets 


Capital assets are recorded at cost, less accumulated amortisation. The cost of assets constructed by the 
Corporation includes material, direct labour and related overhead. Assets acquired under capital leases 
are initially recorded at the present value of the minimum lease payments at the inception of the lease. 
Amortisation is calculated on the straight-line method using rates based on the estimated useful life of 
the assets as follows: 


© Buildings 33 years 
© Technical equipment 
Transmitters and towers 20 years 
Other 5 years 
¢ Furnishings and office equipment 10 years 
e Computers 5 years 
e Automotive 5 years 


Leasehold improvements are capitalised and amortised over the remaining terms of the respective leases 
to a maximum period of five years. Amounts included in uncompleted capital projects are transferred to 
the appropriate capital asset classification upon completion, and are then amortised according to the 
Corporation's policy. 


d. Deferred Charges 


Deferred costs incurred in the development of specialty channels are amortised over the license period. 
Other deferred charges are amortised over the period of the respective agreements. 


e. Pension Costs and Obligations 


The Corporation provides pensions based on length of service and final average earnings as classified 
under defined benefit retirement pension arrangements. 


The cost of pension benefits earned by employees is determined on an actuarial basis using the projected 
benefit method pro-rated on service and management's best assumptions such as the expected long-term 
rate of return on plan asset, rate of compensation, inflation, retirement ages of employees and mortality 
of members. 


The pension cost is determined using the cost of employee pension benefits for the current year’s service, 
the interest expense on the accrued benefit obligation, the expected investment return on the actuarial 
value of plan assets, the amortisation of the transitional asset/obligation and the amortisation of past 
service costs. The market-related value of plan assets is used for the purpose of calculating the expected 
return on plan assets. 


The transition assets/liability and the adjustments arising from plan amendments are amortised over the 
estimated average remaining service life of the employee group (13.5 years). 


The difference between the accumulated pension expense and the employer's contributions to the P 
Fund is reflected in the balance sheet as an employee-related liability. 
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f. Employee Future Benefits other than Pension 


The Corporation provides employee future benefits such as severance pay and other benefits such as 
vacation pay, continuation of benefits coverage for employees on long-term disability, post-retirement 
life insurance and workers’ compensation. 


The cost of these benefits other than vacation pay is determined on an actuarial basis using the pro- 
jected benefit method pro-rated on years of service and management's best assumptions such as salary 
increases, inflation, retirement ages of employees, mortality of members and expected health care costs. 


For severance pay, the transitional obligation is amortised over the average remaining service life of the 
employee group (13.5 years). The transitional obligations for post-retirement life insurance, continuation 
of benefits for employees on long-term disability and workers’ compensation are amortised over the 
applicable remaining service lifetime of the plan members which are 15.7 years, 7.6 years and 9.0 years, 
respectively for each of these plans. 


Vacation pay is calculated at the salary levels in effect at the end of the year for all unused vacation pay 
benefits accruing to employees. 


Since a major portion of the liabilities for these items represents costs which will be funded mainly from 
appropriations received from the Government of Canada in the future, these items do not have an impact 
on the Corporation's current net results of operations on a government funding basis. 


g. Income Taxes 


The Corporation follows the tax allocation method of providing for income taxes. The cumulative 

‘differences between taxes calculated on such a basis and taxes currently payable are essentially timing 
differences and result in deferred income taxes. The Corporation has unrecorded deferred income tax 
benefits which will be recognised in the accounts when they are realised. 


h. Measurement Uncertainty 


The preparation of financial statements in accordance with Canadian generally accepted accounting 
principles requires management to make estimates and assumptions that affect the reported amounts 
‘of assets and liabilities at the date of the financial statements and the reported amounts of income 
and expenses for the year. Employee-related liabilities, estimated useful lives of capital assets and 
contingent liabilities are the most significant items where estimates are used. Actual results could 
differ from those estimated. 
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3. Change in Accounting Policy 


Effective April 1, 2000, the Corporation has adopted the new Canadian Institute of Chartered Accountants 
standards for employee future benefits. This change in accounting policy has been applied prospectively. 
The most significant changes to accounting for pensions and severance pay are: 


e The recognition of a transitional pension asset/liability which is the difference between the accrued 
benefit obligation and the fair value of plan assets at April 1, 2000; 


e The recognition of a transitional severance pay liability which is the difference between the accrued 
benefit obligation upon adoption less the amount previously recognised on the balance sheet; and 


© The calculation of the accrued benefit obligation using the current market rate rather than manage- 
ment's best estimate of the long-term discount rate. 


In addition, post-employment and post-retirement benefits (other than pension) are now recorded on the 
basis of an actuarial valuation of the related liabilities and expenses. 


The application of the new standards resulted in an income of $72.4 million for the pensions plans and 
in an expense of $17.6 million for other employee future benefits for a net decrease of the expenses of 
$54.8 million. 


4. Parliamentary Appropriations 


Parliamentary appropriations approved and the amounts received by the Corporation during the year are 
as follows. 


a. Parliamentary Appropriations Approved and Received 


2001 2000 
(thousands Of ¢ lars) 


S 


Operating Funding x 
Annual Funding 807,356 
Transfer from/(to) capital funding — Supplementary Estimates A' (13,298) 

794,058 

Capital Funding 
Annual funding 113,719 
Transfer from/(to) operating funding — Supplementary Estimates A’ 13,298 
Frozen allotment to be reprofiled to the 2001-02 fiscal year (23,000) _ 

104,017 


Capital funding received from the government for Radio Canada International 


109,017 


Working Capital Funding 4,000 


) In the event that significant changes in current year requirements occur, appropriations are transferred from one vote to another or reprofiled from 
one fiscal year to the next through Appropriation Acts tabled in the House of Commons. 
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b. Reconciliation of Net Results of Operations to Government Funding Basis 


The Corporation receives a significant portion of its funding through Parliamentary appropriations, 

which is based primarily on cash flow requirements. Expenses recognised in the Statement of Operations 
and Proprietor’s Equity in one year may be funded through Parliamentary appropriations in different 
years. Accordingly, the Corporation's net results of operations for the year on a government funding 

basis differ from those on a Canadian generally accepted accounting principles basis. The differences 
are outlined below: 


2001 2000 
(thousands of dollars) 


Net results for the year 147,944 28,315 


Items not generating operating funds: 


Amortisation of deferred capital funding 147,301 154,449 
Income items relating to capital assets (66) (74) 
Other a eld ~ 


147,448 154,375 


Items not requiring operating funds: 


Amortisation of capital assets 149,294 154,872 
CBC/Radio-Canada Pension Plans and other employee future benefits (54,690) (15,270) 
Vacation Pay (6,352) 8,939 
Program inventory costs (1,546) (7,932) 
Other (4,333) (5,892) 


82,373 134,717 
ee NC ee 


Net results of operations on a government funding basis 


(including impact of sale of joint business ventures) 82,869 8,657 
Less: Proceeds and interest generated from the sale of joint business ventures (80,465) - 
Net results of operations on a government funding basis 

(excluding impact of sale of joint business ventures) 2,404 8,657 
Government funding surplus, beginning of the year 24,258 15,601 


Government funding surplus, end of the year 26,662 24,258 


CBC/RADIO 


CANADA ANNUAL REPORT 2000-2001 


c. Net Results for Capital 


The purchase of capital assets is financed by Parliamentary appropriation. Additions to capital assets 
recorded in the current year under Canadian generally accepted accounting principles may be funded 
by Parliamentary appropriation in different years. The differences are outlined below: 


(thousands of dollars) 


Parliamentary appropriations and transfers 104,017 110,472 
Capital funding for Radio Canada International oe eee 5,000 5,000 
Capital funding (Note 4) 109,017 «195,472 
Proceeds on disposal ofcapitalassets— 2,368 2,166 
Total capital funding for the year 111,385 117,638 
Acquisition of capital assets (103,658) (119,771) 
Capital portion of lease payments _ th Se (3,082) - 
Capital funding surplus (deficit) for the year 4,645 (2,133) 
Change in proportionate share of joint venture assets ve (166) 321 
Net results for capital for the year, government funding basis 4,479 (1,812) 
Capital funding surplus, beginning of the year 2,914 4,726 
Capital funding surplus, end of the year 7,393 2,914 


5. Funding for Radio Canada International 


Radio Canada International is funded under the terms of a contribution agreement with the Government 
of Canada. 


(thousands of dollars) 


Operating funding 15,520 15,520 
Capital funding 5,000 5,000 
20,520 20,520 


6. Specialty Services 


The Corporation operates CBC Newsworld, Réseau de |’information (RDI) and Galaxie under license 
conditions that require the results of operations be reported on an incremental cost and revenue basis. 

CBC Newsworld and Réseau de |'information (RDI) use previous years’ surplus carry forwards to fund current 
year activities. At March 31, 2001, the cumulative net operating surplus carried forward to future years’ 
activities for CBC Newsworld totalled $10.2 million ($5.2 million for 2000), $59,000 for RDI ($24,000 for 2000). 


2001 2000 
oo a Revenue _ Expenses Net Revenue Expenses Net 
(thousands of dollars) 
CBC Newsworld 61,945 56,949 4996 58,827 54.511 4,316 
Réseau de |'information (RDI) 38,159 38,124 35 35,020 35,129 (109) 
Galaxie 7,568 5,063 2,505 3,199 3,199 = 
107,672 100,136 7,536 97,046 92,839 4,207 
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7. \Income Tax and Tax on Large Corporations 


The Corporation is a prescribed federal Crown Corporation under Part LXXI of the Income Tax Regulations 
and is subject to the provisions of the Income Tax Act (Canada). The Corporation is not subject to 
provincial income taxes on its own activities. The Corporation's 2001 income tax relates solely to the 

large corporations tax. The Corporation’s expected income tax rate is the net federal statutory rate (includ- 
ing surtax) of 39.27% (2000 — 39.52%). The 2001 and 2000 effective tax rates are zero, exclusive of the 
large corporations taxes, due to the utilisation of previously unrecognised losses and timing differences. 


The Corporation has a loss carry forward for tax purposes of $9.8 million (2000 — $30.5 million), the benefit 
of which has not been recognised in the financial statements and which expires in 2007. The Corporation 
also has net timing differences of $35.3 million (2000 — $50.4 million) resulting from items reported for 
tax purposes in different periods than for accounting purposes, the benefit of which has not been recog- 
nised in the financial statements. These timing differences generally result from the accrual of pension 
and severance pay costs, and the claim for capital cost allowance on the capital lease where funding is 
provided over several years. Capital cost allowance is generally not claimed on other capital assets since 
acquisitions are substantially funded by the Government of Canada (see Note 4). 


8. Capital Assets 


EH 2000 


Cost Accumulated Net Book Value 
Amortisation 


Land 34,772 - 34,772 34,772 
Buildings 409,144 224,834 184,310 169,761 
Technical equipment 1,180,133 883,255 296,878 332,463 
Furnishings, office equipment and computers 114,536 73,738 40,798 46,566 
Automotive rm 39,072 26,956 12,116 13,109 
Leasehold improvements 6,514 4 208 2,306 2,202 
Property under capital lease 512,178 122,554 389,624 405,004 


Uncompleted capital projects 62,123 - 62,123 64,988 
2,358,472 =: 1,335,545 1,022,927 —_ 1,068,865 


Current year amortisation expense of $15.4 million (2000 — $15.1 million) relating to the property under 
capital lease is included in the amortisation of capital assets on the Statement of Operations and 
Proprietors Equity. 


9. Deferred Capital Funding 


— i ££...» 


(thousands of dollars) 


Balance, beginning of year 685,111 724,088 
Government funding for capital expenditures (Note 4) 109,017 115,472 
Amortisation of deferred capital funding (147,301) (154,449) 


CBC/RADIO-CANADA ANNUAL REPORT 2000-2001 


10. Sale of Joint Business Ventures 


In the first quarter of 2000-2001, the Corporation and its co-investor completed the sale of the joint 
business ventures for total proceeds of $153 million. The Corporation owned 50% of the joint business 
ventures and received its share of the sale price. 


11. Employee-related Liabilities 
Employee-related liabilities are as follows: 
2001 2000 2001 2000 


Current Longterm 
(thousands of dollars) 


Pension plans — Note a) - - 10,742 
Employee future benefits other than pension — Note a) - - 86,727 
Vacation pay 41,967 48,319 - <. 
Workforce reduction — Note b) 12,701 27,934 ~ 9,084 
Other! 60,901 47,512 305 - 


115,569 123,765 97,774 161,243 


' Including salary-related liabilities. 


a. CBC/Radio-Canada Pension Plans and Other Employee Future Benefits 


The Corporation maintains a contributory defined benefit pension plan, CBC/Radio-Canada’s Pension Plan, i 
covering substantially all employees of the Corporation. Retirement benefits are based on the length of 

pensionable service and on the average of the best five consecutive years of pensionable salary in the last 
ten years of employment. Employees are required to contribute a percentage of their pensionable salary to 
the plan, with the Corporation providing the balance of the funding, as required, based on actuarial valua- 
tions, which are made at least on a triennial basis. The Corporation also maintains unfunded non-contribu- 
tory defined benefit pension arrangements. 


Assumptions — annual rates: 


Expected long-term rate of return on plan assets 6.75% 
Discount rate — beginning of the year 6.50% 
Discount rate — end of the year 6.00% 
Long-term rate of compensation increase, excluding merit and promotion 4.00% 
Health care trend 8.5% for 5 years; 

4.5% thereafter 
Annual amounts: (thousands of dollars) 
Employee contributions 21,439 
Benefit payments for the year — pension plans 173,730 


Benefit payments for the year — other employee future benefits 13,300 
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a. CBC/Radio-Canada Pension Plans and Other Employee Future Benefits (continued) 


CBC/ Other 
Radio-Canada Employee Total 


Pension Future 
Plans Benefits 


(thousands of dollars) 


Fair value of plan assets — end of year 3,683,301 - 3,683,301 
Accrued benefit obligation — end of year 3,226,583 133,096 3,359,679 


Surplus (deficit) at March 31, 2001 456,718 (133,096) 323,622 
Accrued benefit liability at beginning of year 83,964 82,451 166,415 
Employee future benefits expenses (revenues): 
Current service cost 47,816 5,817 53,633 
Interest on accrued benefit obligation 187,924 8,141 196,065 
Expected return on actuarial value of assets (224,801) - (224,801) 
Amortisation of past service costs 9,597 - 9,597 
Amortisation of transitional obligation (asset) (92,996) 3,618 (89,378), 
Employee future benefits expenses (revenues) for the year (72,460) 17,576 (54,884) 
Corporation pension plans contributions - - - 
Benefit payments of unfunded plans (762) (13,300) (14,062) 


Accrued benefit liability at end of year 10,742 


86,727 97,469 


The accrued benefit obligation for CBC/Radio Canada’s Pension Plan and for the unfunded benefit pension 


arrangements represents respectively $3,195.7 million and $30.9 million at March 31, 2001. 


The amortisation of past service costs is due to an amendment to CBC/Radio-Canada’s Pension Plan, 
which has resulted in a refund of a portion of contributions to plan members. As of March 31, 2001, the 
unamortised amount of past service costs is $120.0 million. 


The unamortised portion of transitional assets as of March 31, 2001 is $1,163.2 million for CBC/Radio- 
Canada Pension Plan and $40.0 million for other employee future benefits. 


b. Workforce Reduction 


In 2000-2001, the Corporation implemented its workforce reduction plan. The results are in line with 
the plan. 
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12. Obligation Under Capital Lease 


Capital lease consists of premises occupied by the Corporation in Toronto. Future minimum lease 
payments and obligation are as follows: 


(thousands of dollars) 


2002 33,039 
2003 33,039 
2004 33,039 
2005 33,039 
2006 33,039 
Thereafter to 2027 om 710,334 
Total future minimum payments 875,529 
Deduct: imputed interest (7.53%) and executory costs 498,644 
Obligation under capital lease 376,885 


Less current portion 4.747 
Long-term portion 372,138 


The Corporation owns the land on which the Canadian Broadcasting Centre in Toronto is located. Interest 
expense relating to the Canadian Broadcasting Centre lease, which is included in current year expendi- 
tures, is $28.8 million. At the end of the lease, the Corporation will own the building. 


13. Commitments 


a. Program-related and Other 


As at March 31, 2001, commitments for sports rights amounted to $287.8 million; procured programs, film 
rights and co-productions amounted to $44.1 million and capital assets amounted to $12.1 million for total 
commitments of $344.0 million. 


b. Operating Leases 


Future annual payments related to operating leases are as follows: 


(thousands of dollars) 


2002 56,163 
2003 31,277 
2004 18,253 
2005 17,736 


2006 — 2028 156,984 
Total future payments 280,413 
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14. Contingencies 


Various claims and legal proceedings have been asserted or instituted against the Corporation, including 
some which demand large monetary damages or other relief, which could result in significant expendi- 
tures. Litigation is subject to many uncertainties, and the outcome of individual matters is not predictable. 
A provision for these expenditures has been recorded based on management's best estimate. It is reason- 
ably possible that the Corporation may have to settle some of these claims for amounts in excess of 
established provisions in the near term. Any such costs will be charged to operations as incurred. 


15. Related Party Transactions 


The Corporation is related in terms of common ownership and enters into transactions with other 
Government departments, agencies and Crown Corporations in the normal course of business on normal 
trade terms applicable to all individuals and enterprises. Transactions with the Government of Canada are 
outlined in Note 4. 


16. Net Change in Non-cash Working Capital Balances 


20012000 2000 


(thousands of dollars) 


Cash flows provided by (used for): 


Accounts receivable (7,169) 8,805 
Program inventory* 22,437 14,466 
Prepaid expenses (3,746) (20,797) 
Accounts payable and accrued liabilities (7,315) (56,662) 
Employee-related liabilities (1,844) 19,513 

2,363 (34,675) 


* Excluding $2 million of amortisation of capital assets in 2001 (2000 — $9 million). 


17. Financial Instruments 


Short-term investments, accounts receivable, accounts payable and accrued liabilities, and obligation 
under capital lease are valued at cost, which approximates fair value. The Corporation invests in the 
short-term money market (maximum term to maturity of 91 days). Securities are limited to those that 
are 100% guaranteed by the Government of Canada. The overall portfolio yield for the fiscal year ended 
March 31, 2001 was 5.44% (2000 — 5.13%). 


18. Comparative Figures 


Some of the prior year's comparative figures have been reclassified to conform to the current year's 
presentation. 


Five Year Financial Review 
Summary — Source and Use of Funds* 


For the year ended March 31 


2000-2001 1999-2000 1998-1999 1997-1998 1996-1997 
(millions of dollars) a 


Sources of funds 
Parliamentary appropriation for 


operating expenditures 794.0 764.7 759.5 759.7 896.4 
Self-generated revenues ; 
Advertising and program sales 349.2 328.7 329.7 383.3 364.8 


65.1 788 639 546 537 
4143 407.5 393.6 437.9 418.6 
12083 «1,722,581 1,197.6 = 1,315.0 


vs Miscellaneous | 
Total self-generated revenues 
Total sources of funds 


Application of funds 


Television and radio services 1,042.6 1,051.7 1,072.1 1,083.3 1,109.7 

Transmission, distribution and collection 58.3 63.3 62.2 64.1 65.6 
Payment to private stations 143 13.0 125 12.3 16.0 — 
Corporate Management 15.9 153 16.2 15.1 157 
Income taxes and taxes on large corporations 27 28 27 27 3.0 


Total applications of funds 1,133.8 1,146.1 1,165.8 1,177.5 1,210.0 


* Excluding specialty services, amortisation of capital assets, amortisation of deferred capital funding and non-operating revenue. 
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